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PROBLEM CAUSE SOLUTION

Leakage under handles Hot or cold cartridge (10 or 
18) may be loose

Shut off water supply. Remove 
cover button (22). Loosen 
hex screw (20) with 3/32” hex 
wrench. Remove metal handle 
(6 or 19). Tighten hot or cold 
cartridge (10 or 18) with 
adjustable wrench. 

*Note: Install cartridge (10 or
18) correctly for proper handle
rotation.

Aerator drips or has 
inconsistent water flow  
pattern

Aerator (31) may be dirty or 
not seated properly 

Unscrew aerator (31) with 
coin and clean out debris. If 
needed, install new aerator.

Water will not shut off 
completely

Hot or cold cartridge (2 or 10) 
may need to be adjusted or 
replaced 

Remove plug cover (22). 
Loosen hexscrew (20) with 
3/32” hex wrench. Remove 
metal handle (6 or 19). 
Remove hot or cold cartridge 
(10 or 18) with adjustable 
wrench. Check for cracks

Drain is Leaking Washers may be 
compromised or installed 
incorrectly

Check washers to make sure 
they are installed correctly and 
not cracked. Re-apply silicone 
caulking around bottom of 
flange.

Faucet is dirty Caused by stubborn water 
spots

Clean with mild soap and 
warm water as often as 
possible

Handles work backwards Valves have been mistakenly 
swapped

Follow steps to remove left 
and right handles. Then, re-
move left and right cartridges 
(10 and 18) and swap their 
locations.

Fountain nozzle ifountain 
effect abnormal

Fountain nozzle is dirty from 
hard water

Remove fountain nozzle as 
described herein, clean, and 
replace.
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COMPLIANCE/ CODES / STANDARDS APPLICABLE: 

To ensure we bring you only the very best quality fountain faucets, we chose IAPMO 
R&T, North America's premier plumbing and mechanical product certification agency, 
as our certification testing partner. As the preferred listing agency of manufacturers and 
inspectors, the IAPMO R&T brand and its reputation for quality are unparalleled in the 
industry. IAPMO R&T Marks of Conformity are widely recognized and represent the highest 
degree of integrity in showing compliance with established codes and standards. 

IAPMO R&T has certified all Nasoni premium fountain faucets to meet or exceed all 
applicable US and Canadian standards, as identified by the certification marks below. Flow 
rate is 1.2gpm max (4.5L/min).

Certffled by 
IAPMOR&T 

GREEN 

Water Efficiency 

• 
ADA Compliant 

In addition to the above, IAPMO has also certified Nasoni fountain faucets to the following GREEN 
certifications: 

./ IAPMO Green

./ National Green Building Standard 

./ Natural Resources Canada R-2000

./ Green Building Assessment Protocol for Commercial 
Buildings

./ LEED

./ CALGREEN 

IAPMO R&T is accredited by American National Standards Institute (ANSI), Standards Council 
of Canada (SCC) and entidad mexicana de acreditaci6n, a.c. (ema) along with recognition by 
Comisi6n Nacional del Agua (CONAGUA). IAPMO R& T is also accredited by the ANSI-ASQ 
National Accreditation Board (ANAB) to provide management registration services in accordance 
with the requirements of ISO 9001. 
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