
Katie B Return Form 
Here at Katie B we want to ensure our customers are satisfied with their purchase and welcome you to 

return of goods if you have changed your mind or you have ordered the wrong size! You have 30 

days from the date of purchase to do this. 

Please Note – 

• Goods need to be in AS NEW condition - unworn, undamaged with all tags attached 
 

• All postage costs need to be covered by yourself - tracked postage is recommended as we can 
not be responsible for goods lost in transit 

Please complete the below form and enclose with your parcel – 

Return Address – 128 William Street, Rockhampton Q 4700 

Order # -  

Date of Order -  

Name –  

Phone Number -  

Email Address –  

Item Size Quantity Price 

    

    

    

    

    

    

    

 

All returns whether change of mind or wrong size will be issued with a store credit to use 

through the online store.  

Faulty Items –  

If you have received an item with a manufacturers fault please DON’T post it back. Contact me on 

0432 428 363 or email hello@katieb.com.au 

 


