
Product Return Form
If you need to return an item purchased from Downunder Pilot Shop, please fill out the below form and include 
it in the return shipment to us. If you are unable to print this form, please provide all the same information written 
down and included in the return shipment. Failure to do so may result in longer than usual return times.

Order #I have read and agree to the returns policy 
The full policy can be found online at downunderpilotshop.com.au

Name Phone

Or, a brief description of defect/warranty issue: 

Reason for return: (Please tick one option)

Change of mind/Wrong size purchased

Warranty Return

Incorrect Item Received

Required Action: (Please tick one option)

Exchange of goods 

Account Credit

Warranty Replacement or Repair

Exchange items requested:
QTY SKU/Part Number Product Description Price

$

$

$

Payment information:
If there is a difference in price for the exchanged items or extra shipping costs due to change of mind, we will charge the provided card details. If no details 
are provided, we will email you with an order summary and payment link, but keep in mind this could take longer to process.

Card Holders Name: Card Number:

Expiry: CVV: Card Holders Signature:

Please resend exchanged goods to the address on my original order: 
If ‘No’ is selected, please provide a new address below.

Yes No

For staff to complete 

Received & acceptable condition: 

Return/Exchange Completed:

Please return your item(s) to:
Attn: DPS Returns, Downunder Pilot Shop, PO Box 208, Georges Hall NSW 2198
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