ANSWERING THE SAVIOR'’S
CALL TO BE PEACEMAKERS



ANSWERING THE SAVIOR'’S
CALL TO BE PEACEMAKERS

il



HEALING
OUR DIVIDES

ANSWERING THE SAVIOR’S
CALL TO BE PEACEMAKERS

DAVID B. OSTLER

GREG KOFFORD BOOKS
SALT LAKE CITY, 2024



Copyright © 2024 David B. Ostler
Cover design copyright © 2024 Greg Kofford Books, Inc.
Cover design by Loyd Isao Ericson

Published in the USA.

All rights reserved. No part of this volume may be reproduced in any form
without written permission from the publisher, Greg Kofford Books. The
views expressed herein are the responsibility of the author and do not
necessarily represent the position of Greg Kofford Books.

ISBN 978-1-58958-774-8 (paperback)

Also available in ebook and audiobook.

For additional resources visit http://www.bridgeslds.com.

Greg Kofford Books
P. O. Box 1362
Draper, UT 84020
www.gregkofford.com
facebook.com/gkbooks
twitter.com/gkbooks

Library of Congress Control Number: 2024933767



I dedicate this book to the tireless peacemakers and
bridge-builders whose efforts shape harmony in our
world. While some organize in movements and coalitions,
many toil silently within their homes and communities.

Among these champions is my mother, Barbara
Ostler, who gracefully nurtured six children with unique
personalities and perspectives. From my childhood, I
recall her gently singing the peacemaking hymn, “Let Us
Oft Speak Kind Words to Each Other.” With unwavering
curiosity and compassion, she fosters connections through
all our differences. Her peacemaking is a tender imprint
on my earliest memories and in the depths of my heart.



Contents

Foreword, by Thomas B. Grifhich

Introduction: Becoming Peacemakers

1. Peacemaking, Opposition, and Love
2. Spiritual Beings on a Physical Chassis
3. Through a Glass, Darkly

4. To Act and Be Acted Upon

5. In the World but Not of the World

6. Preparatory Tools

7. Conversation Tools

8. Real Life Examples

9. Practice Makes Perfect

10. Visions

Conclusion: Press Forward, Saints
Ideas for Book Groups

Resource Guide

Works Cited

Index

ix

xi

15
27
45
57
73
91
111
127
135

149
157
159

165
179



Foreword

Social science research confirms what all of us sense: We live in a time
of toxic polarization, with society undergoing a transformation more
rapid than any other development in human history brought on by new
technologies and changing demographics. Fear of such change has caused
many to both retreat to the comfortable and familiar and distrust those
who are different—those who are “other.” In many cases, that distrust
breeds contempt.

Such a reaction is natural and understandable, and yet for followers
of Jesus Christ it is something we must overcome. We are called to be
the “salt of the earth” (Matt. 5:13), an image that tells us that we are to
be deeply involved in the hard work of transforming the world instead
of being removed and isolated from its activities. In the Lord’s Prayer,
we are first commanded to pray that God’s kingdom—a place where His
will is done—will come to earth here and now (Matt 6:10). In fact, for
the earliest Christians, the “good news” about Jesus Christ was less about
what happens after we die than it was about helping the Risen Lord bring
about that kingdom—part of a new creation—while we are yet alive. That
kingdom is made up of “every nation, kindred, tongue, and people” (Rev.
14:6), and its chief characteristic is that its citizens are of “one heart and
one mind” (Moses 7:18).

There is no more urgent task for followers of Christ in any time and in
any place than to build that kingdom here on earth, amid the turmoil and
contention that is the more natural course of human affairs.

But how is it done?

David Ostler has written a handbook that shows us. As it turns out,
becoming a peacemaker is hard work. It doesn’t come naturally. Thats the
bad news. But here’s the good news: We can do hard things. As David
shows us through his deep knowledge of the social science research and
his careful reading of scripture and the teachings of modern prophets,
becoming a peacemaker can be learned. It requires a state of mind, a view
of others, and a set of skills that each of us can acquire.

Latter-day Saint Christians have been given a special charge by our
apostolic leadership to learn these skills because our calling at this time
and in this place is to become peacemakers, agents of reconciliation, and
builders of bridges of understanding. 'm imagining a conversation ten
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years from now with a new friend who discovers that I'm a Latter-day
Saint. “You're a Latter-day Saint?” he asks. “Aren’t you the people who are
the peacemakers? The people who work hard to bring people together?”
I can’t imagine a more powerful witness we could bear of the divinity of
Christ and our allegiance to him.

I’'m reminded of a scene from the dramatic television series 7he Chosen
in which Peter expresses surprise at a teaching of Jesus. “That’s different,”
says a confused Peter. Jesus replies, “Get used to different.” Apostolic lead-
ership has given Latter-day Saints a new and different role to play in the
world today. David Ostler teaches us how to “get used to different.”

Thomas B. Griffith,
former federal appeals court judge
and fellow at the Wheatley Institute at BYU



INTRODUCTION

Becoming Peacemakers

In the October 2021 general conference, Elder Dale G. Renlund
spoke on “The Peace of Christ Abolishes Enmity,” in which he taught that
in order to truly follow Christ, we must strive to overcome contention
and to be united. This touched me deeply and brought to the forefront a
question that had been simmering in the back of my mind for some time:
“What skills do I need in order to eliminate contention?”

Two years earlier I had written Bridges: Ministering to Those Who
Question and saw how religious differences tore apart marriages, families,
and friendships. While working on this book it became clear that we often
lack the communication and relationship skills to understand others and
live peaceably in the differences of our religious and spiritual beliefs. And
as | pondered Elder Renlund’s talk, it also became clear that as society is
being torn apart with division, contention, and anger (examples of which
include responses to COVID-19, the 2020 US presidential election, social
values, and racial issues boiling over after the murder of George Floyd),
we again often lack the communication skills to counter and prevent this
animosity. Families, friends, and communities are divided and polarized,
unable to find common ground. People who are politically conservative
seldom understand those who are liberal, and vice versa. Increasingly, it
seems that almost any group is becoming unable to understand or sym-
pathize with other groups. As humans, we have always had a hard time
understanding others. However, it seems more and more that we do not
even want to.

Many who listened to or read Elder Renlund’s talk may have said to
themselves, [ want to avoid contention, so I just won’t talk about controversial
issues. 1 don’t think that was his point; today’s issues are too important.
For me, Elder Renland’s talk was a personal call to find better ways to ad-
dress the many challenges that face us without further fueling hatred and
contention. It left me continually asking myself how I can better follow
the Savior and not just avoid contention but replace it with becoming a
peacemaker. I decided to read scripture, the teachings of Church leaders,
and the writing and thinking of those who have studied the topic. Soon,
my library grew by a couple of dozen books, and I spent hours listening to
podcasts and reading online. I tried applying what I learned while engag-
ing with people who have different perspectives.
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That is how this book came about.

After I polished my first draft, I asked twenty-two people to be beta
readers. Half were people I had never met. They were diverse, with dif-
ferent political beliefs, coming from different age groups and life experi-
ences. | asked them to read the manuscript and help me make it better by
identifying areas that were unbalanced, that over-represented a particular
ideology, or that might alienate readers with how I expressed myself. Two
psychologists reviewed it to make sure I was clear and accurate with my ex-
planations of how our minds work. All these people helped me see things I
hadn’t previously seen and helped me remove rough spots. I learned from
the unique perspectives of others and hopefully made a better book.

In a similar way, I am a first draft. As I wrote and researched, I opened
myself to listening and learning from others. In the process, I changed.
Im still a work in progress, and sometimes I am more successful than
others. I often fail.

In our increasingly polarized world, we become prone to identify-
ing so much with our political and religious causes and beliefs that they
become an identity overshadowing all others. Conversely, we begin to
view those who see differently with as villains and adversaries, and we
label them with derogatory terms that make it clear they are the enemy.
Some of us may at times find that we even enjoy the contention, with
an increasing number unfortunately seeing violence as an acceptable re-
sponse. Through all of this, we burn connecting bridges and instead build
fortresses and refuse to productively engage with people who think differ-
ently. Sadly, these influences have found their way into our communities
and loving families and between fellow Latter-day Saints. “The love of
many shall wax cold” (Matt. 24:12).

In that same October 2021 general conference, Elder Quentin L.
Cook commented, “In my lifetime, I have never seen a greater lack of civil-
ity. We are bombarded with angry, contentious language and provocative,
devastating actions that destroy peace and tranquility.”" In an understated
way, Elder Renlund said we have “shown tendencies toward contention
and divisiveness.”” At the next April 2022 conference, President Russell
M. Nelson emphasized these points by emphatically stating, “Contention
violates everything the Savior stood for and taught.”® These three pro-
phetic leaders do not ask us to withdraw from the public sphere and re-

1. Quentin L. Cook, “Personal Peace in Challenging Times.”
2. Dale G. Renlund, “The Peace of Christ Abolishes Enmity.”
3. Russell M. Nelson, “Preaching the Gospel of Peace.”
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treat from discussing potentially contentious issues. Instead, they point
us to the Savior, the Prince of Peace, who commanded us to love. Love is
central, for on it “hang][s] all the law and prophets” (Matt. 22:40). Only in
him and through love can we find true, lasting, and eternal peace.

Peacemaking may seem daunting and overwhelming, as it requires
vulnerability and stepping out of our comfort zones. Sharon Eubank, di-
rector of Latter-day Saint Charities and former counselor in the Relief
Society General Presidency, spoke on this in her October 2020 general
conference talk: “This world isn’t what I want it to be. There are many
things I want to influence and make better. And frankly, there’s a lot of
opposition to what I hope for, and sometimes I feel powerless.” However,
with the right tools and as the Spirit guides and connects us to God, we
can find the strength to make a difference.

Perhaps the biggest fear of engaging in peacemaking is that attempts
to discuss divisive issues may be counterproductive and may instead fuel
more contention. Of course, there are times to be silent, but silence itself
can drive contention and polarization under the surface and leave these im-
portant issues to those who are trying to further divide us. Unfortunately,
our quietness doesn't stop these toxic forces from infecting our homes
and communities. So while there are times when we should be quiet and
withdraw from discussions in order to maintain peace, whenever possible,
we are better—and the world is better—when we remain connected with
others regardless of their beliefs. As we become peacemakers, we help,
support, and teach others who are looking for a better way.

In my research, I have found people and organizations that are having
meaningful and productive discussions without contention. In this book,
I share what I have learned. This path is full of challenges; we will make
mistakes, but we also will find more peace and a greater ability to express
our beliefs and have meaningful discussions. Through this learning I found
myself less afraid of crossing these bridges of difference and even looking
forward to talking about them. I've become better able to make my views
known without creating defensiveness, to give others an opportunity to
express the issues that are important to them, and to strengthen relation-
ships while being a more effective advocate for the causes I believe in.
Along the way, I have also had to confront my own weaknesses and prac-
tice at trying better. I'm learning what it takes to better understand where
others are coming from, to find common ground and learn together.

4. Sharon Eubank, "By Union of Feeling We Obtain Power with God."
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Healing Our Divides explores four major themes:

Understand today’s division. In American society, polarization and divi-
sion are increasing and are perhaps worse than at any time since the Civil
War. Our level of contention is approaching violence and threatens our
institutions. Since the natural man is part of all of us, we have tendencies
toward division and contention. It’s part of our humanness, and it’s ex-
ploited by media personalities, politicians, political parties, social media,
and other organizations for their personal or organizational advantage. As
a society we are increasingly setting aside the skills and commitment to
live together in our personal, religious, and political differences. This, in
turn, is tearing apart our families, communities, and country.

Learn concrete and practical approaches and skills to reduce contention.
We can be peacemakers and better understand others, create bridges, and
articulate our beliefs without creating contention. We can discuss divi-
sive issues while building closer relationships and in some cases, changing
minds to create better families and communities. Simple but effective tools
and approaches that anyone can use are discussed. Becoming a peace-
maker isn’t some far-off eternal goal; it is something that we must do now.

See how peacemaking is part of religious discipleship and moral integrity.
We can use our spiritual and moral values to bring us together to under-
stand and love our neighbors, including people who believe differently.
Most of us want to build a peaceful and caring society; indeed, we are called
to do so. For many issues, we can find common ground and reasonable
accommodation of others without compromising our values. Even when
we don't agree or find common ground, we need not see others as enemies.

Learn how to have deep and meaningful discussions. This book is not
just about being polite and avoiding arguments. We need to be able to
productively discuss today’s most difficult and complex issues. Key to this
is understanding why others might believe differently and finding com-
mon ground toward workable solutions. These concepts apply to anyone,
regardless of their political or religious views. Because readers of this book
will primarily be US residents, the examples given from multiple per-
spectives and persuasions are generally centered around the United States.
However, they can easily be adapted or applied to the most contentious
issues that may divide us among those within the US or abroad.

Likewise, the approaches here are largely from a Latter-day Saint per-
spective because that is my community, and we as Latter-day Saints have a
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unique vision of peacemaking and an imperative to heal the divides not just
within our own religious and cultural community but also with our brothers
and sisters in the broader community of children of our heavenly parents.
(For the purposes of brevity, the term “the Church” is here used to refer to
The Church of Jesus Christ of Latter-Day Saints, and “Latter-day Saint” is
used to refer to the Church’s doctrines, teachings, culture, and members.)

As Latter-day Saints, our beliefs should help us reject the vilification
and hyper-partisanship that is so common today. We are taught to become
peacemakers and to build Zion and its unity. Our baptismal covenant
includes promises to “bear others’ burdens, that they may be light; mourn
with those that mourn; and comfort those in need of comfort” (2 Ne.
26:33).° Temple ordinances bind our families together in eternity.® These
ordinances connect us to God and each other, eventually uniting us in one
eternal family. We believe “all are alike unto God.”” Because of all of this,
we are a people that should be most able to fight polarization and peace-
ably live together in our differences.

Thomas Griffith, a Latter-day Saint, retired Federal Judge, and mem-
ber of the American Bar Association’s task force on American Democracy,
notes that leading voices in depolarization see “Latter-day Saints [as]
uniquely positioned to be leaders in this effort of overcoming toxic po-
larization.” He continues, “To hear people like that see, in our culture,
unique strengths that we can draw up on, I think that's terribly exciting.
And I think it’s consistent with what our leadership is asking us to do.”

When looking at the contentious divides (or our fear of creating
them), it is easy to fall into the trap of immediately placing blame entirely
on the other, and so it is imperative to be self-reflective and to adjust our-
selves rather than engage in a project of merely “fixing” the other. To help,
there are periodical thought boxes directed to you as a reader to interrupt

5. “My Baptismal Covenants,” The Church of Jesus Christ of Latter-day Saints.

6. For more information on Latter-day Saint temple ordinances see, “Temples,”
Newsroom.

7. See also Mosiah 23:7: “Ye shall not esteem one flesh above another, or one
man shall not think himself above another.” The restored gospel of Jesus Christ
is expansive and encompasses all people that have lived, are living, and will live.
President Nelson says as much: “Each of us has a divine potential because each is
a child of God. Each is equal in His eyes.” Russell M. Nelson, “Let God Prevail.”

8. “A New Mission for Latter-day Saints—Peacemaking”, Mormon Land.
Griffith specifically cites Eboo Patel, Tim Shriver, and Noah Feldman as opinion
leaders who recognize our unique ability.
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your reading and pose a question or encourage you to reflect on some
principle on a personal level. These give you an opportunity to pause and
take specific ideas that you can apply to your personal circumstances.

Healing our divides doesn’t happen alone; it involves a community.
Think about others whom you can involve, regardless of which side of a
divide you may perceive them to be. Perhaps join with a friend or family
member to read along, considering the thought boxes together. We often
learn differently when we discuss ideas with others and consider their in-
sights. At the end of each chapter, there are additional questions designed
for book groups large or small. The Resource Guide at the end of the book
contains further questions to engage group discussion, as well as addition-
al readings and links to other groups that are involved in depolarization.

With faith and effort, we start with ourselves, making the changes we
need to make, then we extend outwards to those closest to us, our family,
our friends, and those who believe in a similar way to us. Although we
may impact the stranger, we impact those closest to us the most.

President Russell M. Nelson invited us to this work: “Brothers and sis-
ters, we can literally change the world—one person and one interaction at
a time. How? By modeling how to manage honest differences of opinion
with mutual respect and dignified dialogue.” We are taught by Jesus to
become peacemakers; we are called by a prophet to change.

