
Thorn Group Financial Services Limited trading as dtr 
Error! Reference source not found. 
Error! Reference source not found. 
Phone: Error! Reference source not found. 0800 734735   email: Error! Reference source not found. 
 

*LError! Reference source not found.SCAGMT* 
*LError! Reference source not found.SCAGMT* 

easi-own card –  agreement    
 

Contract Number: Error! Reference source 
not found. 

Date of Disclosure: Error! Reference 
source not found. 

Have you been told about your rights?                                                                         Initials    (       ) 

Before you enter into this agreement, we wish to verbally tell you about the implications of doing so 
and your rights to cancel this agreement. Please write your initials in the box above to confirm we’ve 
told you about your rights. 
Important: why you should read this document 

This document tells you the key things you need to know about your agreement with us. Section 
17 of the Credit Contracts and Consumer Finance Act 2003 requires us to provide you with this 
document. 
Please read it carefully. If there’s anything you don’t understand, talk about it with someone 
you trust. The person you talk to should be someone who doesn’t work for us. Keep this document 
in a safe place, in case you need to look at it again. 
This agreement is about the money we loan to you through your easi-own card or your card 
account, and the money you need to pay us in return. You can make purchases using the money 
we loan to you under this agreement. You own any goods when you purchase them, but you agree 
to grant us a security interest over the goods that you purchase (and any other secured property 
described in a contract note when you borrow money under this agreement). A security interest 
means that, if you don’t meet your obligations under this agreement, we can take and sell the 
goods. 
A statement about your right to cancel – which tells you when and how you can cancel – is detailed 
further down in this document. Note: you must cancel within the strict time limits. 
This document should be read together with the terms and conditions and each contract note. 
Who are you, and how can we contact you? 

Your Name  Error! Reference source not found. Date of Birth  Error! Reference 
source not found. 

Physical Address   
Error! Reference source not found. 
Error! Reference source not found. 
Error! Reference source not found. 
Error! Reference source not found. 

 

Phone Number  Error! Reference source not found. Mobile Number  Error! Reference 
source not found. 

Email   Error! Reference source not found.  

How can you contact us? 

You can contact us by: 

• phoning us on 0800 734 735 
• emailing us at services@tgfs.co.nz 
• writing to us at PO Box 204365, Highbrook, Manukau 2161.  
• Contact us at the branch shown at the top of this agreement 
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How does your easi-own card account work?  

You can use the money we loan to you through your card or your card account to purchase goods 
and services from us or any approved business partner. 
Your card account will have an initial unpaid balance of zero to begin with (at the date of this 
agreement). Your card account will be updated by adding each advance to your unpaid balance. 
Interest, fees and other amounts will also be charged to your card account. 
You must make a regular payment commitment amount until all amounts charged to your card 
account are paid off. Your regular payment commitment is a minimum commitment. You can 
choose to pay more than this amount at any time. 
We will take a security interest in the goods you purchase (and any other secured property described 
in a contract note). 
How much can you borrow from us? 
We’ve set up your card account with: 

• a credit limit of Error! Reference source not found., which is based on your credit history 
– your total unpaid balance must not exceed this limit  

• a regular payment limit of Error! Reference source not found. per week, which is based 
on our assessment of what is affordable for you – your regular payment commitment will 
not exceed this limit.  

You can borrow under this agreement up to your credit limit or your regular payment limit, whichever 
is the lesser. The credit limit and the regular payment limit may change in accordance with clause 
6.2 of the terms and conditions.  
How much interest will we charge you? 
We charge interest to your card account each week for the week just gone, starting on the first 
regular payment date. This means that we add your accrued but unpaid interest to your unpaid 
balance (on which we charge interest). We start calculating interest from the date we first make an 
advance to you. 
Our current annual interest rate is a variable rate of Error! Reference source not found. % per 
annum. We can vary this rate under clause 11.1 of the terms and conditions. 
We calculate your interest by multiplying your unpaid balance at the end of each day by our daily 
interest rate. We calculate our daily interest rate by dividing our annual interest rate by 365. Your 
unpaid balance includes interest charged to your card account weekly (until it is paid). 
What payments must you make to us? 
Each time an advance, a fee or any other amount is charged to your card account under this 
agreement, we set an amount that you are required to pay on each regular payment date towards 
paying off what you owe (including interest). When we set that amount, we take into account what 
is affordable for you, and what is required for you to pay off what you owe in full within a reasonable 
period of time. 
Your regular payment commitment will be the sum of those amounts, plus any overdue amount. 
Your regular payment date is shown in each contract note and in your statements. 
If you choose to make only the regular payment commitment, it will take you longer to pay off what 
you owe and you’ll pay more interest as a result. 
You may pay the whole or any part of the total unpaid balance at any other time, for no additional 
fee or charge. 
If we require immediate payment of the total unpaid balance, you must pay it in full. We can (acting 
reasonably) ask you to do this at any time, whether or not you are in default. 
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How will we keep you informed? 

