
 
Float Switch Quick Start Guide 
Thank you for purchasing the Ready to use Telstra Environmental Logger compatible float switch. Packaged and 
assembled in Australia. 

Please read the whole manual before attempting to mount of use this sensor. 

***Please note*** all precautions need to be observed around machinery and environments, and all prevailing local 
laws and legal requirements need to be observed in the installation and operation of any system or devices from 
Verge. The systems must only be used as Verge intends.  

Overview: 
In addition to the sensors and bracket, you need to 
have a  

1. Captis device,  
2. an instance of Cumulocity and a  
3. Jasper account for data. 
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Components list and key features. 

 
 

 

 

 

 

 

1. Float  
2. Cable weight 
3. Cable  
4. Amphenol Connector 



 

Tools and other components required.  
1. A structure or pole to mount the cable on. If there is none then a bracket or bolt with eyelet  
2. Cable ties (supplied)  

 

Below is illustration as to how float switch works. For this solution we have close on rise wired . 

 

 

 

 

 

 

 

 

 

 

 

 

Installation 
1. Locate or create a mounting point. 

 
a. ***PLEASE NOTE*** The float 

switch must not be mounted 
in the horizontal flow; it must 
be mounted in an area that 
only has gentle vertical liquid 
movement.  

b.  
c. The float switch needs space 

to move without catching on 

other infrastructure such as 
ladders etc 

d. Secure the cable at an 
appropriate height to ensure 
desired switch levels are 
achieved  

 



e. 
The differential between 
switching ‘On/Off’ or ‘Off/On’ 
can be adjusted by moving 

the cable weight position 
relative to the float switch. 
The further the weight is 
situated from the float switch 
the greater the switching 
differential.  

 
How to register a device to your Telstra IoT Platform tenancy 
1. Bootstrapping. 

Firstly, mIoT (the manufacturer of the Captis) must bootstrap your device to be registered into your Telstra IoT Platform 
tenancy. If you have ordered your Captis through the Telstra Order Express portal this should have been done already. 

 

2. Access the Captis section. 

Log in to your Telstra IoT Platform tenancy. The login page will typically be at 
[yourcompanyname].iot.telstra.com. Once you log in, you need to find and click 
on the 9-rectangle symbol on the top right of the page, then click on the 
Captis symbol.  

 

 

 

 

3. Access the registration page. 

In the menu on the left, click the Devices dropdown and click Registration. 

 

 

 

 

 



 

 

4. Click Register Device. 

 

 

5. Creating the registration. 

Click “General device registration” and then enter the Captis serial number in the 
“Device ID” field. The full Captis serial number can be found on the barcode sticker 
of the box it came in. If you wish to register another device or more at the same 
time, click “Add another device” and repeat.  

After you have clicked Next, a success message should appear.  Click Complete. You 
should see a box corresponding to the Serial Number you have registered appear on 
the Registration page, with a status of “waiting for connection”. 

 

 

6. Accepting the registration. 

Ensure if the device you are registering is an external-antenna variant, you have attached 
the external antenna. A Wake boot is done by holding the magnet supplied on the Wake 
Symbol between the Status and Cellular lights on the Captis for several seconds, until you 
see the Status light flash.   

Once the Captis has connected, the “Waiting For Connection” box should change to say 
“Pending Acceptance”. Click Accept. Status should change to Accepted (right below). 
Then, wake boot the Captis device again. 

Reload the page once the lights are off, and the box containing the device status should 
have disappeared.  

 

 

7. Registration confirmation. 

In the menu on the left of the screen, click the Devices dropdown and click All Devices. If 
the Captis unit has been registered successfully, you should be able to see the device with 
that serial number appear.  

Congratulations! You have managed to successfully register your Captis device to your 
Telstra IoT Platform tenancy. 

 

Float Switch Cumulocity Settings 
 



 

Figure 1 Type in your Captis ID and hit the right arrow to find it 

 

 

Figure 2 Your logger will appear at the top then hit the Captis Configuration Tab 

 

Figure 3 Tap on Connectivity, this will provide the time interval between logger sending logged data 

 

 



 

Figure 4 Set the data send interval, typically once per day for a battery logger ensures multiyear battery life, you can also determine the time of 
day you want these send intervals aligned to.  

 

 

Figure 5 Select Sensor Tab and enable Digital IN 1 and 2, Set Type to switch.

 

Figure 6 Go to Data logging tab and set to desired log interval that best suits your need. We suggest between 5 and 15 minutes, for a float 
switch application set the “Trigger event” to both for the most information or just switch for the best battery saving 

  



 

Figure 7 Set the Alarm parameters so that you are notified straightaway  

 

 

Figure 8 Select save button then describe your changes, then hit apply 

 

 

Figure 7 Then go to the Control tab, and your new configuration will be waiting to be accepted 



The Captis then needs to be woken up to take these command and when the commands are accepted then the icon 
will change to green, and yo0u are ready to go. 

For further details on Captis please see 

https://www.miot.com.au/wp-content/uploads/2019/10/mIoT-Captis-Pulse-Lite-Installation-Guide_3.0.pdf 

 
 
Did you know that the Captis solution is a part of a robust IoT Ecosystem? For further information get in 
contact with Telstra or Verge 

 
 
 
 

https://www.miot.com.au/wp-content/uploads/2019/10/mIoT-Captis-Pulse-Lite-Installation-Guide_3.0.pdf
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