Because this is a communal effort, as you read along, I want to hear
what you are learning, what things are unclear, and what experiences you
are having. In particular, share with me disagreements you may have or
blind spots or misunderstandings you see in these approaches. Since we
can't be together talking about these concepts in person, I can be reached
at healingourdivides@gmail.com or through Facebook at BridgesLDS.
I hope to respond as I am able. I would love to hear about your journey
and what you have learned as you try to become a peacemaker and heal
our divides.

David Ostler,
February 2024

9. Russell M. Nelson, “Peacemakers Needed.”



CHAPTER 2

Spiritual Beings on a Physical Chassis

We need to see a reflection of ourselves in each other—our dreams, hopes,
hurts, fears, and despairs. Otherwise, we all become strangers and foreigners.
Our differences are often used as barriers to divide us, when they are actually
an opportunity to enrich our lives. Dignity is a moral obligation we feel

toward people, not merely a legal requirement we comply with.
—FElder Ulisses Soares'

Real knowledge is to know the extent of ones ignorance.
—Auttributed to Confucius

As we commit to becoming peacemakers, it is helpful to know how
our physical brains process information so that we can better understand
the limits of our own thinking and the natural processes that influence
ourselves and others to believe differently. Seeing how our physiology af-
fects our views enables us both to better extend grace to others and to
find positive and effective ways to discuss and live in our differences. This
chapter examines the following four guiding ideas:

* Our thought processes are often subconscious, meaning we regu-
larly act without actively choosing to do so.

* We filter and simplify the information we receive into patterns and
models that we use to make decisions. These models are mostly,
but not entirely, accurate.

* Our brains think involuntarily and automatically—without us
consciously analyzing each evaluation and conclusion.

¢ Qur individual filters and models—combined with different life
experiences, genetics, and eternal identities—cause each of us to
see the world differently.

As humans, we aren't just higher order animals; we are unique as a
species. Latter-day Saint doctrine teaches us that we are divine children of
heavenly parents. God created us and gave us our brains and agency—the
ability to choose. Our essence is our eternal spirit that has always existed
and has always had an endless future. Yet, we live as natural men and women

1. Ulisses Soares, “Foundations and Fruits of Religious Freedom.”
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within the biological framework of a human body, with all its constraints
and limitations in perceiving, reasoning, and making conclusions.

Even before birth, our brains create innumerable neural pathways to
organize and comprehend the world around us. Spiritually and physically,
we see the same information through our unique models, filters, and in-
dividualities, and with these we come to different understandings. Even if
we arrive at the same conclusions with the same information, our brains
use unique neural pathways and individually constructed filters and mod-
els to reach them.

A Little About Our Brains and How We Think

Scientists are just beginning to understand how the brain works.
Different parts of our brains regulate our bodies, our emotions, and how
we think and reason. New technologies, such as fMRI? scans, allow us to
examine the specific brain structures used to sense, process, and respond
to specific types of input. We can see in real time how our brains feel
anger, fear, happiness, and other emotions.

Without us even knowing or thinking about it, our brains control
digestion, blood flow, heart rate, and the myriad functions of our organs.
For example, when we physically exert ourselves, our brains increase our
heart rates to provide more oxygen to our muscles; during prolonged exer-
tion, we generate body heat that our brains regulate through changes in
our skin, sweat glands, and blood vessels. All of these processes happen
automatically, without us consciously deciding to speed up our heart rate
or cause our skin to sweat. All animals have these inborn neural path-
ways that regulate bodily functions. We manage these essential biological
processes in our autonomic nervous system, which includes parts of our
brains, our spines, and even the neurons in our digestive systems.

But as humans we are more than that. We have cognition, “the pro-
cess by which knowledge and understanding is developed in the mind.”

2. Latter-day Saints believe that as mortals, we are subject to the weaknesses
of the flesh, including passions, biases, imperfect perceptions, and other physical
limitations. “For the natural man is an enemy to God” (see Mosiah 3:19).

3. Functional magnetic resonance imaging (fMRI) shows how different parts of
a brain are working. It uses a magnetic field to detect brain activity by identifying
changes in blood flow. fMRI can detect cognitive processes, including decision-
making and memory. Not only is it used for psychology studies, but it is also used
to identify strokes, tumors, and other brain disorders.

4. “Cognition,” Oxford Learner’s Dictionaries.
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Our conscious cognition is how we evaluate information and make deci-
sions. Subconscious cognition happens without our awareness, using pat-
terns and models to make complex decisions and draw conclusions based
on what feels right. It happens fast and outside of conscious awareness.’
However, unlike automatic and inborn brain processes that regulate our
heart rate and body temperature, subconscious cognition is developed
through our experiences in and engagement with the world. For example,
when handed a cup of hot chocolate, most of us will immediately start
blowing on the drink to avoid burning our mouths. This is not an innate
reflex; it is one we likely learned after previously burning our tongues. Our
response is now automatic, and we do it without consciously evaluating
the situation. We use this same process to drive our cars, not thinking
about coordinating the gas pedal, brake, steering wheel, and windshield
wipers. These actions are almost automatic and subconscious.

On the other hand, our conscious cognition occurs when we actively
weigh the pros and cons of specific decisions. The choices may be as mun-
dane as considering whether to top our hot chocolate with whipped cream
or what roads to take to get home, or they may involve more important de-
cisions such as where to live, what to study, who to marry, and how to live
a principled life. We use our conscious reasoning when we analyze a math
problem, write a business plan, or even decide which TV show to watch.

Conscious reasoning takes time, but subconscious reasoning comes
almost instantly. This is why it takes about 0.9 seconds for a driver to per-
ceive that a car has unexpectedly pulled out in front of them, and another
0.2 seconds to step on the brake.® In 1.1 seconds, the driver’s brain has
recognized the danger, formulated a solution, and told the driver’s foot to
brake and their hands to steer out of danger. If driving relied on conscious
reasoning pathways for these situations, it would take much longer, and
we would have a lot more accidents.

Emotions are a critical part of cognition. According to social psychol-
ogist Jonathan Haidt,

Emotions were long thought to be dumb and visceral, but . . . scientists in-
creasingly recognized that emotions were filled with cognition. Emotions oc-
cur in steps, the first of which is to appraise something that just happened
based on whether it advanced or hindered your goals. These appraisals are a

5. See Robert E. Patterson and Robert G. Eggleston, “Intuitive Cognition,” 5-22.
6. Marc Green, “Driver Reaction Time.”

17
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kind of information processing; they are cognitions . . . they happen automat-
ically and with conscious awareness of the outputs but not of the processes.’

Our emotions provide values and motivation to our thinking. When we
see a child fall from their bicycle and try to pick out the sand from their
scrape while in tears, we don’t dispassionately calculate whether or not to
try to help; we immediately feel compassion and concern. Our decision-
making isn’t used to determine whether to help; it is used to determine
how can we help best. Research shows that emotions are crucial inputs
into the models that power our subconscious decision-making. We feel
something and simply know what to do.

By contrast, studies show that people with damage to the parts of
their brain that feel emotions have problems with decision-making. Some
make poor decisions; others may just be indecisive. ® Our hearts (repre-
senting our emotions) and our heads (representing our subconscious and
conscious decision-making) are not separate ways to think; they are inter-
twined, and we can’t function well without them both working together.”

Challenge

* Think back to a couple of recent decisions. Identify how your conscious and
subconscious reasoning each played a different role in these decisions.

* How did your emotional values impact this decision?

Elephants and Riders

In his book 7he Happiness Hypothesis: Finding Modern Truth in Ancient
Wisdom, Jonathan Haidt describes the behavior of an elephant rider to
further illustrate the difference between subconscious and conscious cogni-
tion. Like our subconscious cognition, elephants are big, powerful, and very

7. The full quote is this: “Emotions are not entirely subcategories of intuition:
emotions are often said to include all the bodily changes that prepare one for
adaptive behavior, including hormonal changes in the rest of the body. Hormonal
responses are not intuitions. But the cognitive elements of emotions—such as
appraisals of events and alterations of attention and vigilance—are subtypes
of intuition. They happen automatically and with conscious awareness of the
outputs but not of the processes.” Jonathan Haidt, 7he Righteous Mind: Why
Good People Are Divided by Politics and Religion, 52, footnote 40.

8. Haidt, 39-40.

9. Latter-day Saints believe that revelation is best had when our hearts and minds
are aligned. “Behold I will tell you in your mind and in your heart” (see D&C 8:2).
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smart. When a rider and elephant go for a walk, the rider decides where to
go and signals to the elephant. The elephant picks the path and arrives at
the destination. The rider doesn’t think about how to avoid rocks and trees;
that’s the elephant’s job. When the elephant gets off course, the rider can
redirect the elephant. If the rider gives commands that conflict with what
the elephant wants, the elephant usually won't follow the rider’s direction.

Elephants represent our subconscious reasoning with all our emotion-
al values, while riders represent our conscious reasoning. So it is with our
brains: we can consciously reason what we want to do, but sometimes our
subconscious takes over. That’s why it is easy to succumb to anger, slip up
on New Year’s resolutions, or think skeptically of people who aren’t like us.
Our subconscious is powerful and makes quick, vital decisions like avoid-
ing a car crash. But it also makes simple and seemingly trivial decisions,
like scowling when someone says something that we disagree with.

Haidt concludes, “Most of a person’s everyday life is determined not
by their conscious intentions and deliberate choices [the rider] but by
mental processes . . . that operate outside of conscious awareness and
guidance [the elephant].”’® Neither conscious nor subconscious cogni-
tion is better than the other; they just have different roles. Sometimes our
subconscious, intuitive elephant gives us useful, trustworthy information
that has no obvious factual basis. Other times, we are able to make bet-
ter decisions when our conscious rider is involved to avoid unexamined,
elephant-driven decisions.

Reflect

* When has your elephant gone off and taken you somewhere you haven’t
wanted to go?

¢ What kind of decisions does your elephant make without your rider?

* What kind of decisions does your rider need to make?

Filters and Models

Our brains receive vast amounts of information—sights, sounds,
smells, tastes, and sensations—and then use mental models both to fil-
ter out what is deemed unimportant and to recognize patterns from the

10.]. A. Bargh and T. L. Chartrand, “The Unbearable Automaticity of Being,”
462-79.

19
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information we think is useful. To illustrate this, science journalist David
McRaney describes how newborn brains develop:

For brains, everything is noise at first. Then brains notice the patterns in
the static, and they move up a level, noticing patterns in how those pat-
terns interact. Then they move up another level, noticing patterns in how
sets of interacting patterns interact with other sets, and on and on it goes.
Layers of pattern recognition built on top of simpler layers become a rough
understanding of what to expect from the world around us, and their inter-
actions become our sense of cause and effect. The roundness of a ball, the
hard edge of a table, the soft elbow of a stuffed animal, each object excites
certain neural pathways and not others, and each exposure strengthens their
connections until the brain comes to expect those elements of the world and
becomes better at making sense of them in context."

As adults we have developed sophisticated neural pathways. For in-
stance, we are bombarded with information when we are driving. At 70
miles per hour, our eyes are seeing a constantly changing world. We are
looking for debris on the road, lane markers, exit signs, potential threats,
and a whole lot more. We might be listening to our driving partner or
background music, but our ears are also open to a horn honk or screeching
brakes. Even if we are munching on road snacks, we can pick up an un-
expected smell of burning brakes. Pretty amazing to be safely navigating a
4,000-pound car traveling at 100 feet per second in an ever-changing en-
vironment. All the information comes in through our senses, but because
there is simply too much information for our brains to consider, our brain
filters out what it thinks is important and ignores the rest. When some-
thing unexpected happens, our mind’s model signals a problem. Maybe it
is the sudden brake lights ahead of us, an icy spot, or a passenger telling us
that we just missed our exit.

The subconscious models are so strong that sometimes they over-
power our conscious cognition. To test this, Haidt created a study where
researchers offered participants a sip of apple juice poured straight from an
unopened bottle. All the participants drank it. A researcher then offered
a drink of apple juice in which they dipped a certified sterile cockroach.
Despite there being no doubt that the juice was safe to drink, 63% refused.
When asked why, most could not give a straightforward answer. Some said,

11. David McRaney, How Minds Change: The Surprising Science of Belief,
Opinion, and Persuasion, 62—63.
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“I just don’t want to do it even though I can’t give you a reason.”"* Even
though the researcher did their best to refute their concerns, only 10% of
them changed their minds. For good reasons, the subconscious cognition
was so powerful that subjects had a firm mental model against drinking
insect-dipped juice, and no amount of conscious reasoning could justify
it. The elephant (subconscious reasoning) made the decision, and the rider
(conscious reasoning) could not overcome it.

This should not give the impression that our subconscious reasoning
(our elephant) is anything other than amazing. Our elephant makes cor-
rect decisions automatically and accurately in almost all situations, which
is how we are able to drive, walk, eat, and live our daily lives without
needing to consciously analyze each bit of information that comes to our
senses. However, these subconscious models are only approximate and
are imperfect representations of what is around us. They work well for
simple and routine things, but they are not comprehensive enough to
consider all the information, possibilities, and perspectives for complex is-
sues such as how to take care of the poor, create economic opportunity, or
make sense of complicated religious issues. Since we are so reliant on our
subconscious models, we are prone to use them with certainty, assuming
they are “common sense” and therefore being unaware of their limitations.
Unsurprisingly, others may have different “common sense” models that
result in opposing beliefs. Thus, peacemaking requires us to be humble
and recognize that no one knows everything. By working together, our
differing mental models have the potential to increase the pool of ideas
and possibilities and decrease blind spots.

Tip

* When you receive information that supports an opposing position, pause
first and give your conscious brain a chance to evaluate whether the
information is worth considering.

* In a discussion, be open and think about why this is rational to the other
person.

12. Haidt, 7he Righteous Mind, 43—44. This research was repeated with other
scenarios, including signing an agreement to sell one’s soul after death and stealing
drugs to save a family member’s life. Haidt said, “[Subjects] seem to be flailing
around, throwing out reason after reason, and rarely changing their minds when
[the researcher] proved that their latest reason was not relevant.”
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How We Know Things

Our beliefs form over time, some with thoughtful analysis, others
with little to no conscious thought. They come from our values, neural
pathways, and mental models. With imprecision, we form our beliefs. So,
how do we decide that we know or have become certain about something?
Neurologist Robert Burton describes “a general classification of mental
states that create our sense of knowledge about our knowledge.” He writes:

For simplicity, I have chosen to lump together the closely allied feelings of
certainty, rightness, conviction, and correctness under the all-inclusive term,
the feeling of knowing. Whether or not these are separate sensations or merely
shades or degrees of a common feeling isn’t important. What they do share
is a common quality: Each is a form of metaknowledge—knowledge about
our knowledge—that qualifies or colors our thoughts, imbuing them with a
sense of rightness or wrongness.'?

The feeling of knowing is an emotion or state of feeling, embedded in
our subconscious cognition (our elephant). We feel comfortable when our
subconscious feels something is right, regardless of whether it actually is.
We have all experienced complete certainty in believing something, only
to later discover that we were dead wrong.

Remember

* Can you remember a time when you believed something that you later
learned wasn’t so?

* What happened that let you to reconsider your belief?

Psychologists have studied subconscious reasoning using a technique
called the Cognitive Reflection Test, developed by Shane Frederick. The
test presents participants simple questions such as: “If it takes 5 machines
5 minutes to make 5 widgets, how long would it take 100 machines to
make 100 widgets?”'* When posed to individuals, many see a pattern and
wrongly answer 100. However, when this question is given to a group of
people for a shared answer, they always get it right (the answer is five, by
the way). Discussing opposing ideas helps group members step out of their
intuitive instincts, consciously reevaluate, and come to better a consensus.

13. Robert A. Burton, On Being Certain: Believing When You Are Right Even
When You Are Not, 3 (italics added).
14. McRaney, How Minds Change, 195.
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According to Burton, having a strong feeling of knowing (certainty)
causes our brain to release hormones that make us feel good and satisfied.
Without that feeling, we may try to resolve our doubt and uncertainty;
we may even become curious and seek new information until our brain is
satisfied. Then, with our feeling of knowing, we can get locked in and not
challenge our belief or decision, since subconsciously we dont want to
give up the good feeling of being right. Thus, Burton writes, “the feeling
of knowing, the reward for both proven and unproven thoughts, is learn-
ing’s best friend, and mental flexibility’s worst enemy.”"

