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Technical Bulletin Poor AM/FM reception in Mercedes 
Sprinter when using the RP4.2-MB11

Issue:

Version 1 of the RP4.2-MB11 harness is missing the corresponding wire to power up the vehicle’s powered antenna wire. This 
issue has been fixed with version 2 of the harness which will be labeled RP4.2-MB11-HAR V2.

Fix for modifying RP4.2-MB11-HAR v1:

Connect the aftermarket radio’s power antenna or remote wire (normally Blue or Blue with a White stripe) to the vehicle’s factory 
powered antenna wire. The vehicle’s powered antenna wire is located in Pin 7 of the White sub harness located within the 
radio’s Black dock-n-lock connector. The wire color should be Purple with a Black stripe in vehicles from 2014 - 2016 (FIG. 1) 
and Black with a White stripe in 2017 and newer vehicles. Once the wires have been connected please be sure to insulate all 
connections to avoid any damage to the radio or vehicle’s electrical system.

FIG 1.

Picture of wire in 2014 - 2016 vehicle


