BLIND ONLY MOVING SLIGHTLY (JOGGING)
- Hold the STOP button on the handset until the motor jogs, press the STOP button once and the blind will job again.
The blind will now move freely.
BLIND IS BEEPING/BUZZING AND ONLY MOVING SLIGHTLY (JOGGING)
- If the blind is making a buzzing/beeping noise and jogging, this means the motor needs charging for 6-8 hours.
UNABLE TO CHANGE CHANNEL ON THE HANDSET OR CHANNELS ARE MISSING
- Hold the STOP and the RIGHT buttons on the handset at the same time until the display on the handset flashes.
You should now be able to scroll freely through the channels.
MOTOR RUNNING IN THE WRONG DIRECTION
- Hold the STOP button on the handset until the motor jogs, preset DOWN once and the blind will jog again.
The motor will now run in the right direction.
HANDSET UNPAIRED FROM THE MOTOR
- On your handset, select the channel you wish to pair to. Hold down the button on the motor until the blind jogs once the
press UP once on the handset. The handset is now paired to the motor.
MOTOR DOES NOT RUN OR RUNS SLOWLY
- If the blind has been used frequently in a short space of time, this is the overload protector coming into effect
- you MUST wait until the motor has cooled before operating again.
BLIND NOT RUNNING ALL THE WAY TO THE TOP OR BOTTOM
- If you have multiple positions set in your blind, pressing up or down once will send the blind to the next position.
To send the blind all the way to the top or bottom, you must hold the button until it flashes twice.
LOCK/UNLOCK CHANNELS - 6 & 16 CHANNEL REMOTES ONLY
- Select the channel on the remote where you want the remote to stop.
For example; Channel 3, press stop and the right scroll button at the same time. The handset will flash or CC will show in the LCD display. 
To unlock follow the same procedure and this will free the channels.