We know very few things absolutely—such things as 2+2=4 and that
an object will fall when dropped. Instead, most things we believe are ap-
proximations of some absolute truth that may be very difficult to prove.
Religiously, the word “faith” is used to describe hope and confidence in
our religious beliefs; we then express that faith through action—by the
way we live.'® Similarly, our political beliefs generally haven’t been formed
through rational testing and revising; they have rather evolved informally,
based on moral values and what makes sense to us. Thus, they can change
when we consider others’ experiences and how they interrelate to our own
values. Through this process our values usually won’t change, but we may
learn better ways to achieve them in our lives and in society.

We only grow through change, which includes changing our minds
when we are wrong. According to organizational psychologist Adam
Grant, “changing your mind is not a sign of losing integrity. It’s often
a mark of gaining wisdom. Realizing you were wrong doesnt mean you
lack judgment. It means you lacked knowledge. Opinions are what you
think today. Growth comes from staying open to revising your views
tomorrow.”"” This is one way we experience growth through opposition.

Reflect

* Next time you say you know something, pause and ask yourself whether
this is a feeling of knowing or whether you have consciously thought
through competing points of view to arrive at knowing.

* Ask yourself: what level of certainty do | feel | know this?

15. Burton, On Being Certain, 99.

16. See “Faith,” True to the Faith.

17. Adam Grant (@AdamMGrant), “Changing your mind is not a sign of
losing integrity.”
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How We Form Our Worldview

Our worldview is everything we believe. Psychologist Alison Gray
defines it as “a collection of attitudes, values, stories, and expectations
about the world around us, which inform our every thought and action.
Worldview is expressed in ethics, religion, philosophy, scientific beliefs
and so on.”'® As Latter-day Saints, we see ourselves as eternal and all of
humanity as family loved by our heavenly parents. However, our culture,
genetics, and specific life decisions also contribute to who we are. For ex-
ample, my parents raised me in a deeply devout Latter-day Saint home. As
a man, I experience the world differently than a woman. I am white and
haven't experienced what other races and ethnic groups experience on a
daily basis. I have lived in relative abundance and haven’t experienced food
or housing insecurity. Being invaded by a foreign army has never been on
my mind. I have never experienced physical or sexual abuse. I experienced
the social upheaval of the 1960s as a somewhat oblivious adolescent; I was
living overseas in company-paid housing during the 2008 mortgage bank-
ing crisis. As an adult, I have lived in large cities such as Washington DC,
London, and Boston, but also in a small rural New England town with
two paved roads and just 2,000 people. This all contributes to a personal
but limited worldview.

In addition, my unique genes literally shape me as an individual by
structuring my body and brain, both of which significantly influence my
thinking and my worldview. A study at the University College of London,
also replicated in other studies, found that different brain structures cor-
related with different political views of the world."” Reviewing nine stud-
ies conducted in six countries, researchers conclude that “the combined
evidence suggests that political ideology constitutes a fundamental as-
pect of one’s genetically informed psychological disposition. . . . Political
ideologies are complex, interactive, and environmentally contingent.”
Similarly, a Pew research team analyzed “data collected from a large sam-
ple of fraternal and identical twins, [and] found that genes likely explain

18. Alison J. Gray, “Worldviews,” 58-60.

19. Kanai Ryota, Tom Feilden, Colin Firth, and Geraint Rees, “Political
Orientations Are Correlated with Brain Structure in Young Adults,” 670-680.

20. Peter K. Hatemi, et al., “Genetic Influences on Political Ideologies: Twin

Analyses of 19 Measures of political Ideologies from Five Democracies and
Genome-Wide Findings from Three Populations,” 282-294.
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as much as half of why people are liberal or conservative.”” This doesn’t
mean we are born with a simple, genetically based political ideology like
we are eye color, but the genetic aspects of our personality and emotional
makeup help shape the creation of our mental models and point us in a
specific direction. This isn't absolute, and throughout our lives we can and
often do change those mental models and political leanings. However, by
recognizing the role that genetics has in shaping our worldview, we ought
to be more respectful of others’ points of view since they are just as likely
to be genetically prone to see the world differently.

Our genetics and life experiences are interrelated, and neither contrib-
utes to our worldviews in isolation. This is because no one has the same
genetics, eternal spirit, or life experience. No one’s worldview is the same.
We are all unique.

Consider

* Which unique characteristics and experiences have shaped and influenced
how you see the world?

What Is in One’s Worldview

Our worldviews include all the mental models for our entire outlook
and what we think is right and wrong in our own lives and in society.
Far from abstract concepts, they embody what we believe, what we want
for society, and how we see it best organized. According to Lee Camp, a
professor of theology, these include questions about our spiritual values
and beliefs such as:

How do we live together? How do we deal with offenses? How do we deal
with money? How do we deal with enemies and violence? How do we ar-
range marriage and families and social structures? How is authority medi-
ated, employed, ordered? How do we rightfully order passions and appetites?
And much more besides, but most especially add these: Where is human
history headed? What does it mean to be human? And what does it look like
to live in a rightly ordered human community that engenders flourishing,
justice, and the peace of God?#

21. Rich Morin, “Study on Twins Suggests Our Political Beliefs May Be
Hard-Wired.”
22. Lee C. Camp, Scandalous Witness: A Little Political Manifesto for Christians, 4.
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Such questions are obviously not limited to those who believe in God or
afhliate with a religion; all of us have specific beliefs about who we are,
what we want, what kind of relationships we desire, and how we want so-
ciety to be. Our brains don't separate beliefs into categories. We don’t have
a separate part of our brain that holds our religious beliefs and another
part for political ones. Beliefs are formed, stored, and revised in our brains
in the same physical way. Thus, the values we use to evaluate specific issues
in our community come from the complex interaction of our worldviews
and religious and moral values.

I am in awe of how the brain works. To me, it is an almost incompre-
hensible act of creation and love. When I think about it, I take a mental
journey like that night in the Wyoming mountains. Instead of seeing the
vastness of space and the powerful hand of the Creator who formed gal-
axies, stars, and solar systems, I see His fine brush strokes in the minute
details of DNA, neurons, and neurochemicals. Choice and agency aren’t
abstract theological principles but are instead gifts wired into the very
structures of our bodies. Even with the limitation of mortal and finite
embodiment, we can be peacemakers as we seek to heal our divides.

Book Group Questions

* Did you find it helpful to consider how we make decisions through both
subconscious and conscious thinking?

* What are the significant forces that have shaped your worldview?

* Can people with the same spiritual beliefs have different political beliefs?
Why?




CHAPTER 6

Preparatory Tools

But I say, if you are even angry with someone, you are subject to judgment!

If you call someone an idiot, you are in danger of being brought before

the court. And if you curse someone, you are in danger of the fires of hell.
—Matthew 5:22, New Living Translation

If there are barriers, it is because we ourselves have created them. We
must stop concentrating on our differences and look for what we have in
common; then we can begin to realize our greatest potential and achieve

the greatest good in this world.
& g —Sister Bonnie L. Oscarson!

When I was a teenager, I spent a summer doing construction work—
more correctly, I was a go-fer (you know, someone who would go fer this,
go fer that). By the end of the summer, I could do rough construction
and dig really nice holes. Besides learning unique ways to swear without
swearing, I learned that with the right tools, the job is easier and the
results are better.

When you build a house, a skilled architect works with you to create
a design and then translates it into blueprints. Then your contractor takes
the blueprints and lays it out on the construction site. They measure ex-
actly where the foundation, walls, and electrical outlets will be so it looks
exactly like what you designed. Before they pound a nail, set a screw, or
cut a board, they make sure they know what and where they are building.

So it is with peacemaking. With a proper foundation we can have
meaningful and productive discussions—even about difficult topics. With
the right tools, we can clarify what we want to get out of any conversa-
tion and create the right setting to achieve it. While these tools work for
planned conversations, with practice we can draw on them even when an
ordinary conversation turns unexpectedly heated. The more we use these
skills, the more proficient we will be at using them.

These tools are summarized here and explained later in the chapter.
Practice them until they become natural.

* Set your goals—Step back and decide what you want to accomplish
with the conversation. You may want to build relationships, under-

1. Bonnie L. Oscarson, “Sisterhood: Oh, How We Need Each Other.”
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stand others, find solutions, or change minds. Clarifying what you
want and understanding how to go about it is an important part of
eliminating contention.

* Assess potential disagreement—Many conversations are about what
we agree on. Some topics have minor disagreements, while others have
such little common ground that they are very difficult. Just knowing
the level of potential disagreement helps you know how to handle the
discussion.

* Determine the potential cost—Having conversations about difficult
topics requires time and energy. You may risk alienation, loss of sta-
tus, and being perceived negatively when others think your position
is wrong. Before you begin such conversations, consider what cost
you may need to pay. Some topics are so important that you may be
willing to pay a high cost to try creating change; conversely, you may
realize a topic is not important enough to risk any costs to yourself or
your relationships.

* Create the right setting—You can’t achieve your goals unless you have
the right setting. Set it up right, and you will get better results.

* Find and use reliable information—Meaningful discussions benefit
from having information that is reliable and trustworthy.

* Emotionally prepare—Some conversations are difficult and can tax
us emotionally. Prepare when you want or need to have these conver-
sations so that you have the right emotional foundation.

These tools will each be explored in detail below, but come back to this
summary whenever you need to refresh and check them off before partici-
pating in a potentially difficult conversation.

Set Your Conversation Goals

In the midst of a discussion, we may often find ourselves feeling like
Alice talking to the Cheshire Cat in Alice in Wonderland.:

Alice: Would you tell me, please, which way I ought to go from here?
The Cheshire Cat: That depends a good deal on where you want to get to.
Alice: I don’t much care where.

The Cheshire Cat: Then it doesn't much matter which way you go.
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Alice: . . . So long as I get somewhere.
The Cheshire Cat: Oh, you're sure to do that, if only you walk long enough.?

If we don't think about our conversation goals, we may wander and end
up somewhere we didn’t want to go. We may find ourselves in contentious
discussions, and we may possibly alienate our relationships. Before start-
ing, be thoughtful and decide what kind of conversation is intended, as
each objective needs different tools and approaches. If the conversation
veers off track, pause and reset.

You may have a particular goal for a discussion, but others in the
group may not share it. Consider what they may want to achieve and
adapt your objectives to something everyone can understand and support.
It is almost always better to be open and clear about your conversation
goals rather than silently hoping the discussion sticks to them. Ask ev-
eryone by saying something like, “We are talking about something that is
controversial. What would everyone like to get out of this conversation?”
Then state some possible goals described below. With shared expectations,
the conversation is less likely to go off the rails.

Some helpful conversation objectives include:?

Goal: Build Connection and Relationship

We can seek a conversation to learn about others and find out what
they think. These conversations build trust, uncover things in common, and
strengthen relationships. The ideas can be difficult, controversial, or mun-
dane; the topic doesn’t matter as much as how we talk about them. Good
topics include those that are important to the other person because they
help us understand their concerns, interests, experience, and how they came
to believe what they do. Do not be concerned with whether you share their
beliefs; instead, simply care to know where they are coming from. Talk and
ask questions, but especially focus on listening with interest and curiosity.

Goal: Learn from Others

Regardless of how much we think we know about a topic, always ap-
proach conversations with a desire to learn something. We come as active
learners, open to developing or changing our opinions based on others’

g ging

2. Lewis Carroll, Alice in Wonderland, ch. 6.
3. Adapted from Peter Boghossian and James Lindsay, How to Have Impossible
Conversations, A Very Practical Guide, 10-11.



76  Healing Our Divides

expertise or life experience. This requires being honest to ourselves about
this goal. We can’t pretend to be learning from another when our actual
goal is simply to change their mind by having #hem listen to us. Pause,
then reflect on whether we are open to examining our own beliefs before
setting this as our goal.

Goal: Change Others’ Opinions and Beliefs

Trying to change someone’s belief is a legitimate and important con-
versational objective. As Latter-day Saints, we want to heal the world and
make it better. Our prayers aren't just for our individual welfare or for that
of our families; we pray for others too, even the entire kingdom of God
and beyond. Jesus commanded us to love God, and in the same breath
asked us to love and care for our neighbors. As followers of Jesus, we are to
be kind and civil; at the same time, we are to be “anxiously engaged in a
good cause . . . to bring to pass much righteousness” (D&C 58:27).

There are ethical and unethical ways to try to change others. As
Latter-day Saints, we honor agency—the ability of a person to choose
their own beliefs—and thus we should invite and persuade rather than
coerce and control.* Unethical coercion occurs when someone feels they
have no choice but to agree or they must face difficult consequences for
disagreeing. (It also never works long-term.) Ethical persuasion allows one
to disagree and reject others’ beliefs without a fear of retribution, punish-
ment, or loss of status by either person. According to David McRaney,
persuasion is preferable to coercion because it “lead([s] a person along in

4. See D&C 121:41. Those who use the righteous principles outlined in
verses 41-43, including kindness, long-suffering, gentleness, and meekness,
are promised they will receive power that comes naturally and almost unseen.
“And the doctrine of the priesthood shall distil upon thy soul as the dews from
heaven. The Holy Ghost shall be thy constant companion, and thy scepter
an unchanging scepter of righteousness and truth; and thy dominion shall
be an everlasting dominion, and withour compulsory means it shall flow unto
thee forever and ever” (D&C 121:45-46; emphasis added). Note: some use
“reproving betimes with sharpness” (D&C 121:43) as license to argue or
tell people what they should believe. But reproving means correcting gently,
betimes means speedily, and sharpness means clarity, as in a camera in sharp
focus. This scripture then reads “gently correcting speedily with clarity.” This
completely changes the tone. See “Line Upon Line: Doctrine and Covenants
121:41-43,” New Era.
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stages, helping them to better understand their own thinking and how it
could align with the message at hand.”

Reflect

* Think back to the last conversation in which you wanted to change
someone’s mind. Did you use anything you now realize might be perceived
as coercive? Or do you think they felt safe to disagree?

* Did you feel you could disagree without fear of negative consequences?
Was it safe for you to disagree?

Goal: Come to Agreement

Here we all share the goal of exploring a topic and coming to a mutual
understanding, where all participants are willing to give up old opinions
and correct mistaken beliefs if needed. It requires humility, openness, and
a willingness to examine the limitations of how we arrived at previously
held opinions and beliefs.

For complex and morally based issues, our efforts should center on un-
derstanding others’ moral values and why they believe they do. Ask ques-
tions about their worldviews and what events and values led them to their
belief. The discussion proceeds with dignity and respect, under the assump-
tion that other participants have sincere reasons for why they believe what
they do. Assume that you have common ground and work to find it. Don’t
expect to resolve complicated issues in a single conversation; some topics
take time and multiple discussions to reflect and consider others’ points.

Complimentary Goals

Despite our best efforts and well-intentioned goals, when we try to
change others” opinions and beliefs or mutually come to agreement, there
is still potential for conflict and contention. No one wants to be told they
are wrong. When coming to a discussion with these goals, consider the
following before proceeding:

* Consider religious beliefs. In testimony meetings, we often hear
people say they know certain beliefs are true. We come to these beliefs
through spiritual processes as we “test the word of God” by plant-
ing the seed to see if it grows, not through rational or scientific pro-

5. David McRaney, How Minds Change: The Surprising Science of Belief,
Opinion, and Persuasion, xviil.



Works Cited

“2018 Global Slavery Index.” Walk Free. June 7, 2023. https://www.globalslaveryindex
.org/2018/findings/global-findings/.

“The 2022 Report on How the Church of Jesus Christ Cared for Those in Need.”
Newsroom. The Church of Jesus Christ of Latter-day Saints. March 22, 2023.
https://newsroom.churchofjesuschrist.org/article/2022-annual-report
-caring-for-those-in-need.

“About.” The Pluralism Project at Harvard University. Accessed December 27, 2022.
hteps://pluralism.org/about.

Alexander, Scott (pseudonym). “I Can Tolerate Anything Except the Outgroup.”
Slate Star Codex. September 30, 2014. https://slatestarcodex.com/2014/09
/30/i-can-tolerate-anything-except-the-outgroup/.

“American’s Support for Key LGBTQ Rights Continues to Tick Upwards, Findings
from the 2021 American Values Adas.” PRRI. March 17, 2022. https://
www.prri.org/research/americans-support-for-key-lgbtq-rights-continues
-to-tick-upward/.

“Areas of Focus.” Templeton Religion Trust. https://templetonreligiontrust.org/areas
-of-focus/.

Augsburger, David W. Caring Enough to Hear and Be Heard. 3rd edition. Grand
Rapids: Baker Publishing Group, 2009.

Baker, Mary Ann. “Master, the Tempest is Raging.” In Hymns. Salt Lake City: The
Church of Jesus Christ of Latter-day Saints, 1985.

