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Overview

Salesforce offers a "SendListEmails” button for sending emails to multiple
Leads, Contacts and Campaign Members. However, this feature isn't available

from the Case list view.

Our volunteers have solved this challenge using Apex and Visualforce pages

with custom labels.

In order to build this in your own Salesforce Instance you must first build and
test the code in a sandbox environment, then promote the change into the

production environment.

To perform this activity system administrator access is required as a

prerequisite.

. Process to set up

1.1. Set up of Email Template Folder

1. Go to Setup—Email— Classic Email Templates
2. Click Create New Folder Link. (Or choose your desired Folder)

~

::E Setup Home  Object Manager Create
a Folder

Q classic

SETUP

Classic Email Templates
~_Email

Classic Email Templates

MassEmail

Classic Lettefheads

© Classic Email Template Availability
Didn't find what ydu're looking for?

Folder [MassEmail | Edit |[Create New Folder
Setup-> AB|CIDEF|GHIJKLMN
QuickFind->
New Template
Type
. Action Email Template Name Template Type Available For Use Description
Classic

Edit |[Del M mailFrom Text v



3. Enter Folder Label

a. Folder Unigue Name auto populates

b. Make sure Folder Access is “Read/Write”
4. Click Save.

SETUP
Classic Email Templates

Give rrmrm—sme———sre
Email Template Fol‘der Edit U ni q ue
C MassEmail name

Note: Templates must be Available For Use

)

Folder Edit /ve Delete | Cancel

y -

Email Template Folder Label MassEmail ‘
Folder Unigue Name ‘ MassEmail ‘ i

Public Folder Access ‘ Read/Write v ‘

nfllnd Desbilin Flacain Cenall Tromnladan

1.2. Set up of Classic Email Template
1. Go to Setup—Email— Classic Email Templates
Click “ New Template”

Choose HTML (recommended)
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Fill the required Fields as shown in the Image below
a. Make sure, you are on the correct folder
b. Merge Fields can be added
c. Don't forget to “checked” Available for use

5. Click Save.
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Edit Text Email Template

MassEmailFromCase

Use merge fields to personalize your email content. You can add substitute text to any merge field. Substitute text displays only if the merge record does not contain data for that field. Enter substitute text after a comma in the merge field, for
When you save the template, the merge field will appear in the email body of the template with the following syntax: {INuliValug(Contact FirstName,”Sir or Madam")}. Click on the link below to see a sample email template

View Sample Template

Note that the Description field is for internal use only. It will be listed as the title of any email activities you log when sending mass email

Available Merge Fields
Select Field Type
Contact Fields

Select Field Copy Merge Field Value
~ | [First Name + | [{IContact FirstName}

Gopy and paste the merge fieid value info your templste below

Email Template Edit save | Save & New |  Cancel

Email Template Information

Folder | MassEmail v

Available For Use g

Email Template Name

|[MassEmailFromCase |
Template Unique Name Ilm‘ i

Enceding | Unicode (UTF-8) -

Don't
Description |
fO I’get subject  |'Hi {IContact FirstName}

EmaitBody  [mip
Have a great day!

Thanks,
Blaze Your Trail

1.3. Set up of Organisation-Wide Email Address

1. Go to Setup—Email—=Organisation-Wide Email Address
Click Add(You can re-use if you have one already)
Fill the Required Fields on the page

Specify the Profiles as necessary.(All or Selected)
Click Save.
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Once Saved, the mail will be sent to the mentioned email to verify. (Don't
forget to Verify from link sent to your mail)

Save  |Save and New| Cancel

Organization-Wide Email Address

Display Name I‘ |

Email Address Iluser@by-t_org‘ |

Purpose  [Jser Selection ~

() Allow All Profiles to Use this From Adadress
@ Allow Only Selected Profiles to Use the From Address

Profiles  [Executive Management N
Fundraising and Development

Office Staff

Contract Manager

Marketing User

Solution Manager

Standard User

System Administrator

Read Only

Minimum Access - Salesforce -

Save | | Save and New | | Cancel




What is Organization-Wide Email Addresses ?

1.4. Custom Labels

Note: It is important that you use the same label names as we used in the code.
Customising this label requires modification of the code.

