
 

 

 

 

 

 

 

 

 

 

 

ZmBIZI Deals Program FAQs 

  
1. What is a ZmBIZI Deals Program? 

 
ZmBIZI Deals is a Card Linked Offers Program, which is a seamless rewards program that gives you 

cashback for shopping at your favorite merchants. All you have to do is link your eligible ZmBIZI Visa card, 
choose your favorite participating merchants in the program, activate the offer (if required), make a 

qualifying transaction and enjoy! Due to our official partnership with Visa, your cash reward is credited 
back to your ZmBIZI Visa card or ZmBIZI wallet. No hassling with coupons, loyalty cards, or worrying about 

embarrassing your date; it is for everyone! 
 

2. Is the program free? Does it cost anything? 
 

This program is totally free! Members will never be charged anything to participate. In fact, we only have 
the ability to credit money to your account, not take money out of it! 

 
3. How do I join? 

 
What?! You're saying you aren't a member of the ZmBIZI Deals Family yet? Well don't you worry; joining 
ZmBIZI Deals only takes about 60 seconds. 1. Click the ZmBIZI Deals icon on your ZmBIZI phone. 2. Add 
your ZmBIZI Visa card. You're an official ZmBIZI Deals Maker! 3. Find participating merchants near you, 

view the offer details, activate the offer (if required) and start earning your cashback! 
Please note, offers can be “Always On” (i.e., automatically activated), “Boosted” (i.e., automatically 

activated unless you unlock a higher cashback), or “Click-to-Activate” (i.e., you must activate the offer to be 
eligible to earn a reward). Please reference the offer details section for each offer to confirm. 

 
4. How much cashback can I get?  

 
Merchants can give you as much cashback as they want but most merchants have a $250 cashback limit 

per transaction. Make sure that you're using your ZmBIZI Visa card that's accepted at the merchants! 
Double check the accepted cards at the bottom of the merchant’s profile page.   

  
To see how much cashback is being given at a particular location during the time of your visit, please 

check the merchant’s detail page on our app.   
  

What you need to know:   
• You'll earn cashback, just the amount will vary depending on the offer  

• The amount you earn is determined when you PAY your bill  
• The cashback is based off of your subtotaled bill 
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5. Can I order through a delivery service or order online?  

ANY third-party ordering service and delivery company (for example: Square, Grubhub, Eat24, 

ChowNow, Groupon, Clover, Postmates etc.) are not eligible for cashback or promotions. The purchase 

must be made through the Merchant’s credit card machine.   

If you are ordering at a participating merchant online, please note that most merchants 

use external resources to facilitate the online ordering. If you are entering your ZmBIZI Visa card online, 

please call the merchant to make sure that they run your online order through their credit card machine. If 

they do not run your order through the credit card machine, you will not receive cashback or cash 

rewards.    

We've listed some examples below of what you would see on your bank statement if the merchant used a 

third-party service. We do not track on third party delivery or order services.   

• SQ: Square  

• GP: Groupon  

• Clover  

• Grubhub  

• Eat24  

• Postmates   

6. What is my ZmBIZI Visa Card?  

ZmBIZI Visa card is the card where you will receive the cash back and cash reward payout. You can redeem 

your reward from the app anytime.    

7. Where can I view my cashback history?  

We like to see users taking advantage of all their resources, so we're glad you asked!   

Click Transactions from the menu. If you can't scroll through the entire history, simply use your up and 

down arrows to navigate.   

If you notice you're missing a transaction, don't worry! Simply email our awesome Customer Love team at 

support@zmbizi.com with your receipt and your account email address.   
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8. How long does it take for a purchase to show up?  

 

We know how excited you are to get your cash back, so we do our best to have transactions show up as 

soon as possible! Earnings may take anywhere from a few minutes to 10 days to show up, depending on 

the merchant visited.    

On a rare occasion, earnings may not show up in your account. Please email us at support@zmbizi.com so 

we can get you the cashback you deserve! Please include your receipt or processing information.  It's 

helpful if you have a receipt or processing information from the merchant as well as your ZmBIZI email. 

We'll contact you shortly!  

 
9. Is there an earnings limit per transaction?  

 
Okay big spender, we see you! The maximum you can earn per transaction is $250.00.  

 
10. My account is missing a transaction!  

 
Oh no! We understand how frustrating this can be, so please understand that we will work with you to 

make sure that we're doing whatever it takes to get to the bottom of the issue!  
  

First, be sure to check that Visa is listed as an acceptable form of payment on the merchant's profile page 
to make sure that the card you ran is accepted.  If it is not, the transaction cannot be recorded and you will 

not receive cash back. Please make sure to always check the merchant details page before shopping to 
prevent this from happening!   

  
In the event that Visa is listed at the bottom of the shop’s page, earnings can take up to 7-10 days from the 
date of purchase to show up on the site. This time delay is due to merchants running their credit or debit 

card reports at different points during the week.  
  

If you do not see your purchase within 10 days of the transaction, please email us about all purchases you 
made that didn't get credited to your account. It's important to have a receipt or processing information 

from the merchant to ensure a registered card was used as well as your username. We'll contact you 
shortly! 
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11. How & When do I get paid?  