We must provide you with regular statements (this is known as ‘continuing disclosure’). We’ll 
provide you with statements at least once a month. These statements will include information  
about any changes to your card account since the last statement, including any new advances 
and any fees and interest charged. We’ll also tell you about your upcoming regular payment 
commitments and regular payment dates. 
Your regular payment commitments may change between statement dates (for instance, if we make 
a new advance to you, or if you default under this agreement, or if we change the interest rate). We 
will notify you about the changes as required by law. Each time you make a purchase, you will also 
be given a contract note showing your new upcoming regular payment commitments and regular 
payment dates. The contract note will also describe the goods over which we take a security interest 
in connection with that advance. 
What credit fees and charges will you have to pay? 
You will have to pay credit fees and charges in connection with your card account. We may vary 
these fees and charges under clause 11.3 of the terms and conditions. 
Our current credit fees and charges are as follows: 
Establishment 
fee:  

$95 One-off fee charged to your card account the first time we 
make an advance to you (to cover the cost of processing, 
considering and documenting your application and advancing 
under this agreement) 

Weekly account 
fee 

$1.95 Charged to your card account weekly if your unpaid balance 
(on the date the fee is charged) is more than $100 (to cover 
the costs of maintaining and administering your card account) 

Transaction fee $17.50 Charged to your card account each time we make an advance 
to you (to cover the cost of documenting and processing your 
second and any consequential advances) 

PPSR fee $8.05 Charged to your card account each time we register a 
financing statement or financing change statement on the 
PPSR (to cover the registration costs) 

Service Plus fee As shown on 
the relevant 
contract note 

Charged to your card account each time you enter into a 
Service Plus Agreement (As defined in the Contract Note and 
Service Plus Agreement) 

DLW fee As shown on 
the relevant 
contract note 

Charged to your card account each time you enter into a DLW 
Agreement (As defined in the Contact Note and DLW 
Agreement) 

DLW excess As shown on 
the relevant 
contract note 

Charged to your card account each time an item of secured 
property to which DLW applies suffers applicable loss or 
damage (the DLW excess is an amount you contribute 
towards the relevant loss) 

 
Re-structure fee $30 Charged to your card account each time we are required to re-

structure this agreement (to cover the cost of processing and 
documenting the re-structure) 
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All credit fees and charges are charged to your card account weekly in arrears, starting on your first 
regular payment date. This means that they are added to your unpaid balance (on which we charge 
interest). 
Service and data charges may also be charged by your service provider where you communicate 
with us by electronic message. 
What could happen if you don’t keep to this agreement? 

If you don’t keep to this agreement, a couple of things could happen. 
 
We could ask you to pay default interest and fees 

Default Interest  
You must pay default interest charges if: 

• you don’t make a payment on the date it’s due  
• you exceed your credit limit or your regular payment limit.  

You must pay these charges until you’ve caught up with your payments, or your credit limit or 
regular payment limit is no longer exceeded. 
We calculate this default interest every day, based on the amount you’re overdue or on the amount 
you exceed your credit limit or your regular payment limit. Our default interest rate at the date of 
this agreement is 5% per annum above our prevailing interest rate. We can vary the default 
interest rate under clause 11.2 of the terms and conditions. 
If you think you might have trouble making a payment, please talk to us before the payment is due. 
If you’re experiencing hardship, or certain other circumstances, we may be able to help. 
Default Fees 
If you don’t keep to this agreement, it may be an event of default, and you may need to pay default 
fees. Events of default are set out in clause 12 of the terms and conditions.  
Our current default fees are as follows: 
Weekly Late fee $9.00 Charged to your card account each time you are more than 2 days late 

in paying an amount that is due (to cover the additional cost of 
administering your card account while payments are overdue) 

Weekly Payment 
Plan Late Fee 

$4.50 A reduced late fee charged to your easi-own card account when you 
have a payment plan in place instead of the late fee described above. 
This fee is incurred each time you are more than 2 days late in paying 
an amount that is due. The fee is to cover the additional cost of 
administering your account while payments are overdue. 

Door-knock fee $35 Charged to your card account each time we are required to visit you to 
discuss an event of default (to cover the cost of this visit) 

We’ll also charge you other losses, costs and expenses that an event of default may cause, as 
described in clause 13.2 of the terms and conditions. These amounts will vary depending on what 
our losses, costs or expenses are at the time of the event of default.  
We may vary these fees and charges under clause 11.3 of the terms and conditions. 
All default fees and charges are charged to your card account weekly in arrears as and when a 
default occurs. This means that they are added to your unpaid balance (on which we charge interest). 
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We could repossess the things you’ve bought with your easi-own card (our security)  

You give us a security interest in the goods you purchase (as described in the contract note 
provided at the time of purchase) and any other goods described as secured property in a contract 
note, all present and future attachments, accessories, replacements or spare-parts relating to those 
goods, any goods used to replace or substitute those goods, and any proceeds of those goods (or  
replacement or substituted goods) to secure the payment of any money now or at any time in the 
future owing by you to us under this agreement and the performance of all of your other obligations 
to us under this agreement at any time. This means that this agreement is a secured credit 
arrangement. Our security interests must have first-ranking priority unless we have agreed 
otherwise. 
These security interests protect us if you don’t perform your obligations to us under this agreement 
(that is, if you don’t keep to this agreement). 
However, so long as you are not in default under this agreement, we will release our security interest 
in each item of secured property on its security release date. 
If you fail to carry out what you’ve promised by entering into this agreement, we may have 
the right to take (repossess) and sell the secured property. 

Our security interests secure all of your obligations to us under this agreement. If we repossess 
and sell the secured property but the proceeds of sale do not cover the full amount you owe us, 
you may continue to owe us money. 
It will be an event of default under this agreement if you allow someone other than us to create 
security over the secured property, and we can then carry out the actions described in clauses 13 
and 14 of the terms and conditions (including repossessing and selling the secured property).  
What to do if you suffer unforeseen hardship  

If you can’t keep up your payments because of an unexpected event that causes you hardship – for 
example illness, injury, loss of employment or the end of a relationship – you can apply to us for a 
hardship variation.  
To apply, you need to write to us explaining your situation and ask us to do one of the following:  
a) extend the term of this agreement and reduce the amount of each payment due accordingly 

(without changing the annual interest rate)  
b) give you longer to pay by postponing, during a specified period, the dates on which your 

payments are due (without changing the annual interest rate)  
c) both of the above – postpone payments for a specified time and reduce the amount of your 

payments by extending the term.  
Do this as soon as possible. If you leave it for too long, we do not have to consider your application. 
You have the right to cancel this agreement 

The Credit Contracts and Consumer Finance Act 2003 gives you a right for a short time after the 
terms of this contract have been disclosed to you to cancel the contract.  
Time limits for cancellation 

You can cancel this agreement by letting us know in writing within:   

• 30 days from when we gave it to you – if we gave it to you in person 
• 30 days from when we sent it – if we sent it to you by electronic message 
• 30 days from when we posted it – if we sent it to you by mail. 

