
Alkaline Water Pitcher 

Scan the QR code with your mobile device or follow the link 
for helpful videos and specifications related to this product.

Instruction Manual

https://idragonn.com/products/dragonn-alkaline-water-
pitcher-3-5-liters

SKU: DN-KW-WP01
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BEFORE USE

Step 1. Remove the filter from the packaging, making sure to also remove the blue 
cover from underneath.

Step 2. Fully submerge the filter in water for 12 minutes, then rinse it 2-3 times under 
running water.  The water from the filter may have a black color until the filter is 
completely clean.  Repeat if the water from the filter is still black.

Step 3. Clean the pitcher using soap and water.  Rinse thoroughly.

SET UP AND WATER FILTRATION

Step 1. Press the filter into place in the water pitcher.

Step 2. Pour water into the pitcher.  Wait for all of the water to be filtered.

Step 3. Place the lid on the pitcher.

LCD TIMER DISPLAY

1. The LCD timer display on the lid of the pitcher indicates when the filter must be 
replaced.

2. The filter should be replaced after 60 days or 150L of water.

3. The timer will begin flashing as a reminder to replace the filter.

4. Reset the timer after replacing the filter.

WARNING: CHOKING HAZARD
SMALL PARTS - NOT FOR CHILDREN UNDER 3 YEARS. ADULT SUPERVISION IS REQUIRED.

If you do not understand these directions, or if you have any doubts about the installation, please call 
a qualified technician. Check carefully to make sure there are no defective or damaged parts. Improper 
installation may result in product damage. Do not use this product for any purpose that is not explicitly 
specified in this manual. We cannot be liable for damage or injury caused by improper use.

WARNING!
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Step 1. For first use, press and hold the “start” button for 8 seconds.

Step 2. Press and hold the “start” button for 3 seconds (the display will flash 3 
times).  Release the button, and the LCD will then display the remaining number of 
days before the filter must be replaced, as well as the remaining filter life (displayed 
in bars).  The flashing black dot on the lower right corner indicates that the memory 
function is working correctly.

Step 3. The number (No.) of days will decrease by 1 each day until the number 
reaches 0 and the displayed bars begin flashing, indicating that the filter must be 
replaced.

Step 4. To restart the timer, press and hold the “start” button for 8 seconds or until 
the display stops flashing.  The timer will then reset and start again.

Step 5. To turn off the timer, press and hold the “start” button for 3 seconds.  The 
display will flash 3 times and the timer will turn off.  To turn the timer back on, press 
and hold the “start” button for 3 seconds.

LCD TIMER OPERATION

1. For best filtration, we recommend replacing the filter every 2 months with 
regular use.

2. Only use tap water with the filter.  Other liquids or heavily contaminated water 
may clog the filter.

3. Do not use hot water.  Only cold water should be used with the filter.

4. Keep filtered water refrigerated.  We recommend using the water at the earliest 
opportunity for best flavor and freshness.

5. Only clean the pitcher using soapy warm water and a soft cloth.  Do not use 
strong detergents, which may leave unwanted flavor in the water.  Do not clean in a 
dishwasher.

NOTES



FOR MORE DRAGONN PRODUCTS, CHECK OUT OUR WEBSITE AT: www.idragonn.com

Love your new Dragonn setup and want to share? 

Tag us in your photo! @dragonnbrands

help@idragonn.com  www.idragonn.com  309-278-5303
Chat live with an agent! 

Open Monday - Friday 7:00am - 7:00pm CST, 
our dedicated support team can offer immediate assistance with rapid response times. If any 
parts are received damaged or defective, please contact us. We are happy to replace parts to 
ensure you have a fully functioning product. 
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