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IMPORTANT SAFETY INFORMATION

WARNING:

Not for aggressive dogs. DO NOT USE this product if your dog is 
aggressive or prone to aggressive behavior. Aggressive dogs can 
cause severe injury and even death to their owner and others. If 
you are unsure whether this product is appropriate for your dog, 
consult your veterinarian or certified trainer. The Remote Training 
Collar MUST be used on healthy dogs only. We recommend you to 
take your dog to a veterinarian before using the collar if he is not in 
good health.

CAUTION:

RISK OF INJURY. Please, read the following instructions carefully in 
this guide. Proper collar fit is important. Because a loose collar may 
cause inconsistent performance. A collar worn for too long or made 
too tight on the pet’s neck may cause skin damage ranging from 
redness to pressure ulcers (commonly known as bedsores).

 Avoid leaving the collar on the dog for more than 12 
hours per day

 Try to reposition the collar on the pet’s neck every 1 to  
2 hours

 Check the fit to prevent excessive pressure. Follow the 
instructions in this manual

 Never contact a lead to the electronic collar. It will 
cause excessive pressure on the contacts

 Wash the dog’s neck area and the contacts of the collar 
weekly with a damp cloth

 Examine the contact area daily for signs of rash or 
sores

 If a rash or sore is found, stop using the collar until the 
skin has healed

 If the condition persists beyond 48 hours, see your 
veterinarian

These steps will help keeping your pet safe and comfortable. Millions 
of pets are comfortable while they wear stainless steel contacts. 
Some pets are sensitive to contact pressure. You may find after 
some time that your pet is very tolerant of the collar. If so, you may 
relax some of these precautions. It is important to continue daily 
checks of the contact area. If redness or sores are found,  stop using 
until the skin has fully healed.

Tips:
• Press       Channel button for 3 seconds to turn on  

the remote
• Press       Channel button for 3 seconds to turn off 

the remote
• It will turn off the LCD display in 2 minutes automatically 

if there is no pressing

Power ON/OFF Button:
Press the button for 2 seconds 
to turn on the receiver with a 
vibration and press and hold 
for 3s to turn off the receiver 
with a beep.

Charging Port: Fully charge 
will take around 2-3 hours.

LED Indicator:

LED Solid LED Blinking

System Running
/ Fully Charged

Pairing Mode
/ Charging / Low Battery

Antenna

Channel
01-99 level

Battery Status

Vibration ButtonBeep Button

Shock Level UP

Shock Level DOWN

Shock Button
Vibration Level UP
Vibration Level DOWN
Channel Button

Charging Port

REMOTE
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SETUP PROCEDURE:
1. Charge the remote and receiver

• Please, fully charge the Remote and Receiver before you use 
the products

• Remote: Fully charged, The Red LED will become solid

• Receiver: Fully charged, the Red LED will become solid (The 
LED will be blinking if Low Power)

• The charging time takes around 2 to 3 hours. LED indicator on 
the Remote will be solid and LED indicator on receiver will be 
blinking when charging

Tips: 
• When the receiver is low power, the LED Indicator will 

fast blink

• When the system is working or fully charged, the LED 
Indicator will be solid

• The receiver will go to Power Saving mode after 30 
seconds if no movement or transmitted signal is detected

2. Pairing and Test the remote and  
 Receiver (important)

1. Turn on the Remote Control, 
and turn off the Receiver.

2. Press and Hold the receiver 
Power On/Off Button   at  
least 5 seconds, then you will 
hear a Beep and the Red LED 
is flashing. (You will have 5 
seconds to pair the device).

3. Press the Vibration button within 5 seconds to finish the 
pairing then you will hear a Beep.

To test if the Remote and Receiver are paired, press the Beep 
button,        the Receiver will beep every time you press the beep 
button. If there is no Beep, then repeat the pairing process.

Tips:
You can choose Channel 1 or Channel 2 to pair the Remote 
and Device. The system can pair 2 Receivers at the same 
time. If you can not pair the device successfully, it may be 
caused by signal interference. Please, change to another 
location. The Remote will go to Sleep Mode if you don’t 
use it for 2 minutes or more, and the Receiver will go 
to Power Saving Mode if there is no movement for 30 
seconds and the LED will be turned off.  Any movement 
on the Receiver will activate the collar and any button you 
press on the Remote will activate the Remote.

