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So, you’re considering buying a hot tub 
for yourself and your family to enjoy. 
Well you’re making a smart decision 
that’s for sure. However, the process 
and the cost of adding a hot tub to your 
home can feel quite overwhelming at 
the start. For example...

•  Do you know the main reason  
you want one? 

•  Do you know which type of hot tub  
is best for you? 

•  Do you know how to fit it in  
your garden?

Start your hot tub buying journey on 
the right foot with our comprehensive 
guide giving you step-by-step support 
on what to look for and how to find the 
perfect hot tub for your home.

Along with this guide, and our friendly 
team of experts, we’re here to help 
you make a smart decision to benefit 
yourself and your family for many  
years to come.

If you continue reading this guide  
then you’ll be able to understand  
the awesome benefits a hot tub has  
to offer and should be ready to invest  
in the perfect one for you.

Add a hot tub to your home  
for an improved lifestyle
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Everyone is unique and therefore  
the reasons that people choose to  
buy a hot tub can vary immensely. 
Understanding your needs or desires  
is the first step on your journey to a 
new hot tub lifestyle.

Here are some of the main reasons  
that people buy hot tubs from us and 
how they can hugely benefit their lives.

The powerful combination of heat, 
weightlessness, hydrotherapy and 
relaxation can benefit your mind and 
body in ways you might not have felt 
possible. Hot tubs really are a great 
addition to the family!

The endless benefits  
of owning a hot tub
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Social
 
More quality family time
Spend more time relaxing and socialising 
with the people who matter most.

This is probably the most common reason 
that people choose to invest in a hot tub.  
No doubt about it, hot tubs are a great place 
to relax and socialise with your friends 
or family. They’re also great because you 
wouldn’t want to get your mobile phone wet, 
so no staring at screens all night!

Grabbing a drink or a book and kicking back 
in your hot tub is a real luxury that some 
people only ever experience on holiday. But 
why not experience that everyday from the 
comfort of your own home. 
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Mental
 
Reduce stress
Stress is something that all of us face at some 
point in our lives. However, regular hot tub use 
has been known to relieve us of this feeling. 
The heat of the spa increases the blood flow 
around the body, meaning our muscles can heal 
properly, while the buoyancy eases the pressure 
on our muscles and joints. As well as this, the 
massaging jets feel so good they promote the 
release of endorphins throughout our body…  
and we all know endorphins make us feel great!

Improved sleep
Another problem which many Brits face in their 
life is insomnia, almost a third of the population 
are living with sleep disorders right now. Studies 
have shown that hot tubs actually aid with your 
sleep with no need to count sheep! The heat from 
the spa allows your body to enter into a state of 
relaxation and also stimulate your body’s sleep 
mechanisms. This not only helps with drifting 
off, but you will also get a deeper night’s sleep. 
Of course, better sleep just means a better life in 
general with a reduced risk of stress and anxiety.
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Physical
 
Ease muscle pain or joint stiffness
Hot tubs are also proven to aid with muscle pain 
relief, especially if you’re a very active person. 
There are a few reasons for this; the heat of the 
spa relaxes tense muscles as our brain links 
warmth with comfort. Hot tubs also improve the 
circulation of blood around the body as the heat 
dilates our blood vessels, allowing the removal  
of lactic acid and other toxins which may be 
causing muscle soreness.

As well as increasing blood flow and relaxing 
muscles, the spa heat also loosens the tension  
in our muscles, meaning that we have an 
improved movement in our joints.

Soothe arthritis
In the UK, over 10 million people suffer from 
Arthritis or other similar joint affecting issues. 
A simple remedy to this problem is to just relax 
in a hot tub. As mentioned before, the spa’s flow 
of warm water, combined with the buoyancy, 
eases tension in our muscles and joints and also 
removes pressure off our nerves. Relaxing in your 
hot tub for just a few days a week will aid with joint 
pain, and a doctor’s appointment isn’t necessary!
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Support weight loss
Now, we know your eyes lit up when 
you saw that subheading, however, we 
aren’t saying that just sitting in a hot 
tub alone will get you to your fitness 
goals. But, hot tubs have been known 
to be a great addition to weight loss 
programs, as well as aiding with Type 
2 Diabetes. The increase in circulation 
caused by the heat, raises the heart 
rate and lowers your blood pressure, 
which in turn lowers cortisol and 
glucose levels in your body. If you 
relax in your hot tub a few hours after 
you’ve completed a workout, it will help 
in your weight loss goals, as well as 
helping your body repair!



A well looked after hot tub can last you 
10-15 years, much like a new car, so 
it’s best to get it right when buying one, 
especially if its your first time.