How to cancel 

If you want to cancel this agreement, you must let us know in writing by: 
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• giving the notice to us in person at any branch of dtr or the office of Thorn Group Financial 

Services Limited 
• posting the notice to us at PO Box 204365, Highbrook, Manukau 2161 
• emailing us at services@tgfs.co.nz.     

You must also return to us any advance and any other property you’ve received under this 
agreement. 
What you may have to pay if you cancel 

If you cancel the contract the creditor can charge you: 
d) the amount of any reasonable expenses the creditor had to pay in connection with the contract 

and its cancellation (including legal fees and fees for credit reports, etc); and 
e) interest for the period from the day you received the advance until the day you repay the 

advance. 
Who to contact if you have a dispute with us  

Financial Services Complaints Limited 
Level 4, Legal House 
101 Lambton Quay 
P.O. Box 5967 
Wellington 6145 
Phone: 0800 347 257 
Email: complaints@fscl.org.nz 
Website: www.fscl.org.nz 
We are registered on the Financial Service Providers Register 

We are registered on the Financial Service Providers Register under the name Thorn Group 
Financial Services Limited (registration number FSP39861). 
 
I acknowledge that I am entering into this contract of my free will and have not been forced to enter 
into it by Thorn Group Financial Services Limited or anyone else.  
I acknowledge that this contract has been explained to me in English and that I understand it fully. 
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Your agreement with us 

You agree to receive an easi-own card and a card account from us, which will let you borrow money 
to make purchases. 
This agreement includes: 

• this easi-own card agreement 
• the terms and conditions  
• each contract note. 

 
Borrower Name  Witness Name  

 
Borrower 
Signature 

  
Witness 
Signature 

 

 
Signed On 

  
Witness 
Address 
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easi-own card terms and conditions                             

1. Why these terms and conditions are important 
These terms and conditions form the basis of your agreement with Thorn Group Financial Services Limited. Please 
read them carefully. 

2. What the words in this agreement mean 
In this agreement, unless the context otherwise requires: 

Address means your address as specified in this agreement (or as subsequently notified to us in writing). 

Advance means an advance we make to you through your card or card account. 

Agreement has the meaning given to it on page 7 of this agreement. 

Application means the request made by you for your card account and your card from us. 

Burglary or housebreaking means theft of the secured property from your address by a person who has entered 
the residence at the address intending to commit a crime. The person may have entered by deceit or through 
force or violence. Force or violence is shown by visible marks or damage to the residence’s exterior made by tools 
or other means at the point of entry. 

Business day has the meaning given to the term ‘working day’ in the CCCFA. 

Card means your easi-own card. 

Card account means the account in your name maintained by us. Your card account has a specified credit limit 
and a specified regular payment limit, within which your transactions are managed. Your card account is linked to 
your card. 

Card number means the 10-digit number allocated to and printed on your card. 

CCCFA means the Credit Contracts and Consumer Finance Act  2003. 

Contract note means the contract note we give you for a purchase, which shows the details of the relevant advance 
as agreed with you. 

Credit limit is the maximum amount you can borrow from us using your card or card account at any time. 
Your credit limit may change in accordance with clause 6.2. 

Default interest rate means the default interest rate specified on page 4 of this agreement. This rate can change 
in accordance with clause 11.2. Default interest is charged in accordance with clause 11.2. 

DLW stands for dtr liability waiver. We must enter into a DLW Agreement with you before we will provide this 
service. See your DLW Agreement (if any) for more details. 

Event of default means an event outlined in clause 12 of these terms and conditions. 

Essential consumer good means any beds and bedding, cooking equipment (including cooking stoves), medical 
equipment, portable heater, washing machine or refrigerator.  
Interest rate is the annual interest rate specified on page 2 of this agreement. This rate may change in accordance 
with clause 11.1. Interest is charged in accordance with clause 11.1. 

Normal hours means 8.30am to 5pm on a business day. 

PIN means the Personal Identification Number you choose for your card. 

PPSA means the Personal Property Securities Act 1999. 

PPSR means the Personal Property Securities Register (established by the PPSA). 

Proceeds has the meaning given to it under section 16 of the PPSA. 

Property has the meaning given to the term ‘personal property’ under section 16 of the PPSA. 

Purchase means to buy goods or services from us or any approved business partner by way of an advance. 

Purchased has a corresponding meaning. 

Regular payment commitment means the sum of: 

a) for each advance, fee or other amount charged to your card account under this agreement, the regular 
instalment amount that we set to pay off what you owe (including interest) or, if no such regular instalment 
amounts remain outstanding, the lower of $10.00 (or such other reasonable amount as we set from time to 
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time (as notified to you)) and the balance of your card account; plus 
b) any overdue amount. 
Regular payment date means the regular date for payment shown in your statements and each contract note. 

Regular payment limit is the maximum regular payment commitment that you will be required to make under 
this agreement at any time (in other words, an amount that we set to make sure that you are not overcommitted). 
Your regular payment limit may change in accordance with clause 6.2. 

