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Gro3X Instructions for Downloading and Logging into CAD Agent 

1. Open web portal https://customer-gro3x.cloudpoint.com 
2. Log in with Cloudpoint user account. 

 
3. Click Download Center on the left menu panel. 

 
4. Click Download CAD Agent on the center of page.  

 

https://customer-gro3x.cloudpoint.com/
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5. CAD Agent will download.  
6. Open installer once finished downloading.  

 
7. Click Run.  

 
8. Click Next 
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9. Click Next 

 
10. Click Install 

 
11. Click Finish 
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12. CAD Agent will open automatically once completed, if so, go to step 14. If not, 
locate in windows search bar by looking up Agent.  

 
13. Click on the gear icon to open log in menu.  

 
14. Add Cloudpoint user account and password.  

 
15. Design apps will begin to install shortly after.  


