Quictent

SHELTERS FOR MOST PEOPLE

User Manual

for Quictent 10’ x 20’ Pop up Canopy

Please read, understand, and practice the guidelines in this user manual before use, and
keep it for future reference.

Model #YS1205-NS (No Sidewalls)
Model #YS1205-S (With Sidewalls)

The Parts List varies by the model. Please refer to the correct column according to the product you have.
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We'd love to hear from our customers. If you have any questions about the manual or would

like us to help in any way, please feel free to contact the support team. We will reply in 12
hours. Check the Spam and your email Settings if you do not receive a reply in time as it is
probably blocked because our support team will always get back to you no later than the
timeframe.

This user manual applies to 10’ x 20" Quictent pop up canopies (Model #YS1205-NS & Model
#YS1205-S). It will help you to get to know your Quictent pop up canopies. Please read the
guidelines in this manual and keep the manual for future reference.

We may update the manual without notice in advance. You can always search “Quictent
Instructions” online for the latest version.

About Quictent

Founded in the early 21st century, Quictent has grown into a popular brand with reliable products

and excellent customer service during the past decades. We started with pop up canopies, and then
expanded to other more categories of shelters and the like including party tents, carports, greenhouses,
garden beds, grow tents, shade sails, patio umbrellas and RV covers. Driven by the vision to create
unique spaces to meet every specific need and become a part of America's landscape, we at Quictent
would spare no effort to keep innovating.




Our Vision

To create unique spaces to meet every specific need, and become a part of America's landscape.

Our Mission

To keep innovating and provide a wide range of reliable shelters and shades at consumer-grade
prices with customer-first service.

Our Service

The customer-centric service is what we at Quictent take great pride in. In addition to the hassle-free
warranty covering all Quictent products, an industrial-leading support team is standing behind at all
times. Whenever you need help or have any suggestions and comments, do not hesitate to reach us.
You're sure to get a to-the-point reply in 12 hours.

Safety Instructions

You should read, understand, and practice safety instructions in this chapter. For any damages
due to not obeying guidelines as instructed, the owner (user) should take full responsibility.

® Please do NOT leave your canopy unattended outdoors overnight because it's designed to be
a temporary structure.

® Please do NOT place heavy objects on the top of your canopy.

® Please ALWAYS secure your canopy with stakes & ropes. If applicable, we highly recommend
you use extra weights (e.g., sandbags) to weigh it down.

® Please ALWAYS keep your canopy away from any heat and fire sources. For example, do not
use a grill or light a fire inside.

® Please ALWAYS take down the canopy for any potential inclement weather including but not
limited to rains, winds, storms, snow, etc.

® Please ALWAYS stop using the canopy immediately if any damage is found, or Quictent will not
be liable for any loss thereafter.

® Please ALWAYS ensure the canopy is clean and dry before storing it.

® Please ALWAYS clean the fabric with a mild detergent and you'd better not put the Fabric into
a washing machine.

Reminders

® Please keep the original packaging cartons in case of a return or an exchange.
® You can ALWAYS contact the support team for replacement parts whenever in need.




Parts List

You'll receive one (1) box for each model. Please pay particular attention to making sure all parts
are numbered and graphically indexed as shown on the Parts List below, and so does the
quantity for each part. If you need any help, please CONTACT THE SUPPORT TEAM with the
ORDER NUMBER, REQUIRED PARTS (NAME, QUANTITY, AND PART NUMBER), PICTURES (OR
VIDEO CLIPS, IF APPLICABLE), we'll get back to help out soon.

Reminders

® The parts numbered from #1 - #15 are for the pre-assembled Frame (#A).

® We recommend you put your canopy into the Carry Bag (#B) whenever storage or transporta-
tion is required.




Nlll?ranrlg or Diagram Description ( &;ﬁgg?’ 's) | ¢ #%Z'gé% s)
#A (See D';rt?arirl]seBelow) 1 1
#B Carry Bag 1 1
#C Stake 12 12
#D Tie-Down Rope 6 6
#E Roof Cover 1 1
#F Church Window 4 /

Sidewall
4G m sidewall with Zipper 2 /
Details for Frame (#A)

#1 Push Pin 6 6
#2 @ Slider 4 4
#3 (':@ Hinge 4 4
#4 Top Support Bar Joint 8 8
#5 Top Center Connector 3 3
#6 Center Leg Slider 2 2
#7 Center Leg Hinge 2 2
#8 Lower Leg (35.82") 6 6
#9 = Upper Leg (46.45") 4 4
#10 — Y-Shaped Bar (40.55") 8 8
| Tonsupeey : :
#12 T Crom oA n 18(Set) 18(Set)
e | T | SomerSten : :
g | Conervee 2 :
415 o] o] Bracket for 22 29

X-Shaped Bar

4




Assembly

® Please check to make sure that you have all the parts listed on the Parts List.
® Werecommend at least 2 adults for the assembly.

m Take out the pre-assembled frame, grasp the two outer legs and lift the frame slightly off
the ground, and then pull the frame to open while stepping backward.

M Lock the legs (#9 & #14) by pushing up the crossbars until you hear the upper
buttons click.




m Extend the legs and adjust them to a proper height by pressing down the Push Pin (#1).
And fix the roof cover by hooking the built-in leg covers into a proper adjusting hole on
the Lower Legs (#8).

Note: There are 3 height options.

M Attach the sidewalls to the frame with built-in Velcro tapes as per your needs. Please
IGNORE this step and move to the next one if you have a NO-Side pop up canopy
(Model #YS1205-NS).

Model #YS1205-S




M Secure the whole structure with the anchoring accessories. You can also use some extra
weights (for example, sandbags) to weigh down your canopy.

Model #YS1205-S




The limited warranty covering the materials and the craftsmanship under normal use and service
conditions takes effect from the purchase date (on the invoice). Please note that the order
purchase proof (order number or shipping information on the shipping carton) is the only valid
evidence to claim for warranty.

® 6-Month warranty for the Frame (all the accessories included) and Roller Carry Bag.
® 12-Month warranty for the Fabric.
e Alifetime warranty for the Anchoring Accessory.

Reminders

1. In the event that you failed to access your order information online, we strongly advise you to keep
the original packaging and shipping carton(s) because they are treated as a proof of purchase.

2. To get what you need as soon as possible, we strongly suggest you provide all of the following
information at your first inquiry:

® Order number
® Required parts (name, quantity, and part number for each)
® Pictures (or video clips, if applicable)

Warning

® Restructuring the product without written permission from Quictent in advance would VOID
the warranty.

® Damages due to improper use in severe weather conditions, including but not limited to
high winds, heavy rain, sleet, snow, etc., will NOT be covered by the warranty.
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