Secured property means the goods that you give us a security interest over, as described on page 5, except that 
goods cease to be secured property if our security interest in them is released in accordance with clause 14.6 of the 
terms and conditions. 
Security includes any charge, encumbrance, lien, pledge, assignment by way of security, title retention arrangement 
or similar interest imposed by statute, or other arrangement of any nature having similar economic effect to any of 
the foregoing and any present or future right or interest in personal property that is a security interest for the purposes 
of the PPSA. See section 17 of the PPSA for the full legal definition. 

Security release date means, for an item of secured property, the date on which we will release our security 
interest over that secured property, provided that you are not in default under this agreement at that time, being 
the earlier of: 

a) the security release date described in the contract note provided at the time of purchase; 
b) the date on which we deem you to have paid off the remaining payments due under this agreement for that 

item of secured property (for instance, as a result of optional payments that you have made over and above 
your regular payment commitments); or 

c) such other security release date as we may agree with you from time to time. 
Statement means the regular statement we send you about your card account. 

Service Plus means an added level of repair, upgrade, and other services that we provide you in respect of any 
secured property. We must enter into a Service Plus Agreement with you before we will provide this service. See 
your Service Plus Agreement (if any) for more details. 

Terms and conditions means these terms and conditions as set out on pages 8 to 16 of this agreement. 

Total unpaid balance means the amount you owe on your card account (as shown on your last statement), 
plus any other transactions, fees, or accruals since that last statement. 

Transaction means an amount charged or credited to your card account, including an advance. 

Unpaid balance means, at any time, the difference between all amounts credited and all amounts charged to your 
card account at that time. 

3. What we include in a meaning 
In this agreement, unless the context otherwise requires, each of the following words has the meaning given.  

3.1. ‘Us’, ‘we’ and ‘our’ means Thorn Group Financial Services Limited. 
3.2. ‘You’ and ‘your’ means the person whose name appears as ‘Your name’ in this agreement. 
3.3. When this agreement refers to you, us, or anyone else, it also means anyone to whom legal responsibility 

passes; that is, an executor, administrator, successor or assignee. 
3.4. References to legislation (which includes all related regulations) are also references to that legislation as 

amended or re-enacted, or as its application is modified by other legislation. 
3.5. Words that are in the singular also carry the plural meaning and vice versa. 
3.6. Words referring to any gender also include the other genders. 
3.7. References to persons include corporations. 
3.8. References to any agreement or document (including a reference to this agreement) is to the agreement 

or document as amended, varied, supplemented, novated or replaced. 

4. By entering into this agreement, you agree that certain things are true 
By entering into this agreement, you agree to all of the following: 

4.1. you accept the obligations in this agreement, and you understand that these obligations can be enforced 
according to these terms and conditions 

4.2. all information that you have provided us with is true, accurate, and not misleading 
4.3. you have told us everything about your circumstances that anyone lending you money needs to know 
4.4. you have not defaulted on any other loan, and you are not about to default. 
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5. By entering into this agreement you make a commitment to us 
You commit to: 

5.1. give us any information about your finances that we have a reason to ask for, at any time while this 
agreement lasts 

5.2. let us know straight away if anything happens (including pending legal action) that may prevent you from 
carrying out your obligations under this agreement. 

5.3. You will look after the secured property 
At all times and at your own expense, you will keep the secured property in good working order and 
condition (fair wear and tear excepted), and you will replace any worn out or defective parts with new 
parts.  

5.4. You will not modify the secured property 
You will not interfere with, add to, or modify the secured property without our prior written consent.  

5.5. You will use the secured property carefully 
You will use the secured property in a careful and proper manner and make sure that the building you 
keep the secured property in, is secure against unauthorised entry. 

6. How you can use your card account 
6.1. You can request advances to purchase goods and services  

You may request an advance (up to your credit limit and regular payment limit, whichever is the lesser) to 
make purchases. The services available for purchase from us may include cash advances (at our sole and 
absolute discretion), DLW and Service Plus. To request an advance to purchase goods or services from 
us, you must provide: 
• your card and PIN 
• the ID you originally used when you applied for your card, or 
• any other information requested by us. 
We are not obliged to make any advance that you request. 

6.2. You must know what your credit limit and regular payment limit are and not exceed them 
 You must make sure that the total unpaid balance never exceeds your credit limit. Accrued interest and 

fees are included in the total unpaid balance. You must also make sure that your regular payment 
commitment amount never exceeds your regular payment limit. If you exceed a limit, you must no 
longer use your card or your card account. However, we may choose to honour a transaction even if it 
means a limit will be exceeded. You must immediately pay us the amount by which the relevant limit is 
exceeded – your card account will be in default if you don’t.  

 Your credit limit and regular payment limit will appear on the statements we send you.  
We may decrease your credit limit or regular payment limit, or offer to increase your credit limit or regular 
payment limit, at any time by notifying you as required by law. You may ask for your credit limit or regular 
payment limit to be changed at any time.  If we agree to the change, we’ll notify you as required by law.  

7. You must take responsibility for your card 
7.1. You are liable for all transactions on your card, except in certain cases if it is lost or stolen 

See clause 7.3 for what you must do if your card is lost or stolen. 
7.2. You must protect your card 

 When you’re issued with your card and it has a PIN function, you’ll need to contact us to choose a PIN.  
You must not choose unsuitable numbers such as: 

• parts of your telephone number 
• parts of your card number 
• sequential or easily identified numbers (for example, 1234 or 1111) 
• numbers easily connected with you, such as your driver licence number or date of birth.  

 To avoid unauthorised use of your card, your PIN must not be: 
• written down 
• disclosed to any other person 
• negligently disclosed by you. 

