


01) Why is Bluetooth not working for me?
02) Why is my Bluetooth connection spotty?
03) Why can’ t | connect with 2.4 GHz?

04) Why is my 2.4G connection unstable?

05) Some of my keys are not responding to presses/typing
on their own, what now?
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@ Why is Bluetooth not working for me?

1. Check your history of connected devices to see if your keyboard is in it.

2. Refer to the quick guide shipped with the keyboard and follow the relevant steps if it is not in
the history.

3. Remove your keyboard from the list if it has been added before.

4. After (3)., turn the Bluetooth connection on your computer/keyboard off then back on,
broadcast the device info from your keyboard, and complete the rest of the pairing process on
your computer.
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@ Why is my Bluetooth connection spotty?
Try pairing again with the instructions provided in Q.01, if the problem persists, updating to the
latest firmware may resolve you issue.

1. Go to the link: https://nuphy.com/pages/consoles to download the latest firmware.
2. Follow the instructions listed on the download page to install the firmware.
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@ Why can’ t | connect with 2.4 GHz?

1. Set the keyboard to wireless mode;

2. Press FN+R (Air60 & Halo65) / FN+4 (Air75 & Air96 & Halo75 & Halo96) to enable the 2.4G
channel, the wireless light bar on the upper-left corner should turn green, which will be
maintained if the connection has been successfully established. If the green light slowly pulses, it
is an indication the connection is being attempted, if the pulsing does not stop after 60 seconds
try steps 3and 4 to reestablish pairing;

3. Long press FN+R (Air60 & Halo65) / FN+4 (Air75 & Air96 & Halo75 & Halo96) for 3 seconds
to enter the 2.4g pairing mode, the indicator will start blinking green;

4. Re-plug the 2.4g receiver, if the pairing is successful, the green indicator will remain lit;

5. Repeat step 3 and 4 a few times if you still fail to setup a stable connection.

© N ARM2ACEET L
LIBREPITLER;

2.3—"F FN+R (Air60 & Halo65) / FN+4 (Air75 & Air96 & Halo75 & Halo96)i# N 2.4G i#@is,
£ Lf RGB £TN 2REEIT, MRERNEERT), MREIT@RNF, NRRELESE,
MR —EISRAFEBT 60 UL LIRIET—;

3.3 FN+R (Air60 & Halo65) / FN+4 (Air75 & Air96 & Halo75 & Halo96) (3 #) # X 2.4G
EAXIRE, £ L RGB AT BEHMRENIF;

44K ¥ 2.4G IR, BRI, B RCB HITITEMNREAIFERES;

SEXRBER LAUZRERS B3NS E 4,

Wz ER TS BIRIESRATREERE, B RET SRR service@nuphy.como

O 2 E2.4GL I —NIEHTERLD
1LF—R—RETAVLRAE-RICYIDEZRET,

2. FN+R (Air60 & Halo65) / FN+4 (Air75 & Air96 & Halo75 & Halo96) # # L T2.4GF v
SEICANDET ELEDTAIN—HDRBICRRL. S ERFRITLTVIIBEIF.
BT T o<DERMLTVWEBEIE EHP D o<DDFMH60F U EHEIBE I
ROBIERGET TS W,

3. FN+R (Air60 & Halo65) / FN+4 (Air75 & Air96 & Halo75 & Halo96) & (370 [E]) B L L
T2AGRTUVITE—RIZADELDSAN—HDBREICEDD RERBLET,
4.24GLY—N—%HRSHLLET RTUVIDRINT B L. T4 bN—ERE OB
hoREERITICEDDETD,

5 ZNTHEMBTIAVIEEIF FIE3L42HERLTIET L,
LTROFIEEERTLTHERTEHWEE I service@nuphy.comEFTIEE S

©2.4G FM HEO| & QHEILICE

1.7|2EEE SMRERZ MHHFHR.

2. FN+R (Air60 & Halo65) / FN+4 (Air75 & Air96 & Halo75 & Halo96) 7|1E =21 2.4G 2| Al
DE2 NS, A5 ME| BEAISO| SMO2 BEAIFLICHL SM40| HEEH 43Ho=2 HFE
712 LIEHD], s AH0| ZratQirtpd oixf (1A S| D Qlis AFEHQILICH Do 248klo] 60 0[ 4
X|HEICHH ofel ChAof whet ChA| EsiFA K.

2-1) FN+R (Air60 & Halo65) / FN+4 (Air75 & Air96 & Halo75 & Halo96) 7|1 S 320[4 24|
=2 MY RE2 TUTLICH(EZ ATHRGB EAISO| =MO=2 w27 ZetelL|Ct)

2-2) 2.4G 2|AIHS USBEEO| AT AR, H02]0] HZE|H HAISO| 5402 HSELICH
3. 2toF H10| BX| OH=CHH, 2-1), 2-2) THAIS CHA| TItsHF AR,

4,000k 9 2 MLE MHSIH SO = HZO| QHEICHH THMER2 BoeiFMH Q.
* DHHIE: service@nuphy.com L& 27t S 4] E1 CS HIE



® Why is my 2.4g connection unstable?

1. Try plugging the receiver in a USB 2.0 port;

2.1f possible, keep the 2.4G receiver away from other transmitters/receivers can help minimizing
interferences;

3. Do not use the receiver with any hub with a metal case;

4. Try pairing again with the instructions provided in step 3 and 4 of Q.03.
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® Some of my keys are not responding to
presses/typing on their own, what now?

1. Make sure your battery level hasn’ t dropped too low.
2. If the battery is well charged, try hot-swapping out the problematic switch, and swap in a
replacement switch(three in total, shipped with the package).
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@ VIA keymap configurator

VIA is open source software developed independently from NuPhy and released under
opensource licenses. To obtain the latest VIA releases please visit nuphy.com/pages/console. If
for any reason your keyboard cannot be detected by VIA underthe wired mode, feel free to
contact our technical support.
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@ How should | maximize my battery life?

To maximize battery performance, we recommend turning off all the lighting effects when
working under wireless for sustained periods of time, for maximum lifespan make sure you
always charge the keyboard with a 5V/1A charger.
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® Can | disable Auto Sleep Mode?

Short press FN+] to enable/disable Auto-sleep.
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® Something is missing in my package.

Please contact us at service@nuphy.com to assist you.
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