
 

Wholesale Terms and Conditions

Submission of your wholesale application indicates agreement to our terms and conditions, 
outlined in the following paragraphs. 

Shoals Coffee Co products are only available for sale in the United States. Reseller agrees to 
only sell Shoals Coffee Co products at their physical retail location, or e-commerce marketplace, 
as indicated on the wholesale application. Products must not be sold on any third-party 
platforms that include, but are not limited to Amazon, Etsy, eBay, and Facebook. This includes 
affiliate partnerships, preventing the sale of Shoals Coffee Co products on any other third-party 
platform besides the agreed-upon location(s) specified on the application. Refusal, or failure, to 
comply with these terms will result in legal action and the withdrawal of the wholesale 
agreement. Shoals Coffee Co frequently monitors marketplaces to ensure products are sold on 
the appropriate channels.

Order Minimums

To qualify for free shipping, a minimum order of $299.99 USD is required.  Orders may include 
any eligible wholesale product in any amount.  Order minimums may be reached by totaling 
$299.99USD using any combination of wholesale products.  Orders can be made for lesser 
amounts, but they will not qualify for free shipping.

Customers who prefer to pick up or receive personal delivery of products must be pre-approved.  
Orders using either of these methods to obtain products will be processed as a “draft order” by 
simply loading cart with items and notifying info@shoalscoffeeco.com that items are selected 
and waiting to be invoiced.  The order will be processed and customer will receive an invoice 
which must be paid before delivery or pickup.  Personal delivery is available only to wholesale 
customers located in Alabama within a 15 mile radius of our facility.  

Payment Terms

Payment is due at the time order is placed.  Accepted payment methods include credit card or 
check. 

Shipping Policies

Please allow a 1-week shipping window to prepare and ship your order. Under normal 
circumstances, orders placed by 2 p.m. Monday – Thursday should ship within 48 hours, 
although, seasonal demands may extend the window to 7 days. Once your order has been 
placed with us, you will receive notification that your order has been received as well as 
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shipping confirmation once your order has shipped. Pick-up is available at our retail location 
Mon-Thurs, but advance notice is REQUIRED: 2201 Cloyd Blvd Florence, AL  35630. 

Returns and Refunds

Shoals Coffee Co carefully packages goods for shipment. Please inspect shipment upon arrival. 
Request for return must be submitted within 7 days and include a picture of the items with 
corresponding written request for return. If packages have been damaged due to the use of a 
box cutter when opening, or due to a delay in retrieval of delivered package (e.g.,  shipment is 
left outside for more than 24 hours and subjected to elements), return of items is void. If goods 
were damaged in transit, please submit a picture of the packaging, items within the package’s 
interior, and explanation of damage by e-mailing: info@shoalscoffeeco.com. Any issues with 
shipment (damage or missing items), must be submitted within 7 days. Please include a request 
for replacement or credit.

Product Availability and Pricing 

Wholesale availability of Shoals Coffee Co products and pricing are subject to change at any 
time. We will make every effort to ensure this information is communicated effectively to you.  
Products sold by retailers must be priced at or above the MAP amount.  

If you have any questions, please give us a call.  We look forward to serving you!

Beth Grisham, Shoals Coffee Co Manager

256-577-8686
info@shoalscoffeeco.com

2201 Cloyd Blvd  Florence, AL 35630
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Wholesale Application

Business Information

Business Name:________________________________________________________

Physical Address:_______________________________________________________

Mailing Address where business can receive packages: 
_____________________________________________________________________

_____________________________________________________________________

Business Manager:______________________________________________________

Contact Number:  _______________________________________________________

Email Address:     _______________________________________________________

Sales Tax License Number:  ______________________(copy must be included with 
application)

Person Authorized to place orders (if different from above): 
_____________________________________________________________________

Job Title:  _____________________________________________________________

Contact Number:  _______________________________________________________

Email Address:      _______________________________________________________

Person Responsible for Accounts Payable (if different from above): 
______________________________________________________________________

Contact Number:  _______________________________________________________

Email Address:     _______________________________________________________

Mailing Address:   _______________________________________________________

______________________________________________________________________
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How do you plan to receive orders:         ____  pick up (free)    _____ shipped (see order 
mini-mums for free shipping)  ______ personal delivery ($25 fee, available to partners within a 15 
mile radius only)

Payment Method:

_____Credit or Debit Card _____Check (Must have approval prior to placing 
order)

_____I agree to the wholesale terms and policies and have read the agreement.

Printed Name of Authorized Person to sign on behalf of company:

____________________________________________________________________________

Signature:  ___________________________________________________________________

Job Title:  ____________________________________________________________________

Date:  _____________________________________________________________________ 
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