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Our company started with an idea 
to service the needs of a growing 

community with mobile food trucks. With 
the cities of Port Arthur and Fort William 
growing, the forestry sector booming, 
and the port moving more grain than any 
other port on the globe, the Twin Cities 
of Port Arthur and Fort William was the 
place to be; and so our company was 
formed and called what else... Twin City 
Refreshments.

Over 50 years later, what started with 
a few catering trucks, quickly grew to 
provide 24 hour fullservice Vending at 
the majority of industrial sites around 
the city. We then followed up with 
coffee services for the people working 
in remote sites unable to get a cup of joe 
on their breaks. This was so successful 
that we expanded our coffee services to 
provide coffee and other hot beverages 
to offices, restaurants, schools, 
healthcare and other government 
locations.
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“...Over 50 years later, 

what started with a 

few catering trucks, 

quickly grew...” 



THE 
COMPANY
TODAY

As our company progressed 
through the years, Twincity  

filled the gaps in our regional 
foodservice industry and we now 
cover a geographic area from Kenora 
to White River. We have reached as 
far as Saskatchewan and Iqualuit 
and our customers rely and trust 
our capabilities. Our core services 
continue to evolve, expanding in 
depth - including restaurant & 
laundry equipment, smallwares, 
janitorial supplies and cleaning 
products.
 
We’re the kind of company 
that works hard to enable our 
customers. We pride ourselves in 
working tirelessly to foster strong 
relationships with our customers, 
consultants and suppliers, and strive 
to provide the best customer service 
experience possible. 

“...over 8,500 different 
items in stock, covering 
a geographic area from 
Kenora to White River and 
all points in between.”
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THE 
COMPANY
TODAY
continued

We provide a cohesive, multi-
faceted service experience to 

our clients. Be it local business or 
larger chains, our diverse portfolio of 
skill sets continues to grow. 

Reviewing our 55 years of operation, 
we can’t imagine slowing down. 
Continually pushing our limits and 
evolving over time has is a part of our 
culture as the fantastic service we 
provide.
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“Our goal is to provide 

them the tools and 

services they need to 

make their life well 

equipped.”

Our customers spend at least a third of 
their lives at work - it is their passion 
and what they do. Our goal is to 
provide them the tools and services 
they need to make their “life well 
equipped.”



Our
RESTAURANT
EQUIPMENT
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We are the go-to restaurant 
equipment supplier in our region 

for good reason. Over a century of 
combined years of experience between 
our staff means that you will have only 
the best experience with Twincity. We 
are a member of R.E.D. (Restaurant 
Equipment Distributors of Canada Ltd.) 
and we carry and service only the top 
brands from around the globe.  
 
We stock equipment for the bar, buffet, 
restaurant and dining room including 
convection ovens, dishwashers, fryers, 
grease interceptors, microwaves, 
ranges, worktables, can openers, 
cookware, cutting boards, food storage 
containers, knives, peelers / cutters, 
smallwares, refrigerators and freezers.

“...we are a member of R.E.D. - 

and we carry and service only the 

top brands from around the globe.” 

After great equipment, comes 
great product. We carry all the 

complementary product you’ll need to 
outfit your establishment. Our products 
include hand soaps, dish chemicals, 
janitorial / sanitation products, Keurig, 
coffee, tea, cappuccino, espresso and 
other hot  beverages, as well as cups, 
lids, napkins and any other accessories 
to round out your product offering.  
 
Our expert technicians can service 
most of the excellent equipment that we 
distribute; we have relationships with 
the mechanical houses for the pieces 
we can not service personally. We also 
take care of the equipment installation. 
When you choose Twincity you choose 
full service. Aside from doing all the dirty 
work, we have the expertise to consult 
with your team and local contractors to 
design a kitchen workspace that suits 
your needs and gets the job done. 



We are authorized service 
technicians for many of the top 

brands we carry including Unimac, 
Franke, Bunn and Stoelting. Our 
technicians stand by on call 24 hours a 
day so we can promise minimal machine 
downtime.  
 
We provide many businesses with 
equipment and service currently, 
including some big names like 
McDonalds, Starbucks and Mariott in 
our region. Great service should always 
make things stress free and easy, - and 
thats what you get  when you choose 
Twincity. 

OUR
SERVICE & 
UPKEEP

“...Great service should 

always make things stress 

free and easy - and that’s 

what you get when you 

choose Twincity.” 
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Coffee Services 

We offer coffees for a multitude of 
brewing systems - Keurig, Traditional 
and Pods, different strengths, roasts, 
flavours, espresso and specialty. We 
also stock many teas and cocoas. Our 
variety keeps things interesting.  
 