Ballard, M. Russell. “Children of Heavenly Father.” BYU Speeches. March 3, 2020.
hteps://speeches.byu.edu/talks/m-russell-ballard/children-heavenly-father/.

——— “Questions and Answers.” BYU Speeches. November 14, 2017. https://
speeches.byu.edu/talks/m-russell-ballard/questions-and-answers/.

Bargh, J. A., and T. L. Chartrand. “The Unbearable Automaticity of Being.” American
Psychologist 54, (1990): 462—479.

Bednar, David A. “Put on Thy Strength, O Zion.” The Church of Jesus Christ of
Latter-day Saints. October 2022. https://www.churchofjesuschrist.org/
study/general-conference/2022/10/46bednar.

“Belonging and Boundaries—A Conversation with Jennifer Finlayson-Fife.” May 23,
2021. Produced by Faith Matters podcast, episode 73. https://faithmatters.
org/belonging-and-boundaries-a-conversation-with-jennifer-finlayson-fife/.

Bingham, Jean B. “I Will Bring the Light of the Gospel into My Home.” The
Church of Jesus Christ of Latter-day Saints. October 2016. https://www.
churchofjesuschrist.org/study/ensign/2016/11/general-womens-session/i-
will-bring-the-light-of-the-gospel-into-my-home.

Boghossian, Peter, and James Lindsay. How to Have Impossible Conversations: A Very
Practical Guide. New York: Hachette Book Group, 2019.



166 Healing Our Divides

Bourne, Greg. “What Do the Times Require?” Moving Beyond Intractability.
Accessed December 27, 2022. https://www.beyondintractability.org/crq-bi
-hyper-polarization-discussion/bourne-times.

Boxell, Levi, Matthew Gentzkow, and Jesse M. Shapiro. “Cross-Country Trends in
Affective Polarization.” National Bureau of Economic Research Working
Paper Series 26669, January 2020, revised November 2021. https://www
.nber.org/system/files/working_papers/w26669/w26669.pdf.

Brooks, Arthur C. Love Your Enemies: How Decent People Can Save America from the
Culture of Contempt. New York: Harper Collins, 2019. Kindle.

— “More Love, Less Contempt.” BYU Speeches. April 25, 2019. https://
speeches.byu.edu/talks/arthur-c-brooks/more-love-less-contempt/.

Brown, Matthew. “Fact check: It’s true, U.S. government poisoned some alcohol
during Prohibition.” USA Today. June 23, 2020. hteps://www.usatoday
.com/story/news/factcheck/2020/06/30/fact-check-u-s-government-
poisoned-some-alcohol-during-prohibition/3283701001/.

Burgess, Guy, Heidi Burgess, and Sanda Kaufman. “Applying Conflict Resolution
Insights to the Hyper-polarized, Society-wide Conflicts Threatening Liberal
Democracies.” Conflict Resolution Quarterly 39, no. 4 (March 2022): 355-69.

—— “Is liberal bias impeding U.S. depolarization and conflict resolution efforts?”
People Who Read People: A Psychology Podcast. Transcript November 20, 2022.
https://behavior-podcast.com/examining-liberal-contributions-to-american
-polarization-with-guy-burgess/.

Burgess, Heidi, and Guy Burgess. “Fighting Hyper-Polarization for Our Children and
Grandchildren—Newsletter 61.” Beyond Intractability. Accessed December
27, 2022. https://beyondintractability.substack.com/p/61.

Burton, Robert A. On Being Certain: Believing When You Are Right Even When You
Are Not. New York: St. Martin’s Press, 2008. Kindle.

Cain, Fraser. “Are There More Grains of Sand Than Stars?” Universe Today. November 25,
2013. https://www.universetoday.com/106725/are-there-more-grains-of-sand
-than-stars/.

Camp, Lee C. Scandalous Witness: A Little Political Manifesto for Christians. Grand
Rapids: William B. Eerdmans, 2020.

Campbell, Carolyn. “Creating Common Ground: The Uncanny Ability of Activist Troy
Williams.” Good News Utah. August 17, 2022. https://goodnewsutah.com
/creating-common-ground-the-uncanny-ability-of-activist-troy-williams/.

Campbell-Meiklejohn, Daniel, Arndis Simonsen, Chris D. Frith, and Nathaniel D.
Daw. “Independent Neural Computation of Value from Other People’s
Confidence.” Journal of Neuroscience 37, no. 3 (January 18, 2017): 673-84.

Caplan, Bryan. “The Ideological Turing Test.” Econlib. Accessed January 9, 2024.
https://www.econlib.org/archives/2011/06/the_ideological.html.

“Caring for Those in Need.” The Church of Jesus Christ of Latter-day Saints. Last
updated October 17, 2023. https://www.latterdaysaintcharities.org/.

Carroll, Lewis. Alice in Wonderland. Oxford: Macmillan Publishers, 1865.



Works Cited

Cassidy, Brittany S., Colleen Hughes, and Anne C. Krendl. “Disclosing political
partisanship polarizes first impression of faces.” PLOS ONE 17, no. 11
(November 9, 2022): €0276400.

Center for American Women and Politics (CAWP). “Gender Gap Public Opinion.”
Center for American Women and Politics, Eagleton Institute of Politics,
Rutgers University—New Brunswick. 2024. https://cawp.rutgers.edu/gender
-gap-public-opinion.

Chenoweth, Erica, and Jeremy Pressman, “This summer’s Black Lives Matter protesters
were overwhelmingly peaceful, our research finds.” 7he Washington Post.
October 26, 2020. https://www.washingtonpost.com/politics/2020/10/16
/this-summers-black-lives-matter-protesters-were-overwhelming-peaceful
-our-research-finds/.

The Church of Jesus Christ of Latter-day Saints. “Faith.” True to the Faith. https://
www.churchofjesuschrist.org/study/manual/true-to-the-faith/faith.

— “Light of Christ.” Gospel Topics. https://www.churchofjesuschrist.org/study
/manual/gospel-topics/light-of-christ.

“Church Updates Temple Recommend Interview Questions.” Newsroom. The Church
of Jesus Christ of Latter-day Saints. October 6, 2019. https://newsroom.
churchofjesuschrist.org/article/october-2019-general-conference-temple
-recommend.

Clinehens, Jennifer. “The Psychological Failure of New Coke.” ChoiceHacking.
Accessed December 23, 2022. https://www.choicehacking.com/2022/04
/19/the-psychological-failure-of-new-coke/.

Cook, Gareth. “History and the Decline of Human Violence.” Scientific American.
October 4, 2011. https://www.scientificamerican.com/article/history-and
-the-decline-of-human-violence/.

Cook, Quentin L. “Personal Peace in Challenging Times.” The Church of Jesus Christ
of Latter-day Saints. October 2021. https://www.churchofjesuschrist.org
Istudy/general-conference/2021/10/46¢co0k.

de Chardin, Pierre Teilhard. “Sketch of a Personal Universe.” In Human Energy,
translated by J. M. Cohen, 72. New York: Harcourt Brace Jovanovich, 1962.

“Difference and Dignity.” Newsroom. The Church of Jesus Christ of Latter-day
Saints. October 24, 2014. https://newsroom.churchofjesuschrist.org/article
/difference-and-dignity.

“The Dignity of Human Life.” Newsroom. The Church of Jesus Christ of Latter-day
Saints. March 2, 2017. https://newsroom.churchofjesuschrist.org/article
/the-dignity-of-human-life?__prcle=exLegHP4.

Drutman, Lee. “How Hatred Came to Dominate American Politics.”
FiveThirtyEight. October 5, 2020. hteps://fivethirtyeight.com/features/how
-hatred-negative-partisanship-came-to-dominate-american-politics/.

Elwood, Zachary. “Is Liberal Bias Impeding U.S. Depolarization and Conflict
Resolution Efforts?” People Who Read People: A Psychology Podcast. Transcript
November 20, 2022. https://behavior-podcast.com/examining-liberal-
contributions-to-american-polarization-with-guy-burgess/.

167



168  Healing Our Divides

Etelson, Erica. Beyond Contempt: How Liberals Can Communicate Across the Great
Divide. Gabriola Island: New Society Publishers, 2020. Kindle.

Eubank, Sharon. “By Union of Feeling We Obtain Power with God.” The
Church of Jesus Christ of Latter-day Saints. October 2020. https://www
.churchofjesuschrist.org/study/general-conference/2020/10/3 1 eubank.

The European Space Agency. “How Many Stars are there in the Universe.” Accessed
January 5, 2023. https://www.esa.int/Science_Exploration/Space_Science/
Herschel/How_many_stars_are_there_in_the_Universe.

Evers-Hillstrom, Karl. “Most Expensive Ever: 2020 Election Cost $14.4 Billion.”
Open Secrets. February 22, 2021. https://www.opensecrets.org/news/2021
102/2020-cycle-cost-14p4-billion-doubling-16/.

“The Family: A Proclamation to the World.” The Church of Jesus Christ of
Latter-day Saints. https://www.churchofjesuschrist.org/study/scriptures/
the-family-a-proclamation-to-the-world/the-family-a-proclamation-to
-the-world.

“The First Presidency Urges Latter-day Saints to Wear Face Masks When Needed
and Get Vaccinated Against COVID-19.” First Presidency Message. The
Church of Jesus Christ of Latter-day Saints. August 21, 2021. https://
newsroom.churchofjesuschrist.org/article/first-presidency-message-covid
-19-august-2021.

Frazer, S., A. El-Shafei, and A. M. Gill. Reality Check: Being Nonreligious in America.
Cranford: American Atheists, 2020.

Frimer, Jeremy, Harinder Aujla, Matthew Feinberg, Linda Skitka, Karl Aquino,
Johannes C. Eichstaedt, and Robb Willer. “Incivility is Rising among
American Politicians on Twitter.” Social Psychological and Personality Science
14, no. 2 (April 28, 2022).

“Garments.” Gospel Topics. The Church of Jesus Christ of Latter-day Saints. hteps://
www.churchofjesuschrist.org/study/manual/gospel-topics/garments.

Geisel, Theodor Seuss (Dr. Seuss). 7he Lorax. New York: Random House, 1971.

Gilbert, Scott E, Anna L. Tyler, and Emily Zackin. Bioethics and the New Embryology:
Springboard for Debate. New York: W. H. Freeman and Sinauer Associates, 2005.

Givens, Terryl (host). “The Most American Religion—McKay Coppins with Terryl Givens.”
December 28, 2020. Produced by Faith Matters podcast, episode 56. https:
/Ipodcasts.apple.com/us/podcast/56-the-most-american-religion-mckay-
coppins-with/id13077579282i=1000503680444.

Givens, Terryl, and Fiona Givens. The God Who Weeps: How Mormonism Makes Sense
of Life. Crawfordsville: R. R. Donnelley, 2012.

Gottman, John M. The Science of Trust: Emotional Attunement for Couples. New York:
W. W. Norton, 2011.

Grant, Adam (@AdamMGrant). “Changing your mind is not a sign of losing
integrity.” Twitter post, November 27, 2022. https://twitter.com/
AdamMGrant/status/1596915049129459716.

——— “We pay too much attention to the most confident voices.” Twitter
post, December 9, 2022. https://twitter.com/AdamMGrant/status
/1601257372483059713.



Works Cited 169

Gray, Alison J. “Worldviews.” International Psychiatry 8, no. 3 (August 1, 2011): 58-60.

Green, Marc. “Driver Reaction Time.” Marc Green PhD Human Factors.
Accessed December 23, 2022. https://www.visualexpert.com/Resources/
reactiontime.html.

Greenberg, Irving. “Covenantal Pluralism.” Journal of Ecumenical Studies 34, no. 3
(Summer 1997): 427.

Grow, Lisa. ““The Great Check’: Reflections on Disaster and Faith.” In Every Needful
Thing: Essays on the Life of the Mind and Heart, edited by Melissa Wei-Tsing
Inouye and Kate Holbrook. Salt Lake City: Deseret Book, 2023.

Guzmin, Ménica. I Never Thought of It That Way: How to Have Fearlessly Curious
Conversations in Dangerously Divided Times. Dallas: BenBella Books, 2022.

Haidt, Jonathan. 7he Righteous Mind: Why Good People Are Divided by Politics and
Religion. New York: Vintage Books, 2012.

Hallin, Dallin G. The Uncensored War, The Media and Vietnam. New York: Oxford
University Press, 1986.

Hao, Karen. “The Facebook Whistleblower Says Its Algorithms Are Dangerous.
Here’s Why.” MIT Technology Review. October 5, 2021. https://www.
technologyreview.com/2021/10/05/1036519/facebook-whistleblower
-frances-haugen-algorithms/.

—— “YouTube Is Experimenting with Ways to Make Its Algorithm Even More
Addictive.” MIT Technology Review. September 27, 2019. hteps://www.
technologyreview.com/2019/09/27/132829/youtube-algorithm-gets
-more-addictive/.

Hatemi, Peter K., Sarah E. Medland, Robert Klemmensen, Sven Oskarrson, Levente
Littvay, Chris Dawes, Brad Verhulst, Rose McDermott, Asbjorn Sonne
Norgaard, Casey Klofstad, Kaare Christensen, Magnus Johannesson, Patrik
K. E. Magnusson, Lindon J. Eaves, and Nicholas G. Martin, “Genetic
Influences on Political Ideologies: Twin Analyses of 19 Measures of Political
Ideologies from Five Democracies and Genome-Wide Findings from Three
Populations.” Behavior Genetics 44, no. 3 (May 2014): 282-294.

Hensley, Scott. “Poll: Americans Say We're Angrier Than a Generation Ago.” NPR.
June 26, 2019. https://www.npr.org/sections/health-shots/2019/06/26
1735757156/ poll-americans-say-were-angrier-than-a-generation-ago.

Hicks, Donna. Dignity: Its Essential Role in Resolving Conflict. New Haven: Yale
University Press: 2021.

Hinckley, Gordon B. “The Healing Power of Christ.” The Church of Jesus Christ
of Latter-day Saints. November 1988. https://www.churchofjesuschrist.org
Istudy/general-conference/1988/10/the-healing-power-of-christ.

——. Stand a Little Taller. Salt Lake City: Deseret Book, 2001.

Holland, Jeffrey R. “Lord, I Believe.” The Church of Jesus Christ of Latter-day Saints.
April 2013. hteps://www.churchofjesuschrist.org/study/general-conference
/2013/04/lord-i-believe.

—— “APerfect Brightness of Hope.” The Church of Jesus Christ of Latter-day Saints.
April 2020. hteps://www.churchofjesuschrist.org/study/general-conference
/2020/04/43holland.



170  Healing Our Divides

Horwitz, Jeff, and Deepa Seetharaman. “Facebook Executives Shut Down Efforts to
Make the Site Less Divisive.” Wall Street Journal. May 26, 2022. https:/ [www
.wsj.com/articles/facebook-knows-it-encourages-division-top-executives
-nixed-solutions-11590507499.

Housel, Morgan. The Psychology of Money: Timeless Lessons on Wealth, Greed, and
Happiness. Petersfield: Harriman House LTD, 2020.

Hudson, Valerie M. “The Two-Way Street of Faith and Scholarship: A Political
Scientist’s Experience.” In Every Needful Thing: Essays on the Life of the Mind
and the Heart, edited by Melissa Wei-Tsing Inouye and Kate Holbrook. Salt
Lake City: Deseret Book, 2023.

Hunter, Howard W. “A More Excellent Way.” The Church of Jesus Christ of Latter-
day Saints. April 1992. hteps://www.churchofjesuschrist.org/study/general
-conference/1992/04/a-more-excellent-way.

Inouye, Melissa Wei-Tsing, and Kate Holbrook, ed. Every Needful Thing: Essays on the
Life of the Mind and Heart. Salt Lake City: Deseret Book, 2023.

“Invite Diligent Learning.” Teaching in the Saviors Way: For All Who Teach in the
Home and in the Church. The Church of Jesus Christ of Latter-day Saints.
June 8, 2022. https://www.churchofjesuschrist.org/study/manual/teaching
-in-the-saviors-way-2022/07-part-2/11-invite-diligent-learning.

Jensen, Marlin K. “To Walk Humbly with Thy God.” The Church of Jesus Christ of
Latter-day Saints. April 2001. hteps://www.churchofjesuschrist.org/study/
general-conference/2001/04/to-walk-humbly-with-thy-god.

Jensen, Ryan. “In Valentine’s Day message, President Nelson asks for an increase
in ‘lovingkindness.” Church News. February 14, 2022. https://www
.thechurchnews.com/2022/2/14/23216525/president-nelson-valentines-day
-message-lovingkindness.

