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INSTALLATION AND WARRANTY

All Hardwood Floor Store floors must be installed by a competent installer who will have the necessary skills and 
take individual site circumstances into account. Hardwood Floor Store’s warranty will apply only to floors which 
have been installed by a competent flooring installer comparable to BS8201 in the UK or equivalent standard 
worldwide.

© This installation guideline sheet was written by The Hardwood Floor Store Limited, Carnforth Business Park, 
Oakwood Way, Carnforth Lancashire LA5 9FD. At the time of  writing and publication of the sheet, all information is 
specified correctly. The photographs used in this sheet are intended only as illustrations. No rights can be derived 
from them.
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TOOLS REQUIRED

Utility Knife
Straight Edge
Tape Measure
T-Square
Spacers

BEFORE INSTALLATION

Cartons must be stored horizontally at all times.

Protect carton corners from damage.

Room temperature should be no less than 18°C for 24 hours 
before, during and after installation.

Carefully check flooring material for any defects.

Damaged material will not be replaced once installed.

Remove all quarter round, baseboard moulding or cove base.

Undercut doorway moulding according to the thickness of the 
flooring.

Open the packs only when you install the flooring and mix the 
boards of different boxes.

For the first cleaning please use special maintenance cleaner for 
PVC. 

SUBSTRATE PREPARATION

All substrates must be dry, clean, smooth, level and free from all 
existing adhesive residues and free from movement or deflection.

The substrate must be level within 4.7mm in 3.00m

Fill and level all seams and cracks, construction joints, control 
joints, depressions, grooves or other irregularities.

Sweep and/or vacuum substrate to remove all dust and debris.

GETTING STARTED

Plusfloor is intended for indoor use only. To make the room 
appear longer, if installing in small rooms or corridors, it is 
preferable to lay the planks parallel to the longest room 
dimension.

Do not install cabinets on your Multi-Click flooring. Install flooring 
around cupboards and use mouldings.

Carefully measure the room to determine the dimensions 
and also what the width of the last row of planks will be. If the 
width of the last row of planks is less than 50mm (excluding the 
tongue) the width of the first row of planks will have to be cut 
accordingly.

A minimum of 8.2mm expansion space is required around the 
perimeter of the room and all vertical objects.

Inspect all the planks for visible defects and damage before and 
during installation. 

Do not install damaged planks. Plusfloor will not accept 
responsibility for claims on flooring installed with obvious defects. 

During installation, inspect the groove area and remove any 
debris that may prevent proper assembly of planks.

UNDERFLOOR HEATING

It is possible to install the floor on an underfloor heating system. 
Before installation it is necessary to have the heating system 
working at 25-300c for 10 days before installation, to ensure that 
any humidity which is present has been dried. 

Once the floor has been installed but the heating system on 
gradually, increasing the temperature 2-30c daily until it reaches 
the maximum temperature. This maximum temperature has 
to be maintained for a minimum of one day for every cm of 
thickness of the subfloor and maintain for the whole night.

You must then continue to decrease the temperature 2-30c 
every day until the temperature of the flooring reaches 150c (this 
should take approx 10 days).

Any doubt please consult legislation UNE56810
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INSTALLATION

Begin laying planks from the left side of the starting wall and work to the right side. The tongue side of the plank must face the starting 
wall.

Place an 8.2mm spacer between the short and long side of the planks and the wall. Always position one spacer between the wall and 
where the planks join.

The end joints of the planks in the first row are assembled by inserting the tongue side into the groove side of the previous plank at 
a low angle. Gradually lower the plank down flat until the end joint closes, insuring that the planks are perfectly aligned. Install the 
remaining full planks in the first row.

The plank in the first row will need to be cut. Measure the distance between the wall and the surface of the last full plank. Subtract 
8.2mm from this measurement to allow for the spacer.

If this measurement is less than 20.3cm the length of the first plank in the row must be cut. This will allow for a longer plank at the end 
of the row.

The first plank in each row must beat least 20.3cm in length.

Planks should be cut using a sharp utility knife and straight edge / carpenters square.

Score the surface of the plank with a utility knife and then snap the plank at the score line.

The remaining piece cut off from the last plank in the first row may serve as the first plank in the second row, provided it is at least 
20.3cm long. Always use cut edges on the outside edges to be covered by moulding to improve appearance.

Install the long side of the first plank of the second row. Remember to place the 8.2mm spacer between the wall and the short side of 
the plank. Insert the tongue side into the groove side of the previous row at a love angle and lower it onto the substrate.

Install the second plank in the second. Position the long side of the plank with the tongue side overlapping the groove of the planks 
in the previous row marginally. Then, angle the end joint into the previous plank. Angle the plank up and gently push forward until the 
plank locks into the previous row. Continue installing the remaining planks in the second row. It is important to ensure the first two 
rows are straight and square as they will affect the entire installation.

Continue working left to right, row by row. Be sure to maintain an 8.2mmspace around all walls and vertical objects and an offset of 
20.3cm.
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Please follow the recommendations in the guide to retain the fresh look and protect the finish.

After installing the floor,we recommend a first cleaning to remove loose dirt or debris that may have been introduced during the 
installation process. Also in order to protect the flooring surface from abrasive dirt and debris we recommend installing an effective 
barrier system to limit the amount of moisture, dirt and grit that may enter the flooring area. Please check any new cleaning agents on 
a small test patch of the floor. 

Avoid using harsh cleaners or ammonia based cleaning products.

First sweep and vacuum the floor surface to ensure removal of all loose dust, dirt, and debris.

Use a soft mop with warm water and a mild detergent to clean the flooring surface and then allow to dry.

Do not allow pets with unclipped nails to damage your vinyl flooring. It may result in severe scratching to the surface. The same is true 
for any high-heeled shoes that do not have the proper tips on the heels.

Avoid exposure to direct sunlight for prolonged periods of time. During peak sunlight hours, use drapes or blinds to minimise the 
direct sunlight on the vinyl flooring. Strong continuous heat and direct sunlight will damage the flooring and cause the installation to 
fail.

Do not wax your vinyl flooring. The surface of your floor is very dense and non-porous, which prevents wax from penetrating and thus 
builds up a bed for yellowing and dirt collection. The same non-porous feature also provides all the protection against wear and 
staining that you will need.

If your floor has been exposed to excessive amounts of water due to flooding, do not panic, Plusfloor Truegrain Vinyl Planks are water 
resistant. Simply remove the water as quickly as possible using a water pump, fans and/or a dehumidifier. Do not dry the room below 
the normal moisture level that existed previously.

FINISHING THE INSTALLATION

After all the planks have been installed, remove spacers from the perimeter of the room.

Install transition mouldings. 

Do not fasten any mouldings through the flooring.

Pre drill and install quarter round or baseboard moulding.

Moulding must be sufficient size to cover the 8.2mm space. 

Do not fasten mouldings through the flooring, fasten to the wall.

Use plywood to cover the top of the flooring when moving heavy furniture or appliances into position.

Use proper floor protectors under the legs of the furniture.

Post-installation temperature must be maintained between 18-36°C and relative humidity must be maintained between 40-70%.

MAINTENANCE
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