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Please read this document carefully, it details our commitment to the exceptional and thoughtful care 
of your dog and your responsibility as an owner to ensure that your dog may be checked-in to stay 
with us. 

Our commitment to you and your dog 

Dog care at Kennel Club Boarding: each dog has his or her own space (kennel) unless paired with a dog 
from the same household. All Dogs are taken out 5 times daily for supervised play and/or bathroom 
breaks. At least two play times will be for a minimum of 30 minutes on inclement days. In fair weather 
dogs spend the majority of their day outside in our play areas or on walks with us. Special care is taken 
to introduce new dogs to dogs who are already at the Kennel; during your dogs first visit to the play 
area, he or she will be taken out first and introduced to the other dogs one at a time. 

We provide stainless steel bowls for food and water, washed and disinfected daily. Filtered water is 
topped up frequently throughout the day. 

Your responsibilities as an owner 

Please ensure that your reservation has been confirmed and that you have provided all necessary 
information. Email requests are not bookings until entered into our system and you receive a 
reservation number. To avoid delays and possible black outs. We strongly encourage you to reserve 
online at KennelClubBoarding.com or call us at 613 276 5074. Reservations through the website will 
immediately send out a reservation number confirming your dogs stay with us. If there is any change in 
your reservation dates or information regarding your dogs stay, please inform us as soon as possible. 

Pickup and Drop off 

Upon arrival to the Kennel, please leave your dog in your car until checked in. Bring your dogs items 
(toys, bedding, food) with you so we can set up their space before they arrive. We will accompany you 
to your car and take your dog for a short walk while you leave to allow them to relieve themselves if 
needed and give them a chance to get to know us before brining them into the kennel or play area. This 
will ease their transition into the kennel and give them an opportunity to bond with us. 

Hours of operation and tour times 

Kennel Club Boarding is open daily (Mon – Fri) 7am – 9am and 4pm - 6pm, (Sat & Sun) 9am - 10am and 
5pm – 6pm for drop off, pick up. For the safety and comfort of our guests, there are no exceptions to 
these hours. The kennel is closed to the public at all other times. We welcome you to come by for a tour 
of our facilities by appointment only during these times. 

 

Late Fees 

Late fees apply for pick ups and drop offs outside of our operating hours. Please visit our web site for 
the current late charges as well as our operating hours. Under no circumstances will pickups or drop offs 
occur past 1 hour after our operating hours, if a boarding pick up is missed In the morning, the current 
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day care rate will be applied if picked up that evening. If a day care pick up is missed in the evening, the 
dog will be kept overnight, and the current boarding rate will be applied at pick up the next morning. 

Food 

A rapid change in diet can be problematic for your dog; therefore, we require owners to provide enough 
of their dog’s food for the duration of their stay, plus one extra day in case your return is delayed. We 
can accommodate dry, wet, and frozen foods. All bags or containers of food must be labeled with the 
dog and owners name. Any specially prepared homemade foods should be individually packaged and 
labeled. 

Most dogs are not accustomed to the level of activity they receive while in our care which can lead to 
weight lose. We highly recommend increasing their rations by 25% for the duration of their stay with us 
to maintain their weight. Please provide enough food for their stay including the increased feeding they 
will need. 

Medication 

We are happy to administer your pet’s medications or supplements (fees may apply). Please write on 
the containers the correct amounts to be given as well as the frequency and time of day to administer. If 
your dog requires more than one medication or supplement per day, please pre-package them for ease 
of dispensing. Be sure to bring enough medication for your dogs stay, plus one day in case of any delays 
for your return. 

Dog Beds, toys, food bowls 

You are welcome to bring your dogs soft, pliable, machine washable bed and/or blanket. 

A worn old t-shirt from a family member may comfort your dog while you are away. 

You are encouraged to bring a maximum of 2 toys with your dog. 

Please do not bring anything that will not fit in the dog’s crate. We will leave his or her items in their 
crates while they are out so that they are not borrowed by other dogs. 

Many dogs will chew out of nervousness when staying in unfamiliar environments, ensure that all items 
left for the dog are not irreplaceable if destroyed. Also ensure that nothing left with your dog may 
become a health hazard either in its current form or if chewed and / or swallowed. 

We can not be responsible for any items left with us that are lost, damaged or destroyed. If you can not 
afford to be without an item, please do not leave it with your dog while they are with us. Many dogs’ 
behaviors change when left in a new environment. Even if your dog is not destructive at home, they may 
be destructive due to stress of being without you during their stay with us. 

Collars  

We recommend removing your dogs’ collar and taking it with you. Many collars come off as the dogs 
play and become a toy for them or other dogs often resulting in the collar being damaged or destroyed. 
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It also becomes a hazard as it may be ingested. We use slip leashes which integrate a collar and leash in 
one and therefore do not require your dog to be wearing a collar.  

Vaccinations 

We must see proof of annual vaccinations for your dog to be admitted. Dogs will not be admitted 
without the required vaccinations. If your dog has stayed with us in the last 12 months and the 
vaccinations remain current, we will have your certificates on file. 

 Annual vaccines must include DAPP, Bordetella and Rabies 

Please check your records as some veterinarians do not give all vaccines during regular visits. 

Puppies will be admitted if they do not have their full vaccinations yet as long as they are current at the 
time of their stay. 

Illness and parasites 

No pet with obvious signs of illness will be admitted unless the condition is not contagious and he \ she 
is currently under the care of a veterinarian. Proof must be provided at or before dropping off. An 
additional waiver may be required for your dog to be admitted. 

Any dog with fleas, ticks, parasites or active infections will not be admitted until the condition has 
cleared. 

All owners are strongly encouraged to medicate their dogs against fleas and ticks as we are located in a 
rural area where Fleas and Ticks naturally live. 

Rocks, branches and other items dogs like to chew/eat 

Our facility is in a rural setting with many rocks, branches and other items found in nature. We do our 
best to monitor what your dog puts in its mouth; however, some dogs are sneaky and will conceal items 
from us. If your dog has eaten or chewed rocks or other items in the past, please let us know so we can 
do our best to avoid areas with these items. 

 

I HAVE READ AND UNDERSTOOD THE ABOVE 
INFORMATION. 
 
Print Name: ________________________________________ Date: ___/___/_______ 
 
Signature: __________________________________________ 

 

Valid for 12 months or until information / document has changed, which ever is shortest. 

 