Joseph Smith History, 1838-1856, volume E-1, created 1 July 1843-30 April 1844,
p. 1680. The Joseph Smith Papers. Accessed December 23, 2022. https://
www.josephsmithpapers.org/paper-summary/history-1838-1856-volume
-e-1-1-july-1843-30-april-1844/50.

Journal of Discourses. 26 vols. London: LDS Booksellers Depot, 1874.

“Judaism and Abortion.” National Council of Jewish Women. Accessed February 27, 2023.
https:/[www.ncjw.org/wp-content/uploads/2019/05/Judaism-and-Abortion
_FINAL.pdf.

Kapp, Ardeth G. “Young Women Striving Together.” The Church of Jesus Christ
of Latter-day Saints. October 1984. https://www.churchofjesuschrist.org/
study/general-conference/1984/10/young-women-striving-together.

Kenney, Robert F. “Day of Afirmation Address.” John E Kennedy Presidential Library
and Museum. June 6, 1966. https://www.jtklibrary.org/learn/about-jtk
/the-kennedy-family/robert-f-kennedy/robert-f-kennedy-speeches/day
-of-affirmation-address-university-of-capetown-capetown-south-africa
-june-6-1966.

King, Martin Luther, Jr. “Where Do We Go From Here?” Address to Southern
Christian Leadership Conference, Atlanta. August 16, 1967. https://
kinginstitute.stanford.edu/where-do-we-go-here.



Works Cited 171

Klein, Ezra. “The Single Most Important Fact About American Politics.”
Vox. April 28, 2016. hteps://www.vox.com/2014/6/13/5803768
/pew-most-important-fact-american-politics.

— Why Were Polarized. New York: Avid Reader Press, 2020.

Kleinfeld, Rachel. “The Rise in Political Violence in the United State and Damage
to Our Democracy.” Testimony before the Select Committee to Investigate
the January 6th Attack on the United States Capitol. March 31, 2022.
Published by the Carnegie Endowment for International Peace. https://
carnegicendowment.org/2022/03/31/rise-in-political-violence-in-united-
states-and-damage-to-our-democracy-pub-87584.

Kruger, Justin, and David Dunning, “Unskilled and unaware of it: how difficulties in
recognizing one’s own incompetence lead to inflated self-assessments.” Journal
of Personal and Social Psychology 77, no. 6 (December 1999): 1121-34.

Lathrap, Mary T. “Walk a Mile in His Moccasins.” AAA Native Arts. Modified May
1, 2014. https://www.aaanativearts.com/walk-mile-in-his-moccasins.

“Legislation should not polarize religious liberties, anti-discrimination protections.”
Deseret News. April 4, 2015. https://www.deseret.com/2015/4/4/20562022
/legislation-should-not-polarize-religious-liberties-anti-discrimination-
protections.

Lewis, Robert. “Westboro Baptist Church.” Britannica. Accessed January 13, 2022.
https://www.britannica.com/topic/ Westboro-Baptist-Church.

“Line Upon Line: Doctrine and Covenants 121:41-43.” New Era. The Church of Jesus
Christ of Latter-day Saints. June 2011. https://www.churchofjesuschrist
.org/study/new-era/2011/06/doctrine-and-covenants-121-41-43.

Lord, Charles G., Mark R. Lepper, and Elizabeth Preston. “Considering the Opposite:
A Corrective Strategy for Social Judgment.” Journal of Personality and Social
Psychology 47, no. 6 (1984): 1231-43.

Mari, Silvia, Homero Gil de Zdniga, Ahmet Suerdem, Katja Hanke, Gary Brown,
Roosevelt Vilar, Diana Boer, and Michal Bilewicz. “Conspiracy Theories and
Institutional Trust: Examining the Role of Uncertainty Avoidance and Active
Social Media Use.” Political Psychology 43, no. 2 (May 14, 2021): 277-96.

Masigan, Andrew J. “TikTok’s ‘Secret Sauce’: Numbers Don’t Lie.” Business World.
October 23, 2022. hteps://www.bworldonline.com/opinion/2022/10/23
1482240/ tiktoks-secret-sauce/.

Mason, Patrick Q., and J. David Pulsipher. Proclaim Peace: The Restoration’s Answer
to an Age of Conflict. Provo: Neal A. Maxwell Institute for Religious
Scholarship and Deseret Book, 2021.

McLaren, Brian. “Learning How to See, Recognizing Our Biases.” Daily Meditations.
Center for Action and Contemplation. March 1, 2021.

McNeill, Donald P, Douglas A. Morrison, and Henri J. M. Nouwen. Compassion: A
Reflection on the Christian Life. New York: Image Books, 1983.

McRaney, David. How Minds Change: The Surprising Science of Belief. Opinion, and
Persuasion. New York: Penguin Random House, 2022. Kindle.

Merriam-Webster.com Dictionary. “Whataboutism.” Accessed March 15, 2023.
https://www.merriam-webster.com/dictionary/whataboutism.



172 Healing Our Divides

“Microtraining 5: How to Be an Active Listener.” Answering My Gospel Questions
Teacher Material (Religion 280). The Church of Jesus Christ of Latter-day
Saints. 2022. https://www.churchofjesuschrist.org/study/manual/answering
-my-gospel-questions-teacher-material/4-appendix-a/21-microtraining-5.

Miller, Patrick, and Keith Simon. Truth over Tribe: Pledging Allegiance to the Lamb,
Not the Donkey or the Elephant. Colorado Springs: David C. Cook, 2022.

“Modeling the Future of Religion in America, How U.S. Religious Composition Has
Changed in Recent Decades.” Pew Research Center. September 13, 2022.
hetps://www.pewresearch.org/religion/2022/09/13/how-u-s-religious
-composition-has-changed-in-recent-decades/.

“Modeling the Future of Religion in America, If Recent Trends in Religious Switching
Continue, Christians Could Make up Less than Half of the U.S. Population
Within a Few Decades.” Pew Research Center. September 13, 2022.
hteps://www.pewresearch.org/religion/2022/09/13/modeling-the-future
-of-religion-in-america/.

Molenberghs, Pascal, Guy Prochilo, Niklas K. Steffens, Hannes Zacher, and S. Alexander
Haslam. “The Neuroscience of Inspirational Leadership: The Importance of
Collective-Oriented Language and Shared Group membership.” Journal of
Management 43, no. 7 (September 2017): 2190.

Monson, Thomas S. “Until We Meet Again.” The Church of Jesus Christ of Latter-
day Saints. October 2008. https://www.churchofjesuschrist.org/study
/general-conference/2014/04/until-we-meet-again.

Moore, Beth (@BethMooreLPM). “Thing is, we have to really be careful about who we
hate.” Twitter post, August 15, 2022. hteps://x.com/bethmoorelpm/status
/155922191597330841625=46&t=s6z8vnzuc T SRvPS8BoSoQw.

Morin, Rich. “Study on Twins Suggests Our Political Beliefs May Be Hard-Wired.”
Pew Research Center. December 9, 2013. https://www.pewresearch.org/
short-reads/2013/12/09/study-on-twins-suggests-our-political-beliefs-may
-be-hard-wired/.

Movement Advancement Project. “Talking about Religious Exemption Laws.” Arcus
Foundation. December 15, 2015. https://www.arcusfoundation.org/wp
-content/uploads/2015/12/talking-about-religious-exemptions-laws. pdf.

“Moving from Tolerance to Pluralism.” Templeton Religion Trust. heeps://
templetonreligiontrust.org/covenantal-pluralism/.

“My Baptismal Covenants.” The Church of Jesus Christ of Latter-day Saints. Accessed
January 13, 2023. https://www.churchofjesuschrist.org/bc/content/shared/
content/images/gospel-library/manual/34594_000_014_02-covenants.pdf.

Napier, Nancy K. “The Myth of Multitasking: Think you can multitask well? Think
again.” Psychology Today. May 12, 2014. https://www.psychologytoday.com
/us/blog/creativity-without-borders/201405/the-myth-of-multitasking.

Nelson, Russell M. “Choices for Eternity.” The Church of Jesus Christ of Latter-
day Saints. May 15, 2022. https://www.churchofjesuschrist.org/study
/broadcasts/worldwide-devotional-for-young-adults/2022/05/12nelson.



Works Cited 173

— “Let God Prevail.” The Church of Jesus Christ of Latter-day Saints. October
2020. https://www.churchofjesuschrist.org/study/general-conference/2020
/10/46nelson.

—— “Peacemakers Needed.” The Church of Jesus Christ of Latter-Day Saints. April
2023. https://www.churchofjesuschrist.org/study/general-conference/2023
/04/47nelson.

———. “Preaching the Gospel of Peace.” The Church of Jesus Christ of Latter-day
Saints. April 2022. hteps://www.churchofjesuschrist.org/study/general
-conference/2022/04/1 1 nelson.

Newberry, Christina. “How the Facebook Algorithm Works in 2023 and How to
Make it Work for You.” Hootsuite. Accessed December 26, 2022.

“A New Mission for Latter-day Saints—Peacemaking.” Mormon Land. Transcript
November 2, 2023. https://www.patreon.com/posts/full-episode-new
-92133834.

Newell, Lloyd D. “All Are Alike unto God’: Equality and Charity in the Book of
Mormon.” In Living the Book of Mormon: Abiding by Its Precepts, edited
by Gaye Strathearn and Charles Swift. Provo: Religious Studies Center,
Brigham Young University; Salt Lake City: Deseret Book, 2007.

Nichols, Ralph G. Are You Listening. New York: McGraw Hill Book Company, 1957.

Nickerson, Charlotte. “Understanding Accommodation and Assimilation in
Psychology.” Simply Psychology. December 3, 2021. https://www
.simplypsychology.org/what-is-accommodation-and-assimilation.heml.

Nicolaou, Elena. “The Best Book Club Questions to Spark Discussion.” Oprah Daily.
February 28,2020. https://www.oprahdaily.com/entertainment/a31047508
/book-club-questions/.

Oaks, Dallin H. “Going Forward with Religious Freedom and Nondiscrimination.”
Newsroom. The Church of Jesus Christ of Latter-day Saints. November 12, 2021.
hteps://newsroom.churchofjesuschrist.org/article/president-dallin-h-oaks
-speech-university-of-virginia.

—— “Love Your Enemies.” The Church of Jesus Christ of Latter-day Saints. October
2020. https://www.churchofjesuschrist.org/study/general-conference/2020
/10/170aks.

——— “Opposition in All Things.” The Church of Jesus Christ of Latter-day Saints.
April 2016. hteps://www.churchofjesuschrist.org/study/general-conference
/2016/04/opposition-in-all-things.

Ocberst, Aileen, and Roland Imhoff. “Toward Parsimony in Bias Research: A Proposed
Common Framework of Belief-Consistent Information Processing for a Set of
Biases.” Perspectives on Psychological Science 18, no. 6 (March 17, 2023): 1464-87.

Olsen, Billie. “LGBTQ+ Terms to Avoid and What to Use Instead.” LGBTQ and
All. October 2, 2021. https://www.lgbtqandall.com/lgbtq-terms-to-avoid
-and-what-to-use-instead/.

Olson, Eric T. “Personal Identity.” Stanford Encyclopedia of Philosophy. August
20, 2002, substantive revision September 6, 2019, accessed December 23,
2022. https://plato.stanford.edu/entries/identity-personal/.



174  Healing Our Divides

Oscarson, Bonnie L. “Sisterhood: Oh, How We Need Each Other.” The Church of Jesus
Christ of Latter-day Saints. April 2014. https://www.churchofjesuschrist
.org/study/general-conference/2014/04/sisterhood-oh-how-we-need-each-
other.

Ostler, Blaire. Queer Mormon Theology: An Introduction. Newburgh: By Common
Consent Press, 2021.

Ostler, David. Bridges: Ministering to Those Who Question. 2nd edition. Draper: Greg
Kofford Books, 2022.

Oxford Learner’s Dictionaries. “Cognition.” Accessed December 23, 2022. https://
www.oxfordlearnersdictionaries.com/us/definition/english/cognition.

Patterson, Robert E., and Robert G. Eggleston, “Intuitive Cognition.” Journal of
Cognitive Engineering and Decision Making 11, no. 1 (2017): 5-22.

Pew Research Center. “Partisan Antipathy: More Intense, More Personal.” October 10,
2019. https://www.pewresearch.org/politics/2019/10/10/partisan-antipathy
-more-intense-more-personal/.

Preach My Gospel. Salt Lake City: The Church of Jesus Christ of Latter-day Saints,
2004.

Prescott, Marianne Holman. “Seek and Speak Out for Peace, Elder Uchtdorf Urges
During Volkstrauertag Service.” Church News. November 19, 2018. https://
www.churchofjesuschrist.org/church/news/seck-and-speak-out-for-peace-
elder-uchtdorf-urges-during-volkstrauertag-service.

PRRI Staff. “Abortion Attitudes in a Post-Roe World: Findings From the 50-State
2022 American Values Atlas.” PRRI. February 23, 2023. https://www.prri.
org/research/abortion-attitudes-in-a-post-roe-world-findings-from-the-50-
state-2022-american-values-atlas/.

“Punta del Este Declaration on Human Dignity for Everyone Everywhere: Seventy Years
after the Universal Declaration of Human Rights.” December 2018. https://
classic.iclrs.org/content/blurb/files/Punta%20del%20Este%20Declaration
.pdf.

Renlund, Dale G. “Infuriating Unfairness.” The Church of Jesus Christ of Latter-
day Saints. April 2021. hteps://www.churchofjesuschrist.org/study/general
-conference/2021/04/25renlund.

—— “The Peace of Christ Abolishes Enmity.” The Church of Jesus Christ of Latter-
Day Saints. October 2021. https://www.churchofjesuschrist.org/study
/general-conference/2021/10/43renlund.

Reuters Staff. “Fact Check: Evidence Disproves Claims of Italian Conspiracy to
Meddle in U.S. Election (Known as #ltalyGate).” Reuters. January 15,
2021. https://www.reuters.com/article/idUSKBN29K2MY/.

Riess, Jana. The Next Mormons: How Millennials Are Changing the LDS Church. New
York: Oxford University Press, 2019.

—— “Younger US Mormons Voted for Biden, but Trump Performed Well Overall.”
Religion News. April 1,2021. https://religionnews.com/2021/04/01/younger
-u-s-mormons-voted-for-biden-but-trump-performed-well-overall/.



Works Cited 175

Rohr, Richard. “Following Jesus' Way.” Richard Rohr’s Daily Mediation. The
Center for Action and Contemplation. February 19, 2023. https://cac.org
/daily-meditations/following-jesus-way-2023-02-19/.

rozzzafly. “Surprised Kitty (Original).” October 13, 2009. YouTube video. https://
www.youtube.com/watch?v=0Bmh;jf0rKe8.

Ryota, Kanai, Tom Feilden, Colin Firth, and Geraint Rees. “Political Orientations
Are Correlated with Brain Structure in Young Adults.” Current Biology 21,
no. 8 (April 26, 2011): 670-680.

Sacks, Jonathan. “Listen, Really Listen.” Aish. Accessed December 26, 2022. https://
aish.com/489453701/.

——— Morality. New York City, Basic Books: 2020. Kindle.

Salleh, Fatima, and Margaret Olsen Hemming. 7he Book of Mormon for the Least of These:
1 Nephi—Words of Mormon. Salt Lake City, By Common Consent Press: 2020.

Schleifer, David, Will Friedman, and Erin McNally. “Putting Partisan Animosity in
Perspective: A Hidden Common Ground Report.” Public Agenda. November
2021. heeps://publicagenda.org/wp-content/uploads/Putting-Partisan-Animosity
-in-Perspective-REPORT-Final-2.pdf.

Shakespeare, William. As You Like It.

Sherkat, Darren E. Changing Faith: The Dynamics and Consequences of Americans
Shifting Religious Identities. New York City: New York University Press, 2014.

Shihab, Alwi. “Building Bridges to Harmony Through Understanding.”
BYU Speeches. October 10, 2006. hteps://speeches.byu.edu/talks
/alwi-shihab/building-bridges-harmony-understanding/.

Soares, Ulisses. “Foundations and Fruits of Religious Freedom.” Newsroom. The
Church of Jesus Christ of Latter-day Saints. October 28, 2020. hteps://
newsroom.churchofjesuschrist.org/article/elder-soares-foundations
~fruits-religious-freedom.

