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6201 South Freeway 
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www.alcon.com 

July 1, 2021 

 

Dear Valued Customer:  

 

We appreciate your business and support of our commitment to help people See Brilliantly. At Alcon, we are constantly looking for 

opportunities to bring the newest contact lens technologies to the market, specifically to meet the needs of your astigmatic patients. 

PRECISION1® for Astigmatism, our first daily disposable SiHy toric lens, born from the Water Gradient Technology of DAILIES TOTAL1® 

at a mainstream price, has been extremely well-received and we look forward to giving you and your patients’ access to a full set of 

2,300 parameters soon.  

 

To this end, we will be reducing the DAILIES® AquaComfort Plus® Toric parameters offering from 2,360 to 1,350 effective  

October 1, 2021. Rest assured that you will still be able to delight most of your astigmatic patients as the revised parameter offering 

will cover 75 percent of toric lens wearers.  

 

Also, effective immediately, select DAILIES® AquaComfort Plus® Toric trial and revenue units will only be available while supplies last, 

with final discontinuation on December 31, 2021. While we expect most parameters to be available during this time, some parameters 

may already be depleted and will not be replenished. For those patients where this is the case, upgrading them to PRECISION1® for 

Astigmatism with its 99% first-lens fit success rate* should give you confidence the transition will go smoothly.1 

 

Below are the DAILIES® AquaComfort Plus® Toric discontinued parameters: 

 

Power Cylinder Axis 

+4.00D to +0.25D (0.25D steps) -2.25D 10°, 20°, 160°, 170°, 180° 

Plano to -6.00D (0.25D Steps) 
-0.75D, -1.25D, -1.75D 30°, 40°, 50°, 60°, 120°, 130°, 140°, 150° 

-2.25D 10°, 20°, 70°, 80°, 90°, 100°, 110°, 160°, 170°, 180° 

-6.50D to -8.00D (0.50D Steps) -2.25D 10°, 20°, 160°, 170°, 180° 

-8.50D to -9.00D (0.50D Steps) -0.75D, -1.25D, -1.75D 10°, 20°, 70°, 80°, 90°, 100°, 110°, 160°, 170°, 180° 

 

To return DAILIES® AquaComfort Plus® Toric contact lens revenue packs, please follow the normal Alcon Return Policy or contact your 

Authorized Distributor. Trials may also be returned for proper destructions and no credit.  
 

• Only purchases made directly from Alcon or an Alcon authorized distributor are eligible for return. 

• Documentation may be required to verify the original purchase. 

• All returns must be in factory-sealed, undamaged, unmarked boxes. 

• Expiration dates must be no less than six (6) months from the date of request at either our Distribution Center or our authorized 

distributor. 
 

For product purchased directly from Alcon:  All product returned to Alcon should be mailed with a Product Return Form to: 

   Alcon Vision, LLC 

   Attention: Return Goods Department 

   11460 Johns Creek Parkway 

   Johns Creek, GA 30097-1556 

 

For Authorized Distributor Return:  Please reach out to your distributor for questions related to any requested returns. 

 

We very much appreciate your business and want to thank you for your continued support of Alcon and our brands. If you have any 

questions, please contact your Alcon sales representative.  
 

Sincerely,  

 

 

Rick Weisbarth 

Head of Professional Affairs, US Vision Care 

 
*Based on lens movement, centration and rotation at initial fitting.  

References: 1. In a study where n=78; Alcon data on file, 2020  

 

See product instructions for complete wear, care and safety information. 


