
Dale Bierschbach, a heavy equipment operator in 
manufacturing, had just finished work and headed 
to East Howell Snap Fitness, in Howell, Michigan, 
for his workout. The 52-year-old had been working 
out three times a week at the 24-hour fitness center 
for the past month.

Before he began, Dale spent a good half-hour 
talking with Emily Jermov, the center’s membership 
director and fitness trainer. After their conversation, 
Dale proceeded to the arc trainer to get in his cardio 
workout, and Emily went to get a quick lunch. After 
Dale finished his cardio workout, he walked around 
to cool down and catch his breath. Suddenly he 
collapsed. That’s the last thing he remembered for 
10 days. “I had no symptoms other than being out of 
breath, which I attributed to working out,” he said.

“I never go out to lunch,” Emily said. “I’m usually a 
packed-lunch girl, but I didn’t have time to pack a 
lunch that morning. I was out for about five minutes, 
and when I got back, two members met me at the 
door and said a guy was down.” 

Having administered oxygen to a handful of members 
in the past, Emily grabbed the oxygen kit and headed 
over to where Dale was lying next to the arc trainer. 
Within seconds, she realized no oxygen was moving 
and that Dale was purple. She had a member push 
one of the panic buttons and call 911.

“I knew I was going to have to do something now,” 
said Emily, who is certified in cardiopulmonary 
resuscitation (CPR) and first aid and is a former   

CPR instructor. “I quickly began my rescue breaths  
and compressions. I then realized I had a machine 
that could help me." Emily instructed a member to get 
the automated external defibrillator (AED).

She continued doing CPR, then quickly attached 
the pads to Dale’s bare chest. The ZOLL AED Plus® 
analyzed Dale’s heart rhythm and advised a shock. 
Emily administered the shock and continued CPR until 
the paramedics arrived.

Less than100 pounds and just shy of 5 feet tall, Emily 
spent eight minutes administering CPR to Dale, who 
is 5-foot -10 and weighs 240 pounds. “I was getting 
really tired,” she said. “The AED Plus was very helpful. 
It said to push harder. In CPR training classes, the 
manikin clicks when you reach the 
proper compression depth. 
In real life, there’s no way 
to tell how deep you’re 
pushing. Luckily, the AED 
Plus could help guide me 
to get to the right depth 
of compressions. As soon 
as the paramedics arrived, I 
let the professionals take over.”

Dale Survives Following CPR and AED Shock
Before the paramedics left the gym with Dale, he 
was breathing on his own. Although he remained 
unconscious, color was beginning to come back to 
his cheeks. Dale was transported to Woodland 
Medical Center of St. Joseph Hospital, where he  
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was stabilized. He was then transferred to St. Joseph’s 
in Ann Arbor for cardiac treatment. Dale’s cardiologist 
requested the data from the AED so he could gain 
a better understanding of what happened to Dale’s 
heart. The data helped him determine that Dale 
needed a triple bypass.

“The paramedics explained to me that Dale was 
dead,” Emily said. “If we hadn’t performed CPR and if 
the AED hadn’t been there to restart his heart, he would 
have remained dead. Dale had an erratic heart rhythm 
that only defibrillation and high-quality CPR could have 
helped. It was absolutely terrifying at the time.”

Being a first responder, Emily knew the importance 
of AEDs. “Even if you aren’t confident on how to use 
an AED, it will tell you what to do. The AED Plus has 
pictures and it prompts you through the rescue. If 
something happens, you have peace of mind that  
it is there. My dad’s a paramedic and a firefighter,  
so I have observed that what can go wrong usually  
will go wrong. It’s always good to play it safe.”

Dale also understands the significance of AEDs. “My 
rhythm did not return to normal with CPR alone,” he 
said. “It was only after the shock of the AED that my 
rhythm became stable enough to support life. Without 
immediate access to the AED, I would be dead. Thank 
God that Emily took the time to receive the training and 
didn’t allow fear to paralyze her.”