“Statement from President Biden on Marijuana Reform.” The White House. October 6,
2022. htps://www.whitehouse.gov/briefing-room/statements-releases/2022/10
/06/statement-from-president-biden-on-marijuana-reform/.

Statista Research  Department. “Advertising Revenues Generated by
Facebook Worldwide from 2017 to 2026.” Statista. July 27, 2022.
https://www.statista.com/statistics/544001/facebooks-advertising
-revenue-worldwide-usa/.

Stefon, Matt. “Fairness Doctrine, United States Policy [1949-1987].” Britannica
Online. Accessed December 26, 2022. https://www.britannica.com
/topic/Fairness-Doctrine.

Stevenson, Gary E. “Love, Share, Invite.” The Church of Jesus Christ of Latter-day
Saints. April 2022. https://www.churchofjesuschrist.org/study/general
-conference/2022/04/43stevenson.

Stewart, W. Christopher, Chris Seiple, and Dennis R. Hoover. “Toward a Global
Covenant of Peaceable Neighborhood: Introducing the Philosophy of
Covenantal Pluralism.” 7he Review of Faith & International Affairs 18,
no. 4 (2020): 1-17.



176  Healing Our Divides

Studious Guy. “9 Dunning-Kruger Effect Examples in Real Life.” Accessed
December 26, 2022. https://studiousguy.com/dunning-kruger-effect
-examples-in-real-life/.

Tanner, Susan W. “I Am the Light Which Ye Shall Hold Up.” The Church of Jesus
Christ of Latter-day Saints. April 2006. https://www.churchofjesuschrist
.org/study/general-conference/2006/04/i-am-the-light-which-ye-shall
-hold-up.

Teachings of the Presidents of the Church: Heber J. Grant. Salt Lake City: The
Church of Jesus Christ of Latter-day Saints, 2002.

“Temple Ordinances for the Living.” General Handbook: Serving in The Church
of Jesus Christ of Latter-day Saints. The Church of Jesus Christ of
Latter-day Saints. August 2022. heeps://www.churchofjesuschrist.org
/study/manual/general-handbook/27-temple-ordinances-for-the-living
#title_numberl1.

“Temples.” Newsroom. The Church of Jesus Christ of Latter-day Saints. hteps://
newsroom.churchofjesuschrist.org/topic/temples.

Templeton, John. Possibility for Over One Hundredfold More Spiritual Information:
The Humble Approach in Theology and Science. West Conshohocken:
Templeton Press, 2000.

Uchtdorf, Dieter E “Acting on the Truths of the Gospel of Jesus Christ,”
Worldwide Leadership Training, The Church of Jesus Christ of Latter-day
Saints. January 2012. https://www.churchofjesuschrist.org/study/video/
worldwide-leadership-training/2012/2012-02-1050-acting-on-the-truths
-of-the-gospel-of-jesus-christ.

———. “Bearers of Heavenly Light.” The Church of Jesus Christ of Latter-day Saints.
October2017. https://www.churchofjesuschrist.org/study/general-conference
12017/10/bearers-of-heavenly-light.

——— “Come, Join with Us.” The Church of Jesus Christ of Latter-day Saints.
October2013. https://www.churchofjesuschrist.org/study/general-conference
/2013/10/come-join-with-us.

—— “Four Titles.” The Church of Jesus Christ of Latter-Day Saints. April 2013.
heeps://www.churchofjesuschrist.org/study/general-conference/2013
/04/four-titles.

——— “What Is Truth?” BYU Speeches. January 14, 2013. https://speeches.byu
.edu/talks/dieter-f-uchtdorf/what-is-truth/.

Uscinski, Joseph E. Conspiracy Theories and the People Who Believe Them. New
York: Oxford University Press, 2019. Kindle.

Vogels, Emily A., Risa Gelles-Watnick, and Navid Massara. “Teens, Social
Media and Technology 2022.” Pew Research Center. August 10,
2022. hteps://www.pewresearch.org/internet/2022/08/10/teens-social
-media-and-technology-2022/.

Wagner, Michael W., Dona-Gene Mitchell, and Elizabeth Theiss-Morse.
“The Consequences of Political Vilification.” Paper presented at the



Works Cited 177

annual meeting of the American Political Science Association, Seattle.
September 1-4, 2011.

Walker, Sydney. “Watch: Be Cautious in Seeking Truth, President Oaks Says in New
Video.” Church News. February 1, 2021. hteps://www.thechurchnews.
com/2021/2/1/23218150/in-search-of-truth-video-president-oaks.

Watson, Julie. “Comparison between Capitol siege, BLM protests is denounced.”
AP News. January 14, 2021. https://apnews.com/article/donald-trump
-capitol-siege-race-and-ethnicity-violence-racial-injustice-afd7dc2165f
355a3e6dc4e9418019¢b5.

Weaver, Sarah Jane (host). “Former Federal Judge Thomas B. Griffich on the
Importance of Religious Liberty and Political Civility.” August 30,
2022. Produced by Church News podcast, episode 99. https://www.
thechurchnews.com/podcast/2022/8/30/23328940/episode-99-former
-federal-judge-thomas-b-griffith-importance-of-religious-liberty
-political-civility.

Weber Shandwick. “Civility in America 2019: Solutions for Tomorrow.” Powell
Tate, KRC Research. June 16, 2019. https://webershandwick.com

/news/civility-in-america-2019-solutions-for-tomorrow.



Index

#

3Practices, 98, 121
4 Nephi, 2-3, 7, 137

A-B

abortion, 60-62, 101, 131
anger. See bias, emotional.
Augsburger, David, 70
Ballard, M. Russell, 35, 114
belief. See cognition, feeling of knowing.
bias
assessing media bias, 88-89, 131
cash, 42
catastrophe, 42
community, 42
competency, 36-37, 78-79
confidence, 39
confirmation, 30, 59
conspiratorial predisposition, 41, 81,
107-9
contact, 40
defined, 27
emotional, 38, 79, 106-7. See also
cognition, emotions.
group, 32-34, 93, 96, 129-30
overcoming, 43, 55, 58
reading opposing viewpoints, 31
reasons for, 42—43
Bingham, Jean B., 27
Black Lives Matter, 68—69, 122-23
Bourne, Greg, 143-44
Brooks, Arthur C., 5-8
Burgess, Guy, 132, 149, 151
Burgess, Heidi, 149, 151
Burton, Robert, 22

C

Camp, Lee, 25
Chaslot, Guillaume, 50

children, 49-50, 149-52

cockroach experiment, 20-21

cognition, 16-18
assessing certainty, 78, 102-3, 108
assimilation and accommodation, 28-29
Cognitive Reflection Test, 22
conscious and subconscious, 17-19, 46
emotions, 17-18
epistemology, 100-101, 105, 108
feeling of knowing, 22-23
filters and models, 19-20

conflict, 6
avoidance, 9-10

Confucius, 15

conspiracy theories. See bias, conspiratorial
predisposition.

contempt, 5-8, 12, 51-52
name-calling, 96

contention, xii, 5
acceptance of violence, 11
current level of, 10-11, 53-54
damaging family relationships, 12
overcoming, 58-59

conversations
assessing cost, 82-85, 109-10
engagement, 91-92
goals, 73-79, 102, 109, 113-14,

117-18, 120-22, 132
preparing emotionally, 89-90
setting, 85-87, 111-12, 115-16,
118-20, 122-23

Cook, Quentin L., x

Coppins, McKay, 154

covenant, xiii, 143

covenantal pluralism, 142—44

D-F

dignity, 93-94, 138-39
Dignity Index, 94



180 Healing Our Divides

Dunning—Kruger. See bias, competency. M-N

Eck, Diana, 1_43 Mason, Lilliana, 35

elephant and rider, 18-19, 21,46, 91, 112\ r. 0 "p ok 156

empthy, 65 McLaren, Brian, 39

enemies, 59 McRaney, David, 20, 22, 28, 36-37,
Etelson, Erica, 52 76-77, 100101

EUbale’ E.haron, xi Mercier, Hugo, 101, 150

act-chec 1nfg,.89, 103 messaging. See also social media.
facts and opinions, 87-89, 92 contempt and fear, 52

faith crisis, 112-13 identity politics, 51

false equivalency, 69 media companies, 53
fear. See bias, emotional. overcoming, 55, 58

Finlayson—Fife, Jennifer, 31 political, 5054
Miller, Patrick, 30-31

G-H
Monson, Thomas S., 58

Grant, Adam, 23, 39 Moore, Beth, 111
Grant, Heber J. 127 moral values, 60, 63-64, 144
Gray, Alison, 24 mutual compromise and accommodation,
Greenberg, Irvine, 14243 8, 141, 146, 148
Grifhth, Thomas, xiii, 154 neighbor, 3, 137
Guzmén, Ménica, 81-82, 85, 111 Nelson, Russell M., x, xiv, 1, 33, 45,
Haidt, Jonathan, 17-21, 100 58-59, 72, 87, 147
Hallin, Daniel, 80 Nichols, Ralph, 70
Hao, Karen, 4849 Nouwen, Henri, 65
hatred. See contempt.
Hicks, Donna, 93-94 Oo-pP
Hinckley, Gordon B., 60, 90 Oaks, Dallin H., 4, 8-9, 60, 142, 145-46

Housel, Morgan, 37

Hudson, Valerie, 68

humility, 66. See also bias, competency.
Hunter, Howard W., 57

opinion. See facts and opinions.
opposition, 4-5

Oscarson, Bonnie L., 73
Piaget, Jean, 28

L pluralism, 143
) ) polarization. See contention.
ldent.lty’ 33-34 political ideology. See worldview.
Chllq of God, 33, 35 Pulsipher, David, 156
partisan, 34, 51 Punta del Este Declaration, 139
Kapp, Ardeth G., 45
King, Martin Luther, Jr., 1 R-S

Klein, Ezra, 52

- ) religious disaffiliation, 9, 147
knowledge. See cognition, feeling of

religious freedom, 64

. km.)wing. Renlund, Dale G, ix, 2
listening, 58, 66, 7071, 113, 128 Rohr, Richard, 148

love, 24, 58-60, 70-72, 93, 137, 156 Sacks, Jonathan, 8, 91, 93, 135-36,
14546



Index 181

same-sex marriage, 60—62 consent, 92, 97-98
self-care, 59 conspiracy theories, 92, 107-9, 117-18
Shahbi, Alwi, 4, 135 conversational techniques, 91-92, 95-97,
silence, 59 120
Simon, Keith, 30-31 curiosity, 98-99
Siskin, Scott Alexander, 34 dignifying, 91, 93-94
Smith, Joseph, 62, 149 eavesdropper test, 92, 104
Soares, Ulisses, 15, 138-39 facts and opinions, 92, 103, 131
social media finding common ground, 92, 105-6,
algorithms, 48-50 131-32, 146
business models, 48-50 Ideological Turing Test, 92, 104-5, 129
conversations, 122-24, 131 in-grouping, 91-93, 129-30, 138, 151
Facebook, 48 pausing, 92, 106-7
TikTok, 50 withdrawing, 92, 109-10
user targeting, 47 trust, 41-42
YouTube, 49
spheres of agreement, disagreement, U-w
deviance, 80-81, 117 Uchtdorf, Dieter E, 37, 58, 67, 127,
Stevenson, Gary E, 58-59 135, 149
Seuess, Dr., 150 Ushinski, Joseph, 41
Utah Compromise, 139-41
T whataboutism, 68-69
Tanner, Susan W., 152 worldview
Templeton, Sir John, 144-45 defined, 24-25
tools gender differences, 62-63
asking questions, 92, 98-99, 108, 113, generational differences, 62
121,123, 128 genetic predispositions, 24

cognitive empathy, 92, 100-102, 108, political and spiritual values, 25, 60
114, 128-29



xii Healing Our Divides

That is how this book came about.

After I polished my first draft, I asked twenty-two people to be beta
readers. Half were people I had never met. They were diverse, with dif-
ferent political beliefs, coming from different age groups and life experi-
ences. | asked them to read the manuscript and help me make it better by
identifying areas that were unbalanced, that over-represented a particular
ideology, or that might alienate readers with how I expressed myself. Two
psychologists reviewed it to make sure I was clear and accurate with my ex-
planations of how our minds work. All these people helped me see things I
hadn’t previously seen and helped me remove rough spots. I learned from
the unique perspectives of others and hopefully made a better book.

In a similar way, I am a first draft. As I wrote and researched, I opened
myself to listening and learning from others. In the process, I changed.
Im still a work in progress, and sometimes I am more successful than
others. I often fail.

In our increasingly polarized world, we become prone to identify-
ing so much with our political and religious causes and beliefs that they
become an identity overshadowing all others. Conversely, we begin to
view those who see differently with as villains and adversaries, and we
label them with derogatory terms that make it clear they are the enemy.
Some of us may at times find that we even enjoy the contention, with
an increasing number unfortunately seeing violence as an acceptable re-
sponse. Through all of this, we burn connecting bridges and instead build
fortresses and refuse to productively engage with people who think differ-
ently. Sadly, these influences have found their way into our communities
and loving families and between fellow Latter-day Saints. “The love of
many shall wax cold” (Matt. 24:12).

In that same October 2021 general conference, Elder Quentin L.
Cook commented, “In my lifetime, I have never seen a greater lack of civil-
ity. We are bombarded with angry, contentious language and provocative,
devastating actions that destroy peace and tranquility.”" In an understated
way, Elder Renlund said we have “shown tendencies toward contention
and divisiveness.”” At the next April 2022 conference, President Russell
M. Nelson emphasized these points by emphatically stating, “Contention
violates everything the Savior stood for and taught.”® These three pro-
phetic leaders do not ask us to withdraw from the public sphere and re-

1. Quentin L. Cook, “Personal Peace in Challenging Times.”
2. Dale G. Renlund, “The Peace of Christ Abolishes Enmity.”
3. Russell M. Nelson, “Preaching the Gospel of Peace.”
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treat from discussing potentially contentious issues. Instead, they point
us to the Savior, the Prince of Peace, who commanded us to love. Love is
central, for on it “hang][s] all the law and prophets” (Matt. 22:40). Only in
him and through love can we find true, lasting, and eternal peace.

Peacemaking may seem daunting and overwhelming, as it requires
vulnerability and stepping out of our comfort zones. Sharon Eubank, di-
rector of Latter-day Saint Charities and former counselor in the Relief
Society General Presidency, spoke on this in her October 2020 general
conference talk: “This world isn’t what I want it to be. There are many
things I want to influence and make better. And frankly, there’s a lot of
opposition to what I hope for, and sometimes I feel powerless.” However,
with the right tools and as the Spirit guides and connects us to God, we
can find the strength to make a difference.

Perhaps the biggest fear of engaging in peacemaking is that attempts
to discuss divisive issues may be counterproductive and may instead fuel
more contention. Of course, there are times to be silent, but silence itself
can drive contention and polarization under the surface and leave these im-
portant issues to those who are trying to further divide us. Unfortunately,
our quietness doesn't stop these toxic forces from infecting our homes
and communities. So while there are times when we should be quiet and
withdraw from discussions in order to maintain peace, whenever possible,
we are better—and the world is better—when we remain connected with
others regardless of their beliefs. As we become peacemakers, we help,
support, and teach others who are looking for a better way.

In my research, I have found people and organizations that are having
meaningful and productive discussions without contention. In this book,
I share what I have learned. This path is full of challenges; we will make
mistakes, but we also will find more peace and a greater ability to express
our beliefs and have meaningful discussions. Through this learning I found
myself less afraid of crossing these bridges of difference and even looking
forward to talking about them. I've become better able to make my views
known without creating defensiveness, to give others an opportunity to
express the issues that are important to them, and to strengthen relation-
ships while being a more effective advocate for the causes I believe in.
Along the way, I have also had to confront my own weaknesses and prac-
tice at trying better. I'm learning what it takes to better understand where
others are coming from, to find common ground and learn together.

4. Sharon Eubank, "By Union of Feeling We Obtain Power with God."
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unique vision of peacemaking and an imperative to heal the divides not just
within our own religious and cultural community but also with our brothers
and sisters in the broader community of children of our heavenly parents.
(For the purposes of brevity, the term “the Church” is here used to refer to
The Church of Jesus Christ of Latter-Day Saints, and “Latter-day Saint” is
used to refer to the Church’s doctrines, teachings, culture, and members.)

