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18-006

TO: All Authorized Dealers, Distributors, and Service Only Dealers Worldwide 
DATE: May 8, 2018 
SUBJ.: 

Spring Awakening—Operating Your Vehicles After Off-Season Storage 

This bulletin is intended to inform distribution of a change, update, or clarification in 
Club Car’s Warranty Policy or servicing requirements for identified Club Car products. 

SPRING AWAKENING – It’s That Time of Year!!! 

In preparation for moving fleet vehicles that have been in storage for the golf off-season, 
adhering to following the steps will ensure proper start-up of your Club Car vehicles as your 
customers flow in for rounds of golf.  

Storage Facility 
• Check AC power.
• Make sure no circuit breakers are tripped.
• Make sure ALL battery chargers are functional.
• Make sure ventilation system is clear and working properly exchanging air 5 times per

hour.
• Clear out clutter in the cart storage area which may have accumulated during the winter

to allow for safe access and maneuverability of the vehicles.
• Stress the importance of trying to charge and cycle the batteries 1-2 weeks prior to the

course opening.
• Discuss importance of rotating cars/limiting use of cars on cold/warm days as weather

constantly changes during spring awakening.
• Try limiting to no more than one round per day for first 1-2 weeks.
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ELECTRIC VEHICLES 
 
Returning Stored Electric Vehicles to Service 
It is recommended that each vehicle be driven initially for four to five 18-hole rounds to ensure 
the batteries have had sufficient charging/discharging cycles for extended play. 
 
If necessary, connect batteries.  

 
Connecting Batteries – Electric Vehicles 

1. Ensure the Tow/Run switch is in the TOW position. 
2. Connect the battery cables, positive (+) cable first. 
3. Tighten battery terminals to 110 in lb. (12.4 N·m). 
4. Coat terminals with Battery Terminal Protector Spray (CC P/N 1014305) to minimize 

corrosion. 
 
 

 
 
 

5. Fully charge batteries. 
 

WARNING: Do not attempt to charge frozen batteries or batteries with bulged cases. 
Discard the battery. Frozen batteries can explode. 

 
6. Adjust tires to recommended tire pressure. 
7. Perform the Performance Inspection. 

 
 
 
 
 
 
 



Pre-Operation and Daily Safety Checklist 
Each Club Car vehicle has been thoroughly inspected and adjusted at the factory.  However, 
upon receiving your new vehicle(s), you should become familiar with its controls, indicators, and 
operation. Carefully inspect each vehicle to ensure that it is in proper working condition before 
accepting delivery.  
 
Use the checklists below as a guide to inspect the vehicle. The checklist should be used daily to 
ensure that the vehicle is in proper working condition and in conjunction with the Performance 
Inspection on page 31 and the Periodic Service Schedules on page 42. Any problems should be 
corrected by an authorized Club Car dealer/distributor or a trained technician. Any vehicle not 
functioning correctly should be removed from use until it is properly repaired. This will prevent 
further damage to the vehicle and avoid the possibility of injury due to unsafe conditions. 
 
 
 General: All the parts should be in place and properly installed. Be sure that all nuts, 

bolts, and screws are tight. 
 Safety and information decals: Check to ensure that all safety and information decals 

are in place.  
 Tires: Visually inspect tires for wear, damage, and proper inflation on a daily basis.  
 Performance Inspection: Inspect as instructed.  
 Batteries: Check electrolyte to ensure that it is at its proper level. Check battery posts. 

Wires should be tight and free of corrosion. Charge batteries fully before first use of 
vehicle. 

 

 
 
 Charger cord, plug, and receptacle: Visually inspect for cracks, loose connections, 

and frayed wiring. 
 
WARNING: Be sure the plastic has been removed from the seat bottom before operating 
the vehicle. Failure to do so may result in a fire, property damage, personal injury, or 
death. 
 
 
 
 
 
 



Performance Inspection – Electric Vehicles 
After you have familiarized yourself with the vehicle controls and have read and understood the 
driving instructions, take the vehicle for a test drive. 
 
Use the following checklist in conjunction with the Daily Pre-Operation and Safety Checklist as a 
guide to inspect the vehicle and check daily for proper operation. Any problems should be 
corrected by an authorized Club Car distributor/dealer or a trained technician. 
 
 Forward/Reverse switch: Check for proper operation.  
 Brakes: Be sure the brakes function properly. When brake pedal is pressed using 

moderate pressure, the vehicle should come to a smooth, straight stop. If the vehicle 
swerves or fails to stop, stops abruptly, or makes a grinding or squeaking noise, have 
the brake system checked and adjusted as required. Continued, moderate brake pedal 
pressure should be able to lock the wheels, but using lesser pressure should also permit 
a slow, gradual deceleration. 

 Park brake: When latched, the park brake should lock the wheels and hold the vehicle 
stationary (on an incline of 20% or less). It should release when either the accelerator or 
brake pedal is pressed. 

 Reverse buzzer: The reverse buzzer will sound as a warning when the 
Forward/Reverse handle or switch is in the REVERSE position. 

 Steering: The vehicle should be easy to steer and should not have any play in the 
steering wheel. 