1.4.1. Set up for EmailTemplateFolderID

j—

Go to Setup—Custom Labels

Click New Custom Label

Enter “EmailTemplateFolderID” on Short Description
Name auto populates

IR

Enter the exact Folder name in the value which you created in
step 2.1

6. Click Save.

i3 Setup Home  Object Manager

SETUP
Custom Labels

Q custom la

v User Interface

Custom Labels

New Custom Label

Didn't find what you're looking for?
Try using Global Search. Custom Label Edit save | Save&New| Cancel

Short Description EmailTemplateFolderID Name IEmaiITemp!aieFo\derID
Language  English ; Protected Component

Categories

Email

Template v
Folder

Name

Save  Save & New Cancel

1.4.2. Set up for EmailTemplatelD
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Go to Setup—Custom Labels

Click New Custom Label

Enter “EmailTemplatelD” on Short Description

Copy the ID in the URL from the Email Template

Paste the ID in the value, but drop the “2F” at the beginning of ID
Click Save.
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https://help.salesforce.com/s/articleView?id=sf.emailadmin_orgwide_addresses_considerations.htm&language=en_US&type=5

SETUP
Custom Labels

Custom Label

EmailTemplatelD

Custom Label Edit Save | | Save & New | | Cancel

Short Description |EmalITempIateID Name  EmailTempiateiD

Language  English | ;

Categories | -
|
value | 1[60X8S000001IES9 (Fj'aISte a:d
elete the
=

Save | |Save & New | | Cancel

<« > C (ﬁ '\g/setup/Corhmun\canohTemp\atesEmal\,’page"address—%’éFUDXﬂ;ﬂ{)m}U1IES?”%'BFS@(Up\d%‘njDCommumcanohTemp\a(esEmall Q = )‘1{) a @ ]

@, small Giants Academy Search Setup =
2% Setup Home  Object Manager Copy the

Q it SETUP
Classic Email Templates here
~ Email
Classic Email Templates Ll Eomal Tormpiste
Emall to Sal=sforce MassEmailFromApplications
Filter Email Tracking Preview your email template below
Lightning Email Templates Email Template Detail Eait Properties | Egit HTML ersian | Eoit Text version | Detete | | Cione:
~ Feature Settings Email Tempiates from Salesforce  L4assEmall
Email MassEmallFromARy Avanabie Foruse
~ Analytics
Template Unique Name  LiassEmallFromapplications LastUsed Date  B/5/2025, 157 pm
 Reports & Dashboards Classic Lettertead  NESE Sample | eftetead Times Used 11

Email Lavout  Free Form Letter

1.4.3. Set up for OrgWideEmaillD

Go to Setup—Custom Labels
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Click New Custom Label
Enter “OrgWideEmaillD” on Short Description

NS

Enter your verified Email Address in the Value ( You can use
already verified Orgwide Email as well)
5. Click Save.



Save Save and New | Cancel

Organization-Wide Email Address

Display Name ||

Email Address [Il user@byt.org| l ]
Purpose | User Selection hd

Y Allow All Profiles to Use this From Address
@ Allow Only §elected Profiles to Use the From Address

~ User Interface

Custom Labels
Custom Label

OrgWideEmaillD

Didn't find what you're looking for?

y | X
Try using Global Search Custom Label Edit ve | | Save & New  Cancel

Short Descriotion | [GrgWideEmaillD Name  OrgWideEmaillD

Language  English ;

Categories |

valve  [(user@bytorg ]
y

Save |  Save & New  Cancel

1.5. Apex in Developer console

Open Developer Console:

1. Click the Quick access menu on top right page( )

Click Developer Console
Copy the codes from BlazeYourTrail-GitHub- and paste them to create

the following classes/page
a. File=+New—Apex Class—Enter “SendMassEmailController”,

i. Delete the auto populated code and Paste the copied

code and Save.
b. File=New—Visualforce Page—Enter"SendMassEmailFromCase”,

i. Delete the auto populated code and Paste the copied

code and Save..
c. File=#New—Apex Class—Enter“SendMassEmailfromCase_Test”,

i. Delete the auto populated code and Paste the copied

code and Save..

4. Once saved Click “Run Test” on SendMassEmailfromCase_Test class.


https://github.com/Blaze-Your-Trail/SendListEmailFromCase

5. To deploy Apex or package it for the Salesforce AppExchange, unit

tests must cover at least 75% of your Apex code, and those tests

must pass.

What is Testing and Code Coverage?

1.6. Create Button to invoke Apex codes

j—

Click on Object Manager Tab—Click on Case Object
Click Buttons, Links, and Actions

Click “New Buttons or Link”

Fill the Required Fields as per the Image below
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Click Save.

