
 
Sales & Customer Service Associate 

 
 

Classical Academic Press (CAP) is in search of a full time Sales & Customer Service Associate. CAP is 
a faith-based owned and operated company. It is a fast-growing publisher of curricula and media for 
classical schools, Christian schools, classical home schools and classical charter schools. The 
company is located in Camp Hill, PA, has fifteen full-time employees and works with scores 
of contracted, free-lance professionals such as authors, illustrators, and editors. For twenty years, CAP 
has brought award-winning, creative products to the marketplace and has continued to show strong 
growth year after year. Classical Academic Press now seeks a full-time, Sales & Customer Service 
Associate to help continue this trend. 
 
The Sales & Customer Service Associate will be responsible for providing product information and 
excellent service to customers, acquiring and maintaining relationships with new and potential school 
accounts and customers, and support for the CAP team on larger initiatives and projects. This position 
requires strong communication, writing and administrative skills, superior customer service, and ability 
for both collaborative and independent work.  
  
The Sales & Customer Service Associate will support the Sales & Marketing Manager by Increasing 
CAP’s overall licensing and e-sales, merchandise sales, and CAP’s market share in sales to schools 
and charter schools.  
 
The successful candidate for this position will demonstrate an ability to meet and achieve sales goals, 
professionally engage with homeschooling moms and school curriculum purchasers, respond to 
customers by providing best quality care and support, be willing to travel to a few conferences each 
year, and be able to effectively establish project priorities, recommend courses of action, and follow 
through to resolution.  
 
A Bachelor’s degree and experience working in a similar organization or field is preferred. Some 
experience with classical homeschooling and/or classical Christian education preferred. Some 
experience with CRMs (Insightly) preferred.  
 
The Sales & Customer Service Associate should be a creative thinker with an ability to use data to 
inform all decisions, an excellent writer and communicator (in both the written and verbal form). The 
ideal candidate will also be proficient in and/or demonstrate an ability to quickly adopt skills to use 
QuickBooks, Microsoft Office Suite, Google Sheets & Docs and various company-wide computer 
platforms for team management, collaboration and communication. 
 
All CAP team members must share a love of the mission of Classical Academic Press and classical 
education; have a collaborative spirit, strong intra-personal and group communication skills, reporting 
skills, administrative writing skills, managing processes, organization, analyzing information, 
professionalism, problem-solving capacity.  
 
Classical Academic Press provides a fixed salary, but also increases compensation in keeping with 
positive company growth and results. CAP also provides excellent health coverage and retirement 
benefits. If you are interested in joining this great team, in a great place to live and work – email us as 
employment@classicalsubjects.com; and qualified candidates will be provided more detailed 
information. 
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