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FASHION * ACCESSORIES * GIFTS

TO MAKE A RETURN:

1.Please refer to the return policy below to ensure your item(s) meet the criteria.

2.Complete the return form below and include it inside the package you are returning.

3.Head to www.jeanmaries.com click on "returns” underneath the customer service tab.
Here you will find the online form to fill out, in order to request your return shipping label.
Your return label will be sent to your email with additional instructions. Please allow 24-48
hours to receive your return label

4. Carefully package your items and mail back! Once your package has been received back
at Jean Marie's please allow 2-3 business days for your return to be processed.

Product name or # | Quantity |Size | Reason for Return:

(too big/small, not what | expected, quality, etc)

Customer Name:

Phone Number:

Email:

Order #

RETURN POLICY:

If you are unsatisfied with your online purchase you may return it with tags on and with the
item in its original selling condition within 30 days of purchase for credit in the original form
of payment. Item(s) being sent back must be postmarked and mailed within 30 days of
original purchase to receive original form of payment back as well as to receive
complimentary return shipping. Returns after 30 days are accepted for an in store credit and
return shipping costs will be deducted from the value of your items being returned.

CONTACT US:

Email: orders@jeanmaries.com
Phone: 616-796-8844 Mon-Fri 10am-3pm