Filew Edit Debugv Testw Workspacew Help~
ilController.apxc * Sendl ase.vfp * Test.apxc
Code Coverage: None + APl Version. 57 v Go To
1 @isTest 1 ] .
2 v public class SendMassEmailfromCase_Test { RC"mot
3 @isTest i
4 v static void testMethodl(){
5
6 Contact con = new contact (FirstName= blazeyourtrail.org', MobilePhone="t
7 on;
8 Click to Running tests synchronously... *
9 see Test = new Case(); 2
10 @ tId=con.Id;
11 overage s="New';
12 THSErt pl;
13 J
14 - ha e -
Logs | Tests heckpoints  Query Editor  View State  Progress  Problems
tatus _ Test Run Enqueued Time Duration
33 TestRun @ 2:57:35 pm
v =3 SendMassEmailfromCase_Test 89%%
v 5] testMethod1 0:00 SendMassEmailController 89% 53/s9

Click the Quick access menu on top right page( Y o Setup

Edit Case Custom Button of

m Button or Link
Send List Email

Custom Button or Link Edit Save | | Quick Save | | Preview | Cancel

LLLLL

Description ‘sannmg mail from cases with VisualForcePages

DisplayTyRe ) Detail Page Link View examgle
() Detail Page Button View example
(@ List Button View example
Display Checkboxes (for Multi-Record Selection)

ot | Display in existing window with sidebar | View Behavior Options

tent Source | Visualforce Page v |

Content | SendListEmailFromCase [SendListEmailFromCase]

Choose the

Name of the

VisualForce
Page

—_—


https://developer.salesforce.com/docs/atlas.en-us.apexcode.meta/apexcode/apex_code_coverage_intro.htm

7. Add List Button Available
a. Setup—Object Manager—Case—Click List View Button

Layout—Click drop down arrow ~ on the right panel—Edit
b. Click Save

SETUP > OBJECT MANAGER
=
b Case

Printable View [PrintableListView]

Details
Custom Buttons

Fields & Relationships

Available Buttons Selected Buttons
--None-- Send List Email |._
Case Page Layouts .
Case Close Page Layouts Add Up\, MEVEEE
. =J . Button to

Lightning Record Pages (4] |- Selected

Remove Down Buttons
Buttons, Links, and Actions
Compact Layouts

Field Sets
List View Actions in Lightning Experience

Object Limits

Available Actions Selected Actions
Record Types New Child Case --None--
Related Lookup Filters Add Up
(4 —
Search Layouts | [~
Remove Down

[ List View Button Layout J

Hierarchy Columns

2. Validation of the build - Sample usage

Below steps illustrate how the above set up mass email functionality can
be implemented in the front end (Slaeforce platform).

pa—

From the Applauncher Click on Cases Tab

Create a sample case with contacts (Don't forget to fill valid email-id)
Select Single/Multiple case from the List

Click “SendListEmail” Button on top right (VisualForcePage opens)

o~ WD

Choose the desired EmailTemplate from the Dropdown Menu



Send Mass Email

You have selected 1 recipient

~
Select Template [['—Gelectr— v ] ]
T

Subject

Send Email Cancel

6. Click “Send Email”

7. Once an email is sent, a Success Message will be shown.

Send Email Cancel

8. Check the Sample contact’s Inbox to check whether you received the
selected Email/not
Note: Make sure the Setup— Deliverability— All mails(selected), if you don't receive
email while testing.

3. Deploy To Production

Deployment is logically split into 2 change sets. To perform deployment, System
Administrator profile is required to Create/Upload/Deploy the Changesets.

3.1. Change Set 1 - Outbound (Sandbox)

Follow below steps to create change set 1 from sandbox.

pa—

Go to Setup—Outbound Change Sets

Click Continue

Click New

Enter Name and Description for your Change Set—Save
Under Change Set Components— Click Add
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Under Component Type—Search by Type—Select the files G
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7. Click Add To Change Set
8. Click View/Add Dependencies- to select the dependent files easily

9. Select the files ® —Add To Change Set.(Add the files as shown below)
10. Under Profile Settings For Included Components, Select the Profiles to
add to the change set.
Note: The System Administrator profile should be selected as well as any
profiles you have selected for Orgwide if it is not the System
Administrator profile

Q outbound T
Outbound Change Sets

load History

................................

nnnnn

1. Click Upload
12. Choose production
13. Click Upload

For further support, refer to How to add components to Deploy from Salesforce

Support.

