
RETURN / EXCHANGE FORM
INSTRUCTIONS

If you wish to return your order, please �ll in this return form and send it by e-mail to 
customer@rideyourdreams.it
The return shipment must be carried out within 14 days from the receipt date of the order.

Place the item in the package as carefully as possible to protect it during transport. We recommend to 
use the same box in which you received your order.
Please �ll in this form and send it by e-mail to customer@rideyourdreams.it, then put this form in 
inside the box. Please send the package with a courier of your choice or with postal service to the 
following address: 

PIGNONE11 - C/O Pissei srl - Via Borgioli snc, 51100 Pistoia (PT) - Italy

Shipping costs are at customer's charge. We do not accept packages sent with payment on delivery.

In case of return of goods, wait for the refund: upon receipt of the package, RYD team will verify that the 
conditions of the return are suitable for proceeding with the refund. We will send the refund to the 
payment method you used for the purchase. In case of gift, the refund will be given to the person who 
made the purchase.

In case of exchange, wait for the new item: upon receipt of the package, the RYD team will verify that the 
conditions of the return are suitable for proceeding with the exchange. In the case of gift, the new ship-
ment will be delivered to the recipient of the order.

Order number

Order date

Surname

First name

E-mail

Address

(*) Reasons for return

1. I don't like it

2. Doesn't �t me

3. The item is defective

4. I have received an incorrect item

5. The item has been damaged during transport

6. Other: specify

For any questions or information, please contact us at: customer@rideyourdreams.it

ITEM CODE TO RETURN                 ITEM NAME                      QUANTITY               REASON (*)

NEW ARTICLE CODE                 ITEM NAME                      QUANTITY               REASON (*)


