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Our company started with an 
idea to service the needs 

of a growing community with 
mobile food trucks. With the 
cities of Port Arthur and Fort 
William growing, the forestry 
sector booming, and the port 
moving more grain than any 
other port on the globe, the 
Twin Cities of Port Arthur and 
Fort William was the place to 
be; and so our company was 
formed and called what else... 
Twin City Refreshments.

Over 50 years later

What started with a few catering trucks, quickly grew to provide 24 hour full 

vending services at the majority of industrial sites around the city. We then 

followed up with coffee services for the people working in remote sites but 

unable to get a cup of joe on their breaks. This was so successful that we 

expanded our coffee services to provide coffee and other hot beverages to 

offices, restaurants, schools, healthcare and other government locations.
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“...Over 50 years later, 

what started with a few 

catering trucks, quickly 

grew...” 
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As the company progressed 
through the years, Twincity 
has filled the gaps in our 
regional service industry and 
we now cover a geographic 
area from Kenora to White 
River. We have reached as far 
as Saskatchewan and Iqualuit 
and our customers rely and 
trust our capabilities. Our core 
services continue to evolve, 
expanding in depth - including 
restaurant & laundry equipment, 
smallwares, janitorial supplies 
and cleaning products.

Tireless Perfection

What started with a few catering trucks, quickly grew to provide 24 hour full 

vending services at the majority of industrial sites around the city. We then 

followed up with coffee services for the people working in remote sites but 

unable to get a cup of joe on their breaks. This was so successful that we 

expanded our coffee services to provide coffee and other hot beverages to 

offices, restaurants, schools, healthcare and other government locations.

The Company Today

“...over 8,500 different 

items in stock, covering 

a geographic area from 

Kenora to White River 

and all points in between.”
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Reviewing our over 55 
years of operations, we 
can’t imagine slowing 
down. We are continually 
pushing the boundaries 
on innovation, providing 
a cohesive, multifaceted 
service experience for all our 
customers. We understand the 
unique dimensions of our local 
and regional customers and the 
demand for structural systems 
and reporting for the national 
and Franchise chains.  

Simply Philosophy, Flawless Execution

Our philosophy is simple: Our customers spend at least a third of their 
lives at work – it is their passion and what they do. Our goal is to provide 
them with the products and services they need to make their “life well 
equipped”.

The Company Today

“Our goal is to provide 
them the tools and 
services they need to 
make their life well 
equipped.”



Our Company
Our Capabilities
Our Commitment

Vending Expertise 
 
Over 40 years of expertise in the vending 
industry and the ability to understanding 
our customers unique needs. We are 
currently managing over 1,950 pieces of 
equipment, with just under 300 of that 
being vending.  
 
Services is part of our company culture. 
The people who earn their living at 
Twincity Refreshments know that our, 
and their success has been built on 
service, and more importantly that our 
future will depend on our combined 
ability to define even higher levels of 
services as we expand and develop 
opportunities.  
 
Equipment & Technology 
 
We put technology to good use to 
enhance customer satisfaction and route 
accountability. We equip locations with 
equipment that is new or is of the 

newest generation. Coin mechanisms 
accept the new $2.00 coin, and that 
are bi-metal capable. Where feasible, 
machines have bill validators - credit 
card acceptance is in development.  
 
Product Offering
 
We offer beverage items that are varied 
and are what your staff and clients want 
to see. We include snack items that rate 
in the top 10 for popularity, as well as 
alternative healthy snacking items.  
 
Service
 
Trust and reliability are the cornerstones 
of our business. With actively managed 
routes, we are regularly replenishing 
and servicing the equipment.  We track 
30 minute response times 90% of the 
time, with, 100% response within 60 
minutes. We are there 24 hours of the 
day for emergency service. 

Vending Services



We work to develop a strong 
communicative relationship 

with our customers. Our use of 
technology helps organize our service 
staff, ultimately enhancing customer 
satisfaction and route accountability. 
We always use coffee equipment 
that is new, or is of the latest product 
generation. 

Being the eldest and sole consistent 
provider of coffee services in the city 
of Thunder Bay, we have a very long 
history with our customers - some 
relationships have gone over 4 decades.  
 
We accommodate according to what 
each customer’s individual requirements, 
tastes and preferences are. Some 
locations require weekly visits, bi-
weekly, while other need visits every 
second or third week - we do what 
works best for our customer. 

For our office coffee services, our 
account managers have all the items 
ready to go in our vehicle so we are 
in and out quick. We do a coffee area 
check of the equipment and replenishing 
all your supplies. 

We have the ability to centralize your 
billing systems. If you have multiple 
locations we will set up different 
accounts for scheduling and ordering 
procedures to account for variant 
factors. We can however, consolidate 
the billings into a single account to make 
processing payments simple and easy.
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We are the go-to restaurant 
equipment supplier in our 

region.  Decades of  combined years of 
experience amongst our staff means that 
you will have only the best experience 
with Twincity. We are a member of R.E.D. 
(Restaurant Equipment Distributors of 
Canada Ltd.) and we carry and service 
only the top brands from around the 
globe.  
 
We stock equipment for the bar, buffet, 
restaurant and dining room including 
convection ovens, dishwashers, fryers, 
grease interceptors, microwaves, 
ranges, worktables, can openers, 
cookware, cutting boards, food storage 
containers, knives, peelers / cutters, 
smallwares, refrigerators and freezers 
and more.