“The cool thing is,” added Emily, “your training takes 
over, but in your mind you are freaking out. It is an 
out-of-body experience. I kept talking to myself, saying, 
‘Oh my gosh, what is going on? Calm down. You’re 
a powerhouse. You’ve got this. Calm down.’ People 
must have thought I was crazy.”

Dale Returns to Working Out 
Within a few months after his cardiac arrest, Dale was 
back at the gym working out with a personal trainer. 
Following his bypass surgery, Dale had physical 
therapy, which he said has helped him identify safe 
parameters for exercise. He also wears a heart monitor 
when exercising, which makes him feel more confident. 

“I watch Dale like a hawk now,” said Emily. “I tell him, 
‘I saved you and I don’t want to have to do it again, 
so take it easy.’ But he knows his limits.” Dale says, “I 
have developed more realistic goals and timelines for 
my exercise and health since realizing 
my human limitations. I use to be one 
of those aging men who tried to 
deny getting older. Now I accept 
that I am not 22 and bulletproof.”
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“Without immediate access to the   
 AED, I would be dead.”

Survivor Dale Bierschbach



During her third-period leadership 
class at Evergreen High School in 
Vancouver, Wash., Heidi Stewart 
was helping to hang 1,950 
Valentine’s Day paper hearts—one 
for each student—to encourage 
school spirit. All of a sudden, she 
started to feel faint.

The 18-year-old senior couldn’t hear and started 
experiencing tunnel vision. Then everything went 
dark. The last thing Heidi remembers is seeing her 
hand on the door handle to Dianna Lynch’s office. 
Dianna, a school secretary, saw Heidi collapse onto 
the carpet, her head just missing the counter and the 
copy machine. Dianna quickly radioed out, “I have a 
student down.”

Nurse Debbie Fowler instinctively grabbed her 
emergency bag, and as she was hurrying down the 
hall, pulled the ZOLL® AED Plus® from its cabinet. 
When Debbie reached the office, one of her 
colleagues was checking Heidi’s pulse. Heidi’s lips 
and face were blue. Debbie immediately began 
cardiopulmonary resuscitation (CPR). She was told that 
the school resource officer had already called 911.

Dean for Students and Safety Officer Marshall 
Pendleton quickly opened the AED, and Debbie 
snipped Heidi’s bra and attached the electrodes to 
her chest. The AED Plus advised a shock. In between 
shocks—three total—Debbie and Mr. Pendleton took 
turns administering CPR.

“In the beginning, I was not doing compressions 
deep enough, and the AED Plus instructed me to ‘Push 
Harder,’” said Debbie. “Then the AED reassured my 
effort when it announced, ‘Good Compressions.’ It 
was encouraging to hear a prompt telling me that I 
was doing well in the middle of a stressful situation.”

When the ambulance arrived, Heidi had a pulse 
and was beginning to breathe on her own. The 
paramedics took over, rushing her to Peace Health 
Southwest Medical Center. As she was being 
transferred into the hospital, she remembers being 
unable to see and hearing her father’s voice saying, 
“Fight, Heidi, fight.” 

Heidi’s cardiologists diagnosed her with a rare 
heart condition called arrhythmogenic right 
ventricular dysplasia/cardiomyopathy 
(ARVD/C). Surgeons implanted an 
internal defibrillator with a built-in 
pacemaker ready to shock her 
heart if she goes into cardiac 
arrest again. Because there 
is no known cure for 
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ARVD/C, Heidi has had to change her lifestyle. She 
can no longer lifeguard but is teaching swimming, 
which she loves. She will be studying to become a 
delivery nurse at Clark College, near home, instead 
of attending Eastern Washington University, more than 
five hours away.

Three Saves at Evergreen High
Three is a lucky number at Evergreen High School. In 
the last few years, three people, including Heidi, have 
been saved with the help of the school’s two AEDs and 
its trained staff. The others were a 14-year-old student 
and a teenage visitor. 

Almost every school in the Evergreen School District, 
which has a student population of more than 26,000, 
has an AED. The secondary schools have two. The 
AEDs were donated by the Vancouver-based Quinn 
Driscoll Foundation. The foundation was started by 
Scott Driscoll, whose 13-year-old son Quinn died 
after suffering sudden cardiac arrest while running on 
a middle school track during gym class. Heidi has 
been volunteering with the Quinn Driscoll Foundation 
as well as Spencer's HeartStrong Foundation, also 
Washington based.

