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MAKING A BETTER WORLD 4 PETS

With advice on how to navigate your Subscription Portal
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LOGGING INTO YOUR
ACCOUNT

Quickly access your customer portal with no password required using a 4-digit
code sent to your email. Sending the passwordless login 4-digit authentication
code via email is only compatible with accounts from Australia.

Follow the steps below to sign in with your 4-digit code:
Step 1 - Request a passwordless login code

 Navigate to your World 4 Pets account login page.

e Click the text that says ‘Manage Subscriptions'.

* In the Login window, enter your email address associated with the
subscription account.

e Click the Send login code button.

Step 2 - Check your email

A 4-digit authentication code is sent to your email. This code is valid for four
minutes. If the code is not confirmed within that time frame, you must complete
Step 1again to send a new login code
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LOGGING INTO YOUR
ACCOUNT

Step 3 - Enter the 4-digit code into the passwordless login screen

1.In your browser, return to the login screen.
2.Type in the code you received by email.

3.When successfully logged in, the screen is redirected to your customer
portal.

If you did not receive your 4-digit code via email, try these troubleshooting steps:

e Check your email spam folder.

e Try refreshing the passwordless login page and re-enter your email address
to receive a new code.

* If you have exceeded five failed login attempts, refresh your web browser to
help reset the login attempts. This requires you to re-enter your email
address and obtain a new 4-digit code to try again.

REFRIGERATED DELIVERIES TO NSW,ACT & Q!

: =] Find Out More About O
Allcategories ~ Vit you ok Bl Qoo guee g
World4Pets

Home  Meat & Bones+ Dog. Cat. Bird~ Small Animal v Reptile v+ Poultry v Fish v Subscribe & Save

Login

Send login code (sends SMS and email)
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EDITING YOUR
ACCOUNT DETAILS

To edit general information such as name, email, or phone number:

1.Log in to your customer portal.
2.Click the Address & payment details tab and select Edit your details.
3.In this popup, you can update your details and select Save changes to confirm.

< Back View your next order >
Your addresses & payment details
View upcoming orders >

Your info

Name View previous orders

Email Manage subscriptions

Phone

Address & payment details

&} Edit your details

Logout G
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UPDATING BILLING
INFORMATION

There are two options you can use to update your existing billing information.

OPTION 1

1.Log in to your customer portal.
2.Click the Address & payment details tab and select manage payment methods.
3.Click Edit on the existing payment to update.
o Stores on the Shopify Checkout Integration will display a pop-up to Send
edit payment link.
4.Select an option for how this payment method will be applied to orders, and
fill out the form with the updated information.

< Back View your next order >

Your payment methods

View upcoming orders >

VISA  Vfisa e £ Edit
View previous orders >

3 Used for deliveries to 2/30 Bells Line of Road, 2754

Manage subscriptions >

Address & payment details

5.Click Add payment method to confirm your changes.



https://world4pets.com.au/

UPDATING BILLING
INFORMATION

OPTION 2

1.Log into your customer portal.
2.In the View your next order tab, click Edit payment method. Editing this will
update the payment method for all orders, not only the next order.

Deliver to 2/30 Bells Line of Road £7 Edit address View previous orders

Beef Brisket
\ 1x A8, weeks > i
5850 G Manage subscriptions ::
Manage this subscription

e

.
(73
o

\_ Semi Lean Mince

iey| Tk g Address & payment details >
1xAS7.79  Every? weeks
Manage this subscription
® Add discount Logout G
Shipping: NSW Metro AS17.95
Estimated taxes (0 AS0.00

Order total © AS34.24
Charge to card ending in £? Edit payment method «

3. Select an option for how this payment method will be applied to orders, and fill
out the form with the updated information.

4.Click Add payment method to confirm your changes.
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REMOVING
PAYMENT METHOD

Note: Removing a payment method from the customer portal is only available for
subscription customers. All other customers will need to manage payment
methods directly through Shopify checkout.

To remove an existing payment method:

1.Log in to your customer portal.
2.Click the Address & payment details tab and select manage payment methods.

3.Select Remove on the existing payment to delete. Note that payment
methods for active subscriptions can't be deleted.

¢ Back View your next order

Your payment methods

View upcoming orders >
VISA Visa & Edit
5
E3 Used for deliveries to 2/30 Bells Line of Road, 2754
>

Manage subscriptions

Address & payment details

If you used PayPal as your payment gateway, you can_edit the payment method in
your PayPal settings. Otherwise, you need to cancel the subscription and start a
new subscription via checkout.
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ADDING A
NEW ADDRESS

To add an address, log into your customer portal:

1.Click the Address & payment details tab and select manage addresses.