As Latter-day Saints, our beliefs should help us reject the vilification
and hyper-partisanship that is so common today. We are taught to become
peacemakers and to build Zion and its unity. Our baptismal covenant
includes promises to “bear others’ burdens, that they may be light; mourn
with those that mourn; and comfort those in need of comfort” (2 Ne.
26:33).° Temple ordinances bind our families together in eternity.® These
ordinances connect us to God and each other, eventually uniting us in one
eternal family. We believe “all are alike unto God.”” Because of all of this,
we are a people that should be most able to fight polarization and peace-
ably live together in our differences.

Thomas Griffith, a Latter-day Saint, retired Federal Judge, and mem-
ber of the American Bar Association’s task force on American Democracy,
notes that leading voices in depolarization see “Latter-day Saints [as]
uniquely positioned to be leaders in this effort of overcoming toxic po-
larization.” He continues, “To hear people like that see, in our culture,
unique strengths that we can draw up on, I think that's terribly exciting.
And I think it’s consistent with what our leadership is asking us to do.”

When looking at the contentious divides (or our fear of creating
them), it is easy to fall into the trap of immediately placing blame entirely
on the other, and so it is imperative to be self-reflective and to adjust our-
selves rather than engage in a project of merely “fixing” the other. To help,
there are periodical thought boxes directed to you as a reader to interrupt

5. “My Baptismal Covenants,” The Church of Jesus Christ of Latter-day Saints.

6. For more information on Latter-day Saint temple ordinances see, “Temples,”
Newsroom.

7. See also Mosiah 23:7: “Ye shall not esteem one flesh above another, or one
man shall not think himself above another.” The restored gospel of Jesus Christ
is expansive and encompasses all people that have lived, are living, and will live.
President Nelson says as much: “Each of us has a divine potential because each is
a child of God. Each is equal in His eyes.” Russell M. Nelson, “Let God Prevail.”

8. “A New Mission for Latter-day Saints—Peacemaking”, Mormon Land.
Griffith specifically cites Eboo Patel, Tim Shriver, and Noah Feldman as opinion
leaders who recognize our unique ability.
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your reading and pose a question or encourage you to reflect on some
principle on a personal level. These give you an opportunity to pause and
take specific ideas that you can apply to your personal circumstances.

Healing our divides doesn’t happen alone; it involves a community.
Think about others whom you can involve, regardless of which side of a
divide you may perceive them to be. Perhaps join with a friend or family
member to read along, considering the thought boxes together. We often
learn differently when we discuss ideas with others and consider their in-
sights. At the end of each chapter, there are additional questions designed
for book groups large or small. The Resource Guide at the end of the book
contains further questions to engage group discussion, as well as addition-
al readings and links to other groups that are involved in depolarization.

With faith and effort, we start with ourselves, making the changes we
need to make, then we extend outwards to those closest to us, our family,
our friends, and those who believe in a similar way to us. Although we
may impact the stranger, we impact those closest to us the most.

President Russell M. Nelson invited us to this work: “Brothers and sis-
ters, we can literally change the world—one person and one interaction at
a time. How? By modeling how to manage honest differences of opinion
with mutual respect and dignified dialogue.” We are taught by Jesus to
become peacemakers; we are called by a prophet to change.

Because this is a communal effort, as you read along, I want to hear
what you are learning, what things are unclear, and what experiences you
are having. In particular, share with me disagreements you may have or
blind spots or misunderstandings you see in these approaches. Since we
can't be together talking about these concepts in person, I can be reached
at healingourdivides@gmail.com or through Facebook at BridgesLDS.
I hope to respond as I am able. I would love to hear about your journey
and what you have learned as you try to become a peacemaker and heal
our divides.

David Ostler,
February 2024

9. Russell M. Nelson, “Peacemakers Needed.”



CHAPTER 2

Spiritual Beings on a Physical Chassis

We need to see a reflection of ourselves in each other—our dreams, hopes,
hurts, fears, and despairs. Otherwise, we all become strangers and foreigners.
Our differences are often used as barriers to divide us, when they are actually
an opportunity to enrich our lives. Dignity is a moral obligation we feel

toward people, not merely a legal requirement we comply with.
—FElder Ulisses Soares'

Real knowledge is to know the extent of ones ignorance.
—Auttributed to Confucius

As we commit to becoming peacemakers, it is helpful to know how
our physical brains process information so that we can better understand
the limits of our own thinking and the natural processes that influence
ourselves and others to believe differently. Seeing how our physiology af-
fects our views enables us both to better extend grace to others and to
find positive and effective ways to discuss and live in our differences. This
chapter examines the following four guiding ideas:

* Our thought processes are often subconscious, meaning we regu-
larly act without actively choosing to do so.

* We filter and simplify the information we receive into patterns and
models that we use to make decisions. These models are mostly,
but not entirely, accurate.

* Our brains think involuntarily and automatically—without us
consciously analyzing each evaluation and conclusion.

¢ Qur individual filters and models—combined with different life
experiences, genetics, and eternal identities—cause each of us to
see the world differently.

As humans, we aren't just higher order animals; we are unique as a
species. Latter-day Saint doctrine teaches us that we are divine children of
heavenly parents. God created us and gave us our brains and agency—the
ability to choose. Our essence is our eternal spirit that has always existed
and has always had an endless future. Yet, we live as natural men and women

1. Ulisses Soares, “Foundations and Fruits of Religious Freedom.”
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within the biological framework of a human body, with all its constraints
and limitations in perceiving, reasoning, and making conclusions.

Even before birth, our brains create innumerable neural pathways to
organize and comprehend the world around us. Spiritually and physically,
we see the same information through our unique models, filters, and in-
dividualities, and with these we come to different understandings. Even if
we arrive at the same conclusions with the same information, our brains
use unique neural pathways and individually constructed filters and mod-
els to reach them.

A Little About Our Brains and How We Think

Scientists are just beginning to understand how the brain works.
Different parts of our brains regulate our bodies, our emotions, and how
we think and reason. New technologies, such as fMRI? scans, allow us to
examine the specific brain structures used to sense, process, and respond
to specific types of input. We can see in real time how our brains feel
anger, fear, happiness, and other emotions.

Without us even knowing or thinking about it, our brains control
digestion, blood flow, heart rate, and the myriad functions of our organs.
For example, when we physically exert ourselves, our brains increase our
heart rates to provide more oxygen to our muscles; during prolonged exer-
tion, we generate body heat that our brains regulate through changes in
our skin, sweat glands, and blood vessels. All of these processes happen
automatically, without us consciously deciding to speed up our heart rate
or cause our skin to sweat. All animals have these inborn neural path-
ways that regulate bodily functions. We manage these essential biological
processes in our autonomic nervous system, which includes parts of our
brains, our spines, and even the neurons in our digestive systems.

But as humans we are more than that. We have cognition, “the pro-
cess by which knowledge and understanding is developed in the mind.”

2. Latter-day Saints believe that as mortals, we are subject to the weaknesses
of the flesh, including passions, biases, imperfect perceptions, and other physical
limitations. “For the natural man is an enemy to God” (see Mosiah 3:19).

3. Functional magnetic resonance imaging (fMRI) shows how different parts of
a brain are working. It uses a magnetic field to detect brain activity by identifying
changes in blood flow. fMRI can detect cognitive processes, including decision-
making and memory. Not only is it used for psychology studies, but it is also used
to identify strokes, tumors, and other brain disorders.

4. “Cognition,” Oxford Learner’s Dictionaries.
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Our conscious cognition is how we evaluate information and make deci-
sions. Subconscious cognition happens without our awareness, using pat-
terns and models to make complex decisions and draw conclusions based
on what feels right. It happens fast and outside of conscious awareness.’
However, unlike automatic and inborn brain processes that regulate our
heart rate and body temperature, subconscious cognition is developed
through our experiences in and engagement with the world. For example,
when handed a cup of hot chocolate, most of us will immediately start
blowing on the drink to avoid burning our mouths. This is not an innate
reflex; it is one we likely learned after previously burning our tongues. Our
response is now automatic, and we do it without consciously evaluating
the situation. We use this same process to drive our cars, not thinking
about coordinating the gas pedal, brake, steering wheel, and windshield
wipers. These actions are almost automatic and subconscious.

On the other hand, our conscious cognition occurs when we actively
weigh the pros and cons of specific decisions. The choices may be as mun-
dane as considering whether to top our hot chocolate with whipped cream
or what roads to take to get home, or they may involve more important de-
cisions such as where to live, what to study, who to marry, and how to live
a principled life. We use our conscious reasoning when we analyze a math
problem, write a business plan, or even decide which TV show to watch.

Conscious reasoning takes time, but subconscious reasoning comes
almost instantly. This is why it takes about 0.9 seconds for a driver to per-
ceive that a car has unexpectedly pulled out in front of them, and another
0.2 seconds to step on the brake.® In 1.1 seconds, the driver’s brain has
recognized the danger, formulated a solution, and told the driver’s foot to
brake and their hands to steer out of danger. If driving relied on conscious
reasoning pathways for these situations, it would take much longer, and
we would have a lot more accidents.

Emotions are a critical part of cognition. According to social psychol-
ogist Jonathan Haidt,

Emotions were long thought to be dumb and visceral, but . . . scientists in-
creasingly recognized that emotions were filled with cognition. Emotions oc-
cur in steps, the first of which is to appraise something that just happened
based on whether it advanced or hindered your goals. These appraisals are a

5. See Robert E. Patterson and Robert G. Eggleston, “Intuitive Cognition,” 5-22.
6. Marc Green, “Driver Reaction Time.”
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kind of information processing; they are cognitions . . . they happen automat-
ically and with conscious awareness of the outputs but not of the processes.’

Our emotions provide values and motivation to our thinking. When we
see a child fall from their bicycle and try to pick out the sand from their
scrape while in tears, we don’t dispassionately calculate whether or not to
try to help; we immediately feel compassion and concern. Our decision-
making isn’t used to determine whether to help; it is used to determine
how can we help best. Research shows that emotions are crucial inputs
into the models that power our subconscious decision-making. We feel
something and simply know what to do.

By contrast, studies show that people with damage to the parts of
their brain that feel emotions have problems with decision-making. Some
make poor decisions; others may just be indecisive. ® Our hearts (repre-
senting our emotions) and our heads (representing our subconscious and
conscious decision-making) are not separate ways to think; they are inter-
twined, and we can’t function well without them both working together.”

Challenge

* Think back to a couple of recent decisions. Identify how your conscious and
subconscious reasoning each played a different role in these decisions.

* How did your emotional values impact this decision?

Elephants and Riders

In his book 7he Happiness Hypothesis: Finding Modern Truth in Ancient
Wisdom, Jonathan Haidt describes the behavior of an elephant rider to
further illustrate the difference between subconscious and conscious cogni-
tion. Like our subconscious cognition, elephants are big, powerful, and very

7. The full quote is this: “Emotions are not entirely subcategories of intuition:
emotions are often said to include all the bodily changes that prepare one for
adaptive behavior, including hormonal changes in the rest of the body. Hormonal
responses are not intuitions. But the cognitive elements of emotions—such as
appraisals of events and alterations of attention and vigilance—are subtypes
of intuition. They happen automatically and with conscious awareness of the
outputs but not of the processes.” Jonathan Haidt, 7he Righteous Mind: Why
Good People Are Divided by Politics and Religion, 52, footnote 40.

8. Haidt, 39-40.

9. Latter-day Saints believe that revelation is best had when our hearts and minds
are aligned. “Behold I will tell you in your mind and in your heart” (see D&C 8:2).
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smart. When a rider and elephant go for a walk, the rider decides where to
go and signals to the elephant. The elephant picks the path and arrives at
the destination. The rider doesn’t think about how to avoid rocks and trees;
that’s the elephant’s job. When the elephant gets off course, the rider can
redirect the elephant. If the rider gives commands that conflict with what
the elephant wants, the elephant usually won't follow the rider’s direction.

Elephants represent our subconscious reasoning with all our emotion-
al values, while riders represent our conscious reasoning. So it is with our
brains: we can consciously reason what we want to do, but sometimes our
subconscious takes over. That’s why it is easy to succumb to anger, slip up
on New Year’s resolutions, or think skeptically of people who aren’t like us.
Our subconscious is powerful and makes quick, vital decisions like avoid-
ing a car crash. But it also makes simple and seemingly trivial decisions,
like scowling when someone says something that we disagree with.

Haidt concludes, “Most of a person’s everyday life is determined not
by their conscious intentions and deliberate choices [the rider] but by
mental processes . . . that operate outside of conscious awareness and
guidance [the elephant].”’® Neither conscious nor subconscious cogni-
tion is better than the other; they just have different roles. Sometimes our
subconscious, intuitive elephant gives us useful, trustworthy information
that has no obvious factual basis. Other times, we are able to make bet-
ter decisions when our conscious rider is involved to avoid unexamined,
elephant-driven decisions.

Reflect

* When has your elephant gone off and taken you somewhere you haven’t
wanted to go?

¢ What kind of decisions does your elephant make without your rider?

* What kind of decisions does your rider need to make?

Filters and Models

Our brains receive vast amounts of information—sights, sounds,
smells, tastes, and sensations—and then use mental models both to fil-
ter out what is deemed unimportant and to recognize patterns from the

10.]. A. Bargh and T. L. Chartrand, “The Unbearable Automaticity of Being,”
462-79.
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information we think is useful. To illustrate this, science journalist David
McRaney describes how newborn brains develop:

For brains, everything is noise at first. Then brains notice the patterns in
the static, and they move up a level, noticing patterns in how those pat-
terns interact. Then they move up another level, noticing patterns in how
sets of interacting patterns interact with other sets, and on and on it goes.
Layers of pattern recognition built on top of simpler layers become a rough
understanding of what to expect from the world around us, and their inter-
actions become our sense of cause and effect. The roundness of a ball, the
hard edge of a table, the soft elbow of a stuffed animal, each object excites
certain neural pathways and not others, and each exposure strengthens their
connections until the brain comes to expect those elements of the world and
becomes better at making sense of them in context."

As adults we have developed sophisticated neural pathways. For in-
stance, we are bombarded with information when we are driving. At 70
miles per hour, our eyes are seeing a constantly changing world. We are
looking for debris on the road, lane markers, exit signs, potential threats,
and a whole lot more. We might be listening to our driving partner or
background music, but our ears are also open to a horn honk or screeching
brakes. Even if we are munching on road snacks, we can pick up an un-
expected smell of burning brakes. Pretty amazing to be safely navigating a
4,000-pound car traveling at 100 feet per second in an ever-changing en-
vironment. All the information comes in through our senses, but because
there is simply too much information for our brains to consider, our brain
filters out what it thinks is important and ignores the rest. When some-
thing unexpected happens, our mind’s model signals a problem. Maybe it
is the sudden brake lights ahead of us, an icy spot, or a passenger telling us
that we just missed our exit.

The subconscious models are so strong that sometimes they over-
power our conscious cognition. To test this, Haidt created a study where
researchers offered participants a sip of apple juice poured straight from an
unopened bottle. All the participants drank it. A researcher then offered
a drink of apple juice in which they dipped a certified sterile cockroach.
Despite there being no doubt that the juice was safe to drink, 63% refused.
When asked why, most could not give a straightforward answer. Some said,

11. David McRaney, How Minds Change: The Surprising Science of Belief,
Opinion, and Persuasion, 62—63.
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“I just don’t want to do it even though I can’t give you a reason.”"* Even
though the researcher did their best to refute their concerns, only 10% of
them changed their minds. For good reasons, the subconscious cognition
was so powerful that subjects had a firm mental model against drinking
insect-dipped juice, and no amount of conscious reasoning could justify
it. The elephant (subconscious reasoning) made the decision, and the rider
(conscious reasoning) could not overcome it.

This should not give the impression that our subconscious reasoning
(our elephant) is anything other than amazing. Our elephant makes cor-
rect decisions automatically and accurately in almost all situations, which
is how we are able to drive, walk, eat, and live our daily lives without
needing to consciously analyze each bit of information that comes to our
senses. However, these subconscious models are only approximate and
are imperfect representations of what is around us. They work well for
simple and routine things, but they are not comprehensive enough to
consider all the information, possibilities, and perspectives for complex is-
sues such as how to take care of the poor, create economic opportunity, or
make sense of complicated religious issues. Since we are so reliant on our
subconscious models, we are prone to use them with certainty, assuming
they are “common sense” and therefore being unaware of their limitations.
Unsurprisingly, others may have different “common sense” models that
result in opposing beliefs. Thus, peacemaking requires us to be humble
and recognize that no one knows everything. By working together, our
differing mental models have the potential to increase the pool of ideas
and possibilities and decrease blind spots.

Tip

* When you receive information that supports an opposing position, pause
first and give your conscious brain a chance to evaluate whether the
information is worth considering.

