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Blaze Your Trail is a social enterprise, based in Australia, focusses on the creation of tech training and employment
pathways for people from refugee and migrant backgrounds.

) I
'_L
(https://blazeyourtrail.org/)

Trail, has given me various aSS|gnments to work on as part of my training. I'm grateful and extremely proud of the
fact that the soultions | come up with are tested and used in production orgs of Organisations who strive to make a
possitive impact in society.

Click on the tabs you see below
to learn more about each object

Customer Satisfaction Survey (?tabset-ef... Contact to Custom Object (Flow) (?tabset-ef... Task created using a Flow (?tabset-ef5b0=3)

https://arvindanramesh-developer-edition.na2 11 .force.com/portfolio/s/blaze-your-trail 1/10


https://blazeyourtrail.org/
https://blazeyourtrail.org/
https://www.linkedin.com/in/jessicamacpherson/
https://arvindanramesh-developer-edition.na211.force.com/portfolio/s/blaze-your-trail?tabset-ef5b0=1
https://arvindanramesh-developer-edition.na211.force.com/portfolio/s/blaze-your-trail?tabset-ef5b0=2
https://arvindanramesh-developer-edition.na211.force.com/portfolio/s/blaze-your-trail?tabset-ef5b0=3
https://arvindanramesh-developer-edition.na211.force.com/portfolio/s/
https://arvindanramesh-developer-edition.na211.force.com/portfolio/s/about-me
https://arvindanramesh-developer-edition.na211.force.com/portfolio/s/education-and-certifications
https://arvindanramesh-developer-edition.na211.force.com/portfolio/s/projects
https://arvindanramesh-developer-edition.na211.force.com/portfolio/s/feedback
javascript:void(0);
javascript:void(0);

22/07/2022, 14:50 Blaze Your Trail

Here's the final result of Customer Feedback Survey Built on the Salesforce Survey Builder

Blaze Your Trail Feedback Survey

Scroll down to learn more about how | made it...
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https://www.youtube.com/watch?v=JUCGzErJLl0

Blaze Your Trail
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stages in
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Improve response rates
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Add Page :
Hello! We'd love to hear from you about your experience with Blaze Your Trail
Consultation services in this short survey
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Logo, background
image/color,
background blur,
and survey buttons
are all configured on
the branding tab

———
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Remove Logo,
&2, Upload Logo

Logo Alignment

Logo Background

Background Color Opacity
01

Blaze Your Trail

Template

Page Name ~ Welcome Page Improve response rates

Hello! We'd love to hear from you about your experience with Blaze Your Trail
Consultation services in this short survey
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Blaze Your Trail
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Blaze Your Trail

Question display logic

Select Condition

All conditions are met

Question *Operator *Response

Select a question..

+ Add Condition
Each question can

v || selectanoperator.. v || Selectaresponse.

further be
customized based
on the conditions
under display logic,
which is pretty neat!

https://arvindanramesh-developer-edition.na211 .force.com/portfolio/s/blaze-your-trail

Cancel

6/10



22/07/2022, 14:50

Blaze Your Trail
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Blaze Your Trail

Get Invitation Send Email
Generate a link or QR code to share Embed a question or a link to the
via chat, social media, etc. survey in an email to individuals or to
a group.

Once the survey is
built to your
satisfaction, it's
time to send it to
the customers or
users in the org

—_—
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Get Survey Link

0@

Participants in Your Company  Participants Qutside Your Company,

Surveys can be

sent to internal

users as well as

people outside
the org

Send this link to survey participants outside your company.

https.//arvindanramesh-developer-
edition.na211.force.com/portfolio/survey/runtimeApp.app?
invitationld=0KiBa0000012txw8&surveyName=blaze_your_trail&UUID=37195bfb-d582-

4a55-829%-fedbled35a21

Auto-Expires

It's important to check
"Don't require
authentication” box when
sending outside o make
sure that the recipients are
not asked to login in order
tofill the survey.

Send Email

Addd recipients o send survey. Pro Tip: Select listof recipients womess send suroeys.

Send to List

J&l Send surery imdtatians to rerpionts Gn cantact
and lead Fats ane memses of 2 cempaign

Send to Individuals

@B Send the invitation to individuals by manually
entering email addresses,

Surveys can
be sentto B

Individuals as

well as a list

Previous

8/10

https://arvindanramesh-developer-edition.na211 .force.com/portfolio/s/blaze-your-trail



22/07/2022, 14:50 Blaze Your Trail

Send Email

Add reciplents. customize content, and use merge fields 'n your email. You can werk with the HTRAL and preview your ema s
content.

From* Andndan Ramesh «arvindramesh.arch@gmail coms

To !EJe=sir.a Macpherson 3 |

Subject vour feedsack i impertant. Help us to improve by taking this survey.

b |[s= -B 1w A-@[= s = =[[=][8]

Hello {{{Recipient Firsthame}...

Send Email

Reviaw your selections and configure invitatien settings.

Sernier

|arvindmmesh.ald|@gmailmm

Sending surveys
to "Contacts” Recipients
are related back
to that contact
which is great!

Select Contenl

Kurvey in

Ivitation Link Settings

Uniguz link @

Previuus
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Connect With me! A _(https://trailblazer.me/id/aramesh54)

TRAILHEAD

(https://www.linkedin.com/in/arvind-ramesh-652089214)

(https://drive.google.com/file/d/12LIxzTtNwXu_gfv_jT2HjjExlaZ8mDfA/view?usp=sharing)

This website was built in 2022 using Salesforce Digital Experience Builder. All rights to Salesforce Mascot Images belong to Salesforce.
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