
Ordering and 
Delivery

Order online at www.ChoicePetProducts.com, by email at 
Orders@ChoicePetProducts.com, or by phone at 888.218.8292 Monday - Friday 
8:30 am - 5:00 pm. Delivery orders start at a $350 minimum after any discounts 
or credits are applied. All orders must be placed by 4pm two days prior to 
desired delivery date. 

Pricing and 
Payment

Contract pricing is available to select retailers with manufacturer agreements. 
All orders are cash on delivery (COD) unless special finance terms have been 
approved by Choice. Choice honors vouchers and frequent buyer programs like 
Astro Loyalty.

Returns

In the event of short or damaged orders, please declare errors at delivery so we 
can assign credits and address issues as soon as possible. To return stock items, 
please send them in sellable condition without tags, stickers or writing within 30 
days of purchase. All stock returns must include Choice preapproval or written 
authorization from a manufacturer rep.

Contact

Phone: 1-888-218-8292       

Email: Success@ChoicePetProducts.com

Address:  2020 51st Avenue E 
Unit 109 
Palmetto, FL 34221

Welcome to Choice Pet Products – thank you for partnering with us! We’re so pleased you’ve selected 
Choice to support your store, and we look forward to serving you. 

To get you started, we’ve put together a brief, top line summary of our ordering, shipping, pricing and other 
important best practices we employ to ensure our partners enjoy a successful relationship with us. 
Additionally, we’ve included a more detailed overview you can use as a helpful reference.

Questions? Need a few more details? We’re here to help. Please consult the expanded overview on the back 
or contact a Choice Pet Products representative at 888.218.8292 for more information.



Ordering
To place orders, contact Choice Pet Products by email at 

Orders@ChoicePetProducts.com, online at 

www.ChoicePetProducts.com, or by phone at 888.218.8292 

Monday – Friday 8:30 am – 5:00 pm.  

 •  Delivery orders start at a $350 minimum after  

discounts and/or credits are applied.

Order and Delivery Timing
To ensure your on-time delivery, place your order no later than 

4 p.m. two (2) days prior to your scheduled delivery day. This 

gives our team the time they need to get your order pulled and 

arranged on our delivery truck. We appreciate you considering 

this when placing orders.

If you would like to add on to your existing order, please do so 

before 2 p.m. one (1) day prior to your delivery. This gives our 

team the time to check space, pull inventory, and get your order 

added to the truck. We cannot guarantee add-ons if you order 

via the website, email, or call after 2 p.m. the day before your 

scheduled delivery date.

Delivery times may vary based on route volumes and traffic. 

Due to this reason, unfortunately we are not able to guarantee a 

specific delivery time for you. You can choose to have an order 

shipped via UPS, but the shipping cost will be your responsibility. 

In certain instances, Choice Pet Products may decide to ship an 

order by UPS, based on order size and delivery route scheduling. 

Should we decide to do so, this will not be at your expense.

Pricing and Payment
Choice Pet Products prices are subject to change without notice.

Contract pricing is available to select retailers based on 

manufacturer agreements with the retailer. 

All orders are cash on delivery (COD) unless you have 

preapproved terms from our finance department. We may cancel 

your delivery if payment is not available when our driver arrives. 

Checks are deposited promptly and we are not able to hold 

checks or accept post-dated checks. 

There will be a $50 returned check fee to cover costs for checks 

returned unpaid from the bank. Please note your account may be 

required to pay by cash or certified check on future deliveries.

Contact

Phone: 1-888-218-8292       

Email: Success@ChoicePetProducts.com

Address:  2020 51st Avenue E 

Unit 109 

Palmetto, FL 34221

Vouchers and Coupons
Choice Pet Products honors vouchers and frequent buyer 

redemptions. Please give all vouchers and frequent buyer 

envelopes to your driver. To be considered, please completely 

fill out your voucher and frequent buyer envelopes and check to 

make sure they are not expired. 

Most of our brand partners use Astro Loyalty and we continually 

monitor this to issue credits bimonthly. If you are still using 

frequent buyer cards, you must submit these cards within 30 days 

of completion for credits to be issued by Choice Pet Products and 

our manufacturer partners.

Again, if your store information is not complete, we are not 

responsible if the manufacturer denies your credits as a result. 

Please return any vouchers or coupons attached to the Choice Pet 

Products return form. If you need a copy of this form, please give 

us a call at 888.218.8292. 

Damages and Returns
Damages and shortages need to be declared on delivery for a 

credit to be issued. Once the invoice has been signed by store 

personnel it is considered accepted as complete and correct. 

Return to stock items need to be returned within 30 days of the 

purchase date to receive credit. Please remove any price tags and 

stickers. The products cannot have writing on them and need to 

be in sellable condition. In addition, there may be a 15% restocking 

fee.

All return to stock items must be preapproved by Choice Pet 

Products or include written authorization by a manufacturer 

representative. Items returned for reasons other than customer 

returns may also be subject to a 15% restocking fee.

Unless authorized by your manufacturer’s rep prior to the return, 

credit will not be able to be given for outdated products. We are 

no longer able to apply credit to products damaged in-store. This 

does not include damages that occurred on delivery.

Your driver will pick up returns and you will receive any credits 

on the following invoice. Invoice reconciliation forms do not 

guarantee that you will receive credit.

Please include the following information on your Customer 
Returns:
 1. Customer Name 
 2. Customer Address 
 3. Customer Telephone
 4. Reason for Return
 5. Date and Lot Codes
 6. Returned Product UPC
      •  Please staple UPC to customer information and do 

not send back the entire bag.

Credit will not be issued if this information is incomplete.   
For more information, please contact a Choice Pet Products 
representative at 888.218.8292.


