
Returns & Exchanges Form 

 

We accept returns of unused and unwashed items within 30 days of receipt. We do not accept returns of 

personalized items. We offer an extended returns policy during the holidays. All holiday returns received by 

January 15 will be eligible for an exchange.  

 

We are happy to issue you either a refund (if eligible) or exchange of merchandise (for something of equal or 

greater value). Please select your preference below. We do not offer a store credit option.  

 

Sale items are eligible for exchange or refund at the price purchased only. Gifted items, personalized items and 

any item marked “Final Sale” cannot be returned or exchanged. It is your responsibility to pay the balance of 

exchanged items of greater value.  Please include a check or cc information for the balance due.  If you would 

like us to contact you for that information once we receive the return, please note so on this form. 

Orders can be returned to the address below. Return shipping costs are the responsibility of the buyer. Please 

allow up to 2 weeks from the time we receive your returned item for it to be processed. You will be notified via email 

once your return or exchange is completed. 

3 Marthas 

5521 Maple Avenue 

Dallas, TX 75235 
 

Please include this completed form with you return. 

Order Number (If unkown, please note the buyer’s name.): 

 

_________________________________________________________________________ 

Your Name: 

 

_________________________________________________________________________ 

Your Email Address: 

 

_________________________________________________________________________ 

Items for Return / Exchange: 

Quantity Style Color Check One: Exchanging Item For: 
   [ ] Refund [ ] Exchange  
   [ ] Refund [ ] Exchange  
   [ ] Refund [ ] Exchange  

 