When you first start looking for a hot 
tub, the different models and the 
things that they offer can be a little bit 
overwhelming. Finding the right hot tub 
for you is definitely a personal choice 
and there is certainly no right or wrong 
answer, it’s useful to think about how 
your hot tub will be used as this can 
often lead you to the right one.

There are so many hot tubs for sale, 
and we have over 30 different models in 
our range, but your personal situation 
is unique and you’ll have a very specific 
set of needs once you start to really 
think about how you will use your tub.

Here are some questions to ask 
yourself to better understand how you 
will use your hot tub and therefore 
which one might be right for you:

•  Who will be using your hot tub? Is it 
just you or do you have a large family 
who will suddenly start turning up 
more when you get your new tub!? 
(how many seats do you need?)

•  What are the main things you’ll be 
using your hot tub for? For example 
relaxation, entertaining, helping with 
health issues.

•  Where will you put your hot tub? Will 
it be indoors or out? How much space 
do you have?

•  When will you be using your hot tub 
most? For example post workout, in 
the morning, in the evening, in the 
summer only or all year round?

Choosing the right hot tub: 
what kind of hot tub is right for you?
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Now that you have a better 
understanding of the reasons why you 
might want a hot tub and how it could 
benefit your life, you’ll want to start 
looking at different models. There are 
a myriad of options on the market, 
and each one can come with slightly 
different features.

Here is an introduction to hot  
tub features to look out for to help  
your search.

If you’re a bit lost in all the features, 
don’t worry, just ask one of our experts 
for more information.

Jets
Expertly 
positioned jets 
provide a full body 
massage and 
relieve the strains 
of everyday life.

Seats
All our spas have 
expertly designed, 
ergonomic seats. 
Choose a lounger 
for ultimate 
relaxation.

Water 
Management 
System
You’ll have to 
touch your hot tub 
water to know it’s 
there with smart 
cleaning systems.

Shell & 
Insulation
A well insulated 
hot tub can last 
for longer and 
cost you less to 
run as they  
retain heat.

Audio
Play your 
favourite playlist 
and get the party 
started with built-
in, wireless audio 
options.

Controls
Intuitive,  
touch screen 
displays makes 
it really easy to 
control your hot 
tub settings.

Hot tub features explained:  
What they mean to you
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So you’ve realised that you might  
like a hot tub, perhaps because of one 
of the reasons mentioned above, or 
another one altogether that is unique 
to you! So what now? Well, where are 
you going to put it and how is it going  
to be supported in your garden?

There are certain considerations  
you need to make before installing  
your hot tub. Below should help you 
make the right decisions before  
you take the plunge. 

Think about bases
Hot tubs are pretty heavy (especially 
when filled with water and people!) 
so you need a solid and sturdy base to 
support it. It’s really not advisable to 
put your hot tub on grass or ground 
without foundations, so let’s run 
through some good base ideas:

Paving Stones: Paving stones look 
great and are also fairly cost-effective. 
They also offer great support for your 
hot tub.

Concrete: The old faithful,  
concrete certainly gets the job  
done in supporting all the weight  
of a hot tub. However, there won’t  
be much drainage, which is something 
to consider.

Gravel: Offering great drainage  
and a solid surface, gravel can work 
really well. But, getting in and out of 
the hot tub barefoot on gravel can be 
quite an experience.

Hot Tub Pad: Possibly the most 
practical solution on the list, a hot  
tub pad does what it says on the tin. 
Easily removable and lightweight,  
it offers a sturdy surface for your  
hot tub. However, you may have to 
sacrifice the visual appearance of  
the base for this one.

Decking: Decking is a very popular 
choice for a hot tub base, which is no 
surprise as it is sturdy and looks great. 
We advise contacting a professional to 
make sure your decking will take the 
weight of the hot tub, however, as it 
might need to be reinforced.

Get your house hot tub ready
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Where should you position  
your hot tub?
Like with your choice of base, the 
placement of the hot tub in your garden 
can be a tough choice. There are many 
different factors which will make your 
hot tub experience better or worse, and 
we’re here to run you through them:

Ease of access: Now, you may think 
having your hot tub close to the house 
isn’t the best choice, but you will be 
thanking us in the winter when it’s 
freezing cold outside of the hot tub and 
you need to make that quick dash to the 
warm indoors. You also need to take 
into account an outdoor tap and hose 
for filling it up

Location: Depending on what you’ll be 
using the hot tub for, this will affect 
where you’ll be placing it. If you think 
the hot tub will be getting a lot of 
use from family gatherings, then a 
centre spot would be great. Whereas, 
if you want it for more private, adult 
relaxation, then a more secluded spot 
makes sense