2.Select Add a new address and fill out your new address information.

3.Select the payment method that will be associated with this address and click
Save address to confirm your changes.

< Back View your next order >
Your addresses

View upcoming orders >

@ Add a new address

View previous orders >
Jane Doe 2 Edit
2/30 Bells Line of Road

Noith Richmond Manage subscriptions ?
MNew South Wales

Australia
2754

Address & payment details
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EDITING AN
ADDRESS

There are two options you can use to update an existing address.
OPTION 1

1.Log in to your customer portal.

2.Click the Address & payment details tab and select manage addresses.

3.Click Edit on the address to update.

4.Select an option for which orders this address will be used for and fill out the
updated address information

- First name Last name

y [ Jane -] ‘ I Doe
Phone number
Company (optional)
Address line 1 Address line 2 (optional)
| 2/30 Bells Line of Road | I
Country State / Province
| Australia v | I New South Wales
City [ Town Zip code
| North Richmond @ | |zse

5. Click Save changes to confirm.
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EDITING AN
ADDRESS

OPTION 2

1.Log into your customer portal.
2.In the View your next order tab, click Edit address. Note that updating your
address will update the address for all orders, not only the next order.

Deliver to 2/30 Bells Line of Road £ Edaddvess ? >
Beef Brisket
1xAsh.50: (R ’ Manage subscriptions >
Manage this subscription

Semi Lean Mince
1kg g Address & payment details >
1% ASTT9  Every 2 weeks

Manage this subscription

@ Add discount Logout G
Shipping: NSW Metro AS17.95
Estimated taxes (3 AS0.00
Order total @ AS34.24
Charge to card ending in ¢? Edit payment method

3.Select an option for which orders this address will be used for
and fill out the updated address information.
4.Click Save changes to confirm.

Edit your address
W First name Last name

| Jane =2 I | Doe

Phone number

Company (optional)

Address line 1 Address line 2 (optional)
2/30 Bells Line of Road | [

Country State / Province
Australia ~ ] l New South Wales

City / Town Zip code

North Richmend =2 I |2754
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SWAPPING
PRODUCTS

To swap a product:

1.Login to your customer portal.
2.Click the Manage subscriptions tab.
3.Under the subscription you want to edit, select Manage this subscription.

Deliver to 2/30 Bells Line of Road £ Editaddress View previous orders >

Beef Brisket

RS s ’ Manage subscriptions >
Manage this subscription

Semi Lean Mince

Tkg 5 Address & payment details >
1% AST79  Every 2 weeks

Manage this subseription

@ Add discount LOEDUt &
Shipping: NSW Metro AS17.95
Estimated taxes & AS0.00
Order total ® AS$34.24
Charge to card ending in £ Edit payment method
4.Select Swap this for a different product.
Tue, April 9, 2024 AS3424 "

1t Beef Brisket + | mare

LEC LIRS s e
More about this product

1= ASE.50

Reschedule ~ Skin

Your subscription to Beef Brisket

(@) Changes you make here will affect every order, not just this ane.

Youget | & 1 &  ofthese 2 week subscription with 53 discount w

Swap this for a different product *

B Cancel subscription
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SWAPPING
PRODUCTS

5.Choose a product to swap for the current product and click
Swap.

Beef Brisket
Every 2 weeks

< Back

Choose a product to swap for Beef Brisket

Q Search products

A=
wlhied

A%
» Dhied

14cm Birthday Cake - 14em Birthday Cake - Absolute Holistic Air ~ Absolute Holistic Air

Carob Yoghurt Dried Beef & Venison  Dried Blue Mackerel &
AS16.95 A$16.95 Thg Lamb kg
AS6495 AS64.95

-3 ¥l

6.Review the product options and select Swap product to
confirm.
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PROCESSING YOUR
ORDER IMMEDIATELY

Process your order immediately rather than the order date originally scheduled.

After an order is processed, the next charge date for the subscriptions in the
order gets recalculated based on the subscriptions frequency. For example, if the
subscription gets delivered every month and today is January 1st, after I click
order now, my next order will now happen on February 1st.

To send your order now:

1.Log into your customer portal.
2.In the View your next order tab, click Send now.

Your next order View your next order

Tue, April 9, 2024

Deliver to 2/30 Bells Line of Road

¢ Edit address
Beef Brisket
1xA58.50. EmyLees G Manage subscriptions >
Manage this subscriptior

. Semi Lean Mince

View upcoming orders

View previous orders »

3.Select Send this order now to confirm.