 
Great question! First, make sure your enrolled ZmBIZI Visa card is updated to reflect your most recent and 
up to date card. Once you have an updated ZmBIZI Visa card, the money will be deposited back onto your 

ZmBIZI Visa card or ZmBIZI wallet upon your redemption.  
Some more important information:  

Cancelled Cards: If the card you have on file was cancelled, we will still be able to process your payment 
(in case the account still exists) despite the card being cancelled.  

If your account is completely closed, please contact your former bank.  
  

12. My cashback disappeared from my account!  
 

While some businesses participate in multiple rewards programs, customers are only eligible to earn 
rewards through one program a business uses. Although you may have received a cashback notification, 
the cashback dropped from your account because it was blocked by another rewards program linked to 
the card you used. In order to start receiving cashback through ZmBIZI again (cashback directly to your 
card or ZmBIZI wallet), remove your card from other rewards program. Examples of such programs are 
included below.  (If your card isn't enrolled in other rewards programs or you are running into any other 

issues, please email support@zmbizi.com for assistance.) 

• AA Advantage 

• Alaska Mileage Rewards 

• Club O 

• Delta SkyMiles 

• eScrip 

• Fuel Rewards 

• Hilton Honors 

• iDine 

• IHG Dining Rewards 

• Mileage Plus United 

• Orbitz Dining Rewards 

• Plenti 

• Shop Your Way 

• Southwest Dining Rewards 

• Spirit Airlines Rewards 

• True Blue Dining (JetBlue) 
• Upromise 

 

 

mailto:support@zmbizi.com
https://aa.rewardsnetwork.com/faqs.htm
https://mileageplan.rewardsnetwork.com/faqs.htm
https://support.clubodining.com/hc/en-us/articles/115009509867-I-want-to-delete-a-credit-card-
https://skymiles.rewardsnetwork.com/faqs.htm
http://escrip.rewardsnetwork.com/faqs.htm
https://www.fuelrewards.com/fuelrewards/card-security.html
https://www.hiltonhonorsdining.com/faqs.htm
https://support.idine.com/hc/en-us/articles/115010643108-I-want-to-delete-a-credit-card-
https://ihgrewardsclubdining.rewardsnetwork.com/faqs.htm
https://dining.mileageplus.com/faqs.htm
https://support.orbitzrewardsdining.com/hc/en-us/articles/115009923787-I-want-to-delete-a-credit-card-
https://www.plenti.com/faqs/my-plenti-account/how-do-i-cancel-my-account
https://www.shopyourway.com/help/contact-us/contact-us
https://support.rapidrewardsdining.com/hc/en-us/articles/115007692228-I-want-to-delete-a-credit-card-
https://support.freespiritdining.com/hc/en-us/articles/115011770888-I-want-to-delete-a-credit-card
https://support.truebluedining.com/hc/en-us/articles/115010467928-I-want-to-delete-a-credit-card-
https://www.upromise.com/contact/
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13. I'm new to this program, is there anything I should know?  
 

Though we recommend that you read all of the FAQ's, here are some of the main things you should 
know:   

• Not all credit or debit cards are accepted at every participating Merchant, so please review 
the Merchant's profile page before swiping your card!  

• Third-party ordering services such as Grubhub, Eat24, ChowNow, Groupon, Square, etc. are 
not eligible for cashback or promotions. If you have any doubt, please contact the merchant 

to make sure that your order will be processed through their credit card machine in the 
merchant.   

• Tip is not included in the transaction amount   
• Cards must be linked before the purchase is made in order to be eligible for cash back or 

rewards.  

• Merchant’s participating in the program are always changing, so make sure to check what 
new merchants we've added near you!   

• You need to run all transactions as credit even when using your debit card. If you are 
entering your PIN we will not be able to track the transaction.   

• If it is a Click to Activate Offer, you will need to click the “Activate Offer” button to ensure 
you’re eligible to earn cashback on your qualifying purchase.   

  
14. Is your site secure?  

 
We know giving out personal information and credit or debit card numbers makes everyone 

uneasy. Recognizing this, we've implemented bank level encryption to secure your log 
in credentials, which cannot be compromised. These include:  

 
• VeriSign® certified (Internet Security Global Leader)  

• Visa® certified third-party processor (TPP)  
• Payment Card Industry (PCI) compliant  

• 128-bit SSL encryption  
• Secure user password authentication  

• MD5 encryption for card protection  
Plus, as a general policy:  

• Consumers can choose to remain completely anonymous  
• Your information will never be shared  
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15. Why do you need my card details?  

 
First off, we use bank level encryption to secure that your login credentials cannot be 

compromised.   
By securely registering your ZmBIZI Visa card with us, we are able to track your qualifying 

transactions at our participating merchants. We do this in association with Visa.  After the qualifying 
transaction occurs, Visa and our third-party service provider, Figg will notify us of 

the purchase amount and we will credit your account with the cashback.    
We want you to know...   

We only have the ability to credit money to your account, not take money out of it.  
We're givers, not takers.  

  
16. What happens if my ZmBIZI Visa card expires or gets canceled?  

 
Well the good news is, if your new updated card has the same number as your old cancelled card, 

there's no need to update it. Even if it has a different expiration number, we will still be able to track 
your purchases. How great is that?!   

  
Now here's what you do if your new card has a new number:   

1. Click Cards from the menu  
2.  A pop-up dialog will prompt you to update your new ZmBIZI Visa card details   

3. Click UPDATE CARD  
  

*Your new card must be linked to ZmBIZI Deals program in order to receive cash back rewards 
before a qualifying purchase is being made. 

  

 

 