“If we didn’t have the AEDs, these students would 
not have made it,” said Debbie. “I thought we were 
going to lose Heidi. The impact of trying to save a 
young person’s life is huge. When I went in and saw 
Heidi in the cardiac care unit, her color looked good, 
and she was back. Having used the AED on two 
students myself, I see the value. I’m all for AEDs, and 
our protocol is to grab it immediately since it saves 
precious time.” 

After the first incident, both Debbie and Mr. Pendleton 
determined that someone must always secure the AED 
as part of the emergency kit and radio others that it’s 
on the way during a medical emergency. 

County Steps Up CPR Training
Heidi’s save was a catalyst for Clark County to 
undertake efforts to train 30,000 to 45,000 residents 
in CPR over the next two years. The county began 
its campaign by training Evergreen High School’s 
approximately 850 juniors and seniors in compression-
only CPR in one hour! Next year, the county plans to 
train every Evergreen student in compression-only CPR. 
The county is also participating in a program that uses 
a Smartphone® app to alert people about where the 
nearest AED is as well as the location of a person 
trained in CPR.

“I really encourage people not to be intimidated by 
the idea of using an AED and performing CPR,” said 
Heidi. “I can totally put myself in that position since I 
was a lifeguard and was always thinking it would be 
terrifying. What if I mess up and a person’s life is in 
my hands? Learning CPR and how to use an AED is 
extremely vital. The AED and CPR saved my life. If not 
for those two things, I would not be here.”

Every morning since waking up in the ICU, Heidi said 
she wiggles her fingers and toes and says, “I am so 
blessed to be here.” 

For more information on the ZOLL AED Plus, please 
call 800-804-4356 or go to www.zoll.com/aedplus.
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"Learning CPR and how to use an 
AED is extremely vital. The AED and 
CPR saved my life.”

Survivor Heidi Stewart

Heidi Stewart is surrounded by her rescuers: (L to R) Evergreen 
High School Dean of Students Marshall Pendleton, secretary 
Dianna Lynch, Heidi, Police School Resource Officer Erik McCaleb, 
school nurse Debbie Fowler, and 12th Grade Associate Principal 
Reuben Dohrendorf.  
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Mark Ethridge, age 45, had recently 
returned to New Hampshire after a 
tour as an intelligence officer with the 
Special Forces in Afghanistan. Since 
deciding to pursue a new career in law 

enforcement, he was spending his first few months back 
home training for the physical entrance exam.

On December 9, he called his friend Michelle Cooper,  
a Danville police officer, to see if she had time for 
a training run. Michelle originally said she wasn’t 
sure she could join him because she had to be at her 
daughter’s music recital. Then she decided she did 
have time for a quick run.

The two met at the Sanborn Regional High School track 
in Kingston and were just finishing their cool-down walk 
when Mark gasped, put his hand to his chest, and 
collapsed. 

“I thought, ‘What is going on? Don’t die on me,’”  
recounts Michelle, who immediately called 911  
from her cell phone and began cardiopulmonary 
resuscitation (CPR). “I knew 911 would walk me 
through CPR—it’s always good to have someone  
there to keep you on track and keep your count.” 

Two minutes later, just as Michelle was beginning 
compressions, Officer James Champion of the Kingston 
Police Department arrived. Seeing Mark on the ground 
and Michelle over him, Officer Champion grabbed 
the ZOLL® AED Plus® from the trunk of his cruiser and 
sprinted to them.

Michelle and Officer Champion worked together  
to attach the automated external defibrillator (AED)  
to Mark. Once the AED was on, it analyzed Mark and 
advised a shock. The AED advised two more shocks 
between cycles of CPR, which Officer Champion 
administered. Throughout the rescue, the AED Plus with 
Real CPR Help® technology provided Officer Champion 
with real-time feedback on the correct depth and rate of  
his compressions. “The visual directions and audible 
prompts of the AED were clear and easily understood,” 
he says. 