Restaurant Equipment

“...we are a member of 

R.E.D. - and we carry 

and service only the top 
brands from around the 
globe.” 
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The team at Twincity is your 
authorized go-to people for industry 

leaders like  Unimac, Wascomat, 
Huebsch, Continental and Maytag 
commercial & coin-op laundry 
equipment and systems.  We are the 
local representatives for Harco and 
Ontario Laundry in our area. With our 
laundry services, we ensure that you 
are expertly equipped with proper 
MSDS education, laundry staff training 
and equipment support. Over this past 
year, our service technicians have been 
traveling back and forth to Toronto and 
into the US for training on the science 
of the chemicals and for more in depth 
training on the equipment. Thus, from 
our four technicians, we have a lead in 
both the Laundry and Dish categories 
and a backup; they are also cross 
training each other which makes us very 
confident in our team’s skills.  

For the last 25 years we’ve been honing 
our laundry expertise through the supply, 
installation and on-going service of the 
laundry equipment, and with one of the 
big two chemical systems. What we 
were missing was the “black magic” 
component, that fine space between 
the equipment, supply of product and 
the results; this small part was withheld 
from us as their domain.   This structure 
led to service structure problems that 
were beyond our control and affected 
our customers - we resolved this issue 
with partnering with Hawco chemical 
products and now we manage the entire 
process 
 
So, what does this mean? It means that 

we are now masters of our own systems. 
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We offer a line of commercial 
dishwashers both in High-

Temp and Low-Temp, upright and 
undercounter, converyer and glass 
washers. They are of the highest quality 
and dependability; and we can provide 
the equipment on a monthly lease-to-own 
basis. 
 
On new builds we can help design the dish 
pit area, on replacement pieces we can 
help coordinate the installation. 
 
Dish tabling is also available with standard 
and custom configurations available.  
 
What makes us different.  Finished results 
and our customers notice a significant 
savings in their bottom-line after switching 
to one of our ware-washing solutions.  
We manage the process not just supply 
product. 

In terms of chemical products, aside from 
the essentials, we have a huge specialty 
lineup available including oven & grill 
cleaner, heavy duty degreaser,  sanitizer & 
disinfectant, cutting board whitener, pink 
hand soap, waterless hand sanitizer gel, 
citrus lotion (with or without grit), mirror 
cleaners and much more! 



We are authorized service 
technicians for many of the top 

brands we carry including Unimac, 
Franke, Bunn and Stoelting and Sureshot 
Dispensing just to name a few. Our 
technicians stand by on call 24 hours a 
day so we can promise minimal machine 
downtime.  
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We provide many businesses with equipment and service currently, 
including some big names like McDonalds, Starbucks and Marriott in 
our region. Great service should always make things stress free and 
easy, - and thats what you get when you choose Twincity. 

Mcdonalds, Starbucks & More
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National Accounts have a different set 
of demands and structures in place than 
the local independents.  

We understand this and have worked to 
design our systems so that if you want, 
we can send detailed reports for your 
auditing procedures, either by pdf or 
pipe-delimited or other FTP system. We 
will work with every customer to make 
sure we are providing insight into the 
areas you require. 
 
We also understand that although your 
operation may have a national flag, it is 
still a local operation needs that personal 
attention. Still needs products, services 
and support - This is what we bring to the  
table. 

We appreciate the business and 
work hard to earn it and keep it 
for the long term.
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Insurance and WSIB 

We are in full compliance with WSIB and 
will provide copies as requested. 

Our local insurance broker is Philpot & 
Delgaty. We have been with them for 
over 40 years now.

Environmental Responsibility 
 
Reduce, reuse, recycle, recharge and 
rethink. We work to follow these five r’s 
and are conscious of our environmental 
responsibility. As a family business in 
Thunder Bay, we are very aware of 
the kind of impact we can have on the 
environment and how this might affect 
our children in the future.  
 
Throughout the years we have refined 
our processes to achieve our ever 
increasing level of environmental 
responsibility. Using LED and Energy Star 
certified lighting in our warehouse and 
retail spaces, implementing thorough 
paper and battery recycling programs, 
and the shift to the use of handhelds 
and tablets to cut back on paper all 
have helped reduce our overall carbon 
footprint. We choose to align ourselves 
with suppliers who share our thoughts 
and concern for sustainability.  
 

On the retail side of things, we have a 
fantastic offering of eco-friendly cups, 
lids, plates and takeout containers made 
from potato and corn: all compostable.
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Our Attributes

Respect, honesty and integrity are 
our cornerstones. We listen and 
speak effectively, ultimately leading to 
understanding and trust.

Always creating and sustaining 
extraordinary levels of service helps 
make us better and elevates us above 
the competition. We strive to be different 
and constantly explore new options. We 
push the limit, continuously growing as 
individuals, as a team and as a business. 
 
Our Vision

To be the most recommended supplier 
of quality beverage and equipment 
products in Northern Ontario, bringing 
value to our customers by delivering 
smart solutions that make a difference to 
their life. 

Our Mission

We will understand our customers and 
provide solutions that best meet their 
needs. We always administer and foster 
‘best practice’ concepts that strengthen 
our customer relationships. Our goal is to 
grow our customers to be profitable. 

Our Promise 

Improve the lives of our customers and 
their customers. Life well equipped. 

Thank you.