Aesthetics: Of course, you don’t just 
want your hot tub to look good, but also 
the surroundings. Be careful of trees 
as leaves can fall in the hot tub and be 
a bit of a pain. Think about electricity 
cables and how to best disguise or hide 
them out of view, which could be best 
achieved with plants or shrubbery alike

Protection: Hot tubs and hot tub covers 
are very durable but if you want to 
prolong the life of your hot tub then 
maybe think about protecting it from 
constant direct sunlight or exposure 

to high temperatures/wind/rain all the 
time. Many people are putting their hot 
tubs under pergolas or similar as a way 
of protecting them and even using them 
to drape nice festoon lighting which can 
help create a relaxing atmosphere

Below or above the ground: Most 
people will position their hot tub on a 
flat surface which is level with their 
garden but others prefer to sink it 
into the floor or even raise it off the 
floor. This is mostly for aesthetic 
reasons and a choice about style more 
than anything. This does add some 
additional cost to your installation but 
might look great. Please also note  
that if you do this, it will be hard to  
buy a replacement tub unless it is 
exactly the same dimensions as the 
one fitted before.
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Power Sources
Most hot tubs either come with a 
13A ‘plug and play’ power source, or 
a 32A supply. Understandably, the 
more powerful hot tubs require the 
32A power (for example The Beacon), 
whereas hot tubs usually with one 
pump and less power are compatible 
with 13A (Example: The Dartmoor).

The 13 Amp plug and play can be  
easily connected to a standard indoor 
or outdoor socket, whereas 32 Amp  
hot tubs will need its own feed, 
therefore you’ll need to get an 
electrician to install this so you  
meet regulatory requirements.

Having a dedicated 32 Amp power 
supply fitted to your house normally 
costs around £500 with a professional 
fitter and we can help point you in the 
direction of someone who can do that  
- just let us know when the time is right 
for you.

There is some more information about 
13A Vs 32A hot tubs in the FAQs section 
of this guide.
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Is your garden ready?
We all know a hot tub can transform a 
garden and become the centrepiece. 
However, it’s all the other features 
which can really make a difference and 
get your whole garden to the next level. 

From amazing greenery to perfect 
lighting, let’s go through the top  
things to really make your hot tub 
atmosphere stunning:

Patios & decking: If you have either 
a patio or decking, you know that 
they can both get really discoloured, 
and really take the feng shui from 
your garden vibe. We recommend 
purchasing a pressure washer to  
get rid of that grime and attain that 
brand-new feeling once again.

Trim that lawn: Whether it’s a small  
or large patch of grass in your garden, 
you want to keep it finely trimmed. 
Nobody wants to be distracted by 
weeds and overgrown shrubbery  
when relaxing in the hot tub. Oh, and 
how can you not love that freshly-
mowed smell of grass!?

Lighting: Lighting can take an average 
garden to an amazing one. But don’t 
go overboard, sometimes less is more 
with lights. Maybe you hang some fairy 
lights along your fence, or even a few 
bulbs pitched into the gravel, it all adds 
a great ambience to your garden.

Green, green, & more green: What’s a 
garden without lots of cool plants? We 
couldn’t tell you to be honest. That’s 
why we advise you to invest in some 
greenery to liven up your garden. Not 
only does it bring mother nature into 
your own space, but plants can also 
be used to cover up any undesirable 
necessities, such as electricity cables 
from the hot tub. You can also hang 
extra lighting from them.
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We have been delivering and helping 
customers find their dream hot tub 
for almost 20 years. With showrooms 
throughout the UK, we are well placed 
when it comes to supplying you with 
fast servicing and installation.We love 
hot tubs so much that most of the 
people working here have their own 
spas at home. We really do know what 
it is like when we say, “there is nothing 
better than climbing into a relaxing hot 
tub at the end of a busy day”.

Over the years our internal team 
of engineers have been supplying, 
installing and servicing hot tubs for 
hundreds of private individuals, holiday 
parks and hotels.

This means if you have any issue it will 
be us there fixing it for you - not a third 
party engineer.

We pride ourselves on being a local 
firm that is there when you need us at 
the end of the telephone.

Quality really matters to us, and by 
choosing Just Hot Tubs you’ll be sure to 
be enjoying your hot tub for many years 
to come.

Just Hot Tubs can help  
you make the right decision
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1. Browse
Start by taking the time to understand 
this guide or look around our website. 
Learn more about us and each of the 
different hot tubs we offer. Understand 
the key things to consider when buying 
a hot tub.

