
WARRANTY
PRODUCT 1 YEAR NEW 18 MOS POLICY 3 YEAR 5 YEAR EXCLUDED

Power Chairs
13 MONTHS FOR

Electronic Controllers, Harnesses, 
Chargers, Motors

18 MONTHS IF BOUGHT 
AFTER 12-31-16

Frame
Tires, Upholstry/Armpads, Seating, Plastic or 

Rubber parts, Painted surfaces, Bearings

Scooters

13 MONTHS FOR
Electronic Controllers, Harnesses, 

Chargers, Motors
S542 Suitcase - Puillbar, wheels, 

wheelbar, lock and handle

18 MONTHS IF BOUGHT 
AFTER 12-31-16

Frame
Plastic shrouds, Tires, Upholstry/Armpads, 

Seating, Bulbs

Manual 
Wheelchairs

Frame
Tires, Upholstry/Armpads, Plastic or rubber 

parts, Bearings
Oxygen 

Concentrator
Nidek M520 and M525 Hepa filter, Cabinet intake filter

Beds
13 MONTHS FOR

Pendant controllers, Motors, 
control mdule and the actuator

18 MONTHS IF BOUGHT 
AFTER 12-31-16

Frame and all welds
Foot and Head panels, Springs, Wheels and/or 

Casters

Mason Mattresses
1 Year- must be pre-approved by 

Mason

Nebulizers All parts and components

Rollators
All other components, assemblies 

and parts
< 18 MONTHS IF JANUARY 

2017 AND LATER
FRAME IF BEFORE 

JANUARY 2014
FRAME JANUARY 2014 AND 

LATER
Parts or materials subected to normal wear and 

tear

Batteries
6 Months                           

Merits - 12Ah, 18AH                                  
MK - 12Ah         

1 Year                                
Merits - U1, 22NF, Group 24       

MK - 18 AH, U1, 22NF, Group 24, 
Lithium Ion 

Recon Parts 90 Days 

A903 BATH LIFT BATTERY 180 DAYS 2 YEARS Wear & tear items such as covers and suction cups


