
10 Reasons Why Your Restaurant Needs 
at Least One “Gacha” Machine

Learn how providing your restaurant’s customers with an inexpensive 
yet authentic novelty experience leads to growing profits!
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What Are Gacha

Machines?

Originally invented in the 
United States, capsule vending 
machines came to Japan and 
eventually took on a life of their 
own. In Japanese, the word 
“gacha” describes the sound 
made when turning the handle 
to release the capsule. The 
word “pon” represents the light 
thud heard when the capsule 
is dispensed. Thus Japanese 
people affectionately refer to 
this kind of vending machine 
as “gacha,” “gacha gacha,” or 
“gachapon.”

If you visit Japan, you’ll notice 
that gacha machines are found 
anywhere there are families 
with kids, including shopping 
malls, amusement arcades, 
zoos, cinemas, and, of course, 
restaurants. The operators 
of these commercial facilities 
know all too well the fantastic 
power of gacha machines to put 
smiles on children’s faces—and 
how this leads to repeat visits 
and, therefore, higher profits.
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Why Are Gacha Machines 

So Popular?

What makes gacha machines unique 
is the incredibly high quality of the 
toys and novelty items they offer. 
Almost anything can be found in these 
capsules, from cute character figures 
to miniature plastic foods. Some even 
contain sculptures of nature scenes or 
animals with amazing realism.

But, gacha machines aren’t just 
for kids. The creativity and level of 
craftsmanship are so high that many 
adults in Japan never grow out of 
collecting the items. In recent years, 
they have gained fans worldwide, as 
demonstrated by the growing number 
of videos by globe-trotting YouTubers 
who are introducing the wonders of 
gacha to their worldwide audiences.
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10 Reasons Why Your Restaurant Needs 

at Least One Gacha Machine

01
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More Sales Per Customer

Better Reviews

Children enjoy the excitement of not knowing what toys might come out of a 
gacha machine. Parents love it when they can find something that is cheap, 
easy, puts a smile on their kids’ faces, and keeps them occupied. Happy 
kids mean happy parents, which means repeat visits to your restaurant and 
spending more while they’re there. In fact, the kids love them so much that 
they’ll be the ones urging the next visit!

When it comes to convincing first-time visitors to eat at your restaurant, 
positive reviews on the likes of TripAdvisor, Yelp, Facebook, and Google 
can help your restaurant tremendously. However, it can be hard to please 
stressed-out parents—even if your food, interior, and service are all on-
point. Gacha machines can make a massive difference because the parents 
will be able to enjoy their meal in peace while their kids are happily playing 
with their new toys.
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Free Marketing

Attracts New 
Customers

Too busy to promote your 
restaurant on social media? 
No problem—people love 
the gacha toys and novelty 
items so much that they 
can’t help but share them, 
along with photos of your 
amazing dishes. Thus, your 
restaurant will be featured 
in their posts on the likes of 
Facebook, Instagram, and 
Twitter—all without needing 
to pay anything for social 
media marketing!

Nowadays, not only 
children, but many people 
are fascinated by Japanese 
culture including manga, 
anime, and pop culture. 
While they may not be able 
to afford a trip to Tokyo, 
they can enjoy a small but 
authentic experience of 
Japan by indulging in buying 
a gacha once in a while. As 
the word gets out that your 
restaurant has an actual 
gacha machine stocked with 
unique items from Japan, 
these people will drop-in 
and keep coming back to 
collect more.
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Low Cost

Easy Installation

Gacha machines and the capsule items are surprisingly affordable. A 
restaurant can start with just one machine to test the concept out and 
expand its lineup as finances permit. In Japan, many restaurants have found 
the machines to be so beneficial that they have a whole wall lined with them. 
Ongoing costs are limited to replacing the capsule items once they are sold 
out.

Getting your first gacha machine is easy. You can buy one online and 
have it delivered to your restaurant. Once you have it, the setup is so 
straightforward that you likely won’t need to read the manual.
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Low Maintenance

Inexpensive Collectables

Gacha machines are very durable and have few moving parts. Thus, there 
is almost no ongoing maintenance required beyond restocking them 
periodically. It’s easy and inexpensive to keep changing up the capsule toys 
you have on offer by ordering more online.

People love collecting novel items. This is especially the case when they 
are exotic and high-quality toys and trinkets sourced directly from Japan. 
There will be that nagging thought in their mind as they walk or drive past 
your restaurant, giving them the urge to visit so that they can add to their 
collection!
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An Additional Revenue Stream

A Fun Way to Distribute Coupons

Why let parents go outside of your restaurant to buy their kid a little 
something when they could be buying from you? Gacha machines add a 
new revenue stream. You can adjust the prices as you like depending on 
customer demand.

In Japan, restaurants use gacha machines to dispense all kinds of items. 
Some use them to distribute sales promotion coupons in an entertaining 
way. Instead of burdening staff with the work of distributing coupons, gacha 
machines can take over the task in a way that delights customers. Since 
the customers won’t know what type of coupon will come out, it adds an 
element of fun!
For example:
• 1 Free drink
• 1 Free set of fries
• 50% Off any dessert
• 50% Off kids menu items
• etc.
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Where to Buy Gacha 
Machines, Capsules,   
& Toys
Ready to add the fun and novel gacha machine 
experience to your restaurant?

Amuse Inc. is a family-owned company that 

specializes in top-quality gacha machines, toys, 

and novelty items. Buy directly from one of 

Japan’s leading capsule machine vendors! 

Introducing Amuse Inc.

Motoshi Hayashi, 
CEO
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Why Amuse?

Where to Start?

Track Record
Over 50,000 machines sold to more than 10,000 companies. 
2 million empty capsules sold each year, along with a broad 
range of toys and novelty items.

Manufacturing
Keeping product development in-house ensures high quality 
and fast delivery.

Development
Actively creating fun and innovative products featuring 
Japan’s unique taste for cute and surreal characters.

Shipping
The Amuse warehouse in Japan is equipped to efficiently 
process and ship to businesses of all sizes around the world.

Direct
Amuse sells direct via its website, thereby reducing delivery 
time and passing the cost savings onto their valued 
customers.

Amuse has prepared several Starter Kits ideal for 
restaurants. Visit our website to learn more!

GachaMachine.com

http://GachaMachine.com 

