
RETURNS FORM 
It's okay to change your mind! 
 
If we’ve sent you the wrong item or your item is faulty/damaged we'll happily cover the cost of return shipping. 

If you've changed your mind or purchased the wrong product, shipping will be at your own expense. 

 

Please note that unfortunately we do not do any exchanges. Due to system limitations, we can only offer refunds. If you 

purchase an incorrect product, you will need to go through our Refund process and purchase a new product afterwards. 

 

Please contact vegashop@vega.dk before you send your items back to us, along with a copy of this completed form. 

 

Please note that Returns must: 

• include copy of this completed Returns form 

• include a copy of your original receipt or packing slip 

• be submitted within 14 days of receiving your order 

• be in their original condition and packaging (no 

marks/stains/rips) and with the original tags still attached 

 

 

Please address the parcel to: 

Parcel Feeder 

Att: Store returns – VEGA Shop 

Midtager 29, Port C 

2605 Brøndby 

Denmark 

(please note that we do not receive packages sent to 

parcel shops etc.)

 
 

Name:   Address:      

 

Email:         

 

Phone:   City:   State:   

 

Order Number:   Country:   Zip Code:   

 

 

Item Code / 
Barcode 

Product Name Incorrect Damaged Doesn’t Fit Other: 

      

      

      

      

      

      

      

      

      

mailto:vegashop@vega.dk