—
= =3 Allcategories v Wt are yau kg ford ] e AR Qtogin
World4Pets
i
[ Reschedule o Sip. View upcoming orders >
Deliver to 2/30 Bells Line of Roa svious orders >
Get your order now X
Beef Brisket ) ) .
S Acath (e f you get your erder naw you'll be charged immediately. and you won't be L
2 able to make any further changes to your order. subscriptions >

Manage this subscription

. 5 Send this order now
O semitentince (L R

b Eanent & payment details 5
15 ASTTY | Every Tweeks
Manage this subscription
@ Add discount Loj )
Shipping: NSW Metro ASI95
Estimated taxes & o
Order total © AS3424

Charge to card ending in & Edit payment method
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SKIPPING YOUR
NEXT ORDER

Skipping your next order will skip all subscriptions within the order. One time
products cannot be skipped and will get rescheduled to the following order.
There are two ways you can skip an order.

OPTION 1 - SKIP YOUR NEXT ORDER DIRECTLY IN THE VIEW YOUR
NEXT ORDER TAB

1.Log into your customer portal.
2.In the View your next order tab, click Skip.

Your next order

Tue, April 9, 2024

Deliver to 2/30 Bells Line of Road 7 Edit address View previous orders >

Beef Brisket
1 A58.50. Emyiines ? Manage subscriptions ¥
Manage this subscriptior

. Semi Lean Mince

View upcoming orders

3.Confirm your changes by clicking Yes, skip this order.

s
0
248 All categories ~ What are youlosking for? u Q Fipel om“:;;?bm‘w O legin O
World4Pets

Home Meat & Bones~ Dog~ Cat< Bird ~ Small Animal ~ Reptile + Poultry + Fish + Subscribe & Save

Are you sure you want to skip Tue, April 9, 2024

AT order? ur next order

Tue, April 9, 2024

If you skip this order, you won't receive anything in your scheduled order.

Yes, skip this order >
Cancel
Deliver to 2/30 Bells Line of Roaw e >
Beef Brisket
1z A0S0, G 2 Manage subscriptions >

Manage this subscription

Semi Lean Mince
Thg . Address & payment details »
15 ASTTI  Every Jweels
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SKIPPING YOUR
NEXT ORDER

OPTION 2 - VIEW UPCOMING ORDERS TO SELECT ORDER FOR SKIP

1.Log into your customer portal.

2.Click the View upcoming orders tab to see all upcoming deliveries for your
subscriptions.

3.Click Skip next to the delivery you would like to skip. If you want to unskip a
delivery, click Unskip next to the order.

= All categories v i {Jo E:‘Sv?“;:finmm Our Q Login O
World4Pets
¢ Back View your next order
Your next order

View upcoming orders

Tue, May 7, 2024

w previous orders >
Upcoming orders

Tue, May 21,2024
¥ x Beef Brisket « 1 more

12024 7 Edit ~ Skip Address & payment details

Tue, June 18, 2024

e
1 Beef Brisket » 1 more Logout

4.Click Yes, skip this order to confirm your changes.
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SKIPPING A
SUBSCRIPTION

To skip your subscription:
1.Login to your customer portal.
2.Click the Manage subscriptions tab.
3.Under the subscription you want to skip, select Manage this
subscription. You can also access this page by selecting the
subscription product within an order.

Deliver to 2/30 Bells Line of Road ¢ Edit address View previous orders »
Beef Brisket
x » _—
A0S0 (BT Manage subscriptions
Manage this subscription
#W.  Semi Lean Mince
ke g Address & payment details >
1% AST.79  Every2weeks
Manage this subscription
& Add discount LOgOUt &
Shipping: NSW Metro AS17.95
Estimated taxes (&) AS0.00
Order total @ AS34.24
Charge to card ending in £ Edit payment method

4.Select skip.

Tue. April 9. 2024 AS3424 v
1 x Beef Brisket + | more )

Your subscription to Beef Bricket

(5 Changes you make here will affect every onder, not just this one.

Youget & 1 (& | ofthese 2 week subscription with 53 discount w

Swap this for a different product

5.Confirm by clicking Yes, skip from this order.
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EDITING YOUR NEXT
ORDER DATE

While you're changing the date, following orders will be rescheduled
based on this next order and the delivery frequency of the subscription.

