
Terms &
Conditions

For Brands

konei.australia@gmail.com
Fb/Insta: Konei.au

Purpose: The OUR PLACE Pop Up Store is a collaboration 
by Ngahere Communities Ltd and Konei Australia Pty Ltd 
to give entrepreneurs an opportunity to present their 
locally made, sourced or distributed products in a 
ecommerce and physical retail store environment in 
Queensland,  Australia.

Dates: 27 Nov - 11 Dec (possible extension to 19 Dec 
2021)
Opening Saturday 27 November 2021 with Official 
Opening Event
If you can, join us at the opening event and use it as an 
opportunity to profile your brand. 

Location: 4/22 New Street, Nerang, Gold Coast, 
Queensland, Australia.  

Setup:  This is a retail store, not a market, which will be 
fully staffed. There is high expectations for the standard 
of your products and their display.  Be creative!
We will fit out the store and arrange the product in the 
best way possible. 

Freight to Pop up / Distribution: It is your responsibility to 
get your products to us on time and packaged well. You 
can choose to drop off or courier to our site. Please 
include anything that you would like to showcase with 
your product eg. business cards, brand information. We 
will do our best to try and fit these onto the displays. 

Hours: The Proposed GC Pop Up Store will be open:  
ALL TBC

- Sat 27th Nov 6 - 9pm for launch
- Mon - Wed 10 - 6pm
- Thur - Sat 10 - 6pm + Kai & Jams
- Sun 10am - 4pm

Management and Payment: The Pop Up Store will be 
staffed by a retail assistant everyday. You do not need 
to be there with your products. All payments will go 
through one system, stock tracked and funds will be 
transferred to you twice, the first payment two weeks in, 
and the second payment at the end of the popup.

Fee: The cost for a place in the Pop Up Store is 30% of 
your sales. Youth rate is 10% plus a helping hand.. This 
will be deducted from your payout. 

Marketing: A marketing plan is being developed and will 
include social media, direct email, posters, radio and 
other forms of marketing to get the word out about your 
products and the store itself. Konei will own the rights to 
the content they produce and have permission to use 
your brand name in the marketing campaign. We have 
15 Aotearoa brands coming over to take part. 

Please let us know if you have any further questions.


