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NU SKIN® FACIAL SPA
AND NU SKIN® CONDUCTIVE GEL

MEET NU SKIN FACIAL SPA AND NU SKIN 
CONDUCTIVE GEL
A medical skin care solution. Featuring two interchangeable 
conductors, a large LED display, easy-to-use design, and 
ergonomic feel, Nu Skin® Facial Spa uses microcurrent 
technology to stimulate and tone your skin. Indulge in a 
rewarding 10-minute regimen three times each week for 
visible results that will make your friends wonder how you 
find the time to go the spa.
Note: Please remember to read all directions before using 
Facial Spa.

WHY YOU’LL LOVE IT
•	Stimulates skin for improved appearance. 
•	Provides facial toning—improving facial contour and 

making skin look more voluminous. 
•	Features microcurrent technology.
•	Includes two interchangeable conductors that are specially 

designed to follow the contours of the face while keeping 
the Conductive Gel in constant contact with your skin.
-- Large Conductor—designed for use during full-face or 
forehead regimens.

-- Small Conductor—helps deliver current to specific 
areas during targeted area regimens.

•	Designed with a modern, sleek user interface.

WHAT IT WORKS WITH
Nu Skin Conductive Gel is specifically formulated for use 
with Nu Skin Facial Spa to ensure adequate conductivity 
throughout your spa session and help Nu Skin Facial Spa 
glide across skin.
Ingredients: Water (Aqua), Glycerin, Pentylene Glycol, 
Carbomer, Sodium Hydroxide, Chlorphenesin.

LEARN MORE ABOUT IT
Is Nu Skin Facial Spa a medical device?
Nu Skin has received FDA clearance to market Nu Skin 
Facial Spa as a class II medical device for over-the-counter 
cosmetic use. Facial Spa with its accompanying Conductive 
Gel is a facial toning device designed to stimulate and tone 
the skin for an improved appearance.

What are the session times?
Nu Skin Facial Spa features a 10-minute, full-face, basic 
regimen, and three five-minute area regimens. The basic 
regimen has a five-minute Spa Session A and a five-minute 
Spa Session B. All of the area regimens include a two-minute 
Spa Session A and a three-minute Spa Session B.

How often should I use Nu Skin Facial Spa?
You can conduct a Nu Skin Facial Spa regimen up to 
three times each week. Each regimen consists of two 
sessions—Session A and Session B. Facial Spa should be 
only used as directed with Conductive Gel.

Can Facial Spa be used on the neck?
Nu Skin Facial Spa is registered for facial use only and should 
not be used on other parts of the body, including the neck.

Why does Facial Spa beep?
When you begin a session, the device display will be lit and 
the device will beep every 10 seconds to indicate that the 
unit is on and working. The audible beeps are the ONLY 
indicator that the device is working. Once the spa session 
time reaches 30 seconds remaining, the device will beep 
every five seconds until the spa session is complete, at 
which point the “spa session complete” alert will sound.
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How long will the batteries last?
In-house testing showed that batteries lasted several months 
with normal usage.

WARNINGS
To reduce the risk to your health: use product only for its 
intended use, as described in the Facial Spa User Manual.

CONTRAINDICATIONS, WARNINGS, 
PRECAUTIONS, AND ADVERSE REACTIONS

  �Please read the following advisories before using your 
Facial Spa

contraindications

Do not use the Facial Spa if you:
•	Have a metal implant or electronic implanted device.
•	Have suspected or diagnosed epilepsy or suffer from 

seizures.
•	Have metal braces on your teeth.
•	Are allergic to gels or metal or are sensitive to contact 

with chrome.
•	Are pregnant or attempting to become pregnant.
•	Have open sores or wounds.
•	Are prone to rosacea.
•	Have problematic or sensitive skin.

The Facial Spa device is not intended for use by persons 
(including children) with reduced physical, sensory, or 
mental capabilities, or lack of experience and knowledge.

The Facial Spa and Nu Skin Conductive Gel are 
contraindicated for use in the following areas:
•	Eyes, eyelids, and surrounding tissue (orbicularis oculi 

muscle);
•	Lips (labium superius oris and labium inferius oris);
•	Throat and chest; and
•	Any areas that cannot sense touch.

warnings

  �If you are in the care of a physician, consult with your 
physician before using the device. 

  �Do not apply stimulation over your neck because this 
could cause severe muscle spasms resulting in closure 
of your airway, difficulty in breathing, or adverse effects 
on heart rhythm or blood pressure. 

