
MAIL TO: your shipping address:
Freshie & Zero
1201 4th Ave S Ste 102
Nashville, TN 37210
Questions? email beth@freshieandzero.com

Estimated Date of Purchase:

Place of Purchase:

Please describe how the damage occurred:

Repair Form

If there is a repair fee, the minimum charge (including shipping) is $10, but may go up due to cost of materials needed for repair. The repair 
fee may be waived depending on the nature of the repair and the time elapsed from original date of purchase. We try to be very fair in our 

assessment - if there is any question that breakage is due to a defect in the creation of the piece, we will not charge a repair fee. Please refer 
to our official repair policy below for more information. 

Repairs must be sent in a padded mailer or box - 
do not send in a flat envelope! USPS with 

delivery confirmation is recommended but please 
do not send with signature confirmation or 

certified mail. We are not responsible for lost or 
damaged packages.

We will send you an electronic invoice. Please print your email address below.

The Fine Print/Official Repair Policy:  All jewelry is guaranteed under normal wear and usage for 3 months from date of purchase. We 
reserve the right to determine normal wear and usage. In cases of breakage, we will repair it free of charge within three months of date of 
purchase (customer is responsible for shipping charges to our studio). After three months have passed, we may have to charge a small fee 
depending on the nature of repair required. For your protection, please send all repairs insured in a well-padded envelope or box - sending 
packages through the USPS mail is okay. We cannot be responsible for items lost, stolen or damaged during shipment.

Please answer the following questions so that we may learn more about the nature of the repair, and help us improve the quality 
of our jewelry!

Payment: 