The ambulance from the Kingston Fire Department  
arrived on scene and fire department personnel  
continued life-sustaining emergency care as Mark  
was transported to Exeter Hospital. There, doctors 
discovered a small blockage and inserted a stent. 

The Buddy  
System Pays Off

The ZOLL AED Plus, the first and only Full-Rescue 
AED that provides Real CPR Help® for depth and 
rate of chest compressions, audibly  
coaches rescuers with prompts  
such as “Push Harder” or  
“Good Compressions”  
during CPR.



“When I first got there, the victim was in grave 
condition,” recalls Officer Champion. “I have  
done CPR on many occasions, having been an  
EMT/firefighter and a U.S. Army combat medic  
for six years and a police officer for more than 30.  
I did not give this victim much hope of surviving  
and was truly amazed at the outcome. It is very 
rewarding to know that we all played a key role  
in his survival and recovery.”

After the save, Mark, his wife, Amanda, and their 
five-year-old son, Aidan, met with Officer Champion. 
Aidan presented Officer Champion with a card he 
had made thanking him for saving his dad. “At the 
time, Officer Champion relayed that he had done 
CPR at least 100 times and only two people survived, 
and I was one of them,” says Mark. “It freaked me 
out when he said that. The AED certainly accounts for 
that. I can’t say enough about how important AEDs 
are. I’ve never had to use one on anyone, but I was 
an operations manager for a security firm, and we 
put them in as many accounts as we could. They are 
hugely important.” 

The Importance of AEDs in Police Departments 
In this past year alone, the Kingston police officers 
have used the department’s AEDs on four different 
occasions. While Mark was the only victim who 
survived during that time, Kingston Police  
Chief Donald Briggs, Jr. said the department had  
been successful with two other victims in the  
previous seven years.

“AEDs are absolutely essential, not only for when they  
are successful but also for the surviving family to know 

“The doctors all said that the AED  
absolutely saved my life. I think that  
schools, athletic facilities, public  
buildings, and police cruisers must  
have AEDs.”
 Mark Ethridge

that we’ve done everything possible to help save their 
loved one,” Chief Briggs says. “We are the first unit 
at every emergency and give the first treatment. If 
there’s not an AED in the cruiser, we need to wait until 
the ambulance arrives, and because we are a small 
community, our fire department is not 24 hours.” 

At the time of Mark’s save, the Kingston Police 
Department had three AEDs. Luckily, one of them was 
in the cruiser Officer Champion was driving. Chief 
Briggs is hoping to obtain four additional AEDs so all 
station vehicles, including ones performing detail work, 
are equipped. 

One of those AEDs was recently donated to the station 
by Mark’s family, who fundraised to purchase an AED 
and additional replacement pads for the department. 

“The doctors all said that the AED absolutely saved  
my life,” says Mark, who is cleared to begin training 
for his law enforcement exam again. “I think that 
schools, athletic facilities, public buildings, and police 
cruisers must have AEDs. I used to be a selectman  
and know how critical a piece of equipment it is  
for public safety.” 

“I know the outcome would not have been as 
favorable without the AED that we carry in all our 
duty cruisers,”Officer Champion concludes. “I had 
not known that this man had served in Iraq and 
Afghanistan until after the incident. I am grateful that 
the AED Plus allowed us to save this hero’s life.”

For more information on the ZOLL AED Plus, please 
call 800-804-4356 or go to www.zoll.com/aedplus.
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Police Officers Michael Prescott and James Champion of Kingston, New 
Hampshire, hold the ZOLL AED Plus that helped save Mark Ethridge.

ZOLL Medical Corporation t Chelmsford, MA, USA t 800-804-4356

ZOLL Medical Corporation, an Asahi Kasei Group company, develops and markets medical devices 
and software solutions that help advance emergency care and save lives, while increasing clinical and 
operational efficiencies.

A D V A N C I N G  R E S U S C I T A T I O N.  T O D A Y.®

Photo Credit: Jason Schreiber, New Hampshire Union Leader


