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With best wishes, 

The Luminary Team

We look forward to receiving your application.

Thank you for your interest in working at Luminary Bakery.

Please read and complete the attached application form and return it to us at
recruitment@luminarybakery.com or click here to apply. Equally, if you haveany questions regarding this role feel free to
reach out to us on the same address.

By applying for this post, we invite you to be a part of this dynamic project changing women’s lives,
supporting and empowering them to build their futures. This post is due to starton 11th July 2022
Application Deadline:Please submit this applicationPLUS your CV by midnight on Sunday 8th May
2022.
Interviews:Please holdThursday 12th Mayfor 1stround interviews andMonday 16th Mayfor 2nd Round
interviews.
We are committed to building a diverse team, so encourage applications from candidates with diverse
backgrounds - particularly Black, Asian or Minority Ethnic candidates.
*Due to the role responsibilities, it is a Genuine Occupational Requirement that the post holder is
female,and holds an active Christian faith,permittedunder Schedule 9, part 1 of the Equality Act 2010.
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Join us in changing the world with and for women!

We’re partnering with influential women to spotlight our work and women’s experiences- the 
Duchess of Sussex has made two visits to Luminary, officially opening our Camden site.

There’s some other great perks too:
●Free barista coffee all day, every day
●20% discount off all food & drink plus family + friends discount 
●50% discount off all Luminary merch
●10% discount off online purchases (celebration cakes & merch) 
●Free yoga/dance/mindfulness workshops where available from our partners 
●Regular opportunities for training and professional development
●Wellness Action Plan developed to keep you healthy at work

●Long-term service rewards including merch, vouchers, increased holiday and birthday cake!
●Quarterly reflection days in addition to your annual leave
●Quarterly staff socials
●Opportunities to be involved in press coverage of Luminary

We want every woman to feel her experience is understood, so we champion learning -we seek to 
constantly educate ourselves on the context of gender-based violence and disadvantage that women 
exist in. Internally, we host talks / book clubs and spend time discussing documentaries. We champion 
regular CPD and have access to a network of training opportunities.

We’re supporting women to use their voice for change -we regularly support the luminary community 
to submit evidence to government inquiries into violence against women. In 2022, we launched our 
Graduate Advisory Panel, a board of women who have been through our programme who use their 
voice and influence to inform Luminary’s strategic decisions.

We’re serious about offering women the best support we can and we know this support comes from a 
happy, healthy staff team- we’ve just doubled ourtraining budget and the amount of external 
supervision we offer our frontline workers to help them stay fighting fit in their roles. Support Workers are 
provided with monthly case review sessions to ‘hold’ these women as a team, along with regular prayer 
& reflection times.

We’re using our reputation as makers of insanely good cake, as a launchpad for women’s stories to be 
heard-we’ve published our debut cookbook, ‘RisingHope’ a collection of recipes from women in the 
luminary family, with their stories of survival nestled among the recipes.
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Job Title: 
Based in: 
Reports to: 
Hours:

Salary:
Job Purpose:

A spotlight on a long term Luminary staffer: Ruth, Employability Tutor

“Luminary is a place where women can learn and
grow and feel equally supported and heard in
their hurting and their thriving. My time working
here has shown me time and time again that no
two people will have the same experience of a
similar situation. A day-to-day might involve a
pastoral chat about feelings of overwhelm, a
conversation about safety planning and
boundaries, a call with a mental health support
team advocating for better care and maybe
working through some maths with a woman who
has finally felt confident to start her functional skills course. It is dynamic and usually wonderful, and the 
days that it really isn’t are usually the ones that solidify why I do this, why Luminary exists and how 
important it is to provide this space and support”

Key Responsibilities
●Create person-centered holistic development plans for graduates to become independent, using

our ‘Independence Tracker’ to assess their needs and set targets on a regular basis
●Nurture women’s engagement with Luminary’s vocational training programme, helping 80% of

graduates to complete a minimum of 80% of their vocational training.
●Provide individual support and build trusting relationships with our graduates, proactively
reaching out to arrange sessions, attend appointments with them and check in on their
progression

Progression Support Worker
47 Chalk Farm Road, NW1 8AJ
Programmes Manager
40 hours per week - usually 8 hours a daywith 30 minute paid lunch, flexible 
timings to ensure availability for Luminary beneficiaries when they need. There will 
be occasions where evenings or weekends are required but these are not often. 
£24,400.70 -£31,000.00per annum, dependingon experience.
To join our Progression Support team,providing specialist support for women who 
have experienced multiple disadvantages. Empowering them to move towards 
independence, employment and fulfil their potential.
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Person Profile
Necessary:
●Support work or social work experience
●Driven and highly motivated
●Relevant experience with client group - women affected by VAWG, experiencing multiple
disadvantage
●Experience supporting an individual through safeguarding issues
●Person-centered approach to support that is trauma-informed
●Personable and patient with excellent communication skills, both verbal and written
●Organised with record keeping, time-keeping, and communication
●Competent in using IT and digital platforms (such as Airtable for case notes, Slack for team 

communications, Mailchimp for graduate communications, G Suite & Microsoft Office)
●Hard working and able to learn new things quickly

●Experience setting boundaries and investing in own mental wellbeing whilst supporting others
●Able to multitask effectively and cope well in a stressful environment

●Able to work independently and initiate tasks as needed; while able to work well in a team
●Due to the role responsibilities, it is a Genuine Occupational Requirement that this person is

●female, and holds an active Christian faith.
●Right to work in the UK

Deliver or facilitate group sessions weekly Wellbeing Workshops & faith-based groups eg faith 
reflection as appropriate/desired.
Support the work of the Luminary mentor scheme, offering guidance to volunteer mentors
Liaise effectively with other agencies involved in the care/support of service users (including
Social Workers) to ensure their needs are sufficiently met. This includes attending meetings with 
external agencies and advocating on behalf or alongside women.
Respond quickly to safeguarding concerns, reporting appropriately to Luminary Safeguarding 
Officer and the local council as necessary, supporting the individual appropriately through the 
process
Build relationships, network with & keep open communication with employers offering work 
placements or recruiting new staff to offer opportunities to graduates.
Send regular updates of job opportunities and other relevant opportunities to graduates.
Keep detailed records of all case-working according to best practice and aide in safeguarding, 
monitoring and evaluation
Build relationships with local services relevant for signposting service users to, connecting women 
with opportunities in line with their support plan (eg specialist services, work experience,
additional courses).
Be available to offer chaplaincy-style support & prayer to any women wishing to access this
Assist the Programmes Manager in evaluating the services Luminary offers to report to funders, 
assist with completing new funding applications and internal monitoring.
Regularly monitor risks associated with individuals you are supporting
Contribute your experience of best practice to shape the way Luminary operates effectively
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Desirable:
●Qualifications in social work/mental health related disciplines

●Experience of the VAWG sector
●Experience delivering group sessions
●Advice & guidance qualification
●Experience of developing or shaping new services

●Lived-experience of disadvantage and/or gender based violence
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