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OUR 
FORMATION

“...Over 50 years later, what 
started with a few catering 

trucks, quickly grew...”

Our company started with an idea to 
service the needs of a growing community 
with mobile food trucks. With the cities 
of Port Arthur and Fort William growing, 
the forestry sector booming, and the port 
moving more grain than any other port on 
the globe, the Twin Cities of Port Arthur and 
Fort William was the place to be; and so our 
company was formed and named, what else; 
Twincity Refreshments.

From a few catering trucks we quickly grew 
to provide 24 hour full vending services at 
the majority of industrial sites around the 
cities. We then followed up with coffee 
services for the people working in remote 
sites but unable to get a cup of joe on their 
breaks. This was so successful that we 
expanded our coffee services to provide 
other hot beverages to offices, restaurants, 
schools, healthcare and other government 
locations. 



The Company Today
TIRELESS PERFECTION, STRONG RELATIONSHIPS

“...over 8,500 different items in stock, covering a geographic area 
from Kenora to White River and all points in-between”.

As the company progressed through the years, Twincity has filled the gaps in our regional service 
industry and we now cover a geographic area from Kenora to White River. We have reached as far as 
Saskatchewan and Iqualuit and our customers rely and trust our capabilities. Our core services continue 
to evolve, expanding in depth - including restaurant & laundry equipment, smallwares, janitorial supplies 
and cleaning products.

We’re the kind of company that works hard to enable our customers. We pride ourselves in working 
tirelessly to foster strong relationships with our customers, consultants and suppliers, and strive to 
provide the best customer service experience possible. 



The Company Today
SIMPLE PHILOSOPHY, FLAWLESS EXECUTION

Reviewing our over 55 years of operations, we can’t imagine slowing down. We are continually pushing 
the boundaries on innovation, providing a cohesive, multifaceted service experience for all our 
customers. We understand the unique dimensions of our local and regional customers and the demand 
for structural systems and reporting that national and franchises demands. 

Our philosophy is simple: Our customers spend at least a third of their lives at work - it is their passion 
and what they do. Our goal is to provide them with the products and services they need to make their 
“life well equipped™”.

“Our goal is to provide them the tools and services they need to make 
their life well equipped ™.”

55 
OVER

YEARS



Our Vending Expertise
40 YEARS OF EXPERTISE, 300+ VENDING UNITS

Twincity is a company with over 40 years of expertise in the vending industry and the ability to 
understand our customers unique needs. We are currently managing over 1,950 units of equipment, 
with approximately 300 units of that being vending specific.

Service is part of our company culture. The people who earn their living at Twincity know that our (and 
their) success has been built on service, and more importantly that our futures will depend on our 
combined ability to define even higher levels of services as we expand and develop opportunities.

We prioritize our service schedule and emergency response to ensure that all equipment is running at 
peak performance. Should a machine go down, our goal (and service history) is to be on site within 2 
hours, no matter the time of day or night.

YEARS OF 
EXPERIENCE 30 MIN RESPONSE

MANAGE 300+ 
UNITS

DAY & NIGHT 
SERVICE



Our Vending Expertise
40 YEARS OF EXPERTISE, 300+ VENDING UNITS

RELATIONSHIP MANAGMENT

We aim to develop a strong, communicative relationship. 
reviews and performance assessments are matched 
to targets. We will assure quality to a high standard 
throughout the service chain. 

EQUIPMENT & TECHNOLOGY

We put technology to good use to enhance customer 
satisfaction and route accountability. We equip locations 
with equipment that is new, or of its newest generation. 
Coin mechanisms accept the new $2.00 coin, and that are bi-
metal capable. Where feasible, machines have bill validators 
- credit card acceptance is being tested. 

PRODUCT OFFERING

We offer beverage items that are varied and are what your 
staff and guests want to see. We include snack items that 
rate in the top 10 for popularity, as well as alternative and 
healthy snacking items.

SERVICE

Trust and reliability are the cornerstones of our business. 
We carry out daily replenishing and servicing of the 
equipment, with a 90% target for the 30 minute respond for 
service calls, 100% within 60 minutes. We will be there, 24 
hours of the day for emergency service.

FINANCIAL CONSIDERATIONS

The level of financial commitment is reflective upon 
recognizing the importance and significance of the 
respective captive audiences, and the cost of doing business. 

A NOTE ON REFUNDS

We understand that there may be the 
need for refunds. It is our objective to 
ensure they are kept to a minimum. 
Refunds simply means a customer did 
not get what they expected from their 
machines; something we take very 
seriously.

We use the latest technology to ensure 
that the need for a refund is minimized. 
Our vendors have a guaranteed delivery 
system that incorporates an infrared 
transmissive sensor that works to ensure 
a positive vend for the end use. 

There are no questions asked. Customers 
trust our equipment and we respect and 
appreciate that. 



Our Vending Expertise
TRUST & RELIABILITY IS OUR CORNERSTONE

VANDALISM POLICY

Vandalism has become less and less of an issue in our industry, and given the location of the machines today we do not 
foresee any real issues arising from vandalism. 

Having said that, our issue with vandalism is the person or persons who cause the vandalism, and will prosecute if necessary 
the individual(s) responsible for the damage. 