 You must be careful to keep your card and your PIN safe.   
 You must not allow others to use your card, card number or PIN. 
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 You must not leave your card unattended.  If your card is lost or stolen together with your PIN, it may 
be used by others to make unauthorised transactions. This may result in a loss to you (see clause 7.3). 

7.3. You must tell us if your card is lost or stolen 
You must tell us immediately in any of the following cases: 

 your card is stolen 
 your card is lost 
 you’re aware your card has been used fraudulently 
 your PIN is known by another person. 

In any of these cases, you must contact us on 0800 734 735.  
Your liability will be limited to $100.00, or such other reasonable limit as we set from time to time (as 
notified to you), for transactions after you’ve contacted us, provided: 

 you do so within 12 hours of knowing your card is lost, stolen or fraudulently used 
 you have not disclosed your PIN to anyone or allowed anyone else access to your card.  
 If you contact us outside normal hours, you’ll need to leave your details so we can contact you about 

your loss. The 12 hours includes hours outside normal hours. You are not liable for loss caused by 
fraudulent or negligent conduct of our staff or agents. 

7.4. We may replace your card if we need to  
We may occasionally replace your existing card or issue you with a new one. If your card is damaged or 
faulty, you must cut it in half and return it to us. We’ll issue you a new card under the same card number. 
We may not issue a replacement card if your credit limit or regular payment limit is exceeded or if your 
card account is in arrears (has debts that you haven’t paid). 

8. When your advances will be charged to your card account 
An advance processed by us will be charged to your card account either: 

 on the date that purchase is made, or 
 on the next business day.  

9. When and how to make payments 
9.1. When you must pay us 

You will pay: 
 on each regular payment date: the regular payment commitment 
 immediately on demand by us: the total unpaid balance under this agreement; and 
 immediately any amount required under clause 6.2 at any time (if your credit limit or regular payment 

limit is exceeded). 
We may (at our sole and absolute discretion) agree that you may take a “payment holiday” in respect of 
one or more regular payment commitment(s). This means that you will not be required to pay the relevant 
regular payment commitment(s) on the relevant regular payment date(s). However, interest will continue to 
accrue on the unpaid balance and a fee may be payable.  We may, as a condition to agreeing to a 
“payment holiday”, require a corresponding extension to security release dates.  

9.2. The time of day you must pay by 
Each payment must be made either: 

 no later than 4.00pm on the relevant regular payment date, if that date is a business day, or 
 no later than 4.00pm on the business day immediately before the relevant regular payment date, if that 

date is not a business day. 
If you make a payment on a day that is not a business day, or after 4.00pm on a business day, we 
consider that payment to have been made on the next business day. 

9.3. You may pay more than the regular payment commitment at any time.  
You may choose to pay more than the regular payment commitment. If you choose to only pay the regular 
payment commitment, it will take you longer to pay off your card account and you’ll pay more interest as a 
result. You may pay the whole or any part of the total unpaid balance at any other time, for no additional 
fee or charge. 

9.4. How you can pay 
You can pay by any of the following: 

 direct debit 
 automatic payment 
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 electronic payment 
 credit card 
 cheque. 

Payments may be made to us or to any third party authorised to accept payments on our behalf. 
In each case you must provide enough details for us to determine which card account to pay the money 
into, and what the payment is for, as set out in your statement. 

9.5. You must make your payments free of restrictions 
Except to the extent required by law, you must make all payments: 

 free of any restrictions or conditions 
 free of any deduction or withholding for tax, and  
 free of any other deduction, including set-off or counter claim 

9.6. Order of payments 
Payments received or made to your card account may be applied by us in whatever order we see fit (at our 
sole and absolute discretion but subject to our obligations at law). We will notify you if (for instance, as a 
result of optional payments that you have made over and above your regular payment commitments) a 
security release date is brought forward or you become entitled to a rebate of any fee or charge paid. 

9.7. You can cancel your card account when you’ve paid back all the money you owe us 
We will cancel your card account after you do all of the following: 

 ask us in writing to cancel your card account 
 repay the total unpaid balance 
 return your card (cut in half) to us. 

You can stop using your card or your card account at any time, but you’ll still be liable for the total unpaid 
balance until you’ve cancelled your card account.  
You also have rights to cancel this agreement, as described on page 5, for a short time after the terms of 
this agreement have been disclosed to you. 

10. We will send statements to you regularly  
We will send statements to you at least once a month unless we are not required to do so by law. 
Unless there is an obvious error, any statement given by us or our agent will be evidence of the amount you owe 
under this agreement. 

11. You may have to pay interest, default interest, or fees and charges 
11.1. You may have to pay interest 

We charge interest (at the interest rate) on the unpaid balance of your card account. Please see further 
information on page 2 of this agreement. 
We can change the interest rate (or how it is calculated or applied) at any time. If we do, we’ll notify you as 
required by law.  

11.2. You may have to pay default interest  
We will charge default interest if you fail to make a payment required by this agreement or if you exceed 
your credit limit or regular payment limit (see clause 12.1). Please see further information on page 4 of this 
agreement. 
We can change the default interest rate (or how it is calculated or applied) at any time. If we do, we’ll notify 
you as required by law. 

11.3. You may have to pay fees and charges 
Please see further information on pages 3 and 4 of this agreement. 
We can vary the amount, frequency, time for payment or method of calculation of any fees or charges or 
introduce new fees or charges. If we do, we’ll notify you as required by law. A full schedule of all fees is 
available from us on request. 

12. If you don’t keep to this agreement, you are in default  
You are in default if any of the events listed in this clause 12 happen. 