Several of Canada’s most outstanding 
coffeess are roasted by Mother Parkers 
Tea & Coffee, and they are our primary 
roaster of choice for quality reasons. 
They use only European prepared beans 
that are strictly high grown, hard bean 
and from new and current crop. It’s not a 
suprise that Tim Horton’s, Robins, Dunkin 
Donuts, etc all have their coffee roasted 
by Mother Parkers. 
 
 The blend we will be showing you has 
its origins in Brazil, Colombia and other 
central American Countries. This coffee 
is of medium roast and blended to show 
a smooth, sweet and slightly creamy - a 
well rounded profile. 

OUR
COFFEE
OFFERINGS 
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A Note on Coffee Pricing 
 
Coffee is the world’s 2nd most traded 
commodity behind only petroleum.  There 
are over largest traded comodity in 
dollar volume million farmers and coffee 
workers in over 50 producing countries 
around the globe. Grown on an estimated 
11 million  hectares of land, the over 
12 billion pounds of consumption still 
revolves around a price that is driven by 
the laws of supply and demand. To that 
extent, the price that we are presenting 
here will be firm for at least 3 months, 
but may move because those market 
conditions.  If any pricing changes 
are needed - we will provide all the 
supporting documents supporting the 
changes.  Pricing over the last several 
years has been rather stable, however, 
there is a real risk of drought in the 
growing regions right now and over the 
last month we have seen prciing move 
up by almost 30% We monitor the pricing 
daily, receiving market reports and 
outlooks as significant news becomes 
available.  We take coffee very seriously.



We centralize our billing systems. 
If you have multiple locations 

we will set up different accounts for 
scheduling and ordering procedures 
to account for variant factors. We can 
however, consolidate the billings into 
a single account to make processing 
payments painless.   
 
We work to develop a strong 
communicative relationship with our 
customers. Our use of technology helps 
organize our service staff, ultimately 
enhancing customer satisfaction and 
route accountability. We always use 
coffee equipment that is new, or is of the 
latest product generation.  
 

We accommodate according to what 
each customer’s individual requirements 
are. We have a 90% target for 30 
minute response for all service calls, 
100% within 60 minutes and 24 hour 
emergency service. Some locations 
require weekly visits, bi-weekly, while 
other need visits every second or third 
week - we do what works best for our 
customer. 

When we arrive on-location, our account 
managers have all the items ready to go 
in our vehicle so we are in and out quick. 
We do a coffee area check, checking 
your equipment and replenishing all your 
supplies.

OUR
COFFEE
OFFERINGS 
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KEEPING
GOOD
COMPANY
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Being the eldest and sole consistent provider of coffee services in the city 
of Thunder Bay, we have a very long history with our customers - some 

relationships have gone over 4 decades.  
 

The Scandinavian 
Home Society



OUR
COMPANY’S
OBLIGATION

Insurance and WSIB 

We are in compliance with WSIB and 
will provide copies as requested. Our 
local insurance broker is Philpot & 
Delgaty. We have been with them 40 
years.
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Environmental Responsibilty 
 
Reduce, reuse, recycle, recharge and 
rethink. We work to follow these five r’s 
and are concious of our environmental 
responsibility. As a family business in 
Thunder Bay, we are very aware of 
the kind of impact we can have on the 
enivornment and how this might affect 
our children in the future.  
 
We have a fantastic offering of eco-
friendly cups, lids, plates and takeout 
containers made from potato and corn - 
all compostable - no more garbage.



OUR
COMPANY
Commitment

Our Attributes

Respect, honesty and integrity are 
our cornerstones. We listen and 
speak effectively, ultimately leading to 
understanding and trust.

Always creating and sustaining 
extraordinary levels of service helps 
make us better and elevates us above 
the competition. We strive to be different 
and constantly explore new options. We 
push the limit, continuously growing as 
individuals, as a team and as a business.
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Our Vision

To be the most recommended supplier of 
quality beverage and equipment products 
in Northern Ontario, bringing value to our 
customers by delivering smart solutions 
that make a difference to their life. 

Our Mission

We will understand our customers and 
provide solutions that best meet their 
needs. We always administer and foster 
‘best practice’ concepts that strengthen 
our customer relationships. Our goal is to 
grow our customers to be profitable. 

Our Promise 

Improve the lives of our customers and 
their customers. Life well equipped.



To that extent, we want you to know that 

our continual investment in technology, 

our quality assurance standards and our 

commitment to providing the best services 

to our friends and clients, is and has been, 

the factor in our growing success for over 

50 years.

Thank you for reviewing our ideas and 

we look forward to a long-standing 

relationship.

We’d like to thank you for the 

opportunity of presenting you 

with our restaurant, kitchen and coffee 

offerings. We value relationships, work 

hard on our service and understand that 

our customers depend on us to provide 

them with a broad selection of product, 

equipment that is reliable, and trustworthy 

and that if something happens that they 

can call us 24/7, and we’ll be there in a 

hurry to keep things running right. 

Thank you.


