
Repair Request

Please ensure that you have read the terms & conditions on our website before filling
out this form. All services are only applicable to Mari & Clay frames, with a valid
purchase record. Only the purchaser can lodge the claim. The final decision for the
claim is at the discretion of Mari & Clay. Mari & Clay is not responsible for costs
associated with tracking your parcel or postage fees, nor are we responsible for any
damages that may be incurred during the delivery process.

*Please submit the request via email first, and our team will
advise you on the next step in 3-7 business days.

Date and proof of purchase:

Please circle the part/s that need to be repaired

Your contact information:

Name:
CHECKLIST

CONFIRMATION EMAIL 口

Address: SUNGLASSES         口

PROOF OF PURCHASE  口

THE FILLED FORM    口

**RETURN ADDRESS WILL BE

Email: PROVIDED WITHIN THE

CONFIRMATION EMAIL**