12.1. You break this agreement  
 You breach this agreement in any way, and fail to remedy that breach within 15 business days of a 

notice from us asking you to do so. 
 You cause the credit limit or regular payment limit under this agreement to be exceeded. 
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 Any provision of this agreement is no longer enforceable against you, or you claim that this is so. 
12.2. You give us incorrect or misleading information 

a) You provide us with information about yourself, your circumstances, or your application that we 
determine to be untrue, not accurate, or misleading 

12.3. We decide you can’t meet this agreement 
You have a change of circumstances that gives us reasonable grounds to decide that you will not be able 
to meet this agreement. 

12.4. You don’t look after the secured property 
You do or allow anything that might negatively affect our security interest in any secured property, 
including: 

 modifying the secured property in any way  
 losing possession of the secured property (for example, by loaning, gifting, selling, or pawning it) 
 attempting to take the secured property out of New Zealand 
 allowing any part of the secured property to be seized or removed to satisfy other debts. 

12.5. You don’t, or can’t, pay 
 You fail to make a payment when due as required by this agreement. 
 You are deemed unable to pay your debts under any relevant legislation, such as if you become 

bankrupt or go into liquidation.  
 A court issues a warrant to allow seizure of any of your property or assets to cover a debt in excess of 

$2,000.  
 A court issues a judgment against you for an amount in excess of $2,000, and the judgment is not 

cancelled with 14 days. 
 You allow someone other than us to take security over any secured property, or you allow a financing 

statement (as defined in the PPSA) to be registered against any secured property. 
 An order is made for the seizure of any secured property for non-payment. 

13. If you are in default, we can take the secured property 
13.1. We can require immediate payment 

If you’re in default, we can require immediate payment of the total unpaid balance under this agreement, or 
any other agreement you have with us. You must immediately pay us the amount required as soon as you 
receive notice from us, whether or not the time for payment has arrived. 

13.2. You will pay all losses, costs and expenses 
You agree that you will pay all losses, costs or expenses that an event of default might cause. This 
includes legal costs, any interest, fees, penalties, expenses, or other sums paid or payable. It also includes 
solicitor/client costs, repossession fees, dishonour fees, door-knocking fees, debt collection agency costs, 
and costs for locksmiths, collection, storage, or disposal. 

13.3. We can cancel this agreement, sue, and repossess the secured property 
If you are in default, we may do any or all of the following: 

 cancel this agreement 
 without notice, sue for recovery of the total unpaid balance 
 enforce our security interest and take possession of and sell any or all of the secured property. 

13.4. You will pay default interest 
If you fail to make a payment when due as required by this agreement, or if you exceed your credit limit or 
regular payment limit, you will be charged default interest as described in clause 11.2.  

13.5. We can repossess if we think the secured property is at risk 
In addition to our other rights under this agreement, if at any time we consider any secured property to be 
at risk (within the meaning of section 83E(2) of the CCCFA), we may take and keep possession of all or 
part of that property. We will follow the provisions of the CCCFA when taking and repossessing the 
secured property. 

13.6. We can enter any place where the secured property is located 
You give us, our agents, and our representatives the right to enter any place where any secured property 
may be held, and to search for, remove, and take possession of the secured property. This includes when 
the occupier is not present. This right cannot be revoked, and lasts until the delivery of a final discharge of 
the relevant security interest (see clause 14.6).  We do not have to give you notice of our intention to enter. 
We can carry out these rights and (subject to applicable law) you are not allowed to claim against us for 
any consequential loss or damage. 
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14. We have security interests in the secured property 
14.1. The secured property is our security that you will keep this agreement 

You grant us a security interest in each item of secured property, as security for the payment of the money 
you owe us, now or in the future under this agreement and the performance of all of your other obligations 
to us under this agreement at any time. 

14.2. You will help us obtain and maintain priority in respect of the secured property 
You will do whatever we ask you to do to enable us to maintain the security interests intended to be 
created under this agreement and the priority of those security interests (which must be first-ranking 
priority unless we have agreed otherwise).  Doing whatever we ask you to do includes providing any 
information we reasonably require to complete and register on the PPSR a financing statement or a 
financing change statement. 

14.3. You waive any right to receive a copy of a verification statement under the PPSA. 
14.4. You agree that nothing in sections 114(1)(a) and 133 of the PPSA applies to this agreement. 
14.5. You agree that your rights as debtor in sections 116, 120(2), 121, 125, 126, 127, 129 and 131 of the PPSA 

do not apply to this agreement. 
14.6. We can keep our security interest until the relevant security release date 

Each security interest under this agreement is a running and continuing security for the payment of all 
moneys now or at any time in the future owing by you to us in respect of this agreement and the 
performance of all of your other obligations to us under this agreement at any time. We agree to release 
our security interest in each item of secured property on its security release date, provided that you are not 
in default under this agreement on that date. Each security interest remains in full force until the security 
release date for the relevant item of secured property (or, if you are in default under this agreement at that 
time, until we execute and deliver a final discharge of the security interest), despite: 

 payment of any amount to us at any time 
 any account between you and us being at any time in credit, or 
 you having settled your card account by paying the total unpaid balance in full. 

14.7. You will not move the secured property without our written consent 
While you owe any money (including advances, interest, charges, or fees) under this agreement, you will 
not remove any item of secured property from your address, unless we have given our consent in writing. 
This includes loaning, selling, or pawning the secured property.  

14.8 Despite any other provision of this agreement, any security interest we hold in an essential consumer good 
will only secure your obligations under this Agreement to the extent they relate to amounts advanced to you 
to fund your acquisition of that essential consumer good. 
 

15. Other amendments to this agreement 
We may at any time (without your prior agreement) change any term in this agreement where, in our reasonable 
opinion, the change: 

 is necessary or expedient to comply with any applicable law 
 is of a formal, technical or administrative nature, or 
 will not prejudice or disadvantage you in any material respect. 

