
 

 
 
Service Bulletin: Seatpost Height and Adjustment 
 
This bulletin will explain basic bike fitting, how to adjust a bike to be most comfortable for a rider, and 
how to provide comfort to riders of various heights. 
 
Read through the sections below to learn more about bike fitting and adjustments. 

 
 
Basic Bike Fitting Information 
 
Bike Design 
 
The RadCity Step-Thru is considered a hybrid, or city/comfort bike, meaning it is built with rider comfort 
in mind and fits a variety of riders. This model is designed for riders with a “real-inseam” of between 22 
and 30 inches. Most riders will find this design comfortable, but taller riders and riders with longer legs 
may need to make a few adjustments to ensure a comfortable ride. 
 
Leg Extension 
 
An important part of ensuring proper bike fit is observing a rider’s leg extension. Leg extension refers to 
how much a rider’s knee is bent at the bottom of a pedal stroke.  
 
How to check leg extension: 
 
With the seat at the proper height for the rider and the rider sitting comfortably, observe the bend of 
their knee when their foot is at the bottom of the pedal stroke (when the pedal is closest to the ground). 
The rider’s leg should have a slight bend when at the bottom of the pedal stroke. This equates to about 
80% to 90% of a full leg extension.  
 
How to adjust the bike to improve leg extension: 
 
Adjusting the height of the seatpost can change a rider’s leg extension. A seatpost that is too low can 
cause a rider’s leg to tire faster, and can be slightly uncomfortable with frequent use. To improve leg 
extension, the seat on the RadCity Step-Thru can be adjusted using the steps in the following section. 
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Adjusting the Seat 
 
To adjust the seatpost height, follow these steps: 

 

1. Open the seatpost quick release lever fully.  
 
Ensure the seatpost clamp opening is aligned with the 
notch at the front of the seat tube and adjust it if needed. 

 
 

2. Adjust the seatpost up or down to a comfortable 
height.  
 
Ensure the minimum insertion point marked on the 
seatpost remains inside the seat tube. 
 

 
 

Note: The minimum insertion point on the seatpost 
must be inside the seat tube before the quick release 
lever is closed. Improper installation or over extending 
the seatpost can damage the bike or create unsafe 
riding conditions. If the bike is damaged, contact Rad 
Power Bikes for assistance. 

 
 

3. Close the quick release lever, which should require 
enough pressure that it leaves an imprint on your 
palm.  
 
Once the lever is closed securely, the seatpost should 
not move. If needed, use the thumbnut to add tension to 
the clamp and then close the lever. Do not overtighten. 

 

 
 

Rad Power Bikes LLC   |  1128 NW 52nd  St. Seattle, WA 98107   |  www.radpowerbikes.com 
Email: dominossupport@radpowerbikes.com    |   Phone: (800) 939-0310 x9 

 

http://www.radpowerbikes.com/
mailto:DominosSupport@radpowerbikes.com


 

 
 
When to Upgrade the Seatpost 
 
The RadCity Step-Thru seatpost can be set to a height of between 24.5 and 33 inches above the 
ground. Many riders will find this comfortable, but some riders may require a longer seatpost to ride 
comfortably. There are a couple ways to tell if this may be true for your rider: 
 

● There is not enough room for proper leg extension with the seatpost raised fully (with the 
minimum insertion point still in the seat tube). 
 

● The seatpost is installed at a height past the minimum insertion point. 
 
Rad Power Bikes offers additional parts that may be used to accommodate most riders. If you believe 
your rider requires a longer seatpost, please contact Rad Power Bikes and we will help you find an 
appropriate length seatpost. 
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