
RETURNS NOTE 

We are sorry that you are not happy with your purchase, and will refund goods returned to us within 28 days 
of order confirmation. Goods must be returned by post following the steps below:  

1. List the products you want to return, including the quantity and the reason for the return.
2. Return your goods in the original product packaging together with this returns note. Please ensure

that all goods are returned in a sellable condition with all labels intact.
3. Simply send your parcel to: Apex Workwear, 3 Houghton Street, Oldbury, Birmingham, B69 2BB, UK.
4. Please retain proof of postage, in case of loss.

Please do not return any items that have surpassed the 28 day period as they will not be refunded.
 A re-bagging fee of £2.50 per item will be deducted from the refund if the packaging is not as sold.

Note some garments are subject to additional restocking charges, please see returns policy on our website. 

YOUR DETAILS: 

FULL NAME: 

CONTACT NUMBER: ORDER NUMBER: 

ORDER DATE: 

If you have any queries with your return, please email 
info@apexworkwear.co.uk Thank you.

RETURN DETAILS: 

PRODUCT DESCRIPTION QUANTITY RETURN CODE 

1 = TOO BIG 
2 = TOO SMALL 
3 = NOT AS EXPECTED 
4 = FAULTY 
5 = OTHER (PLEASE SPECIFY) 
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