We will give you notice of any change as required by law. 

16. We don’t waive any of our rights 
 Even if we don’t exercise a particular right under this agreement, we still have that right. 
 If we exercise any right under this agreement, we can still exercise that right again, or any other right. 
 In addition to any and all of the rights under this agreement, we can also seek any other remedies 

allowed us in law. 

17. You cannot assign your rights under this agreement but we can 
 You may not assign to anyone else any of your rights under this agreement or any rights to the secured 

property. 
 We may at any time assign or transfer our rights and/or obligations under this agreement or any of our 

rights to the secured property. We can assign or transfer to anyone we choose to, on any terms we 
consider fit. We do not have to let you know (unless required by the CCCFA or any other applicable 
law). 
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18. You must tell us if you are in financial difficulty 
You must contact us immediately if you realise you’re in financial difficulty and think you won’t be able to meet future 
payments.  We’ll try to help you through this period. You can contact us as set out on page 1 of this agreement.  

19. You will communicate with us and we will communicate with you 
Unless otherwise specified, all notices or other communications from us to you (including statements), or from you to 
us, must be: 

 in writing (which may be by means of an electronic message) 
 delivered, forwarded or sent by personal delivery, post or electronic message to the address specified 

in this agreement or otherwise given by the addressee 
 deemed to have been received by the addressee:  
• if served personally, at the time of service 
• if sent by post, on the fourth business day after being posted, correctly addressed, by prepaid 

postage 
• if sent by electronic message, on the second business day after sending to the correct address. 

You agree that the conditions relating to sending and receiving information in electronic form are those in the 
Contract and Commercial Law Act 2017 (and any other mandatory law applicable from time to time) and you agree 
to receive notices and other communications from us in electronic form, by means of an electronic communication, 
and signed by means of an electronic signature.  
Where you have given us an electronic message address, you acknowledge and agree that (unless you ask 
otherwise): 

• we’ll typically use that address as the primary means of communicating with you 
• we may send you electronic messages allowing you to access your statements from a website or 

by means of the Internet. 

20. If you don’t have DLW, you need to buy insurance 
a) You agree to keep the secured property insured 

Where you are not covered by DLW in relation to any item of secured property, you take the sole risk of 
damage to or loss of the secured property from the date you purchase the secured property. You agree 
to keep the secured property insured to its full insurable value with an independent insurer. The 
insurance will be against damage or loss due to lightning, windstorm, flood, smoke, fire, bursting of 
fixed water installation, burglary or housebreaking, and such insurance shall be in the joint names of 
you and us. You agree to show us evidence of that insurance if we ask to see it. 

b)  Any money paid under a claim must be paid to us 
If you make a claim on the policy of insurance, whatever the insurance company pays you must be 
paid to us. We can use the money either to make good any damage to the secured property, or to 
reduce the total unpaid balance under this agreement. If there is still any money left owing under this 
agreement after we have used the insurance money, you will need to pay it to us. 

c)  You must pay whatever is owed under this agreement 
If you fail to keep the secured property insured, or if your insurer declines any insurance payment or 
any claim, any damage or loss is at your own risk. If the secured property is lost, damaged, or 
destroyed before you have paid what you owe under this agreement, you are still obliged to pay all 
amounts you owe under this agreement.  

21. You agree you are responsible for some types of damage or loss 
a)  Damage to your property is not our responsibility 

If there is damage or loss to anything used in or with any secured property, and that thing is not the 
secured property, paying for the damage or loss is your responsibility. To the maximum extent 
permitted by law, we do not need to pay, whether the damage or loss is caused by the secured 
property or not. 

b) Damage caused by faulty wiring or moving is not our responsibility 
You agree that, to the maximum extent permitted by law, we are not responsible for any damage or 
expense:  
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• caused by wiring that doesn’t meet the In-Service Safety Inspection and Testing of Electrical 
Equipment Standard AS/NZS 3760:2010, or any replacement or updated Standard, or 

• if any secured property is moved from your address, or is in any way modified. 
 

 
 

Disclosure In Accordance With S25 Financial Advisers Act 

The Financial Advisers Act 2008 requires us, as a qualifying financial entity (QFE), to tell you: 
• who we are and how to contact us 
• what products and services we provide 
• what you can expect from our QFE services 
• how to make and resolve a complaint about our advice 
• what it means to say we are a qualifying financial entity. 

The information provided in this disclosure statement is important. You need to understand and use this information to help 
you decide if you wish to receive and follow the financial advice offered by our staff, or if you wish to get advice from 
another financial adviser. This disclosure statement was prepared on. 
Who we are and how to contact us 
Our company name is:   Thorn Group Financial Services Limited  
Principal place of business:   Building B, 8 Business Parade South, East Tamaki, Auckland 2013 
Postal address:                   PO Box 204365, Highbrook, Manukau 2161 
Our phone number:   0800 342584 
Our email address:  services@tgfs.co.nz 

What are our products and services? 

This disclosure statement relates to financial adviser services that we offer to retail customers in relation to our consumer 
credit products. 

What you can expect from our QFE services 

Our QFE status is limited to offering retail customers advice about our own consumer credit products, including fixed term 
and revolving credit arrangements (secured and unsecured).  

• We are responsible for all financial advice provided by our staff about our products. Staff who 
provide you with advice are known as ‘QFE advisers’. 

• Our QFE advisers can only give you advice about our own consumer credit products, including 
the details that are written in your agreement with us. 