2. Get expert advice
Even with this guide, buying a hot tub 
can be an overwhelming task. Take the 
pressure off and let us help you. Give 
us a call for a personal consultation 
where one of our experts will take the 
time to understand 
your personal 
requirements to 
help you narrow 
it down to just the 
models which are 
perfect for you.

3. Order your perfect hot tub
Once you’ve found the right hot tub you 
can order it online or over the phone. 
0% finance is available on all our hot 
tubs with deposits starting from just 
£1,000. We can offer a range of finance 
options, making your dream hot tub 
more affordable than you might think.

4. Free Delivery & installation
Once you’ve placed your order we’ll 
arrange for one of our engineers to 
visit your home and conduct a site 
survey. They’ll confirm how we’ll 
deliver your hot tub and advise you on 
the best way to set it up. We’ll then 
return on your chosen delivery date 
to deliver and install your hot tub, 
completely free of charge.

5. Commissioning & handover
Unlike many online retailers, all our 
hot tubs come with full commissioning 
and handover included. We’ll fill your 
spa for you, treat your water and then 
teach you how to operate and maintain 
your hot tub to help increase its life and 
your enjoyment.

All our hot tubs come with strong 
warranties and we’ll give you free 
advice over the phone for the entire  
life of your hot tub.

The stress-free hot tub  
buying process with us
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Power supply Heater Pumps Controls / Efficiency Massage

13 Amp Plugs into the wall like 
a regular household 
appliance so no need for 
a dedicated power supply 
or additional electrical 
installation - this means 
easier, quicker and 
cheaper installation

2kw 1 pump with 
2 speeds

Low speed for filtration 
and heating, high speed 
for full power to the 
jets (if in there for long 
periods of time with high 
speed jets, you may see 
the water start to cool)

Lower level massage as 
one pump spread across 
all seats/heating

32 Amp Dedicated power supply 
installed specially for 
the hot tub (normally 
installed on an outdoor 
wall nearby hot tub 
installation). Cost is 
approx. £500.

3kw 2+ pumps Pumps and heating can 
all be on at once

More dedicated  
massage power to  
each seat as the spa  
has multiple pumps

We’ve been in the hot tub business for 
almost 20 years, so we’re confident 
that we know what customers are 
looking for. Here are some of the most 
common questions that our hot tub 
experts are faced with on a daily basis;

What is the difference between  
a 13 Amp and a 32 Amp hot tub?
In summary, 13A tubs tend to be 
cheaper and quicker to install but  
are not as efficient or powerful.

Frequently Asked Questions
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Does having two pumps  
make a difference to the hot  
tub performance?
Yes it does.

Less seats per pump = more power  
per seat.

Deeper tissue massage on each  
seat location.

More controllable / customisable  
for multiple users at one time.

There is only two of us, do we 
need a bigger hot tub?
You need to ask yourself how you might 
want to use the hot tub to understand 
this but we would normally say, yes 
definitely. Seats all offer a different 
massage experience in each position 
so having more seats can give you 
a full-body massage. Each seat has 
jets positioned in unique places so is 
suitable for a different purpose, i.e. leg 
massage or neck massage.

Having more seats (and more space) 
is great as an option when you want to 
invite friends and family over. If you’re 
willing to share!

Do hot tubs have adjustable feet?
No this is definitely not true. Hot tubs 
have a flat base therefore they need 
to be installed onto a flat level base. 
Examples of suitable bases include;

- Concrete slab

- Patio

- Decking

- Railway sleepers

They cannot be sited on grass, mud, 
loose chippings, gravel or aggregates.

How much do hot tubs cost to run?
It is difficult for us to give a definitive 
answer on this one, for example how  
much does it cost to run your car? There 
are many variables and everyone’s usage 
is different so it does vary but we can 
make some assumptions and give an 
estimate to help you budget going forward.

Things to consider are how long the  
bathe period will be, the temperature  
of the water you prefer, the air 
temperature around the hot tub.

On average we say it costs £30-40 a 
month to run a hot tub and that includes 
electricity and chemicals.

NB: Be very cautious of any  
companies promising running costs of 
£11 a month - this would normally be in 
a factory environment, indoors, no heat 
in the water, no wind - purely cost of 
filtration only.

Frequently Asked Questions
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We’ll help you find the perfect hot tub 
in no time, just reach out to our team at 
a showroom closest to you.

Contact us today for  
a no-obligation, 
personal consultation

Exeter
8 Trusham Road 
Marsh Barton
Exeter
EX2 8QH 
01392 247 466

Plymouth
Tamar View  
Garden Centre
Saltash
PL12 6P
01752 546434

Reading
Dobbies  
Garden Centre
Reading
RG10 9SW
0118 402 1088
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