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Please Read Carefully.
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Restrict Use by Children and the Disabled

Do not allow children and disabled individuals
unaccompanied access to the product.
Do not use the product with babies.

Be Aware of Surroundings

Qoobo’s tail could swing/brush against objects.
Keep your surroundings free of objects while using the product.

Handle Qoobo with Care

Do not sit on the cushion or bend/pull the tail.

Forced movements outside of Qoobo's intended range of movement

can damage the product.
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Let's Get to Know Qoobo
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Qoobo is a cushion-shaped robot with a tail.
When stroked, the tail waves gently.

When rubbed., it swings playfully.
Occasionally, it wags

just to say "Hello!" It's
comforting communication
that warms your heart

the way animals do.

Beqgin your “tail therapy” today.
and wrap yourself with fuzzy love.
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Instruction Manual/Warranty
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Charging Cable, AC Adapter

- The package includes one (1) AC adapter certified
for use in Japan.
i+ For charging outside of Japan, use a 1A or more
USB charger. and use it together with the charging cable.
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A newborn Qoobo is hungry for food. Let's feed food to it before using it.
Plug the charging cable’s jack into the charger port located

adjacent to the base of Qoobo’s tail.

¥ The LED light located adjacent to the charging port flashes every 2 seconds once the battery begins charging.

% The LED light may take a while to begin flashing when plugged in for the first time, including after Qoobo was left unused for
an extended period of time. Once the LED light begins flashing. that indicates the battery is charging normally.
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The power switch is located adjacent to the base of the tail.
Push the power switch to wake up Qoobo. It will start moving.

% When turning the power switch on. push it firmly until you hear a click.
% Qoobo cannot be turned on while being charged. Make sure to unplug the charging cable before using Qoobo.
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Let Qoobo take a nap when you are not using it.
Push the power switch to turn it off.
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Stroke it, and
the tail waves gently.
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Rub it, and
the tail swings playfully.

| ) "

N

ETEERECHI
LolFzikW %9,

It occasionally wags
just to say "Hello!”
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It gets tired from having too
much fun and falls asleep.

% It usually becomes active and playful again after about 30 minutes.
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Let's Take Care of Qoobo
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If Qoobo gets soiled, remove the fur cover and wipe away the soil with a cloth dampened
with diluted laundry detergent. Use a damp cloth wrung almost dry to remove

the detergent and hang the cover in a well-ventilated shady area to dry.

For more extensive cleaning. remove the faux fur cover and soak it in lukewarm water
with laundry detergent. Gently press the cover in water to clean and hang

it in a well-ventilated shady area to dry.

% Unzip the fur cover to remove it.

% The fur cover is the only washable part of Qoobo. Be careful not to wet any other parts of the robot.
% Use care when cleaning the fur cover as the fur texture can be damaged.
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When Qoobo Gets Sick
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If Qoobo does not operate properly,
stop using it. Symptoms may include the following:
- Qoobo makes cranking or grating noises. (Moderate squeaks from the motor are normal.)
* Qoobo is feverish (unusually warm or hot) to the touch,
and you detect smoke or an unusual odor from Qoobo.
* Qoobo is not moving the tail.
- Qoobo is not charging or does not move after fully charged.
* Qoobo is showing other obvious signs of abnormalities.

% Refer to p.15 of the Instruction Manual for information regarding LED flashing patterns and code errors.

Qoobo K—hkXR= (3255
Qoobo online support page

https://qoobo.info/support/
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Qoobo M F ICD VT, Qoobo's Lifespan
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We would like to thank you for welcoming Qoobo as a new member of your family.

As a newborn, Qoobo is full of life, very active and hungry for your love.

We hope Qoobo will bring a lot of smiles and comfort to you. Like any animal, however,
Qoobo will eventually reach the end of its lifespan. When the time comes,

please send it off with love and celebrate the good times spent together.

Motor life expectancy: 70.000 turns (100 turns/day translates into 2-year life expectancy)
Battery life expectancy: 300 charges

The battery is a consumable part that becomes worn through everyday use of the product.
It is normal for a battery to degrade over time.

% The motor and battery life expectancies are estimates. Actual lifespans many vary. depending on
how frequently and in what environment they are used.
% Follow your municipal government’s waste disposal instructions when disposing of the bullt-in battery.
See the online Qoobo support page (http://qoobo.info/support ) to find how to remove the built-in battery.
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Product Specifications
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Power supply

¥ RREARIBROLD, FEBECEETI3HBEIHVET,

6.0 V Ni-MH battery

Charging time

Approximately 4 hours

Battery operating time

Approximately 8 hours

Dimensions

D52xW32xH15 (cm)

Weight

Approximately 1 kg

Ambient conditions

Ambient temperature: 10°C to 35°C (32°F to 95°F)
Maximum relative humidity: 20% to 80% (No condensation)

Materials Body: ABS, Nylon

Charging cable: Vinyl chloride

Cushion: Acrylic, polyester. polyamide, zinc alloy
Manufacturer Yukai Engineering Inc.

16-11 Tomihisa-cho. Musashiya-Sky Bldg, Suite 101, Shinjuku.,
Tokyo 162-O067 JAPAN

% Product specifications may change without prior notice.
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LED Status List
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Charging Indicator

Charging

The LED light flashes every 2 seconds.

Fully charged

The LED light turns off when the unit is fully charged.

Low battery

The LED light flashes every 4 seconds.

Error Indicator

Motor problems,
software errors

The LED light flashes twice per second. Turn off the power switch,

and then turn it back on. The LED light will not flash if the unit is operating
normally. Check to make sure the unit moves normally.

If the LED light continues to flash twice per second.

turn off the power switch and stop using Qoobo.