3.2. Change Set 1 - Inbound (Production)

Follow below steps to validate & deploy change set 1into production.

j—

Go to Setup—Inbound Change Sets

Click Continue

Under Changesets Awaiting Deployment— Click on Change Set Name
Choose Default(Since our First Changeset doesn’'t have Apex)

Click Validate

Click OK to Confirm after reviewing the dialogue Box

Click Deployment Status to see if the Validation Succeeded/not

Click Deploy, After the successful validation

© © N O oA ®WN

Choose Default
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https://www.google.com/search?rlz=1C1ONGR_en-GBAU983AU983&q=deployment+change+sets+in+salesforce&tbm=vid&sa=X&ved=2ahUKEwido8K3jsL_AhWXgFYBHRbtAJUQ0pQJegQIChAB&biw=1280&bih=569&dpr=1.5#fpstate=ive&vld=cid:9eed35fb,vid:AFezX6KWaFg

10. Click Deploy

1.

Click OK to Confirm after reviewing the dialogue Box

12. Click Deployment Status to check the Deployment Succeeded/Failed

For further support, refer to How to Validate and Deploy in Production from

Salesforce Support.

3.3. Update EmailTemplatelD

Below configuration is required in production after the deployment of

change set 1.

1.

IO

Go to Setup—Custom Labels

Find “EmailTemplatelD” —Click Edit

Copy the ID in the URL from the Email Template

Update the ID in the value, but drop the “2F” at the beginning of ID (refer
to image in section 2.4.2)

5. Click Save.

6. Make sure the “OrgWideEmaillD” custom Label also contains the verified

Email value as the production OrgWideEmail

3.4. Change Set 2 - Outbound (Sandbox)

j—
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Follow below steps to create change set 2 from sandbox.
Go to Setup—Outbound Change Sets

Click Continue

Click New

Enter Name and Description for your Change Set—Save
Under Change Set Components— Click Add

Under Component Type—Search by Type—Select the files

Click Add To Change Set

Click View/Add Dependencies- to select the dependent files easily
Select the files ® —Add To Change Set.(Add the Apex classes and
Visualforce Page as shown in the image below)

10. Under Profile Settings For Included Components, Select the Profiles to

add to the change set.

12


https://www.youtube.com/watch?v=_WTqGvUncPU

1.

12.
13.

Q change SETU
ﬂ Outbound Change Sets
\ge Marketplace

Change Set Upload History

Uplosdedon  TagetOrganizaven

Click Upload
Choose Production
Click Upload

3.5. Change Set 2 - Inbound (Production)

j—

NSNS

12.
13.

Follow below steps to validate & deploy change set 2 into production.
Go to Setup—Inbound Change Sets

Click Continue

Under Changesets Awaiting Deployment— Click on Change Set Name
Choose “Run specified tests”(Since our Second Changeset includes
Apex classes)

Enter “SendMassEmailfromCase_Test ” at text area

Click Validate

Click OK to Confirm after reviewing the dialogue Box

Click Deployment Status to see if the Validation Succeeded/not

Click Deploy, After the successful validation

. Choose Default

Click Deploy
Click OK to Confirm after reviewing the dialogue Box
Click Deployment Status to check the Deployment Succeeded/Failed

13



3.6. Enable Send List email Button

Through change set - 1 & 2, send email functionality is deployed. However to show
the button option visibility, add the List Button (Send list email) to the Cases List
View layout

SETUP > OBJECT MANAGER
By Case

e
Printable View [PrintableListView]

Details
Custom Buttons

Fields & Relationships Available Buttons Selected Buttons

Case Page Layouts --None-- . Send List Email }.. o

Case Close Page Layouts

] 2\ Move the

) (S IAN Button to

Lightning Record Pages < ~) Selected
Remove Down Buttons

Buttons, Links, and Actions ~—

Compact Layouts

Field Sets
List View Actions in Lightning Experience
Object Limits i § §
Available Actions. Selected Actions
Record Types New Child Case . —None— .
Related Lookup Filters Add Up
> =)
Search Layouts < =
Remove Down

List View Button Layout

Hierarchy Columns

After completing the above step, below will be the view of Cases layout.

OB/&Z@WTM[I Q Ssearch.. ‘zlz‘ A2 0 A .

aee - -
3 Blaze Your Trail Home Lleads »  Contacts »  Accounts » Cases v  Opportunities »  Dashboards More ¥ &

Cases
. New Change Owner Merge Cases Send List Email
ﬂ Recently Viewed v ¥ ¢ °

2 items » Updated 7 minutes ago Search this list... & - & ¢l s
Cas... v  Inshort words, what's the issue? v | St.. v | Date/TimeOp... v Case.. v
1 000011 Case |w
2 000013 ‘ v
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