 General: Listen for any unusual noises such as squeaks or rattles. Check the vehicle’s 
ride and performance. Have a Club Car distributor/dealer or a trained technician 
investigate anything unusual. 

 Accelerator: With the key switch in the ON position and the Forward/Reverse switch in 
the FORWARD position, as the accelerator pedal is pressed, the motor should start and 
the vehicle should accelerate smoothly to full speed. When the pedal is released it 
should return to the original position. All Club Car vehicles operate at reduced speed in 
reverse. 

 Walk Away Braking: With the vehicle parked on level ground and the park brake 
disengaged, place the Tow/Run switch in the RUN position and attempt to push the 
vehicle. Motor braking should engage and cause resistance to rolling ((moving at no 
more than 1 to 3 mph) (1.6 to 4.8 km/h)) with the Forward/Reverse switch in any 
position. When walk away motor braking is engaged, the reverse buzzer should emit a 
distinct pattern of beeps.  

 
WARNING: Walk Away Braking will not limit vehicle speed to 3 mph (4.8 km/h) on very 
steep grades. Do not operate vehicle on slopes exceeding 20% grades. 
 
 Motor Braking: Accelerate down an incline with the accelerator pedal fully pressed. 

When the vehicle reaches maximum programmed speed, motor braking should engage 
and limit the vehicle to its maximum programmed speed. On very steep grades, the 
vehicle may slightly exceed its maximum programmed speed, requiring the use of the 
brake pedal. Also, travel downhill with the accelerator pedal partially pressed. Motor 
braking should limit speed to less than top speed and maintain speeds proportional to 
the accelerator pedal position. On a level surface, accelerate the vehicle to full speed 
and then release the accelerator pedal. Motor braking should smoothly slow the vehicle 
to a complete stop or else allow the vehicle to coast freely, depending on the selected 
controller setting. 

 
 
 
 



GASOLINE VEHICLES 
 
Returning Stored Gasoline Vehicle to Service 
1. Restore the fuel systems to operation. Remove and dispose of properly, any fuel left in the 

fuel tank, unless a fuel stabilizer was added to the gasoline prior to storage. Fuel quality 
degrades rapidly in a stored vehicle. This can cause deposits to accumulate in the fuel tank 
and disrupt fuel flow to the engine, causing erratic engine operation, or prevent the engine 
from starting.  

1.1 Only use 87 octane fuel with no more than 10% ethanol. Under no 
circumstances should E85 gasoline be used in the engine. Use of E85 will 
damage the vehicle’s fuel delivery system. 
1.2. Remove the plug from the fuel tank vent. 
1.3. Connect the vent tube to the fuel tank vent. 

2. Connect battery and spark plug wire(s).  
 

a) Side-Post Battery: Connecting Battery-Gasoline Vehicles 
1. Connect the battery cables, positive (+) cable first. 
2. Tighten battery terminals to 80 in lb. (9 N·m). 
3. Coat terminals with Battery Terminal Protector Spray (CC P/N 1014305) to minimize 

corrosion. 
4. Connect the spark plug wire(s) to the spark plug(s). 

 
b) Top-Post Battery: Connecting Battery-Gasoline Vehicles 

1. Connect the battery cables, positive (+) cable first. 
2. Tighten battery terminals to 41 in lb. (4.3 N·m). 
3. Coat terminals with Battery Terminal Protector Spray (CC P/N 1014305) to minimize 

corrosion. 
4. Attach positive terminal cover. 
5. Connect the spark plug wire(s) to the spark plug(s). 

 

 
 
3. Place the Forward/Reverse handle in the NEUTRAL position and the neutral lockout switch in 
the MAINTENANCE position. Crank the engine until fuel is pumped into the fuel injector and fuel 
lines and the engine starts. Turn the engine off and return the neutral lockout switch to the 
OPERATE position.  
 
NOTE: Due to the oil added to the engine in preparation for storage, engine may smoke 
excessively for a short time when it is run for the first time after storage. 



4. Adjust tires to recommended tire pressure.  
5. Perform the Pre-Operation and Daily Safety Checklist on page 31 and the Performance 
Inspection on page 31. 
 
Pre-Operation and Daily Safety Checklist 
Each Club Car vehicle has been thoroughly inspected and adjusted at the factory. However, 
upon receiving your new vehicle(s), you should become familiar with its controls, indicators, and 
operation. Carefully inspect each vehicle to ensure that it is in proper working condition before 
accepting delivery.  
 
Use the following checklist as a guide to inspect the vehicle. The checklist should be used daily 
to ensure that the vehicle is in proper working condition and in conjunction with the Performance 
Inspection on page 31, and the Periodic Service Schedules on page 42. Any problems should 
be corrected by an authorized Club Car distributor/dealer or a trained technician. Any vehicle 
not functioning correctly should be removed from use until it is properly repaired. This will 
prevent further damage to the vehicle and avoid the possibility of injury due to unsafe 
conditions. 
 
