
Sola Lucy Consignment Contract Info 
 

LENGTH OF CONTRACT: We keep your item(s) for two months.  
• If you elect to pick-up at the end of your contract, we will email you about items 
that did not sell after your contract ends.  
 
• If you elect to donate, you will not receive an email at the end! Please call or 
email to check on your account any time. 
 
SELLING PERCENTAGE: You will receive 40% of the selling price. All items are 
subject to a standard 30% price reduction after 45 days, of which you will receive 
40%. Your credit never expires! 
 
• There is a one week delay in receiving credit after an item sells. After one week, 
you can use the credit in-store or take a payout. We print checks for balances 
over $10. Balances under $10 are paid out in cash. 
 
• We do not email when individual items sell – check your balance by calling or 
emailing us.  
 
You’ll receive an itemized list with descriptions and prices within 48 hours of 
intake. Please check your spam mail for the list – if you don’t receive an email 
after 48 hours, call or email so we can resend it. We are unable to provide 
donation receipts and we are not responsible for lost or stolen items.  
 

PHONE: (510) 531-8611             EMAIL: montclair@solalucy.com              
 

Note: store credit cannot be applied to online purchases at this time. 


