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MARKERBOARD 
Use & Care Instructions

Violating the Use & Care 
Instructions or applying the 

markerboard to non-Heartwork 
product will void the warranty.

WARNING

Questions? Contact us:

Email: orders@heartwork.com 

Phone: 1 (888) 749-7003 

Website: heartwork.com

Markerboard
Use & Care Instructions

What markers should I use?

• Heartwork recommends writing with the markers included with each 
markerboard. 

• Heartwork-approved genuine dry-erase markers, including Expo Dry Erase 
markers, can also be used.

o Note: Reach out to orders@heartwork.com to get approval for specific 
marker products.

How should I erase the markerboard?

• For daily use, use the microfiber cloth provided with the markerboard and dampen 
with water to erase any markings.

• For tough stuck-on markings, apply the cleaning spray to the microfiber cloth first, 
then use the cloth to remove the markings. 
 CAUTION: Be careful when using cleaning spray and apply directly to the 

cloth to ensure there is no overspray onto the powdercoat finish of the 
product the markerboard is mounted on.

Can I remove the markerboard and apply it to a different product?

• Markerboard can be removed from product without causing damage, but cannot be reapplied.
• Markerboard only supports single application – markerboard does not retain stickiness after removed.

How can I remove the markerboard after installation?

• Markerboard can be removed from product by lifting up a corner and slowly peeling it away from the product.
 Markerboard should be discarded after removed, as it cannot be reapplied.

• If the markerboard leaves any residue, wipe your Heartwork product using warm water and a mild detergent as needed. 
 Heartwork recommends using a gentle green detergent, as it is both effective and good for the environment!

Can I use magnets on the markerboard?

• The markerboard itself is not magnetic, but it allows the steel product to retain its magnetic properties.
• Magnets will also be included with each markerboard, as required for the installation process. Heartwork recommends keeping 

these magnets to use on a regular basis after installation.
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