All Vehicles 
 General: All the parts should be in place and properly installed. Be sure that all nuts, 

bolts, and screws are tight. 
 Safety and information decals: Check to ensure that all safety and information decals 

are in place.  
 Tires: Visually inspect tires for wear, damage, and proper inflation on a daily basis.  
 Performance Inspection: Inspect as instructed.  
 Side-Post Battery: Check electrolyte to ensure it is at the proper level. Check battery 

posts. Wires should be tight and free of corrosion and battery should be fully charged. 
 Top-Post Battery: Check battery posts. Wires should be tight and free of corrosion and 

battery should be fully charged.  
 Engine: Check for proper engine oil level. 

 

 
 

 Fuel: Check fuel level. Check fuel tank, lines, cap, pump, fuel filters, and fuel injector for 
fuel leakage. 

 
WARNING: Be sure the plastic has been removed from the seat bottom before operating 
the vehicle. Failure to do so may result in a fire, property damage, personal injury, or 
death. 



Performance Inspection – Gas Vehicles 
After you have familiarized yourself with the vehicle controls and have read and understood the 
driving instructions, take the vehicle for a test drive. 
 
Use the following checklist in conjunction with the Daily Pre-Operation and Safety Checklist as a 
guide to inspect the vehicle and check daily for proper operation. Any problems should be 
corrected by a Club Car distributor/dealer or a trained technician. 
 
 Forward/Reverse switch: Check for proper operation.  
 Brakes: Be sure the brakes function properly. When brake pedal is pressed using 

moderate pressure, the vehicle should come to a smooth, straight stop. If the vehicle 
swerves or fails to stop, stops abruptly, or makes a grinding or squeaking noise, have 
the brake system checked and adjusted as required. Continued, moderate brake pedal 
pressure should be able to lock the wheels, but using lesser pressure should also permit 
a slow, gradual deceleration. 

 Park brake: When latched, the park brake should lock the wheels and hold the vehicle 
stationary (on an incline of 

 20% or less). It should release when either the accelerator or brake pedal is pressed. 
 Reverse buzzer: The reverse buzzer will sound as a warning when the 

Forward/Reverse handle or switch is in the REVERSE position. 
 Steering: The vehicle should be easy to steer and should not have any play in the 

steering wheel. 
 General: Listen for any unusual noises such as squeaks or rattles. Check the vehicle’s 

ride and performance. 
 Have a Club Car distributor/dealer or a trained technician investigate anything unusual. 
 Accelerator: With the key switch in the ON position and the Forward/Reverse switch in 

the FORWARD position, as the accelerator pedal is pressed, the engine should start and 
the vehicle should accelerate smoothly to full speed. When the pedal is released it 
should return to the original position. All Club Car vehicles operate at reduced speed in 
reverse. 

 Governor: Check maximum speed of the vehicle. The vehicle should operate at 12 to 
15 mph (19 to 24 km/h) on a level surface. 

 
NOTE: The 12 to 15 mph (19 to 24 km/h) is for fleet golf cars. There is an optional 19 mph 
(30 km/h) speed kit available for non-fleet golf cars, these vehicles should be set between 
18.5 and 19.5 mph (29.7 and 31.3 km/h). 

 
Additional references:  
SB 17-007 Fleet Golf Battery Issue ETQ Reporting Requirements 
SB 17-005 E.R.I.C. Shelf Battery Charger Troubleshooting Tips and Procedures 
SB 18-002 Battery Test Change for Fleet Golf Vehicles Model 1643 and Earlier Still Under 
Warranty 
SB 09-028 Battery Warranty Retention Policy 
SB 14-007 Subaru Electronic Fuel Injection (EFI) Servicing 
 
Battery Testing Tools 
Club Car hydrometer (Part # 1011478 Hydrometer or AM1285701 PALM ABBE 
REFRACTOMETER) or one similar with five-point increments should be used to ensure 
accurate specific gravity readings. 
 
The information provided above can be found on Club Car Links. Also please refer to the 
appropriate Owner’s Manual for your vehicle which can be found on Club Car’s website at 
www.clubcar.com. 
 

https://irco.force.com/ClubCarLinks/sfc/servlet.shepherd/version/download/0680a0000021bFiAAI
https://irco.force.com/ClubCarLinks/sfc/servlet.shepherd/version/download/0680a0000021TqEAAU
https://irco.force.com/ClubCarLinks/sfc/servlet.shepherd/version/download/0680a000003nTTfAAM
https://irco.force.com/ClubCarLinks/sfc/servlet.shepherd/version/download/0680a000003nTTfAAM
https://irco.force.com/ClubCarLinks/sfc/servlet.shepherd/version/download/068j0000001yiP3AAI
https://irco.force.com/ClubCarLinks/sfc/servlet.shepherd/version/download/068j0000001yiEAAAY
https://irco.force.com/ClubCarLinks/CC_PavilionHome
http://www.clubcar.com/


Thank you for your business and continued support.  

If you have any questions, please contact 1.800.CLUBCAR (258.2227).  

Please distribute this bulletin to all appropriate personnel at your location. All bulletins are 
available on Club Car Links. 

https://irco.force.com/ClubCarLinks/CC_PavilionHome