Short circuited battery,
charging circuit failure

The LED light flashes 5 times per second. Disconnect the charger
from Qoobo and turn off the power switch before resuming charging.
If the LED light continues to flash while charging. stop using Qoobo.
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CAUTION

Please read before use.

< Safety Precautions >

@ Do not use the product near flammable materials. @ Do not use the product in hot and humid conditions. @ Do not leave
the product in an area subject to direct sunlight, such as inside of a car. @ Do not leave a child or an individual with physical
difficulties unattended while they are using the product. @ Do not use the product with babies. @ Do not apply cooking oil or
machine oil. @ For your safety, never disassemble, repair or remodel the product. @ Do not sit or stand on the cushion/tail. @
Do not forcibly bend/pull the product. Do not place a heavy object on the product. @ Do not drop or throw the product. Do
not step on it. @ Do not leave Qoobo's power switch on while the product is placed in a confined space that restricts its tail
movement. @ Do not touch the product with wet hands. @ Do not wet or wash the cushion or the mechanical parts inside
Qoobo. @ Do not touch the power plug during a thunder storm. @ While the product is in use. do not place it on an unstable
surface from which it could fall onto the ground. @ To prevent an accident, do not leave a child alone with Qoobo. whether
the product is in use or not. @ Do not use/keep the product in an area accessible to pets. @ If you experience an allergic
reaction to the faux fur or house dust, stop using the product immediately.@ If Qoobo malfunctions or operates in an abnor-
mal manner. stop using the product. @ Make sure the power switch is turned off before cleaning the product. @ While remov-
ing/attaching the faux fur cover, be careful not to get your fingers caught in between the cover and the tail. @ If Qoobo
overheats and/or emits smoke/unusual odor, stop using the product immediately. Continued use of the product under such
conditions could result in a fire. @ Make sure to turn off the power for Qoobo before leaving the product unattended for an
extended period of time.

< Charging Precautions >

@ The included charging cable can be used with any 5V 1A AC USB adapter. @ Qoobo operates on the built-in battery.
Incorrect use of a battery can damage it or significantly shorten its lifespan. Be sure to read the following precautions and
use the battery correctly. @ The AC adapter for the charging cable is designed for residential power outlets 10OV AC).
@ Do not subject Qoobo to physical impact while charging the battery in order to prevent damage to the charging
cable. @ Do not use Qoobo's charging cable with any other product. ® Once Qoobo is fully charged. disconnect the
charger from it. Continuous charging can shorten the battery life. @ The battery's lifespan may become shortened when
it is used only infrequently. It is strongly recommended to use/recharge the battery once a week minimum. If you need to
leave the product unused for an extended period of time. fully charge the battery and then keep Qoobo in a cool. dark
area. @ The battery may become damaged due to over-discharging if left unused without recharging for an extended
period of time. @ Unplug the charging cable from an electrical outlet by grasping the plug head. Do not pull on the
cable. @ Never use the product in an area where it may become wet or exposed to excessive humidity, such as a kitchen
and bathroom. @ If the battery leaks. do not touch the fluid with your bare hands. If the battery fluid gets into your eye(s).
immediately rinse the affected eye(s) with clean water and seek medical attention. @ Do not charge or keep the product
near fire or in an area exposed to high temperatures and/or excessive humidity. @Be mindful of your surroundings when
using the product.

< Battery Precautions (Nickel-metal hydride rechargeable battery)>

@ Always charge the battery before using the product. @ To prevent the battery from overheating and catching fire. do not
subject it to excessive pressure or physical impact. Alkaline electrolyte leaked from batteries is harmful to the skin and eyes and
can damage clothing. @ Do not incinerate or disassemble the battery. Doing so can cause the battery to rupture and/or
produce toxic gases. @ If you detect battery leakage or excessive heat or strange noises being emitted by the battery. stop
using the battery. @ If the battery is hot to the touch. cool it in a well-ventilated area that is not exposed to direct sunlight
before recharging it. @ Do not submerge the battery in water or salt water. @ If the battery runs out, turn off Qoobo's power
switch to prevent over-discharging. @ Follow the municipal waste disposal instructions when disposing of the battery.
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Limited Warranty
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This warranty is only valid in Japan.

< Warranty Information >

During the warranty period. YUKAI Engineering Inc, will repair or replace. at no charge., the product. or parts of the product, that
prove defective under normal use and maintenance in accordance with the Instruction Manual. A request for repair/replace-
ment of the product needs to be submitted to the retailer where Qoobo was purchased. along with a proof of purchase showing
the date of purchase (such as a receipt. the warranty document or a warranty copy with a retailer's stamp on it). Keep your
original warranty in a secure location, as duplicate warranties will not be issued.

{Warranty Coverage is Voided When: >

(1) The customer failed to present the warranty document: (2) The customer did not fill out required information in the warranty
document or falsified information: (3) The product became defective or damaged due to incorrect use of the device or improp-
er repair and/or modification of the product: (4) The product became defective or damaged due to issues related to the
transportation of it after the purchase (e.qg. dropping or rough handling of the product); (5) The product became defective or
damaged as the result of its exposure to a fire. earthquake, flooding. lightning strike and other natural disasters, as well as an
environmental pollution, seawater infiltration, hazardous gas. abnormal voltage and failure to use the product with the specified
voltage: (6) The product became defective or damaged due to issues related to transportation via a vehicle, ship and other
means of transport; (7) The user failed to follow the Instruction Manual and the safety precautions provided by the manufacturer.

< Disclaimer >
The battery is a consumable product part that deteriorates under normal use. Ordinary wear and tear of the battery is not a
defect. Please note that the warranty does not cover replacement of the built-in battery.
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