Login to your customer portal to adjust the order date:

1.In the View your next order tab, click Reschedule.

o The reschedule modal will display an estimated charge date to
reschedule the order based on the frequency of the
subscription. For example, if your subscription is on a 30 day
frequency, the modal will suggest a reschedule date one month
from the original charge date.

2.Select the new order date and click Save changes to
confirm.

"9
‘f‘ Allca:egories ~  What are you looking for? @ [F;;I;:v:‘:;slﬁ::efboul g 9\ Login ;l
World4Pels
When would you like your next order?
Home Meat & Bones~ Dog. Cal Subscribe & Save

(D) Schedule changes will apply to all future orders.

Your next order () Delay for | week ur next order

Tue, April 9, 2024

() Delay for 2 weeks

() Choose a specific date

Deliver to 2/30 Bells Line of Roas

Beef Brisket

Cancel
1% ASB.50  Every2weeks subscriptions b
Manage this subscription
Semi Lean Mince
Tkg . Address & payment details >
1xAS7.79  Every2weeks
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EDITING YOUR
NEXT ORDER DATE

You can also reschedule all subscriptions in an order:

1.Login to your customer portal.
2.Click the Manage subscriptions tab.

3.Under the subscription you want to reschedule, select Manage this
subscription. You can also access this page by selecting the
subscription product within an order.

Deliver to 2/30 Bells Line of Road

Beef Brisket
1% ASB.50  Every 2 weeks
Manage this subscription

.  Semi Lean Mince
kg
1x AST.79  Every2 weeks

Manage this subscription

® Add discount
Shipping: NSW Metro
Estimated taxes &

Order total @

# Editaddress

—

AS17.95
AS0.00

AS34.24

View previous orders %

Manage subscriptions

Address & payment details >

Logout &

Charge to card ending in £ Edit payment method

4 Select reschedule.

Tue, April 9,2024  AS3424
1x Beef Brisket + 1 maore

Your subscription to Beef Brisket

(D) Changes you make here will affect every order, not just this ane.

@ | ofthese 2 week subscription with 5% discount “

Swap this for a different product

5.Select the new date and click Save changes to confirm.
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EDITING DELIVERY
FREQUENCY FOR A
SUBSCRIPTION

To edit the frequency for a subscription:

1.Login to your customer portal.

2.Click the Manage subscriptions tab.

3.Under the subscription you want to edit, select Manage this
subscription.

Deliver to 2/30 Bells Line of Road ¢ Edit address View previous orders Z
Beef Brisket
1xAS8.50 GEREE ’ Manage subscriptions
Manage this subscription
/x_ Semi Lean Mince
T g g Address & payment details >
1xAST.79  Every2weeks
Manage this subscription
@ Add discount Logout &
Shipping: NSW Metro AS17.95
Estimated taxes () AS0.00
Order total @ AS34.24
Charge to card ending in £7 Edit payment method

4.You can change the quantity of products and frequency,
then select Save changes to confirm.

Tue, April 9, 2024 AS2424 y
15 Beed Brisket + 1 more

Beef Brisket ceyimas

1% ASE.50

Your subscription to Beef Brisket

(D Changes you make here will affect every order, not just this ene,

Youget | (2 1 & | ofthese | 2week subscription with 5% discount w
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ADDING A ONE-
TIME PRODUCT
TO AN ORDER

One-time products can be added to your order. Login to your customer
portal to add products:

1.In the View your next order tab, select Browse all products. You can
also select +Add from the quick view menu.

: ? A FING UL More ADGUT Uur
=i All caregonies | . =0l Deliveries Here! Rtegin g
World<Pels
RN 1< ASTTY Every Zueeks
Manage this subscription

® Add discount Logout G

Shipping: NSW Metro ASIT.95

Estimated taxes () AS0.00

Order total © AS34.24

Charge to card ending in £ Edit payment methed

You may also like

Tdem Birthday 1dem Birthday Absolute Holistic  Absolute Holistic  Absolute Holistic  Absol
Cake - Carob Cake - Yoghurt Air Dried Beef & Air Drried Blue Air Dried Chicken  Air Dri
adus AE Adid A A aE adis s Vanksn ke Mackerel & Larmb & Hoki the Dx

2.Click +Add on the desired product.
3.Select the One time only option and click Add to order to confirm.

Absolute Holistic Air Dried Chicken &
Hoki 1kg

More about this product

Product options

Sendme  © 1 @ | of these

() Onetime only

(.) As a subscription
1week subscription with 5% discount ~
(@ Save 5% when you subscribe. No commitment, cancel anytime.

