
 

 

 
NC’NEAN DISTILLERY  

EXPORT KEY ACCOUNT MANAGER 
 

Nc’nean is a young, independent whisky distillery on the west coast of Scotland. Known for 
our sustainable and creative approach to spirits making, we launched our Botanical Spirit in 
2018 and our first single malt whisky in 2020. The first bottle of whisky was auctioned for 
charity for a record breaking £41,000 and our whisky has been flying off the shelves ever 
since. We are currently exporting to France, Germany, the Netherlands and Italy and are 
looking to add more countries to this list in 2021.  
 
Reporting into the CEO, this role will be central to those relationships – responsible for 
nurturing and growing our existing relationships as well as identifying and bringing on board 
partners in new countries.  
 
ROLE DETAILS  
1. Relationship management  

a. Nurture and grow the relationships with our partners in country to maximise 
sales across our spirits portfolio: lead quarterly reviews, input to future plans, 
help with issues, make things happen 

b. Manage performance against contracts / commitments  
2. Supply and demand liaison  

a. Liaise between in-country partners and team at distillery to translate plans, 
ensure allocations are correct and help with logistical arrangements 

3. Develop in-country marketing plans 
a. Working closely with our UK marketing team and in-country partners, develop a 

marketing plan for each country across the whole spirits portfolio  
b. Agree allocation of spend within pre-agreed budget with distributor (e.g. 

deciding balance of spend between press, influencers and trade activation)  
c. Manage marketing activities where relevant (e.g. respond to press requests, 

organise distillery trips, translate UK / central campaigns) 
4. Be a Nc’nean ambassador 

a. Manage key in-country relationships (e.g. with bloggers or trade customers) 
b. Attend consumer or trade fairs in country 
c. Provide training on Nc’nean to distributor’s sales and marketing teams  

5. Working with the CEO, identify potential distributors in new markets, participate in their 
selection, negotiate the contract and set up the relationship  

 
KEY SKILLS 
• Focus on results: good understand of what constitutes success across all commercial 

disciplines (sales, consumer marketing, trade marketing)  
• Self-starter and experience of making things happen on their own  



 

 

• Organised, structured, articulate, personable  
• Attention to detail, data driven  
• Excellent people person: ability to plan and liaise across multiple teams to keep all 

parties aligned 
• Ideally experience in the premium spirit sector  
• Ideal candidate will speak French and German   

 
ROLE DETAILS 
• Based in the UK but with significant travel required to current and potential countries 

(initially Europe, then beyond).  
• Trips to distillery on west coast of Scotland to liaise with team and host guests 
• Working from home based when in UK  
• Start date: Q1 2021 
• Competitive salary, government pension scheme, 25 days holiday plus bank holidays 

 
For more information about Nc’nean and what we do, please take a look at our website.  
 
HOW TO APPLY 
• For more information or to apply, please email jobs@ncnean.com by 4th January 2021 
• To apply, please include your CV and answers to these three questions:  

o What attracts you to the role and Nc’nean?  
o What skills and experience will you bring to the role?  
o What do you think will be the biggest challenge for you in this role?  

• We will let you know if you have been selected for an interview by 15th January 2021, 
with interviews taking place in late January  

 


