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SALES & CUSTOMER SERVICE SPECIALIST 
 

About us: 

Established in Romsey in 2011, Viola Hair Extensions is a UK supplier of hair extensions. We offer 
carefully selected, ethically sourced hair that meets the highest quality standards and a wide 
range of professional cosmetics and hair accessories. At Viola Hair Extensions, we believe that 
only the best is good enough for our clients. 

Due to the dynamic development, we are looking for an energetic, enthusiastic and sales-
oriented candidate to work in Customer Service department. So, if you are looking for new 
challenges, it’s a great time to join us! 

As a Sales and Customer Service Specialist, you will be responsible for: 

- Professional customer service in the field of: direct sale of products and services in our 
company store, sales by phone and email as well as providing information about 
products and services 

- High-class after sales service 
- Building and maintaining friendly relations with customers, handling complaints, 

informing about promotions and new products 
- Quick and effective problem solving with full customer satisfaction 
- Achieving sales goals through active involvement in promoting the brand 

What do we expect from candidates for the position of Sales and Customer Service 
Specialist?  

- A minimum of one year of work experience in the sales or customer service department 
- Excellent communication and organizational skills 
- Independence in work planning and operation, adhering company standards 
- Sales-oriented  
- Knowledge of one of the platforms: Shopify, BigCommerce, WordPress – not necessary 

but is appreciated  
- Experience in a beauty sector or qualification of hair extensions - not necessary but is 

appreciated  
- Flexible attitude to duties and responsibilities 
- Attention to detail 
- Computer literate with knowledge of MS Word, Excel 

What we offer? 

- A training system that will allow you to professionally perform you duties 
- Regular working hours from Monday to Friday from 8.30 am to 4.30 pm 
- Development opportunities 
- Unique and friendly working environment 

We are an equal opportunity employer, we accept applications from all suitably qualified 
persons. If you feel you have the skills and experience to become our Sales and Customer 
Service Specialist and your passion is the world of beauty – we are waiting for you! 

Please send your CV to: jobs@violahairextensions.co.uk  

We are waiting for your applications until 30 September 2021. 


