
 
 

 
 
Service Bulletin: Tire and Tube Care 
 
This technical bulletin will describe some of the common causes of a flat tire and provide some tips for 
prevention. 
 
Rad Power Bikes has worked hard to provide Rad riders with high-quality, puncture-resistant tires. Any 
bike tire, including those with built-in puncture resistance technology, can go flat under the right (or 
wrong!) conditions. While a flat tire can happen at some of the most unfortunate and rather unexpected 
of times, there are a few preventative measures a rider can take to help reduce the chance of a flat tire. 

 
 
Types of Flats 
 

 

Puncture Flat: A puncture flat occurs when an object pierces 
through the tire and into the inner tube. Objects that are commonly 
involved in these types of punctures include glass, rocks, thorns, 
nails, staples, and other sharp objects. Puncture flats are the most 
random type of flats and can be difficult to prevent. 

 

Pinch Flat: This is often caused by the inner tube getting pinched 
between the tire and the inside surface of the rim. This can happen 
when hitting a curb or pothole, or if the wrong size inner tube is 
installed on the wheel. 
 
 
 

 

Deterioration Flat: This is often caused by the tire wearing down 
to the point where the inner tube is exposed, which can lead to 
puncture flats, pinch flats, and full on blowouts. 
 

 
 
 
 

Copyright© 2020 Rad Power® Bikes LLC   |  1128 NW 52nd  St. Seattle, WA 98107   |  www.radpowerbikes.com 
Email: dominossupport@radpowerbikes.com    |   Phone: (800) 939-0310 x9 

 
 

http://www.radpowerbikes.com/
mailto:DominosSupport@radpowerbikes.com


 

 
Flat Tire Prevention Measures 
 
Inflate Your Tires Regularly (Prevents Puncture Flats and Pinch Flats) 
 
Maintaining proper tire pressure is the best way to prevent flats. We recommend using a bicycle pump 
with a Schrader valve and pressure gauge to inflate your tires.The RadCity Step-Thru is equipped with 
Kenda K-Rad tires and should be inflated to between 30 and 80 PSI, or the pressure indicated on the 
tire sidewall. For standard road conditions, we recommend inflating the tire to between 50 and 65 PSI. 
It is important, especially for deliveries, to check tire pressure before every ride, every day that the bike 
is used. 
 
Note: Do not overinflate or underinflate the tires. 

 

 
 

If you do not have a pump at your location, please work with your manager to have one readily 
available for daily use. Rad Power Bikes is happy to help you find a local bike shop to purchase a bike 
pump. 
 
Inspect Your Tires (Prevents Puncture Flats and Deterioration Flats) 
 
All tires like to pick up all sorts of debris from the road. Not all debris will end up piercing the tire initially, 
and can be picked out of the tire before it causes damage to the inner tube. Look for pieces of glass, 
thorns, etc. that are stuck in the tire and pick them out before they can cause a puncture flat. Check 
that the tire bead is evenly seated around the rim. A good rule of thumb is to inspect the tire weekly, or 
if you notice the bicycle feels different while riding. 
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Check Tire Tread (Prevents Flats by Catching Issues Early) 
 
It is important to routinely check the tire tread for wear. If the tread on the tire is becoming smooth, it is 
time to replace the tire. The tire is made up of three distinct layers: the casing, puncture protection liner, 
and outer rubber compound. If you see any green when checking your tire tread, stop riding the bike 
immediately, as that means the outer rubber compound is completely worn out and the puncture 
protection liner is visible. The tire must be replaced before riding the bike again. 
 
Please notify your manager and contact Rad Power Bikes immediately if you have concerns about the 
tires on your bicycle. 
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Avoid Rough Road Conditions (Prevents Puncture Flats and Pinch Flats): 
 
You’ll be riding your bike on all sorts of different roads, some of which may not provide the best riding 
conditions. As much as possible, avoid places on the road where a heavy amount of debris is visible. 
Ride around potholes and avoid taking the bike on and off curbs frequently. If riding on rough road 
conditions is unavoidable, take time to inspect your tires for any damage as soon as you can once it is 
safe to do so. 
 
Ride Carefully (Prevents Deterioration Flats): 
 
Avoid situations where you may require “hard-braking” as this can cause the tire to skid. Skidding out 
the tire can lead to premature wear or flat spots on the tire where the wear is uneven. Braking gently 
will help keep your tires in great shape and keep your bike safe and fun to ride. 
 
Ride Rad! 
 
We want you to stay safe out on the road! Be mindful of cars, pedestrians, and other cyclists, and 
always follow your local traffic rules while riding! 
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