REPORTING

We have many standard and customizable reports available for vending. The reports can be run for any date range, indicating  
the machine numbers, location, commission agreement, etc.

In larger facilities, with multiple locations we can plot the location of the machines on a floor plan, and then tie in sales to the 
locations to ensure we are providing the right service to the various areas. 



Our Vending Expertise
PROVIDING OPTIONS FOR YOUR CUSTOMERS

TRADITIONAL VENDING

If your company decides to follow the traditional vending model, Twincity will provide you with the vending machines at 
no cost, we will replenish the machines and provide out full circle service. We earn our money from the sales through the 
machines, and if there is a solid steady revenue stream, we will pay back to your organization a part of the sales on a monthly 
or quarterly basis.

SUBSIDIZED VENDING

If your company is wanting to enhance your staff experience (as we do at our own organization), and subsidize the products 
in the vending machines, we can reduce the pricing of the products in the machines by an agreed to amount - ie: 25¢ per unit, 
and we then invoice the difference on a monthly basis.



Our Vending Expertise
PROVIDING OPTIONS FOR YOUR CUSTOMERS

FREE BEVERAGES FOR EMPLOYEES

One of the other choices we offer to enhance your staff’s work experience is to provide a beverage cooler at no charge, we 
will stock the cooler on a regular basis, and bill your company for the products used. Our piers in the industry have found that  
this works quite well in certain business applications that are “hi-tech” in nature and in primarily professional environments.



A Look Ahead
TECHNOLOGY ON THE HORIZON

We are always looking ahead and taking the lead when it comes to deploying new technologies. Our 
marketplace is more tech savvy and that can speed up purchase, making things more convenient than 
ever before. However, utilizing these payment methods has been a tricky to try to coordinate in the 
vending business for the last several years, the big hurdle was the low price point of vending purchases 
and the high processing fees that coincide with debit cards (originally $0.15 / transaction).

Things are changing though, and these payment methods are near ready to come on line in the vending 
world. We have lots of research into both debit, and credit card payments and even more exciting is 
payment by cell phone - we are experimenting with how to make this happen. 

Payrange allows you to take mobile payments 
for your vending machine. Customer simply 
downloads the app and make a selection

Mei Cashflow can be equipped to the vending 
machine to allows debit and credit transactions.



Guilt Free Snacking
ZERO CALORIES, ZERO FAT, GUILT FREE

Who said being healty, couldn’t be convenient?

We believe in making the best choices for ourselves and for our customers. From Cliff Bars to Crispers 
to Pop Chips, we’ve been stocking vending machines throughout the city with healthy alternatives 
for years. However, in reality, the success of Healthy Choices through the vending machines are still 
developing. We keep looking for new and innovative items, products that fit that ideal snack concept 
and still have a saleable quality to them. 



Service & Upkeep

We are the go to service company for many of the top brands, including Crane, MEI, Royal Vendors, 
GPL, Dixie Narco, Coinco, Automatic Products and National Vendors.

Our technicians are fully trained and we invest in updated training programmes so they are equipped 
with the knowledge to solve any problems encountered with the equipment. 

We are on call 24 hours a day, so we can promise superior machine uptime. 

“Life well equipped ™”



Keeping Good Company

Being the eldest and sole consistent provider of vending services in the city of Thunder Bay, we have a 
very long history with our customers; some relationships are over 4 decades strong.



Our Obligation
WE TAKE RESPONSIBILITY FOR OUR FUTURE

ENVIRONMENTAL RESPONSIBILITY

Reduce, reuse, recycle, recharge and rethink. We work to follow these five r’s and are conscious of our 
environmental responsibility. As a family business in Thunder Bay, we are very aware of the kind of impact we can 
have on the environment and how this might affect our children in the future. 

Throughout the years we have refined our processes to achieve our ever increasing level of environmental 
responsibility. Using LED and Energy Star certified lighting in our warehouse and retail spaces, implementing 
paper and battery recycling programs, and the use of handhelds and tablets to cut back on paper we  all have 
helped reduce our carbon footprint. We choose to align ourselves with suppliers who share our thoughts and 
concern for sustainability. On the retail side of things, we have a fantastic offering of eco-friendly cups, lids, plates 
and takeout containers made from potato and corn: all compostable.

INSURANCE AND WSIB

We are in full compliance with WSIB and will provide copies as requested. Our local insurance broker is Philpot & 
Delgaty. We have been with them for 40 years.



Company Commitment

OUR ATTRIBUTES

Respect, honesty and integrity are our 
cornerstones. We listen and speak effectively, 
ultimately leading to understanding and trust.

Always creating and sustaining extraordinary 
levels of service helps make us better and 
elevates us above the competition. We strive to 
be different and constantly explore new options. 
We push the limit, continuously growing as 
individuals, as a team and as a business.

OUR PROMISE

Improve the lives of our customers, and their 
customers.

OUR VISION

To be most recommended supplier of quality 
beverage and equipment in Norther Ontario, 
bringing value to our customers by delivering 
smart solutions that make a difference to their 
life. 

OUR MISSION

We will understand our customers and provide 
solutions that best meet their needs. We always 
administer and foster ‘best practice’ concepts 
that strengthen our customer relationships. 