Static Shock Test:
• Secure the included test Bulb Kit on 

the Receiver Collar’s Contact Points
• Press the Shock button to test 

the Shock Function
• The test Bulb will light up indicating 

that the Static Shock Stimulation 
works

• The higher the Static Shock Level is 
the brighter the light should be

Vibration Test:
• Press the Vibration button        to test the Vibration Function
• The Receiver Collar will vibrate indicating that the Vibration 

Function works
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Beeping Test:

• Press the Beeping button         to test the Beeping Function
• The Receiver Collar will be beeping indicating that the 

Beeping Function works
Note: the level of the Beeping mode can NOT be adjusted. Level 
0 is set by default.

3.  Fit the Collar Receiver
The proper fit and placement of the collar is important for 
effective training. The contact points must have direct contact 
with your pet’s skin on the underside of the neck.

To assure a proper fit. Please follow these steps:
• Make sure that the collar is turned Off
• Have your pet standing comfortably on all four legs (Fig 3A)
• Place the collar receiver on your pet’s neck close to the ears
• Center the contact points underneath your pet’s neck to 

touch the skin (Fig 3B)
• The collar should fit snugly yet loose enough to allow one 

finger to fit between the strap and your pet’s neck (Fig 3C)

Tips:
• Sometimes you need to trim the hair around 

the contact points to make sure that contact is 
consistent

• DO NOT shave the pet’s neck as this may increase 
the risk of skin irritation

• Check the fit again as your pet becomes more 
comfortable with the collar 

FREQUENTLY ASKED QUESTIONS
Q: Is the Receiver Collar waterproof?
A: Yes, the Receiver is fully waterproof.

Q: Is the Remote Transmitter waterproof?
A: No, the Remote Transmitter must be kept away from water.

Q: How long can I continuously deliver Vibration or Static Shock to my pet?
A: The max amount of time you can deliver the Vibration or Static Shock to your 

dog continuously is 10 seconds. Then the remote will go to Protection Mode.

Q: What should I do if my dog’s neck becomes red and irritated?
A: Stop using the product immediately for at least 48 hours. If 

the condition persists beyond 48 hour please consult your  
veterinarian.

Q: Can I attach a leash to the Receiver collar?
A: No, this can result in pulling the contact points too tightly against your dog’s 

neck. Use a separate collar when needed.

Q: When should I recharge the Transmitter and Receiver Unit?
A: Receiver: When the receiver is not in pairing mode but the indicator is 

blinking, it indicates that the receiver battery is very low and you need to 
charge it.

Q: How long does the charge last on the collar?
A: Actually, it depends on how often you use it. Normally the charge lasts about 

15 days.

Q: What is the recommended time to have the collar on the dog?
A: We recommend using it no more than 12 hours per day.

Q: Does the remote work when I don’t know where my dog is? 
I just know he’s near.

A: Yes, if he’s in the remote-controlled range.

Q: What is remote-controlled range?
A: It is about 1600 ft.

Q: Will this work through a wall?
A: Yes, it will. But the wall may affect the remote control range.

Q: Does the remote have a belt clip?
A: Yes, it has a belt clip.

Q: Can I control 2 dogs with 1 remote?
A: Yes, you can control 2 dogs with 1 remote.

Receiver Collar :

Collar (receiver) Dimensions :
Collar material :

Strap girth :
Strap material :

Collar (receiver) weight :
Remote weight :
Remote range :

The RED LED indicator will be blinking  
when the Power is low.
6.2cm L x 3.5cm W x 3.2cm H
ABS+PC 
64cm 
TPU
47g 
61.2g
1600 ft,  433MHz

SPECIFICATIONS
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Thank you for choosing our dog training products. You 
and your pet deserve a companionship that include 

memorable moments and shared understanding 
together. Our mission is to ensure your pet’s safety 
by providing you with the tools and techniques to 

successfully train your pet. If you have any questions. 
please, contact our customer service:

www.tbi-pro.com                 support@tbi-pro.com