  �Do not apply stimulation across your chest because 
the introduction of electrical current into the chest 

may cause rhythm disturbances to your heart, which 
could be lethal. 

  �Do not apply stimulation over painful areas. If you have 
painful areas, you should consult with your physician 
before using the device. 

  �Do not apply stimulation over open wounds or rashes; 
swollen, red, infected, or inflamed areas; or over skin 
eruptions (e.g., phlebitis, thrombophlebitis, varicose veins).

  �Do not apply stimulation over, or in proximity to, 
cancerous lesions or diseased tissue.

  �Do not apply stimulation in the presence of electronic 
monitoring equipment (e.g., cardiac monitors, ECG 
alarms) which may not operate properly when an 
electrical stimulation device is in use.

  �Do not apply stimulation while sleeping.
  �Do not change, release, or attach conductors when the 

device is turned ON. You risk exposing yourself to the 
exposed electrical lead, which may result in electrical 
shock or burnt skin.

  �Do not conduct more than three Facial Spa regimens 
per week.

  �Do not apply stimulation while driving, operating 
machinery, or during any activity in which electrical 
stimulation can put you at risk of injury.

  �Adult use only—do not use the device on children; it 
has not been evaluated for pediatric use.

  �Consult with your physician before using the device. 
The device may cause lethal rhythm disturbances to 
the heart in susceptible individuals.

  �Apply stimulation only to normal, clean, healthy skin. 
  �Do not operate while bathing or showering. To reduce 

the risk of shock, burn, fire, or injury, do not immerse your 
device in water. Do not place or store the device where 
it may fall or be pulled into a bathtub, shower, sink, or 
toilet.

  �Do not apply stimulation on skin without Nu Skin 
Conductive Gel. Using the device without Conductive 
Gel may burn your skin. Only use with Nu Skin 
Conductive Gel.

precautions

  �Use the Facial Spa device only as directed.
  �Always inspect your Facial Spa and conductors before 

use. Ensure there are no rough or defective surfaces, 
sharp edges, blistering of the chrome, and/or abnormalities 
on any surface. If you notice any abnormalities, do not 
use the device and contact Nu Skin Support Services.



3

©2019 NSE Products, Inc. • Nu Skin® Product Information Page • nuskin.com

NU SKIN® FACIAL SPA AND NU SKIN® CONDUCTIVE GEL

  �The long-term effects of electrical stimulation are 
unknown.

  �Since the effects of stimulation on the brain are 
unknown, stimulation should not be applied across your 
head, and electrodes should not be placed on opposite 
sides of your head.

  �The safety of electrical stimulation during pregnancy 
has not been established.

  �You may experience skin irritation or hypersensitivity 
due to the electrical stimulation or electrical 
conductive medium (Nu Skin Conductive Gel).

  �If you have suspected or been diagnosed with heart 
disease, you should follow precautions recommended by 
your physician.

  �Use caution if you have a tendency to bleed internally, 
such as following an injury or fracture.

  �Consult with your physician prior to using the device 
after a recent surgical procedure because stimulation 
may disrupt the healing process.

  �Use caution if stimulation is applied over the 
menstruating uterus.

  �Do not use over areas of skin that lack normal 
sensation, as it could result in burns.

  �Keep the device out of the reach of children. Children 
should be supervised to ensure that they do not play 
with the device.

  �Use the device only with the conductors and accessories 
recommended by Nu Skin.

  �Always turn device off (display will appear unlit) before 
removing/replacing conductor and do not use without 
either Large Conductor or Small Conductor locked 
into place; otherwise there is risk of shock.

  �Never operate the device if it has been damaged. Using 
a damaged device may put you at risk of shock, burn, 
fire, or injury; or may permanently damage the device.

  �Do not apply excessive pressure during use. Only 
apply enough gentle pressure to maintain constant 
contact between the conductor and your skin.

  �Users may experience a mild oral sensation during use. 
Discontinue use if you experience any discomfort.

  �Discontinue use and call Nu Skin Support Services if 
you experience stinging, redness, or irritation.

  �Do not use for longer periods of time or more 
frequently than recommended.

adverse reactions

•	You may experience skin irritation and burns beneath the 
stimulation electrodes applied to your skin.

•	You may experience headache and other painful sensations 
during or following the application of electrical stimulation 
near your eyes and to your head and face. Discontinue 
use if this occurs.

Discontinue use and report any adverse reactions to  
Nu Skin Support Services. If you have any questions 
related to the safe use of this device, please call Nu Skin 
Support Services.

Nu Skin Support Services
1-800-487-1000
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