
RETURN
You have 30 days to return the ordered items from the date you receive your parcel.
Items can only be returned for a refund. Please follow the steps below.

1. Fill out the form above and select a return code.

2. Place the item(s) in its original condition and packaging with this form and seal the package.
 
3. Hand in your package at a parcel shop. Remember to get a receipt.

4. Your refund will automatically be refunded on the credit card you used when you placed the order.
     We will process your order within 14 days of arrival.

RETURN CODE
In order to provide a better service in the future, we would like to ask you to fill in the reason code above.

RETURN ADDRESS
Peppercorn | Redefined Fashion
B2C stock, Nygade 109A
7430 Ikast
Danmark/Denmark

1 - I have received the wrong item
2 - The package was damaged upon arrival
3 - I don’t like the fit
4 - Faulty item (Please descibe the error)

5 - The item does not resemble the image
6 - The item was not as expected
7 - Wrong size
8 - I have regretted the purchase

                                                                       

PCS. PRODUCTNUMBER DESCRIPTION RETURN CODE

ORDER DATE ORDER NUMBER NAME