Deliver to 2/30 Bells Line of Road Edit

Total ASE495 AS61.70
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ADDING A
DISCOUNT

Discounts get associated with an address and discounts added will be
applied to all orders linked to that address as long as the coupon in valid.

To add a discount code:
1.Login to your customer portal.
2.Navigate to the View your next order tab.
3.Click +Add discount.

Deliver to 2/30 Bells Line of Road £ Edit address View previous orders >
Beef Brisket
145850 GEEREER ’ Manage subscriptions >

Manage this subscription

@ SemiLean Mince
ke Address & payment details >

1= AST.79  fFuery 2 weeks

Logout G

@ Add discount

Shipping: NSW Metro AS17.95
Estimated taxes (0 AS0.00
Order total @ AS34.24

Charge to card ending in £ Edit payment method

4.Enter the code and select Apply discount code.

9 =
. 2% P Vet s vouboina o SHEREIEIEES
World4Pets
Reschedule -~ Skip View upcoming orders >
Deliver to 2/30 Bells Line of Reas  APPly a discount code X S 2
N Yo liscount code. add it here. This will apply o &
BeefBrisket | e
1xASB50 By Jweeks subscriptions >

Manage this subscription

Semi Lean Mince
e & it detad
TRASTTS Every2wedks

Cancel

Manage this subscription

@ Adddiscount — (e}
Shipping: NSW Metro AS1795
Estimated taxes (O AS0.00
Order total ©& AS34.24

Charge to card énding in

2 Edit payment method
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PAUSING A
SUBSCRIPTION

To pause your subscription:

1.Login to your customer portal.
2.Click the Manage subscriptions tab.
3.Under the subscription you want to pause, select Manage this

subscription.

Deliver to 2/30 Bells Line of Road ¢ Edit address View previous orders »

Beef Brisket

1 el > o
AS8.50 Manage subscriptions

Manage this subscription

\ Semi Lean Mince

ke g Address & payment details >
1= AST.79  Every2weeks
Manage this subscription
Logout 3

& Add discount
Shipping: NSW Metro
Estimated taxes @
Order total @ AS34.24

£7 Edit payment method

AS17.95
AS0.00

Charge to card ending in

4.Click Cancel subscription and the pause a subscription options will/
display. Select how long you want to pause your subscription for and
click Pause subscription.

Would you like to pause instead? X

Cancellation can't be undone. Would you like to pause instead?

(®) 1month
Your =
@ 2 months
Size () 3months
Teg -

(& Your subscription will be rescheduled for Fri, June 7, 2024



https://world4pets.com.au/

CANCELLING A
SUBSCRIPTION

To cancel your subscription:

1.Login to your customer portal.

2.Click the Manage subscriptions tab.

3.Under the subscription you want to cancel, select Manage this
subscription.

Deliver to 2/30 Bells Line of Road £ Edit address View previous orders b
Beef Brisket
x » _—
A0S0 (BT Manage subscriptions
Manage this subscription
' ™. SemiLean Mince
| kg g Address & payment details >
1% AST.79  Every2weeks
Manage this subscription
& Add discount LOgOUt &
Shipping: NSW Metro AS17.95
Estimated taxes (&) AS0.00
Order total @ AS34.24
Charge to card ending in £ Edit payment method

4.Click Cancel subscription, then Cancel subscription again.

Tue, April 9, 2024 AS3424
1 x Beef Brisket + 1 mare

X

Your subseription to Beef Brisket

(@ Changes you make here will affect every order, not just this ane.

Youget & 1 (B  ofthese  2week subscription with 5% discount w

Swap this for a different product | > -
& Cancel subscription
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CANCELLING A
SUBSCRIPTION

5.Provide a cancellation reason and click Next, then confirm
the cancellation by selecting Cancel subscription.

Tell us why you're cancelling this subscription

() Thisis tao expensive

(©) This was created by accident

() 1already have more than I need
() Ineedit socner

(©) tnolonger use this product

() I want a different product or variety

() Other reason
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REACTIVATING A
SUBSCRIPTION

If you want to reactivate a subscription that was previously canceled:

1.Login to your customer portal.

2.Click the Manage subscriptions tab.

3.Select Inactive

4.Click + Reactivate to reactivate a cancelled subscription.

< Back View your next order 3
Subscriptions
Actve  Inactive View upcoming orders >

Beef Brisket
b 12 AS8.50  Cancelied View previous orders >
(® Reactivate
Manage subscriptions

Address & payment details >
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