* In a discussion, be open and think about why this is rational to the other
person.

12. Haidt, 7he Righteous Mind, 43—44. This research was repeated with other
scenarios, including signing an agreement to sell one’s soul after death and stealing
drugs to save a family member’s life. Haidt said, “[Subjects] seem to be flailing
around, throwing out reason after reason, and rarely changing their minds when
[the researcher] proved that their latest reason was not relevant.”
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How We Know Things

Our beliefs form over time, some with thoughtful analysis, others
with little to no conscious thought. They come from our values, neural
pathways, and mental models. With imprecision, we form our beliefs. So,
how do we decide that we know or have become certain about something?
Neurologist Robert Burton describes “a general classification of mental
states that create our sense of knowledge about our knowledge.” He writes:

For simplicity, I have chosen to lump together the closely allied feelings of
certainty, rightness, conviction, and correctness under the all-inclusive term,
the feeling of knowing. Whether or not these are separate sensations or merely
shades or degrees of a common feeling isn’t important. What they do share
is a common quality: Each is a form of metaknowledge—knowledge about
our knowledge—that qualifies or colors our thoughts, imbuing them with a
sense of rightness or wrongness.'?

The feeling of knowing is an emotion or state of feeling, embedded in
our subconscious cognition (our elephant). We feel comfortable when our
subconscious feels something is right, regardless of whether it actually is.
We have all experienced complete certainty in believing something, only
to later discover that we were dead wrong.

Remember

* Can you remember a time when you believed something that you later
learned wasn’t so?

e What happened that let you to reconsider your belief?

Psychologists have studied subconscious reasoning using a technique
called the Cognitive Reflection Test, developed by Shane Frederick. The
test presents participants simple questions such as: “If it takes 5 machines
5 minutes to make 5 widgets, how long would it take 100 machines to
make 100 widgets?”'* When posed to individuals, many see a pattern and
wrongly answer 100. However, when this question is given to a group of
people for a shared answer, they always get it right (the answer is five, by
the way). Discussing opposing ideas helps group members step out of their
intuitive instincts, consciously reevaluate, and come to better a consensus.

13. Robert A. Burton, On Being Certain: Believing When You Are Right Even
When You Are Not, 3 (italics added).
14. McRaney, How Minds Change, 195.
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According to Burton, having a strong feeling of knowing (certainty)
causes our brain to release hormones that make us feel good and satisfied.
Without that feeling, we may try to resolve our doubt and uncertainty;
we may even become curious and seek new information until our brain is
satisfied. Then, with our feeling of knowing, we can get locked in and not
challenge our belief or decision, since subconsciously we dont want to
give up the good feeling of being right. Thus, Burton writes, “the feeling
of knowing, the reward for both proven and unproven thoughts, is learn-
ing’s best friend, and mental flexibility’s worst enemy.”"

We know very few things absolutely—such things as 2+2=4 and that
an object will fall when dropped. Instead, most things we believe are ap-
proximations of some absolute truth that may be very difficult to prove.
Religiously, the word “faith” is used to describe hope and confidence in
our religious beliefs; we then express that faith through action—by the
way we live.'® Similarly, our political beliefs generally haven’t been formed
through rational testing and revising; they have rather evolved informally,
based on moral values and what makes sense to us. Thus, they can change
when we consider others’ experiences and how they interrelate to our own
values. Through this process our values usually won’t change, but we may
learn better ways to achieve them in our lives and in society.

We only grow through change, which includes changing our minds
when we are wrong. According to organizational psychologist Adam
Grant, “changing your mind is not a sign of losing integrity. It’s often
a mark of gaining wisdom. Realizing you were wrong doesnt mean you
lack judgment. It means you lacked knowledge. Opinions are what you
think today. Growth comes from staying open to revising your views
tomorrow.”"” This is one way we experience growth through opposition.

Reflect

* Next time you say you know something, pause and ask yourself whether
this is a feeling of knowing or whether you have consciously thought
through competing points of view to arrive at knowing.

* Ask yourself: what level of certainty do | feel | know this?

15. Burton, On Being Certain, 99.

16. See “Faith,” True to the Faith.

17. Adam Grant (@AdamMGrant), “Changing your mind is not a sign of
losing integrity.”
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How We Form Our Worldview

Our worldview is everything we believe. Psychologist Alison Gray
defines it as “a collection of attitudes, values, stories, and expectations
about the world around us, which inform our every thought and action.
Worldview is expressed in ethics, religion, philosophy, scientific beliefs
and so on.”'® As Latter-day Saints, we see ourselves as eternal and all of
humanity as family loved by our heavenly parents. However, our culture,
genetics, and specific life decisions also contribute to who we are. For ex-
ample, my parents raised me in a deeply devout Latter-day Saint home. As
a man, I experience the world differently than a woman. I am white and
haven't experienced what other races and ethnic groups experience on a
daily basis. I have lived in relative abundance and haven’t experienced food
or housing insecurity. Being invaded by a foreign army has never been on
my mind. I have never experienced physical or sexual abuse. I experienced
the social upheaval of the 1960s as a somewhat oblivious adolescent; I was
living overseas in company-paid housing during the 2008 mortgage bank-
ing crisis. As an adult, I have lived in large cities such as Washington DC,
London, and Boston, but also in a small rural New England town with
two paved roads and just 2,000 people. This all contributes to a personal
but limited worldview.

In addition, my unique genes literally shape me as an individual by
structuring my body and brain, both of which significantly influence my
thinking and my worldview. A study at the University College of London,
also replicated in other studies, found that different brain structures cor-
related with different political views of the world."” Reviewing nine stud-
ies conducted in six countries, researchers conclude that “the combined
evidence suggests that political ideology constitutes a fundamental as-
pect of one’s genetically informed psychological disposition. . . . Political
ideologies are complex, interactive, and environmentally contingent.”
Similarly, a Pew research team analyzed “data collected from a large sam-
ple of fraternal and identical twins, [and] found that genes likely explain

18. Alison J. Gray, “Worldviews,” 58-60.

19. Kanai Ryota, Tom Feilden, Colin Firth, and Geraint Rees, “Political
Orientations Are Correlated with Brain Structure in Young Adults,” 670-680.

20. Peter K. Hatemi, et al., “Genetic Influences on Political Ideologies: Twin

Analyses of 19 Measures of political Ideologies from Five Democracies and
Genome-Wide Findings from Three Populations,” 282-294.
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as much as half of why people are liberal or conservative.”” This doesn’t
mean we are born with a simple, genetically based political ideology like
we are eye color, but the genetic aspects of our personality and emotional
makeup help shape the creation of our mental models and point us in a
specific direction. This isn't absolute, and throughout our lives we can and
often do change those mental models and political leanings. However, by
recognizing the role that genetics has in shaping our worldview, we ought
to be more respectful of others’ points of view since they are just as likely
to be genetically prone to see the world differently.

Our genetics and life experiences are interrelated, and neither contrib-
utes to our worldviews in isolation. This is because no one has the same
genetics, eternal spirit, or life experience. No one’s worldview is the same.
We are all unique.

Consider

* Which unique characteristics and experiences have shaped and influenced
how you see the world?

What Is in One’s Worldview

Our worldviews include all the mental models for our entire outlook
and what we think is right and wrong in our own lives and in society.
Far from abstract concepts, they embody what we believe, what we want
for society, and how we see it best organized. According to Lee Camp, a
professor of theology, these include questions about our spiritual values
and beliefs such as:

How do we live together? How do we deal with offenses? How do we deal
with money? How do we deal with enemies and violence? How do we ar-
range marriage and families and social structures? How is authority medi-
ated, employed, ordered? How do we rightfully order passions and appetites?
And much more besides, but most especially add these: Where is human
history headed? What does it mean to be human? And what does it look like
to live in a rightly ordered human community that engenders flourishing,
justice, and the peace of God?#

21. Rich Morin, “Study on Twins Suggests Our Political Beliefs May Be
Hard-Wired.”
22. Lee C. Camp, Scandalous Witness: A Little Political Manifesto for Christians, 4.
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Such questions are obviously not limited to those who believe in God or
afhliate with a religion; all of us have specific beliefs about who we are,
what we want, what kind of relationships we desire, and how we want so-
ciety to be. Our brains don't separate beliefs into categories. We don’t have
a separate part of our brain that holds our religious beliefs and another
part for political ones. Beliefs are formed, stored, and revised in our brains
in the same physical way. Thus, the values we use to evaluate specific issues
in our community come from the complex interaction of our worldviews
and religious and moral values.

I am in awe of how the brain works. To me, it is an almost incompre-
hensible act of creation and love. When I think about it, I take a mental
journey like that night in the Wyoming mountains. Instead of seeing the
vastness of space and the powerful hand of the Creator who formed gal-
axies, stars, and solar systems, I see His fine brush strokes in the minute
details of DNA, neurons, and neurochemicals. Choice and agency aren’t
abstract theological principles but are instead gifts wired into the very
structures of our bodies. Even with the limitation of mortal and finite
embodiment, we can be peacemakers as we seek to heal our divides.

Book Group Questions

* Did you find it helpful to consider how we make decisions through both
subconscious and conscious thinking?

* What are the significant forces that have shaped your worldview?

* Can people with the same spiritual beliefs have different political beliefs?
Why?




CHAPTER 6

Preparatory Tools

But I say, if you are even angry with someone, you are subject to judgment!

If you call someone an idiot, you are in danger of being brought before

the court. And if you curse someone, you are in danger of the fires of hell.
—Matthew 5:22, New Living Translation

If there are barriers, it is because we ourselves have created them. We
must stop concentrating on our differences and look for what we have in
common; then we can begin to realize our greatest potential and achieve

the greatest good in this world.
& g —Sister Bonnie L. Oscarson!

When I was a teenager, I spent a summer doing construction work—
more correctly, I was a go-fer (you know, someone who would go fer this,
go fer that). By the end of the summer, I could do rough construction
and dig really nice holes. Besides learning unique ways to swear without
swearing, I learned that with the right tools, the job is easier and the
results are better.

When you build a house, a skilled architect works with you to create
a design and then translates it into blueprints. Then your contractor takes
the blueprints and lays it out on the construction site. They measure ex-
actly where the foundation, walls, and electrical outlets will be so it looks
exactly like what you designed. Before they pound a nail, set a screw, or
cut a board, they make sure they know what and where they are building.

So it is with peacemaking. With a proper foundation we can have
meaningful and productive discussions—even about difficult topics. With
the right tools, we can clarify what we want to get out of any conversa-
tion and create the right setting to achieve it. While these tools work for
planned conversations, with practice we can draw on them even when an
ordinary conversation turns unexpectedly heated. The more we use these
skills, the more proficient we will be at using them.

These tools are summarized here and explained later in the chapter.
Practice them until they become natural.

* Set your goals—Step back and decide what you want to accomplish
with the conversation. You may want to build relationships, under-

1. Bonnie L. Oscarson, “Sisterhood: Oh, How We Need Each Other.”
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Alice: . . . So long as I get somewhere.
The Cheshire Cat: Oh, you're sure to do that, if only you walk long enough.?

If we don't think about our conversation goals, we may wander and end
up somewhere we didn’t want to go. We may find ourselves in contentious
discussions, and we may possibly alienate our relationships. Before start-
ing, be thoughtful and decide what kind of conversation is intended, as
each objective needs different tools and approaches. If the conversation
veers off track, pause and reset.

You may have a particular goal for a discussion, but others in the
group may not share it. Consider what they may want to achieve and
adapt your objectives to something everyone can understand and support.
It is almost always better to be open and clear about your conversation
goals rather than silently hoping the discussion sticks to them. Ask ev-
eryone by saying something like, “We are talking about something that is
controversial. What would everyone like to get out of this conversation?”
Then state some possible goals described below. With shared expectations,
the conversation is less likely to go off the rails.

Some helpful conversation objectives include:?

Goal: Build Connection and Relationship

We can seek a conversation to learn about others and find out what
they think. These conversations build trust, uncover things in common, and
strengthen relationships. The ideas can be difficult, controversial, or mun-
dane; the topic doesn’t matter as much as how we talk about them. Good
topics include those that are important to the other person because they
help us understand their concerns, interests, experience, and how they came
to believe what they do. Do not be concerned with whether you share their
beliefs; instead, simply care to know where they are coming from. Talk and
ask questions, but especially focus on listening with interest and curiosity.

Goal: Learn from Others

Regardless of how much we think we know about a topic, always ap-
proach conversations with a desire to learn something. We come as active
learners, open to developing or changing our opinions based on others’

g ging

2. Lewis Carroll, Alice in Wonderland, ch. 6.
3. Adapted from Peter Boghossian and James Lindsay, How to Have Impossible
Conversations, A Very Practical Guide, 10-11.
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expertise or life experience. This requires being honest to ourselves about
this goal. We can’t pretend to be learning from another when our actual
goal is simply to change their mind by having #hem listen to us. Pause,
then reflect on whether we are open to examining our own beliefs before
setting this as our goal.

Goal: Change Others’ Opinions and Beliefs

Trying to change someone’s belief is a legitimate and important con-
versational objective. As Latter-day Saints, we want to heal the world and
make it better. Our prayers aren't just for our individual welfare or for that
of our families; we pray for others too, even the entire kingdom of God
and beyond. Jesus commanded us to love God, and in the same breath
asked us to love and care for our neighbors. As followers of Jesus, we are to
be kind and civil; at the same time, we are to be “anxiously engaged in a
good cause . . . to bring to pass much righteousness” (D&C 58:27).

There are ethical and unethical ways to try to change others. As
Latter-day Saints, we honor agency—the ability of a person to choose
their own beliefs—and thus we should invite and persuade rather than
coerce and control.* Unethical coercion occurs when someone feels they
have no choice but to agree or they must face difficult consequences for
disagreeing. (It also never works long-term.) Ethical persuasion allows one
to disagree and reject others’ beliefs without a fear of retribution, punish-
ment, or loss of status by either person. According to David McRaney,
persuasion is preferable to coercion because it “lead([s] a person along in

4. See D&C 121:41. Those who use the righteous principles outlined in
verses 41-43, including kindness, long-suffering, gentleness, and meekness,
are promised they will receive power that comes naturally and almost unseen.
“And the doctrine of the priesthood shall distil upon thy soul as the dews from
heaven. The Holy Ghost shall be thy constant companion, and thy scepter
an unchanging scepter of righteousness and truth; and thy dominion shall
be an everlasting dominion, and withour compulsory means it shall flow unto
thee forever and ever” (D&C 121:45-46; emphasis added). Note: some use
“reproving betimes with sharpness” (D&C 121:43) as license to argue or
tell people what they should believe. But reproving means correcting gently,
betimes means speedily, and sharpness means clarity, as in a camera in sharp
focus. This scripture then reads “gently correcting speedily with clarity.” This
completely changes the tone. See “Line Upon Line: Doctrine and Covenants
121:41-43,” New Era.
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stages, helping them to better understand their own thinking and how it
could align with the message at hand.”

Reflect

* Think back to the last conversation in which you wanted to change
someone’s mind. Did you use anything you now realize might be perceived
as coercive? Or do you think they felt safe to disagree?

* Did you feel you could disagree without fear of negative consequences?
Was it safe for you to disagree?

Goal: Come to Agreement

Here we all share the goal of exploring a topic and coming to a mutual
understanding, where all participants are willing to give up old opinions
and correct mistaken beliefs if needed. It requires humility, openness, and
a willingness to examine the limitations of how we arrived at previously
held opinions and beliefs.

For complex and morally based issues, our efforts should center on un-
derstanding others’ moral values and why they believe they do. Ask ques-
tions about their worldviews and what events and values led them to their
belief. The discussion proceeds with dignity and respect, under the assump-
tion that other participants have sincere reasons for why they believe what
they do. Assume that you have common ground and work to find it. Don’t
expect to resolve complicated issues in a single conversation; some topics
take time and multiple discussions to reflect and consider others’ points.

Complimentary Goals

Despite our best efforts and well-intentioned goals, when we try to
change others” opinions and beliefs or mutually come to agreement, there
is still potential for conflict and contention. No one wants to be told they
are wrong. When coming to a discussion with these goals, consider the
following before proceeding:

* Consider religious beliefs. In testimony meetings, we often hear
people say they know certain beliefs are true. We come to these beliefs
through spiritual processes as we “test the word of God” by plant-
ing the seed to see if it grows, not through rational or scientific pro-

5. David McRaney, How Minds Change: The Surprising Science of Belief,
Opinion, and Persuasion, xviil.