How to make and resolve a complaint about our advice 

If you have a complaint: 
• email or phone us to tell us what it is 
• we’ll confirm that we’ve received your complaint, and we’ll investigate 
• we’ll make every effort to sort things out, but if you’re not happy with the outcome, you may 

contact our disputes resolution scheme. 
Our disputes resolution scheme is:  

Financial Services Complaints Limited 
Level 4, Legal House 
101 Lambton Quay 
P.O. Box 5967 
Wellington 6145 

Phone: 0800 347 257 
Email:complaints@fscl.org.nz  
Website: www.fscl.org.nz 
 

What it means to say we’re a qualifying financial entity 

We are licensed and regulated by the Financial Markets Authority (FMA) for our financial services. You can get information 
about financial advisers from the FMA and report information about us to the FMA. 
The FMA’s contact details: 



 
 

Thorn Group Financial Services Limited  page 17  
Error! Reference source not found. 
Error! Reference source not found. 
Phone: Error! Reference source not found. / 0800 734735   email: Error! Reference source not found. 
V101 17032020 
 

 
 

Financial Markets Authority  
PO Box 1179 
Wellington 6140 
Phone: 0800 434 566 
www.fma.govt.nz 
To be licensed we need to be registered on the Financial Service Providers Register. You can confirm our registration at 
www.fspr.govt.nz 
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PRIVACY CONSENT  
(pursuant to the Privacy Act 1993)  

 

Client Name Error! Reference source 
not found. Client Number Error! Reference 

source not found. Date 

Error! 
Reference 
source not 
found. 

I understand that Thorn Group Financial Services Limited t/a dtr is asking for personal information about me, 
and that my personal information may be used by Thorn and its related entities, successors, assigns, agents 
and associates (together the Thorn Group).  I understand that Thorn Group will collect, use, store, disclose 
and otherwise process my personal information in accordance with its privacy policy available at 
www.dtr.co.nz/privacy and https://thornfinance.co.nz/privacy/. I understand that this privacy consent is 
intended to provide details of how Thorn Group will process my personal information that are most relevant 
to the type of information and current proposed uses, but that this form does not limit anything in the privacy 
policy. 

I understand that my personal information may be used for the purposes of: 

• Assisting in making decisions on whether or not to provide me with credit and providing quotations for the cost of 
credit  

• Enforcing my contract if I default in my obligations 
• Contacting me about new products, offers or competitions 
• Conducting market research 
The information the Thorn Group collects and holds may consist of (but is not limited to) details of my assets, liabilities, 
income, employment, credit history, outstanding fines, address details and contact information. 

I understand that, if the information is not provided, the Thorn Group may not be able to provide the products I have 
requested. 

For the above purposes and for credit reporting purposes, I authorise the Thorn Group to provide and obtain 
information (including default information and my repayment history) to and from third parties as it considers 
appropriate, including but not limited to: 

• Any trading bank, finance company, credit union, insurance company or other financial institution. 

• Any credit reporting or identity verification service or agency (including but not limited to Equifax, Centrix, Illion). 

• Any government agency (including but not limited to the Ministry of Justice,Work and Income New Zealand, 
Department of Corrections, Inland Revenue Department, NZ Transport Agency, Housing New Zealand, NZ 
Police). 

• Referees. 

• Employers — both past and present. 

• Owners, occupiers or neighbours of any address reasonably believed to be my current or recent address.  

• Debt recovery agencies. 

• Thorn Group's agents or service providers like debt collection agencies, introducers, professional advisers, direct 
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debit companies, private investigators, marketing agencies and market research and data analysis providers, 
mailing houses, call centre operators and technology service providers. 

I understand that: 
• If I default in my obligations to the Thorn Group, information about that default may be given to third parties 

(e.g. a credit reporting agency). 
• Neither the Thorn Group nor any third party needs to contact me before any information about me is provided or 

obtained by Thorn Group. 
• A third party (e.g. a credit reporting agency) to whom the Thorn Group gives my information may retain that 

information and use it to provide its own services, including providing the information to its own customers. 
I understand that credit reporters will hold my personal information on their terms and treat my information in 
accordance with their own privacy policies. Credit reporters are subject to specific requirements in relation to 
credit information they hold. More information about this is avaialable at https://www.privacy.org.nz/the-privacy-
act-and-codes/codes-of-practice/credit-reporting-privacy-code/. 

Without limiting the foregoing, I agree that if I apply for a loan or request a quote for the cost of credit, I authorise 
Thorn Group to obtain credit information about me from a credit reporter to confirm my identity, verify my current 
credit obligations, help Thorn Group assess my ability to meet repayment obligations and make credit 
decisions, and to provide me with quotations for the cost of credit. 

I acknowledge that I have the right to access, and request the correction of, any personal information about me held by 
the Thorn Group by writing to Thorn Group Financial Services Limited at PO Box 204365, Highbrook, Manukau 2161 
or or by contacting us at info@dtr.co.nz or on 0800 645 008. 

Under the Unsolicited Electronic Messages Act 2007, the Thorn Group needs your consent to send you some types 
of commercial electronic messages (mostly marketing and promotional information). If you do not wish to receive 
these sorts of messages from the Thorn Group, please tick the 'No' box below before signing this document. If neither 
of the boxes are ticked the Thorn Group will assume you want to receive emails and text messages. 

□ Yes, I consent to receiving marketing and promotional electronic messages from you in the future. 

□ No, I do not wish to receive any marketing or promotional electronic messages from you in the future. 
 
I acknowledge that this privacy consent applies to all of my current and future arrangements with the Thorn 
Group. 

 

 
Date: ……………………………………… 

 

 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Signature of customer 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Signature of witness 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Name of customer (print) 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Name of witness (print) 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Occupation of witness  

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Address of witness 
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