
If you are not happy with your order for any reason, we’ll be happy to take the 
goods back as long as they are unworn, in original packaging and still have the 
labels attached, within 14 days of receiving your order. Please complete and
enclose this form with your returned goods.

Reason For Return

PRODUCT NAME

Return comments box:

Return Address

UK Returns

Important Information

International Returns

info@kestin.co    |    1 Customs Wharf, Edinburgh, EH6 6AL

Please choose one

Please complete

Please use this space to explain your reason for return, if required.

KESTIN

1 Customs Wharf 

Edinburgh

EH6 6AL

For any UK returns, we advise that DHL returns service or Collect+ 
is used. Please include this return form inside the package when 
sending any goods back. Any incurred postage & packaging 
charges are the responsibility of the customer.
You can find your nearest Collect+ drop-off point at:
https://www.collectplus.co.uk/store-locator?v=2

Please ensure all returned goods are well packaged, to avoid any damage during transit.

Please ensure all footwear boxes are covered by a protective outer layer - do not apply any stickers or shipping 
information directly to any footwear boxes.

Please ensure all return packages are sent with a trackable, insured service, as we cannot take responsibility for 
items damaged or lost in the return transit.

Please ensure all International returns are clearly marked ‘RETURNED GOODS’, to avoid any customs charges. 
Any charges incurred are the responsibility of the customer.

Please ensure all return packages are sent with a trackable 
and insured service, as we cannot take responsibility for items 
damaged or lost in the return transit. Any charges incurred are 
the responsibility of the customer. Please ensure all International 
returns are clearly marked ‘RETURNED GOODS’, to avoid  
any customs charges.

KESTIN.CO
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COLOUR SIZE QTY REFUND EXCHANGE NEW SIZE NEW COLOUR

Doesn’t fit

Doesn’t suit me

Changed mind

Incorrect item received (please explain)

Looks different to photo on site

Quality issue / Faulted (please explain)

Other (please explain in Return comments box)

NAME: ORDER NUMBER:

EMAIL: DATE:


